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IHosicHuTE/IbHAA 3aIIUCKA

Meronnueckne peKOMEHAAMU 1O BBIIOJHEHHUIO MPAKTHUECKUX PA0OT COCTABIICHBI
B COOTBETCTBHUM C paboueil mporpammoit yueOHou auuuuminael OI'CH2.05 TICUXOJIO-
' OBIIEHUA

Ieap npakTHYecKux pador :

- (dopMHUpOBaHUE MPAKTUUYECKUX YMEHUH, HEOOXOAMMBIX B MocieAyome mnpodec-
CHUOHAIBHOM U yueOHOM JeATeTbHOCTH.

3apaum:

- 00001IUTh, CHCTEMATU3UPOBATh, YIITYOUTh, 3aKPENUTh MMOJTYYEHHBIE TEOPETUUECKUE
3HAHMSI IO KOHKPETHBIM TeMaM JUCIUIUIMHBL

- (dbopMHUpOBaTh YMEHUSI, IPUMEHSTh MOJYyYE€HHbIE 3HAHUS Ha MPAKTUKE;

— BbIpa0OTATh MPHU PEIICHUH MOCTABICHHBIX 337a4 TaKUX MPO(EeCcCHOHANBLHO 3HAYM-
MBIX KaueCTB, KaK CaMOCTOATEIbHOCTh, OTBETCTBEHHOCTh, TOUHOCTh, TBOPUYECKAsI MHUIM A~
TUBA.

Ha npakTthueckux 3aHATHAX OOyyarollydecs OBJIA/IEBAIOT MEPBOHAYAIBHBIMU IPO-
(eccuOHAIbHBIMU YMEHHUSIMU U HAaBBIKAMH, KOTOPbIE B JaJIbHEUIIEM 3aKPEILISIOTCS U CO-
BEPILIEHCTBYIOTCS B IIpoliecce yueOHOM 1 MPOU3BOACTBEHHON MPAKTHKH.

O npoBeieHNH TPAKTHUECKON paboThl 00yYaroMUMCs coo0IIaeTcs 3a01aroBpeMeH-
HO: KOTJIa MPEACTOUT MpaKkTUuyeckas padoTa, Kakre BOMPOCHl HY’KHO MTOBTOPUTH, YTOOBI €€
BBITIOJTHUTb.

Pa3nensl u Tembl paboueit Tema npakTuyeckoil paboTsl Koin-Bo
IIPOrpaMMBbl 4acoB
Pazaen 05.1. Ilcuxoaorust Kak [Ipaktudeckas pabora Nel. «OcBoeHne CBOWCTB TeMmiIie- 1
LEHTPAJIbHOE COCTaBJIsIOLLee paMeHTa»
3BEHO 3HAHUII 0 Yel0BeKe
IIpakrrdeckas padora Ne2. « AKIIEHTYaIlMH XapaKTepar 1
IIpakrrueckas padora Ne3. «OoOmieHue - OCHOBA YeIOBE- 1
YECKOro OBITHS»
IIpakrrueckas padora Ned. «Ilcuxomorust oOIeHNs» 1
Paznen 05.2. Hean, pyHknuu, [IpakTudeckas padora Ne5. «Buasl u pyHKINN 0OIIEHUS 1
BU/bI H YPOBHM OOLLEHUSI
[IpakTudeckas padora Ne6. «BepbOanpHast KOMMyHHKA- 1
LU
[IpakTudeckas padora Ne7. «HeBepOanbHass KOMMyHUKa- 1
LU
Paznen 05.3. Poiu u poneBbie | [Ipaktuueckass pabGora Ne§. «KomMMmyHHMKaTuBHBIA Tpe- 2
0KMJIaHMsA B O0IIeHUHU HUHD
Pazpnen 05.4. Mexanu3zmbl [Ipaxtudeckas padora Ne9. «Meronsl 3alUTH OT MaHHU- 1
B3aMMOMOHMMAHHUS B OOLI[EHUH | ITYJIALAN»
[Ipaxrudeckas padora Nel0. «Ctparerun yoexaaromero 1
BO3JIEHCTBUS
Paznen 05.5. Texnuku u npué- | [Ipakruyeckas padora Nell. «Bumpl, nmpaBuia u TexHuka 1
MbI 00IIEeHH s, TPABUJIA CJAYIIA- | CITyLLIaHWSD»
HHSs, BelleHUus Oecenbl, yoexae-
HHA
[Ipaktuueckas pabdora Nel2. «Otpaborka mpuemoB 3¢- 1
(heKTHBHOTO CITyLIaHHS»




Paznen 05.6. Oruveckue npun- | [Ipaktuyeckas pabora Nel3. «Dopmbl gemoBoro oorie- 1
HUNbI 001 eHUsI HUSD)

[Ipaktuueckas padora Nel4. «Ilcuxonoruueckue ocoOeH- 1

HOCTH BEICHUSI IENIOBBIX AUCKYCCHI U IyOJIMYHBIX BBI-

CTYIIJICHUI»

[IpakTtudeckas pabora Nel5. «KoH(NHKT: ero cymHoCTb 1

Y OCHOBHBIE XapaKTEPUCTUKH»

[Ipaktudeckass pabora Nel6. «Crtparerus paspenieHus 1

KOH()JIUKTOR

[IpakTtuyeckass pabora Nel7. «OcobeHHOCTH 3MOIHO- 1

HAJIEHOTO pearupoBaHus B KOHPIMKTaX)

[Ipaktuueckas pabora Nel8. «IIpaBuia moBeneHHS B 1

KOH(IMKTaxX»

[pakrtnyeckas padora Nel9. «CriocoObI yperynnpoBaHust 1

KOH(JIMKTHBIX CHTyalllid B c(hepe MpOrU3BOICTBEHHOM

JIESITETbHOCTHY

Hroro 20
[Ipu BBIMONHEHUH MPAKTUYECKON pabOThl OOyUYaIOIIUICS MPUACPKUBACTCS CIIEIYIOLIErO

anropuTMa:
1. 3amucate gaTy, TEMY U 11€7b PaOOTHI.
2. Osznakomuthbes ¢ 3YH, npaBuiamMu U yCIOBHSIMU BBIMOJHEHUSI TPAKTUUYECKON pabdo-

3. IloBTOpUTH TeOpeTHUECKHE 3HAHMS, HE0OX0UMBIE TSl (h(PEKTUBHOM pabOTHI.
4. BBINOJHATH pa0bOTY MO MPEIIOKCHHOMY aIrOPUTMY JACHCTBUI.

5. OO0006IUTE pe3ynbTaThl pabOThI, COPMYITUPOBATH BHIBOJIBI IO padoTeE.
Kputepun oniennBanus padoThl 00y4aronxcs Ha MPaKTUYECKOM 3aHSITHU:
Ouyenka «Omau4Ho» CTAaBUTCA, €CITU O0yYaIOIIUNCS :

- CaMOCTOSITEJIbHO U TIPABWJILHO BBHITIOJIHUJI BCE 3a/1aHMUS;

- IPaBUJILHO, C 0OOCHOBAHUEM CJIeNall BEIBOBI MO BHIMOJIHEHHOM padoTe;
Ouyenka «xopouio) CTaBUTCS B TOM CJy4ae, eCiu 00y4Jaroluncs:

- IPaBUJILHO BBITIOTHUII BCE 3aaHMUS;

- cJIerall BHIBOJIBI IO BBIMOJTHEHHOM padoTe.

Ouyenka «y0061emeopumenbHo» CTaBUTCS, €CIU 00yUYaIOIUNCS

- IPaBUJILHO YACTUYHO BBITIOHUII 3a/I1aHHE;

- clieJall MOBEPXHOCTHBIEC BHIBOJIBI 110 BHITIOJIHEHHOH padoTe.

OueHnka «Hey0061enmeopumenbHo» CTAaBUTCS, €CIIN O0yJarOITUACS :

- HETIPaBUJILHO BBITTOTHIIT 3a1aHUS;

- HE cJIeNall WK Clieial HeTPaBUIIbHBIE BHIBOJIBI IO paboTe.
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. BeCbMa paboTOCMOCOOHBI

IIpakTnueckas padora Ne 1
«OcBoeHHEe CBOWCTB TeMIIePAMEHTa)

Ileib: BBIABUTH OCHOBHBIE CBOMCTBA TEMIIEPAMEHTA.

3amaua 00cIeIyeMOro COCTOUT B TOM, YTOOBI COTJIACHTHCS MM HE COTIACUTHCS C MPEIOKEHHBIM yT-
BEPK/IEHUEM, OTMETUB IIPU ITOM €0 3HAKOM «1+» WIH « - «.

1.BBI .....ccccvennnnnns

CTECHUTEJIbHBI U 3aCTEHUYMBbI

TepsieTech B HOBOI 00CTaHOBKE

HE BEPUTE B CBOU CHJIBI

3aTpyJHSETECh YCTAHABJINBATh KOHTAKThI C HE3HAKOMBIMHU JIFOJIbMU
JIETKO MEPEHOCUTE OJJUHOYECTBO

YyBCTBYETE M0JIaBJIE€HHOCTh, PACTEPSIHHOCTD IIPH HEyAayax
CKJIOHHBI YXOJUTb B c€0s1

OBICTPO YTOMIISIETECH

oOnanaere TUXOH peubto

. HEBOJILHO TPUCTIOCAOIMBACTECH K XapaKTepy coOeCceTHUKa
. BIIEYATJIUTENbHBI JI0 CIIE3JIUBOCTH

. Ype3BBIYAITHO BOCIPUHUMYMBBI K 0J0OPEHNUIO U IOPUIIAHUIO
. IpeIbSIBIISIETE BBICOKUE TPEOOBAHUS K ce0€ 1 OKPYKAIOUIUM
. CKJIOHHBI K MIOJIO3PUTEIBHOCTH U MHUTEIHHOCTH

. YyBCTBUTENbHBI U JIETKO PAaHUMBbI

. Ype3MEpPHO OO TUNBBI

. CKPBITHBI 1 HEOOUTUTEIbHBI

. MAJIOAKTUBHBI U pOOKH

. 6e3pONOTHO NOKOPHBI, UCTIOJTHUTENbHBI

. CTPEMHTECH BBI3BaTh COUYBCTBHE U IOMOIIb

2.BbI .....ccuvvvenennnn.

CTIOKOMHBI ¥ XJIaIHOKPOBHBI

MOCIIEIOBATEIIBHBI B JIeJIaX U OOCTOSATENbHBI

OCTOPOIKHBI ¥ PACCyIUTEIHHBI

yMeeTe JKJIaTh

MOJTYAJIUBBI U HE JIIOOUTE MOIYCTY OONTaTh

o0aaere CIIOKOMHOM U paBHOMEPHOU PeUbio 03 JKECTHKYIISIIUA U MUMUKA
CHIEp)KaHHBI ¥ TEPIICITHBHI

JOBOJIUTE HAYATOE JIENIO JI0 KOHIIA

HE pacTpadynBaeTe MOIMyCTy CUII

CTPOTO MPHJICPKUBACTECH MPABHII M BEIPAOOTAHHOTO PACIIOPsIKa

JIETKO CIIEPKUBACTE TOPHIBBI

MaJIO BOCIIPUUMYHBEI K 0JI0OPEHHIO U TIOPULIAHUIO

MIOCTOSTHHBI B CBOMX MHTEpEcax

HE3JI00JIUBbI, CHUCXOIUTEIIbHBI

MEIJICHHO BKJIFOUAETECh B Pa0OTY U MEPEKII0YaeTeCh C OJHOTO Ha JIPYroe
paBHBI B OTHOIICHUSX CO BCEMU

JMHOOUTE aKKypaTHOCTh U TIOPSIIOK BO BCEM

C TPYJIOM MPUBBIKAETE K HOBOM 0OCTaHOBKE

obmnanaeTe BBIICPIKKON

3.BbI.......
HEYCTOWYMBBI M CYETJINBbI
HEBBIJICPKAHHbI U BCIIBUIHYUBBI
HETEPIIEITUBEI

PE3KH U MPSIMOJINHEIHBI
peLnTeNbHbBl U MHUIIUATUBHBI
YIIPSIMBI

HaXOJYUBHI B CIIOpPE
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paboTaeTre prIBKaMU

CKJIOHHBI K PUCKY

HE3JI0NIaMATHBI U H€O6I/II[‘H/IBBI

obnamaere OBICTPOH, CTPACTHON M COMBYMBON PEUBIO
arpecCUBHBIN 3a0HsIKa

HCYPAaBHOBCUICHHBI U CKJIIOHHBI K TOPSAYHOCTH
HCTCPIIMMBI K HEAOCTATKAaM

o0JaaeTe BBIPA3UTEIHLHON MUMHIKOM

CIIOCOOHBI OBICTPO JICHCTBOBATH U PEIIATh
HEYCTaHHO CTPEMHUTECh K HOBOMY

06J1a[[aeTe PE3KUMU, MOPBIBUCTBIMHA ABWIKCHUAMHA
HAaCTOMYHBLI B JOCTHUXXCHUU LCIIU

4. BBl ...

BeCeJIbl U )KU3HEPATIOCTHBI

SHEPTUYHBIN U JACIOBOM YEIIOBEK

4acTO HE IOBOJUTE HAYATOE JIEJIO JI0 KOHIIA

CKJIOHHBI TIEPEOTIEHUBATDH Ce0s

CIIOCOOHBI OBICTPO CXBATHIBATH HOBOE

HEYCTOWYMBBI B MHTEPECaX U CKIIOHHOCTSIX

JIETKO MPHUCTIOCA0INBACTECH K PA3IMIHBIM 00CTOSTEIHCTBAM

JIETKO TIepeKUBaeTe HEYAauu U HEPUATHOCTH

C yBJIeUeHHEM OepeTech 3a JTr00e HOBOE JENI0

OBICTPO OCTBIBACTE, €CIIH JICNIO TIepecTacT Bam HpaBUTHCS

OBICTPO BKIIIOYAETECH B HOBYIO PabOTy M MEPEKIIIOYAETECh C OJTHOTO Ha IPYroe
TATOTUTECH OJTHOOOpa3reM OyTHUYHON pabOThI

HE YYBCTBYETE CKOBAaHHOCTH

BBIHOCJIMBBI U pa0OTOCIIOCOOHBI

o0J1aaeTe TPOMKOM PEUbIO M )KUBBIMH JKECTaMH C BBIPA3UTEILHON MUMUKON
coxpaHsieTe caMoo0J1aJaHue B CII0KHON 00CTaHOBKE

Bcera obnagaete 00 pbIM HACTPOCHUEM

XOPOIIIO 3achlaeTe U MPOOYXKaaeTech

4acTO MPOSBISETE MOCHEIIHOCTh B PEIICHUAX

CKJIOHHBI OTBJIEKAThCS

OBPABOTKA PE3VJIbTATOB

Jlia ompezeneHuss TUIA TEMIEpaMEHTa, XapaKTEpPHOro i 00cCiIeTyeMoro HeoOXOAUMO BOCIOJb30-
BaThCs Clenyromiei hopmMysou:

Tn = ----- *100%, raoe

A — KOJIMYECTBO BCEX «1»;

al, a2, a3, a4 — KOIMYECTBO «+» MO KAXKAOMY THUILY;

CneposarensHo, T1=al/ A; T2=a2/ A; T3= a3/ A; T4= a4/ A.

B 3aBucumocTu oT npeobnanaromnieii BenuuuHbl T, THI TeMIiepaMeHTa ONPECISICTCS COTJIACHO Cile-
JyIOIel UHCTPYKLHUU: ecliu npeoOiagaet BenuunHa T1, To BB — MeTaHXouK, ecian T2 — ¢uermarux,
T3 — xonepuk, T4 — caHTBUHUK.

IIpakTnyeckas padoraNe2.
«AKIEHTyalliu XapaKTepa»

Hean padorbl: V3yueHue TuIa akIEHTyallUH JIMYHOCTH MOCPEACTBOM ornpocHuKa [lImumieka

3amanue

Onpenenure TUN aKUEHTYallMM CBOEW JIMYHOCTH C HMCHOJIb30BaHUEM ompocHuka [lIMwuineka, KOTOPHIH
npenctaieH Hiwke. CoctaBbTe npodmib xapakrepa (Pucynok 17) u cpaBHHUTE ONMUCaHHE aKICHTYaIUi
CO 3HaHUsAMH O cebe, mosiBUBIINECS ¥ Bac B mporiecce nmepexuBaHui )KU3HEHHBIX cUTyanuid. Hamumumre
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pPEKOMEHAALINY, KOTOPblE IOMOTYT BaM ycTaHaBiIMBaTh U pa3BUBAaTh TAPMOHUYHBIE OTHOILIEHUS C CAMUM
co00i1 B ¢ OKPYKAIOLTUM MUPOM.

Onucanue MeTOAMKH

OnpocHuk lImumieka — JIMYHOCTHBIM ONMPOCHUK, KOTOPBIM IMpeIHAa3HAYeH Ul AMArHOCTUKM THUIA aK-
LEHTYallUU JTUYHOCTH, SIBJIICTCS pealln3allueil TUIIOJOTHUECKOTO MOAX0a K ee nu3ydeHuto. OmyoauKoBaH
I'. llImumexom B 1970 1.

Metoanka coCTOUT U3 88 BOIPOCOB, HA KOTOpPBIE TPEOYETCsl OTBETUTH «Ja» WM «HEeT». PazpaboraH Tak-
K€ COKpalleHHbI BapuaHT onpocHuKa. C MOMOUIbI0 JaHHOW METOJUKU ONpenesstoTcs ciaeayrouiue 10
THIIOB aKIEHTYaIuu JIMIHOCTH (110 Kinaccudukamnmu K. Jieonrapna):

JleMoHCTpPaTUBHBIN THI. XapaKTepU3yeTCsl NOBBIILIEHHOW CIOCOOHOCTBIO K BHITECHEHHUIO.
HexanTyHbIi THI. JIMIIa 3TOTO THUIIA OTJIMYAIOTCS MOBBINIEHHOW PUTHMIHOCTBIO, HHEPTHOCTBIO IICUXU-
YECKHUX MPOLIECCOB, HECIIOCOOHOCTHIO K BHITECHEHUIO TPABMUPYIOLIUX NEPEKUBAHNUM.

3acTpeBarommii Tun. XapakrepHa ype3MepHasi CTOMKocTh addekra.

Bo30yaumpbiii Tumn. [loBbllIeHHAs UMITYJIBCUBHOCTD, OCIa0JeHHE KOHTPOJIS HaJ| BICUYECHUSMHU U MOOYXK-
JNEHUSIMHU.

I'mneprumuyecknii Tum. [loBbiieHHBI (OH HAaCTpPOEHUS B COYETAHMU C ONTHUMHU3MOM U BBICOKOM
aKTUBHOCTHIO.

Juctumuyecknid Tun. CHUKEHHbINH (DOH HACTPOEHHUS, NMECCUMU3M, (PUKcalMsi TEHEBBIX CTOPOH YKU3HHU,
3aTOPMOKEHHOCTb.

TpeBoxkHo-00s31MBbII. CKIIOHHOCTB K CTpaxaM, poOOCTb U IMYTJINBOCTb.

Hukaorumudeckunii Tun. CMeHa TUIEPTUMUYECKUX U TUCTUMHYECKHUX (Da3.
Ad¢eKTHBHO-IK3AIBTHPOBAHHBI. JIETKOCTh NIEpEX0/1a OT COCTOSHUS BOCTOPra K COCTOSTHUIO MEYaIIH.
Bocropr u nevans — OCHOBHBIE COMMYTCTBYIOIME 3TOMY TUITY COCTOSIHUSL.

IOMoTUBHBIA THN. PosicTBeHeH ad(eKTUBHO-IK3aIbTUPOBAHHOMY, HO IMPOSIBIEHUS HE CTOJIb OYpHBI.
Jluia 3TOrO THIIA OTIANYAIOTCA 0COO0M BIIEYATIUTEIBHOCTHIO U UYBCTBUTEIBHOCTBIO.

MaxkcuManbHbI TIOKa3aTeNb M0 KaKJIOMY THUITY akleHTyaruun — 24 Oamna. I[Ipu3HakoMm akueHTyauuu
CUMTaeTCs Noka3aTelnb Bole 12 Oanos. [losyyeHHbIe JaHHBIE MOTYT OBITh IIPEACTABICHBI B BUAE «IIPO-
(bW TMYHOCTHOM aKIEHTYaI[H.

CymecTByeT JBa BapraHTa JAaHHOW METOIUKU:

B3pocabiit Bapuant onpocHuka [lImumnieka

Herckuii BapuaHT onpocHuka [lImuiieka

O0a BapuaHTa COCTOSIT U3 OJAMHAKOBOI'O KOJMUYECTBA BOIIPOCOB, MMEIOT OJIMHAKOBBIE THUIIbI AKLEHTYallUui
JMYHOCTU U OJJMHAKOBBbIE METO/bI 00paOOTKH pe3ynabTaToB. Pasnuuns cocToAT TOIBKO B ()OPMYIHUPOBKE
BOIIPOCOB, ONMCAaHUE ONPOCHUKA U ONPEICIICHNE NOMHHHMPYIOIIUX aKLEHTyalluld XapakTepa OAWUHAKOBO
KaK JUIs B3pOCIIBIX, TaK U VISl IETEH.

Teopernyeckue 0CHOBBI

TeopeTnueckoli OCHOBON ONIPOCHHUKA SIBJIAETCS KOHLEILHUS «aKIEHTYHUPOBAaHHBIX JMuHOCTEN» K. Jleon-
rapaa. B cooTBeTcTBUM € 3TOH KOHLIENIMENH BCE YEPThI IMYHOCTU MOTYT OBbITh pa3/ielieHbl HA OCHOBHbIE U
JOTIONHUTENbHBIE. OCHOBHBIE YEPTHl — CTEPKEHb JINYHOCTH, OHU ONPEACIAIOT €€ Pa3BUTHE, TPOLIECCHI
ajanranuy, CUXUYEcKoe 310poBbe. [Ipu 3HaUNTENbHON BBIPA)KEHHOCTH OCHOBHBIE YEPTBI XapaKTEepU3y-
0T JINYHOCTH B 11€JI0M. B ciiyyae Bo3zieiicTBUs HeOIaronpusATHHIX (aKTOPOB OHU MOTYT IpUOOpeTaTh na-
TOJIOTMYECKUI XapaKTep, paspyllas CTPYKTYpy JIMUHOCTH. JINYHOCTH, y KOTOPBIX OCHOBHBIE YEPTHI SIPKO
BbIpaKEHBbI, Ha3BaHbl K. JIeoHrapiom akueHTYMpOBAaHHBIMHU. AKIIEHTYMPOBAHHBIE JIMYHOCTH HE CIEAYET
paccMaTrpuBaTh B Ka4€CTBE MATOJOTHYECKUX. JTO CIy4al «3a0CTPEHUS» ONPEINECIICHHBIX, IIPUCYIINX Ka-
KoMy denoBeky, ocodeHHocTel. [1o K. JleoHrapay, B akleHTyUpOBAaHHBIX JINYHOCTSIX MOTEHLUAIBHO
3aJI05KE€HBI KaK BO3MO>KHOCTH COLMAJIBHO TOJIOKUTENBHBIX J0CTHKEHUH, TaK U COLMAIIBHO OTPHULIATENb-
HBIU 3aps.

K. Jleonrapaom BelzeneHs! 10 TUNIOB aKIIEHTYHPOBaHHBIX JTUYHOCTEHN, KOTOPBIE JOCTATOYHO POU3BOJIb-
HO pa3JiesIeHbl Ha JIBE IPYIIbI: aKIEHTYallul XapakTepa (JeMOHCTPAaTUBHbIHN, MeJaHTUYHbIH, 3aCTpeBato-
UM, BO30YIUMBIN) M aKIEHTyalluM TeMIepaMeHTa (TUIePTUMUYECKUH, NUCTUMUYECKUH, TPEBOMKHO-
00s37MBBIN, HIUKIOTUMHUYECKUH, a(PEeKTUBHO-IK3aIbTUPOBAHHBIN, SMOTHUBHBIN).

I[Mpoueaypa npoBeaeHust

HNHucrpykuus

Bam npeanaraercs oTBETUTH Ha 88 BONPOCOB, KACAIOLIUXCS PAa3IUYHbIX CTOPOH Balleil IMYHOCTH. Pagom
C HOMEPOM BOITpOca MOCTaBbTE 3HAK «+» (a), €CIIU COTIIACHBI, MU «-» (HET), ecliu He coriacHbl. OTBe-
qaiite ObICTPO, I0JITO HE 33 JyMbIBAUTECH.
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Tecr

SBnsiercst mu Bamie HacTpoeHue B 0011eM BeceIbM 1 0€33a00THBIM?

Bocnpunmuussl jiu Bl k o6ugam?

Cnyganocs 11 Bam nHora ObICTpo 3aruiakarhb?

Bcerna nu Bel cuntaete ce0si mpaBbIM B TOM JIeje, KOTOpoeE Jienaere, U Bl HEe ycroKouTech, oKa He
ybenurech B 3TOM?

Cuutaere 11 Bbl cedst Oosiee cMelnbIM, 4eM B IETCKOM Bo3pacTe?

Moxet i Baiie HacTpoeHHE MEHATHCA OT TIIyOOKOM paiocTH A0 TITyOOKOM meuanu?

Haxonutech nmu Bol B KOMIaHuu B 1IEHTPE BHUMAHUS ?

briBatotr nu y Bac nuu, xorja Bel 6€3 TOCTATOYHBIX OCHOBAHMM HAXOJUTECh B YTPIOMOM U pa3/Ipaxu-
TEITHOM HACTPOCHUU U HU C KEM HE XOTHUTE pa3roBapuBaTh?

Cepnbesnblii 11 Bl uenoBek?

Moskere 11 Bbl cCHIIBHO BOOAYILIEBUTHCS?

[Ipennpurmuns! 11 Bor?

brictpo nu Brl 3a0k1Baere, eciiu Bac kto-HuOyas oouaut?

Msrkocepaeunslii u Bel uenoBek?

[TerTaerecy 1 Bl TpoBepUTH MOCIHIE TOTO, KaK OMYCTUIIM MUCHMO B TIOYTOBBIH SIIIUK, HE OCTAJIOCh JIX
OHO BHUCETH B TIpope3n?

Bcerna nmu Bei crapaereck ObITh T0OpOCOBECTHBIM B padoTe?

UcnerteiBanu u Bel B 1eTcTBE cTpax mnepes rpo3oi wim cobakamu?

Cuuraere 1 Bbl Apyrux mto1ei HETOCTATOYHO TPeOOBATEIBLHBIMH IPYT K IPYTy?

CunbHO 71 3aBUCHUT Baille HacTpoeHHe OT JKU3HEHHBIX COOBITHIA U IEpeKUBAHUMN?

Bceraa nmu Bel pssMoyiiiHbl CO CBOMMU 3HAKOMBIMH?

UYacto nu Bamre HacTpoeHue ObIBaeT M0 1aBJICHHBIM 7

beir mu y Bac panbIie ucTepruueckuil NpyIiaI0K Uid UCTOIIEHHE HEPBHOM CUCTEMBI?

CxJ10HHBI 11 BBI K COCTOSIHUSIM CHIIBHOTO BHYTPEHHETO OECIOKOWCTBA MIIM CTPACTHOTO CTPEMIICHHUSA?
TpynHo nmu Bam quTensHOe BpeMsi TPOCUAETh Ha CTyJie?

Bopeteck nmu Bl 3a cBOM MHTEpECHI, €ClIM KTO-TO NocTynaer ¢ Bamu HecnpaBenimBo?

Cwmornu 661 Be1 yOuTh yenoBexa?

CunpHO 1 BaM memaeT koco BHCSINAs TapIMHA WM HEPOBHO HACTJIAHHAs CKAaTE€PTh, HACTOJIBKO, YTO
Bam xodetcs HeMeJIEHHO YCTPaHUTh 3TH HEJOCTATKU?

HcnwiThiBanu 1 Bl B 1€TCTBE CTpax, KOTAa OCTaBAIMCh OJHU B KBapTUPE?

Yacto 5 y Bac 6e3 npuunHbBI MEHsI€TCS HaCTpOeHHE?

Bcerna nu Bel craparenbHO OTHOCUTECH K CBOEH JAESITEIBHOCTH?

bricTpo nu Bel MokeTe pa3rueBarbes?

Moskete nu Bol Ob1Th OecriabaniHo BecenbiM?

Moxerte 1 Bbl HHOT1a HETMKOM IPOHUKHYTHCSI YyBCTBOM PalOCTH?

[Toaxoaute nu Bbl y1s1 TpoBEICHUS YBECEIUTENBHBIX MEPOTIPUATHIA?

BrickasbiBaere 11 Bbl 00BIYHO JTIOASIM CBOE€ OTKPOBEHHOE MHEHHUE TI0 TOMY UJIM MHOMY BOTIPOCY?
Bnusier nu Ha Bac Bua kpoBu?

OxoTHO 111 BbI 3aHMMaeTech AEATETbHOCTHIO, CBA3aHHOM C O0JIBIION OTBETCTBEHHOCTHIO?

CxnoHHBI 11 Bbl BCTYNUTBCA 3a 4e€I0BEKa, C KOTOPBIM MOCTYIHUIINA HECTIPABEIINBO?

Tpynno nu Bam BXoauTh B TEMHBIN 1I01BaII?

Brinonnsiere mu Bl kponoTiuByIo 4epHyI0 paboTy Tak k€ MEAJICHHO U TIIATENbHO, KaK U JI0OUMOe
BaMU J€J10°?

SBnsierech 11 Bl 0OLIUTENBHBIM Y€TIOBEKOM?

OxoTHO 11 Bel nekiiaMupoBany B NIKOJIE CTUXU?

Yo6eranu nu Ber pebenkom u3 noma?

Tsixeno nmu Bel BocnprHUMAaeTe )KU3Hb?

beiBanu nmu y Bac KOHQIUKTEI U HENPUSATHOCTH, KOTOPHIE TaK M3MaTbiBanu Bam HepBbl, uTo Bl He
BBIXOJIMIIN Ha padboTy?

Mo:xHO 11 cKa3aTh, 4TO Bl IpHu Heyauax He TepsieTe 4YyBCTBO romopa?

Cnenaete nmu Bl IepBbIM mIar K IpUMUPEHHIO, €CTi Bac KT0-T0 0ckopOuT?

JIrobute 11 Bol KUBOTHBIX?

Viinere nu Bol ¢ paboThl unu U3 gomy, eciau y Bac Tam uto-To He B mopsake?
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Myuaror 11 Bac HeomnpeneiaeHHble MBICIH, 4TO ¢ Bamu win ¢ Bammumu poaCTBEHHUMKAMH CIIy4UTCS
Kakoe-HUOY/b HecuacThe?

Cuuraere 11 Bbl, 4TO HACTpOEHUE 3aBUCUT OT MOTObI?

3arpyaHut i Bac BRICTYNHTB Ha clieHe nepe]] OOJIbIIUM KOJTUYEeCTBOM 3pHUTENei?

Moskere nmu Bol BoIiiTH U3 ce0s U JaTh BOJIIO pyKaM, eciid Bac KT0-TO yMBITIUIEHHO Tpy0o paccepaut?
Msoro nu Ber obmaerecs?

Ecnu Be1 Oyznere yem-nmubo pazodapoBaHbl, IPUAETE JU B OTUasiHHE?

Hpasurcs nu Bam paGoTa opranuzatopckoro xapakrepa?

VYnopHo nu Bel ctpemurech Kk cBO€H 1€, 1aXe €CIM Ha IyTH BCTPEYAETCs] MHOTO MPENSTCTBUMA?
Mosxet nu Bac Tak 3aXBaTUTh KHHO(HIIBM, YTO CJIE3bI BBICTYIIAT Ha I1a3ax?

Tpynno mu Bam Oyner 3acHyTb, eciu Bbl 1erblii IeHb pa3MBIIUIIN HAJl CBOUM OYAYIIUM WM KaKO¥ -
HUOYIb IPOOIEMOii?

[Ipuxoaunoch a1 BaMm B MIKOJIBHBIE TOJbI MI0JIB30BATHCS MOJICKa3KaMU WM CIUCBIBATh y TOBapHUIIEH
JIOMallHee 3a1aHue?

Tpynaso nmu Bam noiitu HOUBIO Ha Ki1aaOUIIIE?

Cnenute 11 Bel ¢ 00JIBIINM BHUMAaHUEM, YTOOBI Ka)kJas BEIb B TOME JiexKaja Ha CBOEM MecTe?
[Ipuxoaunocs 11 BaM jeub cnaTh B XOPOIIEM HACTPOEHUH, a IPOCHYTHCA B YAPYUYEHHOM M HECKOJIBKO
4acoB OCTaBaThCsl B HEM?

Mosxere 1 Bbl ¢ 1erkocThio NpUCHOCOOUTHCS K HOBOW CUTYyalluu?

Ectp 511 y Bac npenpacnosnoxkeHHOCTh K TOJI0BHOM 0on?

Yacto nu Bl cmeerech?

Moskere 1 Bbl ObITh IPUBETINUBBIM C JIFOJIbMHU, HE OTKPHIBAsi CBOET0 HCTUHHOTO OTHOILIEHUS K HUM?
Mo:xHo 1 Bac Ha3BaTh 0KMBJICHHBIM U OOMKHUM YEJIIOBEKOM?

CunbHO 11 BBI cTpangaere n3-3a HeCipaBeIJIMBOCTH?

MosxHo 51 Bac Ha3BaTh CTpacTHBIM JHOOUTENIEM NPUPOIBI?

Ectp 1 y Bac mpuBbIuKa MpoBepsATH MEpel CHOM MIIU Mepe]l TeM, KaK YHTH, BHIKIIIOUEH JIU Ia3 U CBET,
3aKphITa JU JBEPb?

[TyrnuBsl 11 Bei?

briBaer u, uto Bel yyBcTBYETE cebst Ha ce;bMOM HeOe, XOTSI 0ObEKTUBHBIX PUYMH IS STOTO HET?
Oxo0THO 1 BBl yyacTBOBaIM B FOHOCTH B KPYXKKaX XYAO’KECTBEHHON CaMOJAEITENIBHOCTH, B T€aTpallb-
HOM KpYyXKe?

Tsanet nu Bac nuHorga cMOTpeTh BAAIb?

Cwmortpute i Bel Ha Oyyiiee mecCUMUCTHIECKH ?

Mosxet mu Baire HacTpoeHHe H3MEHHUTBCSI OT BBICOYAMIIICH PalOCTH JI0 TIIYOOKOM TOCKHM 3a KOPOTKHUI
MEepUOJ BpEMEHH?

Jlerko nu nogHuMaeTcst Bamie HacTpoeHuE B IpY>KECKOM KOMITAHUM ?

[Tepenocute a1 Bbl 3710CTh IIMTENBHOE BpeMsi?

CunbHO 11 Bel nepexuBaere, €ciau rope ciiydusioch y Apyroro yejoBeka?

beiia nmu y Bac B mikose mpuBbIUKA MEPENUCHIBATh JUCT B TETPaau, €clii Bbl mocTaBuiaum Ha HEro
KIIKCY?

Mo3kHO I CKa3aTh, 4YTO Bbl 00JIbIlIe HEJOBEPUYUBBI U OCTOPOIKHBI, HEXKEIH JOBEPUUBHI?

YacTo nu Bl BuguTe CTpalHbie CHbI?

Bo3snukana mu y Bac MbIciib IpOTHB BOJIM OPOCUTHCS M3 OKHA, MO MPUOIMKAIOIINICS moe3 1 ?
CranoBurech Jid Bbl paoCcTHBIM B BECETIOM OKpPYKEHUU?

Jlerko i Bel MokeTe OTBJI€UbCS OT 0OpPEMEHUTENBHBIX BOIIPOCOB U HE [yMaTh O HUX?

Tpynno 11 Bam cnepxkath cebsl, eciii Bbl pa3031UTECH?

[peamnouuntaere mu Bol Mosryath (1), Wi Bel CIOBOOXOTIHBEI (HET)?

Mornu 651 Bbl, ecnu npumiiock Obl y4acTBOBATh B T€ATPAIbHOM IPEACTABICHHUH, C TIOJHBIM MPOHUK-
HOBEHHEM M MEPEBOIIIONIEHUEM BOWTHU B POJIb U 3a0bITh O ce0e?

O0paboTka pe3yJbTaToB

Jns ynobctBa 00pabOTKU pe3ylnbTaTOB MOKHO M3TOTOBUTH TpadapeTbl B COOTBETCTBUH C KIIIOYOM,
KOTOpBIE HAKJIAJbIBAIOTCS Ha OJIAHK OTBETOB, 3allOJIHEHHBIM HMCIBITYEMBIM. 3aT€M OCYIIECTBISETCS
MIO/ICUET OTBETOB, COOTBETCTBYIOLIUX KIIIOUY U YMHOXEHHBIX COTJacHO emy Ha 2, 3 unu 6. [Ipu cos-
MaJIeHUN OTBETA Ha BOIPOC € KIFOUYOM OTBETY ITPUCBANBACTCS OJMH Oasll.

Kirou

1./leMOHCTPATHBHOCTH/1eMOHCTPATHBHBIH THII:



«t»: 7,19, 22, 29, 41, 44, 63, 66, 73, 85, 88.
«»: 51

CyMMy OTBETOB YMHOKHUTH Ha 2.
2.3acTpeBaHue/3acTpeBAIOIIMI THII:

«t»: 2,15, 24, 34, 37, 56, 68, 78, 81.

«»: 12, 46, 59.

CyMMy OTBETOB YMHOKHUTH Ha 2.
3.JleqaHTHYHOCTDH/NIEJAHTUYHBINA THII:
«t»: 4, 14,17, 26, 39, 48, 58, 61, 70, 80, 83.
«-»: 36.

CyMMy OTBETOB YMHOKHUTH Ha 2.
4.B030yauMocTh/B030yIMMbIN THII:

«t»: 8, 20, 30, 42, 52, 64, 74, 86.

CyMMy OTBETOB YMHOKUTh Ha 3.
S5.I'mnepTUMHOCTH/THIIEPTUMHBIN THII:
«t»: 1, 11, 23, 33, 45, 55, 67, 77.

CyMMy OTBETOB YMHOKHUTh Ha 3.
6.lucTUMHOCTB/ANCTUMHUYCCKHUI THIL:
«t»: 9, 21, 43, 75, 87.

«»: 31, 53, 65.

CyMMy OTBETOB yMHOKHUTH Ha 3.

7. TpeBOKHOCTH/TPEBOKHO-00SI3JIMBbBINA THII:
«+»: 16, 27, 38, 49, 60, 71, 82.

«»: 5.

CymMMy OTBETOB YMHOKHUTH Ha 3.
8.9k3abTHPOBAHHOCTH/a() P eKTHBHO-IK3AILTHPOBAHHBIN THII:
«t»: 10, 32, 54, 76.

CyMMy OTBETOB YMHOXHUTh Ha 6.
9.9MOTHMBHOCTH/3MOTHBHBIH THIL:

«t»: 3,13, 35, 47, 57, 69, 79.

«»: 25.

CyMMy OTBETOB YMHOXHUTb Ha 3.
10.1uKJI0OTUMHOCTH/IIMKJIOTUMHBIN THIT:
«+t»: 6, 18,28,40,50,62,72,84.

CyMMy OTBETOB YMHOXHUTb Ha 3.
Humepnpemayus pe3ynomamos

MaxkcumanbHasi cymmMa 0ajljloB MOJy4aeMbIX B pe3yibTare TecTupoBanus — 24. [lo HEKOTOpbIM HC-
TOYHHUKAM, MPU3HAKOM aKIIEHTYallul CYUTAETCs BeIMYMHA, nmpeBocxoasmas 12 6amnos. Jpyrue xe Ha
OCHOBAHUU MPAKTUYECKOTO MPUMEHEHHUS OMPOCHUKA CUUTAIOT, YTO CymMMa OajsioB B auamna3oHe ot 15
70 19 roBOpUT JNHIIL O TEHACHIIMN K TOMY WJIM MHOMY TUIYy aKleHTyauuu. VM nuie B ciaydae mpeBbl-

menus 19 GanoB yepTa xapakrepa SBISETCS aKIIEHTYHPOBAHHOM.

Brigenennsie K. .HCOHFapIIOM 10 Tunos AKIICHTYUPOBAHHBIX JIMYHOCTEH Pa3aCIiICHBI Ha IBC I'PYIIIbI:

Axyenmyayuu xapaxmepa.
JIEMOHCTPATUBHBIH,
NEJaHTUYHBIM,
3aCTPEBAOLIUN,
BO30OYIUMBIA.
Aaxyenmyayuu memnepamenma:
TUNIEPTUMUYECKUH,
JUCTUMUYCSCKUH,
TPEBOXKHO-00SI3TUBBIH,
UKIOTUMHYCCKHH,
apQeKTUBHBIH,
SMOTHUBHEIHN.
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Tunbl akIieHTyaruu

1. leMOHCTpPaTUBHBIN THIT

XapakTepusyeTcsl MOBBIIIEHHONW CIOCOOHOCTHIO K BBITECHEHHIO, JEMOHCTPAaTUBHOCTHIO TIOBEJICHUS, K U-
BOCTBIO, TIOJIBUKHOCTBIO, JIETKOCTBIO B YCTAHOBJIEHUH KOHTaKTOB. CKJIOHEH K (paHTa3epCTBY, JDKMBOCTH U
MIPUTBOPCTBY, HAIIPABJICHHBIM Ha MPUYKpalIUBaHUE CBOEH MEPCOHBI, K aBaHTIOPU3MY, apTUCTU3MY, I1O-
3epcTBY. MM IBIXKET CTpeMJICHHE K JIUJIEPCTBY, MOTPEOHOCTh B IPU3HAHMH, KaXK]1a TOCTOSHHOTO BHUM a-
HUS K CBOCH MEepCoHe, ’kaxk/la BJIACTH, TOXBAJIbI; MEPCIEKTUBA ObITh He3aMEeUeHHBIM oTAromaeT ero. O
JEMOHCTPUPYET BBICOKYIO MPUCHOCAOIMBAEMOCTh K JIIOJSM, 3MOLMOHAIBHYIO JIAOMJIBHOCTh (JIETKYIO
CMEHY HAaCTPOEHHUH) MPHU OTCYTCTBUU JEHCTBUTENIBHO ITYOOKHX YYBCTB, CKJIOHHOCTb K MHTpPHUraM (IIpu
BHEIITHEH MATKOCTH MaHepbl oOieHus). OTmeuaercs OecrpeAenbHbI STOLEHTPU3M, KaXa BOCXHUIIE-
HUS, COUYBCTBUS, MOUNTAHUS, yauBiIeHUs. OObIUHO MOXBajia APYruX B €ro MPUCYTCTBUU BHI3BIBACT Y He-
ro 0co00 HEeMpUATHBIE OIIYIEHUS, OH 3TOTO HE BHIHOCUT. CTpeMiIeHHE KOMITAaHUU OOBIYHO CBSI3aHO C MO-
TPEOHOCTHIO OLIYTUTH CeO0sl JIUIEPOM, 3aHATh UCKIIOYUTENbHOE ToJokeHue. CaMoolieHKa CUJIbHO JalieKa
OT O00BEKTHUBHOCTU. MOXKET pa3apaxarb CBOEH CaMOYBEPEHHOCTHIO M BBICOKMMH MPUTSA3aHUAMHU, CaM
CUCTEeMAaTUYECKU MPOBOIMPYET KOH(MDIUKTHI, HO MPHU 3TOM aKTUBHO 3amminaercs. O0nanas marojorude-
CKOM CIIOCOOHOCTBIO K BBITECHEHHIO, OH MOKET MOJHOCTHIO 3a0BITh TO, O Y€M OH HE XKeJaeT 3HaTh. JTO
pPacKoBbIBaeT ero BO JoKU. OOBIYHO JDKET ¢ HEBUHHBIM JIMIIOM, TOCKOJIBKY TO, O YeM OH TOBOPHT, B JaH-
HBII MOMEHT JIJ1s1 HETO SIBIISIETCS MPaBJIOi; O-BUJUMOMY, BHYTPEHHE OH HE OCO3HAET CBOIO JIOKb WJTH Ke
OCO3HAeT OYeHb HEeray0oko, 6e3 3aMeTHBIX YrpblzeHUl coBecTH. CriocoOeH yBleUb OPYTHX HEOpIUHAP-
HOCTBIO MBIIUIEHUS U MOCTYIKOB.

2. 3acTpeBaOIIuil THII

Ero xapaktepusyeTr ymepeHHas OOMIMTETHHOCTh, 3aHY/ICTBO, CKIIOHHOCTh K HPAaBOYYEHHSIM, HEPA3TOBOP-
YUBOCTh. HacTo cTpagaeT OT MHUMOI HECNpPaBEAIUBOCTH MO OTHOILIEHUIO K HEMY. B CBsA3UM ¢ 3TUM mpo-
SIBJISIET HACTOPOKEHHOCTh M HEIOBEPUYUBOCTH 10 OTHOIICHHIO K JIIOJSIM, YyBCTBUTENIEH K OOUIaM U Orop-
YEHUSIM, YSI3BUM, MOJO3PUTENEH, OTIMYAETCS MCTUTEIBHOCTBIO, JAOJTO MEPEKHUBAET MpPOUCHIEANIee, HEe
CIOCOOEH JIETKO OTXOAMUTH OT 00m. JIJisi Hero xapakTepHa 3aHOCYMBOCTb, YaCTO BBICTYIIAE€T WHUIUATO-
poM KoHpIHKTOB. CaMOHAIETHHOCTb, )KECTKOCTh YCTAHOBOK U B3TJISJIOB, CHIIBHO Pa3BUTOE YECTONIOOME
9acTO MPUBOJAAT K HACTOMYMBOMY YTBEPKICHHIO CBOUX MHTEPECOB, KOTOPHIE OH OTCTaMBaeT ¢ 0co0oit
SHEPruIHOCThI0. CTpeMuTcs MOOUTHCS BBICOKHMX TOKa3aTelel B JIOOOM Jene, 3a KoTtopoe Oepercs, u
MIPOSIBIIIET OOJBIIIOE YIIOPCTBO B JOCTHKEHUH CBOWX Ieneil. OCHOBHOW 4epTON SBISETCS CKIOHHOCTH K



apdexram (mmpasroiodre, 00U IINBOCTb, PEBHOCTD, I10I03PUTEIBHOCTD), MHEPTHOCTH B MPOSIBJICHUU ad-
(eKTOB, B MBIIIJICHUH, B MOTOPHKE.

3. legaHTHYHBIH THI

XapakTepu3yeTcsi pUrHIHOCTbI0, MHEPTHOCTBIO IICUXMUYECKUX IIPOLIECCOB, TSHKECTHIO HA MOJbEM, JOJITUM
NepeKMBAHUEM TPAaBMUPYIOIUX COOBITUN. B KOHPIUKTHI BCTyMaeT peako, BBICTYIAsi CKOpee MacCUBHOM,
4YeM aKTUBHOW CTOpPOHOW. B TO ’ke Bpemsi 04eHb CHJIBHO pearupyeT Ha Jr00o0e MpOsBICHHE HapyLIICHUS
nopsiaka. Ha cimyx0e Bener ce0st Kak OI0OpOKpaT, IPEABbABIIAS OKPYKAIOIIMM MHOTO (hOpMaJIbHBIX TpeOo-
Banuil. [lyHKTyaneH, akkypareH, 0co00€ BHUMaHHE yJeseT YUCTOTE U MOPSIKY, CKpPYITyJie3eH, 100poco-
BECTEH, CKJIIOHEH KECTKO CJI€I0BaTh IUIaHY, B BHIIIOJIHEHUU JAEUCTBUNA HETOPOIUIUB, YCUIUYUB, OPUEHTUD O-
BaH Ha BBICOKOE Ka4eCTBO PadOTHI U 0COOYIO aKKypaTHOCTh, CKIIOHEH K YaCTBIM CaMOIIPOBEpKaM, COMH e-
HUSM B TIPaBIIILHOCTH BBIITOJIHEHHOH paboThI, Opro3kanuto, opmanusmy. C 0XOTOH YCTYIAeT JHACPCT-
BO JIPYTUM JIIOJISM.

4. Bo30ynuMeIii THIT

HenocraTounas ynpaisieMoCTb, OcaabaeHe KOHTPOJISI HaJl BICUEHUSIMU U OOYXKACHUSIMH COUYETAIOTCS
y JI0JIEM TaKOro TUIa ¢ BIAcThbiO (PU3HOJOTMYECKUX BieueHU. EMy xapakTepHa MOBBILIEHHAsS UMITYJb-
CHUBHOCTb, HHCTUHKTUBHOCTB, I'py0OCTb, 3aHYJICTBO, YIPIOMOCTb, THEBIUBOCTb, CKIIOHHOCTh K XaMCTBY U
OpaHH, K TPEHHUSIM W KOHQIIMKTaM, B KOTOPBIX CaM M SIBJISIETCSI aKTHBHOM, MPOBOIMPYIOIIEH CTOPOHOMA.
Pa3znpaxxkureneH, BCObIILYMB, YACTO MEHSIET MECTO pabOThl, HEY)KUBUUB B KoJuleKTHBE. OTMEUaeTcs HU3-
Kasi KOHTAKTHOCTb B OOILEHUH, 3aM€JUIEHHOCTh BepOaJIbHbIX U HEBEPOAIbHBIX PeaKui, TAKEIOBECHOCTh
MOCTYNKOB. J[J11 HETO HUKAKOW TPyJ HE CTAaHOBUTCS MPUBJIEKATEIbHBIM, pab0OTaeT JUILb IO Mepe Heo O-
XOJMMOCTH, TPOSIBIISIET TaKOe ke HeKeJlaHue yuuThes. PaBHOAyIIEH K Oyayiiemy, IeIMKOM >KUBET Ha-
CTOSIILIUM, KeJasi U3BJIeYb U3 HEro Maccy paspieueHuil. [loBblllIeHHAs UMITYJIECUBHOCTH MM BO3HHKAIO-
11asi peakiys Bo30YKIEHHs racsiTCsl C TPYJIOM M MOTYT OBbITh OMACHBI JUTsl OKpyXKarouux. OH MOKET ObITh
BJIACTHBIM, BBIOHMpAast Jj1s1 OOIIEeHUsT HanboJiee caadbIX.

5. 'mnepruMuYecKuii THII

Jlroxmeit TOTO THIA OTIAMYAET OOJBIIAs TOJBM)XHOCTh, OOIIMTEIBHOCTh, OOJNTIMBOCThH, BBHIPAKEHHOCTH
KECTOB, MUMHKH, TAHTOMUMUKHU, Ype3MEPHasi CAMOCTOSITEIbHOCTh, CKIIOHHOCTh K 030PCTBY, HEJIOCTATOK
YyBCTBA JMCTAHIMHU B OTHOLIEHUSAX C APYrUMHU. YacTO CHOHTAHHO OTKJIOHSIOTCA OT MEPBOHAYAIBHOM Te-
MBI B pasroBope. Be3ze BHOCAT MHOTO 1TyMa, JTIOOST KOMIIAHUM CBEPCTHUKOB, CTPEMSTCS MU KOMaHJ0-
BaTh. OHU MOYTH BCETJa UMEIOT OUYEHb XOpOIlee HACTPOEHHE, XOpOoIllee CaMOUyBCTBUE, BHICOKHM KU 3-
HEHHBIN TOHYC, HEPEAKO LBETYIIHI BUA, XOPOIUIUI alMEeTUT, 3I0POBBIN COH, CKIIOHHOCTh K YPEBOYT'OJUIO
U MHBIM PAgOCTSM KU3HU. OTO JIIOJU C MOBBIIIEHHOW CaMOOIICHKOM, Becenble, JIerKOMBICIEHHBIE, MO0-
BEPXHOCTHBIE U BMECTE C TE€M JENOBUTHIE, N300peTaTenbHble, OJecTsImne cOOeCeTHUKH; JII0IU, YMEIOIne
pa3BlieKaTh APYTUX, SHEPrUUHbIE, JIeATENbHbIC, NHUIIMATUBHBIE. BONbIIOE CTpeMIIEHHE K CAMOCTOSTEb-
HOCTH MOKET CIYXHUTh UCTOUHUKOM KOH(IUKTOB. IM XapakTepHbl BCOBIIIKYA THEBA, pa3/IpaskeHusl, 0CO-
OCHHO KOTI'/Ia OHM BCTPEUAIOT CHJIbHOE NMPOTUBOACHCTBUE, TePIAT Heyaayy. CKIOHHBI K aMOPaJIbHBIM T10-
CTYIKaM, TOBBIIICHHOW pa3ApaXKUTEIbHOCTH, MPOKEKTEPCTBY. VCHBITHIBAIOT HEIOCTATOYHO CEPhE3HOE
OTHOIIEHHE K CBOMM 00s13aHHOCTAM. OHU TPYAHO MEPEHOCHT YCIOBUS KECTKOW JUCIMILTUHBI MOHOTO H-
HYIO JIeATENbHOCTD, BRIHYKJIEHHOE OJMHOYECTBO.

6. IuCTUMHUYECKHH THII

JIrogu 3TOTO TUIA OTIUYAIOTCS CEPHE3HOCTHIO, JaKe MOJABICHHOCTHIO HACTPOCHHSI, MEITUTEILHOCTHIO
CJ1a00CThIO BOJIEBBIX ycuIui. [[J1s1 HUX XapakTepHbI MECCUMUCTUYECKOE OTHOIIIEHUE K OyayliemMy, 3aHu-
KEHHAasi CAaMOOIICHKA, a TaK)Ke HU3Kasi KOHTAKTHOCTh, HEMHOTOCJIOBHOCTh B Oecejie, Jake MOTYaInBOCTb.
Takue nroau SBASIOTCS JOMOCEAAMU, UHIUBUyaAINCTaMU; 00IIeCTBa, ITYMHO KOMIaHUHU OOBIYHO H30e-
raroT, BeIyT 3aMKHYTBIH 00pa3 ku3HU. YacTo yrproMbl, 3aTOPMOKEHHBI, CKIOHHBI (DUKCHPOBATHCS Ha
TEHEBBIX CTOpPOHaX >KU3HU. OHU JOOPOCOBECTHBI, LICHAT T€X, KTO C HUMH JPYKHUT, U TOTOBBI UM MOIYHU-
HUTBCSI, PACHIOIAraloT 000CTPEHHBIM YyBCTBOM CIIPABEUIMBOCTH, @ TAKXKe 3aMEJIEHHOCTHIO MBIIIIJICHUS.
7. TpeBoXKHBINA THII

JIronsM JaHHOTO THIIA CBOWCTBEHHBI HHU3Kas KOHTAKTHOCTb, MUHOPHOE HACTpOEHHE, poOOCTh, Myriu-
BOCTb, HEYBEPEHHOCTh B cebe. [leTH TpeBOXKHOTO THIA 4acTO OOATCS TEMHOTHI, KHBOTHBIX, CTPAIIATCs
ocTaBaThCs 0THU. OHU CTOPOHATCS IIYMHBIX U OOWKHUX CBEPCTHUKOB, HE JIIOOST YPE3MEPHO IIYMHBIX UTD,
UCHBITHIBAIOT YYBCTBO POOOCTH M 3aCTEHUMBOCTH, TSKEJO MEPEkKHUBAIOT KOHTPOJIbHBIE, SK3aMEHBI, IIPO-
Bepku. YacTo crecHsAIOTCA OTBEYaTh nepel kiaccoM. OXOTHO MOAUMHSIOTCS ONEKE CTApILIMX, HOTALUH
B3POCIIBIX MOTYT BBI3BAaTh Y HUX YIPBI3€HUS COBECTH, YyBCTBO BHMHBI, CJI€3bl, OTUasHUE. Y HUX paHO (op-
MHUPYETCSl YyBCTBO JI0JIT'A, OTBETCTBEHHOCTH, BBICOKME MOpAJIbHBIE M ATHUYECKHE TpeboBaHUs. UyBCTBO
COOCTBEHHOM HEMOJHOIICHHOCTH CTaparoTCs 3aMacKUpOBaTh B CaMOYTBEP)KJICHHUU Yepe3 Te BUIbI Jesi-



TEJILHOCTH, TJIE OHU MOTYT B OOJIbIIEH Mepe PacKpBITh CBOM CIOCOOHOCTH. CBOWCTBEHHbIE UM C JIETCTBA
0OMTYMBOCTh, YYBCTBUTEIBHOCTD, 3aCTEHYMBOCTh MEIIAIOT COMM3UTHCA C TEMH, C KEM XOYeTcs, 0C000
c1abbIM 3BE€HOM SIBJISIETCS PEaKIUsl Ha OTHOIIECHHE K HUM OKpY)Karoumx. HemepeHocuMOCTh HaCMeEIIeK,
MOJIO3PEHUST COTPOBOXKIAIOTCSI HEYMEHHEM TOCTOSITH 3a ce0s, OTCTOATh MPaBAy MPHU HECTPaBETUBBIX
oOBHHEHMAX. Penko BCTyMalOT B KOH(IUKTHI ¢ OKPYKAIOIUMHU, UTPasi B HUX B OCHOBHOM ITaCCHUBHYIO
pOJIb, B KOH(IMKTHBIX CHTYallUsIX OHHU HMIIYT MOJIEPXKKU U onopsl. OHM 00nagaroT apyxkentoduem, ca-
MOKPUTHYHOCTBIO, UCTIOJIHUTENILHOCTBIO. BenencTBue cBoeil 0€33alMTHOCTH HEPEAKO CIY)KaT KO3JIaMH
OTITYIICHHS, MUILIEHSIMH JJIS IITYTOK.

8. DK3anbTHUPOBAHHBIN TUII

SIpkast uepTa 3TOro THIAa — CIIOCOOHOCTH BOCTOPraThCs, BOCXHUILATHCS, a TAKXKE YIBIOYMBOCTD, OLIYIIle-
HUE CYACTbs, PAAOCTH, HACIAXICHUSI. JTH YyBCTBAa Y HUX MOTYT 4aCTO BO3HHKATH 110 MPUYUHE, KOTOPAs
y APYT'HX HE BBI3BIBAET OOJBIIOTO MOABEMA, OHH JIETKO MPHUXOIAT B BOCTOPT OT PAIOCTHBIX COOBITHI U B
MOJIHOE OTYasiHWE — OT MeYalbHbIX. MM CBOICTBEHHa BBICOKAass KOHTAaKTHOCTh, CIOBOOXOTJIMBOCTH,
BIIOOYMBOCTh. Takue JIOAW 9acTO CIOPAT, HO HE JOBOJAT JAeia N0 OTKPBITHIX KOH(MIMKTOB. B KOH-
(GIUKTHBIX CHUTYallMsIX OHU OBIBAlOT KaK aKTUBHOW, TaK M MACCHBHOW CTOpOHOW. OHM TpPUBS3aHBI K
IpY3bsIM U OJU3KHUM, IbTPYHUCTUYHBI, UMEIOT YyBCTBO COCTPAJaHUs, XOPOUIMHA BKYC, MPOSBISIOT sIp-
KOCTh M MCKPEHHOCTh YyBCTB. MOTYT OBITh NMaHUKEPAaMH, IOJBEP)KEHBl CHIOMHHYTHBIM HACTPOCHHSIM,
MOPBIBHUCTHI, JIETKO MEPEXOAT OT COCTOSIHUS BOCTOPra K COCTOSHUIO IeYalii, 001a1atoT Ja0MIbHOCTHIO
TICUXUKH.

9. OMOTUBHBIN THUIT

DTOT TUT POJCTBEH SK3aJIbTHPOBAHHOMY, HO TIPOSIBIICHHS €r0 HE CTOJb OypHBI. [JIss HUX XapaKTepHBI
SMOIMOHAIBHOCTD, YYBCTBUTEIBHOCTD, TPEBOKHOCTh, OOJITIMBOCTD, OOS3ITHUBOCTh, TIIyOOKHE PEAKIH B
o0acTi TOHKUX 9yBCTB. Hanbosee cHiibHO BBIp@KEHHAS MX YepTa — I'yMaHHOCTh, CONIEPEKUBAaHUE JIPY-
THM JTIOASIM WJIM KUBOTHBIM, OT3BIBUMBOCTB, MSATKOCEPICYHOCTh, OHH PAIYIOTCS Yy)KUM ycrexam. Bre-
YaTIUTENbHBI, CIE3IUBHI, JIIOObIC KU3HEHHBIC COOBITHS BOCIPHHUMAIOT CEpbe3Hee, YeM JIPYTHe JIFOJIH.
[TompocTKH OCTPO pearupyroT Ha CIEHBI U3 QHIBMOB, T1Ie KOMY-THOO yrposkaeT OMmacHOCTh, ClieHa HACH-
TSI MOYKET BBI3BaTh y HUX CHIIBHOE TOTPSICEHHE, KOTOPOE JIOJTO HEe 3a0yaeTcss ¥ MOYKET HapyIIUTh COH.
Penxo BcTymaroT B KOHGIHMKTBI, OOMIBI HOCAT B ceOe, HE BBHIMUICCKUBAs WX HApPYXKy. VIM CBOHCTBEHHO
000CTpPEHHOE YYBCTBO J0JITa, UCIIOJHUTEIHLHOCTh. BepeskHO OTHOCSTCS K MPHUPOJE, JTIOOAT BHIPAIIUBATH
pacTeHusl, yXaKUBaTh 3a )KHBOTHBIMH.

10. IuxjgoTHMHUYECKUI THIT

XapakTepuszyercsi CMEHOW TUIIEPTUMHBIX U TUCTUMHBIX COCTOSIHUNA. VM CBOMCTBEHHBI YacCThIE€ MEPUOIH-
YeCKHe CMEHBI HACTPOSHHSI, a TAK)KE 3aBUCHMOCTb OT BHEITHUX COOBITHH. PagocTHBIE COOBITHS BHI3BIBA-
I0T Y HUX KapTUHBI THIIEPTUMUH: KK JESITSIHbHOCTH, MOBBIIICHHAs] TOBOPIUBOCTh, CKayKa HJICH; Te-
YaJbHbIE — I10/IaBJICHHOCTb, 3aMEJICHHOCTh PEAKIIUH U MBIIUICHUS, TaK )K€ YaCTO MEHSETCS X MaHepa
OOIICHUS C OKPYKAIOIIMMH JTFOIbMHU.

B noapocTkoBOM BO3pacTe MOXKHO OOHAPYKUTh JIBAa BApPHAHTA TUKIOTUMUYCCKON aKIIEHTYaI[|H: THITH Y-
HbIC U JAaOWIBbHBIC IUKIOWIBL. TUIMYHBIC ITUKIOUIBI B JETCTBE OOBIYHO MPOU3BOIT BIICUATICHHE T'H-
MEPTUMHBIX, HO 3aT€M IPOSIBJIICTCS BSJIOCTh, YIAJ0K CHJI, TO YTO PAaHbIIE JaBaJlOCh JIETKO, TENepPh TPe-
Oyer HemoMepHBIX ycuinid. [Ipexae nrymMHble U OOWKHE, OHH CTAHOBSITCS BSUIBIMU JIOMOCEIaMH, HaOJTtO-
JaeTcs maJieHUe amrmeTuTa, OSCCOHHUIIA WK, HA00OPOT, COHIMBOCTh. Ha 3ameuanus pearupyroT pasapa-
KEHHEM, JJaKe rpyOOCThIO ¥ THEBOM, B IIyOWHE AYIIHU, OJHAKO, BIIaJasi MPU 3TOM B YHBIHUE, TIIYOOKYIO
JETIPECCUI0, HE MCKITFOYCHBI CYUIIUIATbHBIC TIOMBITKA. YUYaTcs HEPOBHO, CIIYUUBIIHECS YITYIICHHUS HaBep-
CTBIBAIOT C TPY/IOM, MOPOKIAIOT B ce0€ OTBPAILICHHUE K 3aHATUAM. Y JTaOMIIbHBIX IIUKIOUIOB (Da3bl CMEHBI
HACTPOCHUS OOBIYHO KOPOYE, YeM Y TUIUYHBIX MHUKIONIOB. [1noxue qHM oTMedarorcsi 0oJiee HACBIIICH-
HBIMU JTypHBIM HAacCTPOEHHEM, UeM BSJIOCTHbIO. B mepnon moabema BBIpaXKEHBI KeJaHUS UMETh Jpy3ei,
ObITh B KOMIaHUU. HacTpoeHue BiuseT Ha CAaMOOLICHKY.

Jlumepamypa u unmepnem-ucmouHuKu

Xapaktep  yenmoBeka  [OnekTpoHHeld  pecypc] /  Caiit:  Astromeridian.ru.  2006-2013.
URL.: http://www.astromeridian.ru/medicina/3/522.html(nata o6parienus 21.01.2013).

DHIMKIONEIUS. TICUXOIHArHOCTUKU [DekTpoHHblid pecypc] / Caitr: Psylab.info. 2009-2013. URL:
http://psylab.info/I'naBHas_crpanuna (nata oopamenus 21.01.2013).




IIpakTnueckas padora Ne 3.
«O01IeHHEe — OCHOBA YEJI0BEYECKOr0 OBITH)

Hesn: co3mpanue noOpoxenaTeabHONH aTMOCGhEphl B TPYIIE; 3HAKOMCTBO C Pa3HBIMH BHJAMH OOLICHUS
Ha MPAKTHKE; MPopaboTKa BepOaTbHBIX M HEBEPOATBHBIX JIEMEHTOB OOIICHHUSI.

IIpuoGperaemble yMeHUsI M1 HABBIKHM: MPUMEHSITh TEXHUKH U TpUeMbI 3(h(HEKTUBHOTO OOIICHUS B TIPO-
(hecCOHaTBHOM JEeSITETLHOCTH.

@opmMa 0TYETHOCTH M KOHTPOJIs: yIaCTHE B TPCHUHTE

Teopus
UYenmoBeK CTaHOBUTCS JIMYHOCTHIO B PE3YJIbTATE B3aUMOACUCTBUS U OOIICHUS C IPYTHMH JIFOIbMHU.
O0a psga OTHOIICHUH YeIOBeKa — U OOIIECTBEHHBIC, U MEXIMYHOCTHBIE — PEATH3YIOTCSI IMEHHO B 00-
IICHUH.
B camom o0rmiem Buje oOIeHHE BBICTYMAET Kak (opMa KU3HEACITEIbHOCTH. Ero conuambHBIN
CMBICTT COCTOWT B TOM, YTO OHO BBICTYIIA€T CPEJICTBOM Teperadd (OpM KYJIBTYphl M OOIIECTBEHHOTO
OTIBITA.
Kax Tonpko He MMeHOBa/IM YenoBeka: M homo sapiens (4esnoBek pa3ymHsiii), 1 homo fuber (ueno-
BeK npowusBoadauuii), ¥ homo habilis (uenoBex ymensiif), 1 homo ludens (4enoBek urpatomuii). C He
MEHBIIIMM OCHOBaHUEM €r0 MOXHO Ha3BaTh homo communicans — yenoBek obmatomuiics. CBsizb ¢ Ipy-
TUMHU JTFOJIBMH SIBJISIETCS €CTECTBEHHBIM CIIOCOOOM CYIIIECTBOBAHUS YEIIOBEKA, a CaM YEJIOBEK CTAHOBUTCS
YeJIOBEKOM TOJILKO B OOILIEHUH.
OOmenne UMeeT OrpoMHOE 3HaYCHHE B (POPMUPOBAHUHN YEIIOBEUYCCKON TICUXUKH, €€ Pa3BUTHU U
CTAaHOBJICHUH pPa3yMHOTO, KyJIbTYpHOTO TOBeJIeHHUs. Uepe3 OOIICHHE C TMCHXOJOTHYSCKH PAa3BUTHIMU
JIOJIBMU, Oarogapsl MIMPOKHM BO3MOXKHOCTSAM K HAYYCHHIO, YEJIOBEK MPHOOPETACT BCE CBOUW BBICIIHE
MO3HABaTEIbHBIC CIOCOOHOCTH U KadecTBa. Uepe3 akTHBHOE OOIICHHUE ¢ PA3BUTHIMU JIMYHOCTSIMHA OH CaM
MPEBPAMIACTCS B IMIHOCTb.
Ecnu Ob1 ¢ pokaeHHs 4eoBeK ObLT JIMIIIEH BO3MOXKHOCTH OOIIATHCS C JIFOJAbMH, OH HUKOTIA HE
cTan Obl IMBHJIM30BAHHBIM, KYJIbTYPHBIM M HPAaBCTBEHHO PA3BHUTHIM TpaXIaHMHOM, ObLI ObI 10 KOHIIA
YKU3HU 0OpEYEeH OCTaBAThHCS MOJTY)KUBOTHBIM JIUIITH BHEIIHE, aHATOMO -(DH3MOIOTHIECKH HAIIO MUHAIOIITNM
YeJI0BeKa.
Conep:xanue padoThl M MOCJI€I0BATEIbHOCTb BbINIOJIHEHHUS ONepanuid
3ananue 1: «Buosi 0bwenusy
CTyaeHTBl pacCaXMBAIOTCS T10 MapaM M MBITAIOTCS MOTOBOPUTH, UCIIOJIB3YS JIMIIb BU3YyadbHBIH KOH-
TakT (rJa3aMM) U CJerKa KMBas TOJOBOW. 3aTeM BBISICHSIOT, MOHSIIM JIM OHU APYT Apyra: - ¢ TeM, C
KEeM MaJjio OOIIAJIUCh B TPYIIIIE;
- CTeM, C KEM 0YE€Hb XOPOIIIO ¥ TTOCTOSIHHO OOIIAI0TCS,
O6cyxnenue. Pedekcus.

3apanue 2:
1 CryneHTbl MEHSIOTCS TIapaMH M TBITAIOTCS TIOTOBOPUTH TOJIBKO TajbllaMu pyK. «BcTpeTniuce, mo-
3HAKOMUIIUCH, IOPYTAUCh, TOMUPHINUCH, TOMPOIIAINCHY.
- Kak Ha3zpIBaeTcs BUJI 00IICHUS, C IIOMOIIBIO0 KOTOPOro Bel o0mmanuch? (BepbaasHoe)
2 VYmopaxuenue B napax. Jlaiite apyr apyry kakyro-HHOYIb MOJE€3HYI0 UH(DOpPMAIMIO HAYYHOTO Xa-
pakrepa. (KorautusHoe).
3 Pacckaxute apyr apyry o cBoux neisx. (MoTHBaIIMOHHOE).
4 Curyanus: y OJIHOTO M3 Bac HAaCTPOEHHE MEJIaHXOJUYHOE, MTACCUBHOE. Y JPYroro — SHEPTHYHOE,
0o1poe, moHOoe cuil U dHeprur. OoMeHsiTech HacTpoeHusaMU. (KonauimonHoe). - - O kakux emié BU-
Jax OOIIEHUS TI0 COJIEP’KAHMIO MBI HE TOBOPUIIN? (MaTepHalIbHOE, ICSITEIIbBHOCTHOE)

5 B tearpanbHOM HCKYCCTBE BBIIEISIOT 3 OCHOBHBIX «HAJCTPOUKI WIIH «IIO3UIIUM)

«HA/D» WU «CBEPXY» «I0J1» UIH «CHU3YY «HapaBHE»
MIOJIO)KEHHE TOBOPUT O B TaKOM IIOJIO’)KEHUU

HaJMEHHOCTH, JOMHHH- YEJIIOBEK  OUIYIIAET, JIpYKECKHE, TOBapHILE-
pOBaHMM, 3aBBILICHHON YTO  OKpYXKaoIlue CKM€ B3aMMOOTHOUIECHHMSI, pacIoia-
CaAMOOILICHKE, CaMOyBe- Jdydlle ¥ yMHeEE €ro, rampouye K oeceqe, COTpyIHUYECT-
PEHHOCTH, BO3MOXHO O CaMOOLIEHKA 3aHMKE- BY.

HEKOTOPOM IIPE3PEHUH. Ha.



http://pandia.ru/text/category/vzaimootnoshenie/

- Kakue uyBcTBa BO3HUKAIN?
- Yro HOBOTO BHI 0 cebOe y3HAIN?
- B kaxoii mo3unmu BeI 9yBcTBOBaNN ceOst KOMPOpTHO? YBEpeHHO?
- Kakas naacrpoiika He yaanach?
3ananue 3: «HMumonayusy
Bribepure ¢pazy uiam cTpouKy u3 Jr000T0 CTUXOTBOPEHHA. 3a/aua: MPOU3HECTH (Ppa3y ¢ HHTOHAIMEH, HE
MOBTOPSIST IPEIBIIYIIETO YYACTHHUKA.
- K xakum cpencTBam OTHOCUTCS MHTOHAIUSA? (IIPOCOUTUKA)
- Uro maér pa3nuyHas HHTOHAITUS, TEMIT PEUHr, CKOPOCTh, Tay3bl?
O6cyxnenue.
3ananme 4: Tecm «Ymeeme nu vl ciywamov? »

OTMeThTE CUTYAIH, BBI3BIBAIONINE Y BAC HEYAOBICTBOPEHUE, JOCATY WU pa3paxkeHue mpu Oe-
cele ¢ JIIOOBIM YeIIOBEKOM, Oyb TO Balll TOBAPHII, COCITY)KHUBEIl, HAYAJIbHUK WU CIIydallHbIH cobece-
HUK.

1 CobeceTHHUK HE JaeT MHE BBICKA3aThCs, IOCTOSTHHO TIPEPBIBACT MEHS BO BpeMs OECe/Ibl.

2 CobeceTHUK HUKOT/Ia HE CMOTPHUT Ha MEHS BO BPEMsI pa3roBopa.

3 CobeceHUK TIOCTOSIHHO CYETUTCS: KapaHaall U OyMara 3aHUMaloT ero 0oJibllle, Y4eM MOHU CIIOBa.

4 CobeceHUK HUKOTJa HE yIblOaeTcsl.

5 ColecenHUK Bcerja OTBIEKAET MEHS BOIIPOCAMU U KOMMEHTapHSIMH.

6 ColecenHUK cTapaeTcs ONPOBEPTHYTH MEHSI.

7 CobeceTHUK BKJIAJIBIBACT B MOH CIIOBA JIPYrO€ COJICpIKaHMUE.

8 Ha mou Bompocel cobeceJHUK BBICTABIISIET KOHTPBOMIPOCHI.

9 NHoT1a coOCeCeTHUK TTepecpalInBacT MEHs, Jiejasi BU, 9YTO HEe PacCIIbIIIAI.

10 Cobecemnuk, HE TOCIYIIIAB 10 KOHIIA, TEpEeOMBACT MEHS JIMIIb 3aTEM, YTOOBI COTIIACUTHCSI.

11 Cobeceqnuk mpu pa3roBope COCPEIOTOYEHHO 3aHUMAETCS] IOCTOPOHHUM: UTPAET CUTrapeToM, MpoTH-
paeT cTekiia OYKOB U T. [., U 51 TBEPJO YBEPEH, UTO OH MPU ITOM HEBHUMATEJIEH.

12 CobecenHuk aemaeT BBIBOIALI 3a MEHS.

13 CobecenHuk Bceraa mmeITaeTcsl BCTaBUTH CJIOBO B MO€ IIOBECTBOBAHUE.

14 CobGecemHUK CMOTPUT Ha MEHSI BHUMATEIIBHO, HE MUTasl.

15 CobecemHuK CMOTPUT Ha MEHS, Kak Obl OIICHUBAs. ITO OECIIOKOUT.

16 Korna s mpennararo 4to-HUOY b HOBOE, COOSCEAHUK TOBOPHUT, YTO OH IyMAeT TaK XKe.

17 CobecenHUK TEepEeUTPHIBACT, TTOKA3bIBAS,.UYTO MHTEPECYETCS OECEeON, CIUIIKOM YacTO KHUBAET TOJI0-
BOH, axaeT U Mo/AJaKuBaeT.

18 Korzia s roBOpIO 0 Cephe3HOM, COOECETHUK BCTaBIISIET CMEUTHbIE UCTOPHH, ITYTOUKH, aHEKIOTHI.

19 CobecemqHuk 4acTo CMOTPHUT Ha Yachl BO BpEMs pa3roBopa.

20 Cobecennuk TpedyeT, uToObI BCe corjamanuch ¢ HUM. JIroboe ero BbICKa3bIBaHUE 3aBEPIIAETCS BO-
npocoM: «Bbl Toxke Tak gymaere?» win «Bbl HE corslacHbI?».

[Toasenem utoru. Mtak, KOMUYECTBO CUTYallUid, BHI3BIBAIOIIMX Y Bac J0caay U pa3apa)keHUe, COCTaBIS-
eT:

14—20— BbI mOX0# coOeceTHUK U BaM HEOOXOJMMO KPOMOTIMBO paboTaTh HaJ COOOM U YUUTHCS CIy-
1aTh.

8—14— Bam mpuCyIU HEKOTOPbIE HEIOCTATKH, BbI KPUTUUECKH OTHOCHUTECH K BBICKA3bIBAHUSAM, HO BaM
€Illle He JI0CTaeT HEKOTOPBIX JOCTOMHCTB XOPOIIEro cobeceqHnKa, n3beraite MmoChenHbiX BEIBOIOB, HE
320CTpsiiiTe BHUMaHHE HA MaHEpPE TOBOPHUTH, HE MPUTBOPSIUTECH, UIITUTE CKPBITBIA CMBICI CKa3aHHOTO, HE
MOHOTIOJIU3UPYHUTE pPa3sroBop.

2—8 — BBI X0pomuii cobecequuk. Ho nHor1a oTKa3pIBaeTe MapTHEPY B MOJHOM MOHUMaHUU. [loBTOpSii-
T€ BEXKJIMBO €T0 BBICKA3bIBaHMsI, TalTe BpeMs BhICKAa3aTh CBOIO MBICIH MOJHOCTHIO, MpUCIOcaOIuBaniTe
CBOU TEMIT MBIIIJICHUS K €M0 PEYU U MOXKETE ObITh YBEPEHBI, UTO OOIIATHCS C BaMH OYJET elle MpusTHee.
0—2 — BBI oTnMUHEIN cobecenHuk. Bel ymeere cinymath. Bamn ctunb oOIeHHsI MOKET CTaTh MPUMEPOM
JUTS OKPYKAIOIIHX.

3aganue 5: «Pegrexcusny»

OO6paTHas CBS3b.



IIpakTnueckas padora Ne 4.
«Ilcuxosorus oomeHnsD»

NMupk, cTiiib, KyapTypa oOLIeHUs

OcHOBHbIE MOHATHS M KaTeropuu: VIMumK, UMHIKMEUKEPCTBO, CTHIIb, JIUAEP, XapU3MaTUYHOCTb, 0F0-
POKpaTHsL, TUJIEPCTBO, KyIbTYpa, KyJAbTYpa OOIICHNUS, STUKA, STHKET.

Bomnpocs! 11s1 00cyxkneHus.

1. Nmumx B ob6mennn. [lonnmanue, cocrasisitomue, Gopmel. Mojenu noBeeHnus U B3auMOoACCT-
BHSI.

2. Crunb obmenus. OcoOEHHOCTH KOHTAaKTHOTO U JAMCTAHIIMOHHOTO CTHIIA. ABTOpUTapHOCTH, Koi-
JIETMAJIbHOCTD, JTMOEpaIu3M B OOLIEHUH.

3. [IpoGnema nunepcTBa B mporecce obuieHus. TpaauoHHOe, Xapu3MaTu4eckoe, KOMIICHCUPYIO-
mee, OIOPOKpPATHYECKOE JIMAEPCTBO U MX OCOOCHHOCTH. VMHMIMAaTHBa, TBOPYECTBO, OTBETCTBEHHOCTH B
JUAEPCTBE.

4. Kynbrypa oOmienusi, ee cocTapisolie, BO3ACHCTBUE Ha YIaCTHUKOB OOIIEHUS, B3aUMOJICHCTBUS

U AeSITeNbHOCTU. TUMbl KyabTyp. OTHKA U 3TUKET. [[pobiema MaccoBON KyJIbTYypHI.

I[pakTHYeckne 3a1aHuA.

1. PazpaboTarh MOJIEIM UMH/IXKA: aKTUBHO-TIOMCKOBOTO CTYJIEHTA; TOBapa-KOHIUTEPA.

2. BBIJICTTUTH CYITHOCTHBIE CBOMCTBA U YEPTHI MMOBapa-KOHIUTEPA.

JlutepaTypa Ajs OATOTOBKH.

Boposnuna I'.B. Ilcuxomorus nenoBoro obmenus. Yueouuk. M., 2011.

Crankun M.U. Tlcuxonorus oobmenwns. Kypc nekmuii. M., 2003.

Muxankna H.B. CommansHasg ncuxonorust. M., PAIL 2012.

Tonouek B. A. Ctunu npodeccuonansHoit nesitensuocti. — M., 2000.

CawmpiruH, Pynenko. [lenoBoe o6menue. M., 2011.
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HccienoBaHusl 1 TPEHVHIH B O0IIIEHUH

1.TeopeTuyeckasi 4acThb.

OcCHOBHBIEC MOHATHA M KATErOPUM: HCCIECIOBAHNE; KOHKPETHOE COIMOJOTHYECKOE HCCIIEIOBAHUE; CO-
LIMOMETPUSL; TECTUPOBAHUE; TPEHUHT; MAaCCUB HCCIEI0BaHUS; BbIOOpKA; PECIIOHJCHT; HHCTPYMEHTApHi
WCCIEA0BaHUs; COLMOMETPUYECKUM MHIEKC; COLMOMETPUYECKAas MATpHULA; OMPOCHBIM JIUCT; TECTOBOE
3a/laHue.

1. KonkpeTHoe comuosiornueckoe uccienopanue. CyniHOCTb, IpOrpaMMa UCCIeA0BaHus, MIaH, UHCTPY-
MeHTapuii, GopMUpOBaHUE BEIOOPKH, METOIMKA MpoBeaeHuss. O0paboTka pe3ylbTaTOB UCCIEA0BAHNUS.

- HaGmronenue, onpoc, UHTEPBbIO, AHKETUPOBAHHUE;

- TOJIeBble, MPOOHBIE UCCIEI0BAHUS;

- BPEMEHHBIE UCCIIEOBAHNUS: [TAHEJIbHbBIE, KOTOPTHBIE, TPEHIOBBIE.

2. CouroMeTpHsi U METOJIMKA €€ TPOBEJCHUS B MAJIOM TPYyIIIIE.

3. TecTupoBaHKE U €r0 MPUMEHEHHE.

4. TpeHUHIH ¥ ayTOTPEHHUHTU.

2. UccaenoBaresbcKasi COCTABJISIIOIIAS.

Boinosinuth 3ananus: 1. PazpaboTka nmporpaMMbl KOHKPETHOTO COIHAbHO-TICUXOJIOTHYECKOTO HCce-
noBaHus (10 aKTyalbHOM MpoOiieMe COLMANbHO-THYHOCTHOTO TUIaHa, XapaKTepHOU A mepuoaa olyde-
HUS U MPEIOKEHHON npenoaaBateneM). [loaroToBka HHCTpyMEHTapusl UCCIIEIOBaHMs, B BapHaHTax: a)
MIPUMEHHUTENHHO K HETIOCPEJCTBEHHON 0) MPUMEHUTENBHO K OTMOCpeIoBaHHON dopmam obieHus. 2. Bol-
paboTKa KpUTEpUEB COIMOMETPUYECKOTO U3MEpPEHHs B TpyIe (1o u3bpaHHOU mpobiieMe, akTyalbHON Ha
rpynmnoBoM ypoBHe). [loaroroBka MHCTpyMeHTapusl IJisi colMoMeTpudeckoro odcnenosanus. 3. Paspa-
00TKa METOAMK (POPMHPOBAHUS TICUXOJIOTHUECKON TOTOBHOCTH PECTIOHJEHTOB K 00cnenoBanuto. 4. [1po-
BeJICHUE UCCIIEIOBAaHUI M U3MEPEHUI C pecroHAeHTaMu (MaccuB — ydeOHas rpynmna). 5. Jokman, ananus
Y SKCIIEpTHU3a UCCIIEJOBAHUN.

3. Tpenunru. Ayrotpenunr. OtpaboTka U anpodanus TpUEeMOB CaMOBOCIUTAHUS U (GOPMUPOBAHUSA yC-
TOMYMBOCTH B TpoOIlecce OOIIECHHUS, B TOM YHCIE B YCTAaHOBJICHHBIX (pOopMax, CUTYaTUBHOM OOIIEHUH, C
y4eTOM BO3JIEHCTBUS (POpPC-MaKOPHBIX 00CTOATENbCTB. [IpuemMbl BepbanbHOCTH, HEBEPOATBLHOCTH, MEp-
LEMINH, UHTEPAKIIH.



IIpumeuyanue. KoHkpeTusanus NpeJIMETHON COCTABIISIOIIEH HCCIEJOBaHMM, YTOUYHEHHE aJrOpUTMa U
no3uIHi, popMupoBaHHE PabOUYMX TPYII U HOArOTOBKAa MHCTPYMEHTApPUS OCYIIECTBISIETCA B X0OJ€ O~
TOTOBKH K 3aHATHUIO U KOHCYJIbTATUBHBIX COTJIACOBAHUM, B TOM YHCJIE C IIPEIOJABATEIIEM.

IIpakTuyeckas padora Ne 5.
«Buabl 1 pyHKIIUM 00 LEHUSD)

Hean: wu3ydeHwe pa3HBIX BUIOB, (DYHKIMH OOIIEHHS HA MPAKTUKE; OCMBICICHHE POJIM OOIIEHUS B
pa3HbIX chepax YeIoBEUeCKOM KUZHEACATEIILHOCTH.

IIpuoGperaemble yMeHUs] 1 HABBIKM: IPUMEHATh TEXHUKHU U IpUeMbl 3((HEKTUBHOrO OOIIEHUS B MPO-
(heCCHOHATBLHOM eI TeITLHOCTH.

®opmMa 0TYETHOCTH M KOHTPOJIsi: cobeceioBaHNe

Teopus

PaznmuaroT npsiMmoe 1 kocBeHHOE obmieHue. [Ipsmoe o01enue npeanoaraet JMYHbIC KOHTAKThI H
HETIOCPEJICTBEHHOE BOCIPUSATHE JPYT Jpyra oOmaromuMucs TroapMu. KocBeHHOE 00IIeHne OCyniecTB-
JISIETCS Yepe3 MOCPEIHUKOB, HAIPUMEp MPH MPOBEJICHUH TIEPETOBOPOB MEXKTY BPaXKTYIONIMMHU CTOPOHA-
MU.

Briiensror Takke meneBoe ¥ HHCTpyMeHTalbHoe obmienue. LleneBoe oOnienne cBs3aHo ¢ yaoBIIe-
TBOpPEHHUEM TOTPEOHOCTH B OOIIEHNH, a HHCTPYMEHTAIHHOE OOIIEHNE HE SBJISETCS CaMOIICNIbIO, OHO BBI-
3BaHO TPOM3BOJICTBEHHON HEOOXOIMMOCTHIO B OPraHW3allMy HWHIUBHIYATbHOW WM COBMECTHOW Jes-
TeTbHOCTU. B 3TOM ciydae moTuB oOmieHus Gopmupyercs Ha 0aze Ipyrux MOTPEOHOCTEN: cmpemierus
K, nompeonocmu 6o eéaracmu (7151 STOTO HYXKHBI TTIOTYUHEHHBIE), nompebHocmu 6 apguruayuu (CTpemiie-
HUE TIOCTOSTHHO OBITH C JIFOJIbMH, YCTAHABIIMBATH U COXPAHATH MOJIOKUTEIHHBIC OTHOIICHUS C HMH).

B 3aBucuMOCTH OT HCHIOJIB3YEMBIX CPEICTB FOBOPAT O BEpOATLHOM M HEBEPOATLHOM OOIIEHHUH.

[To conmepskaHuIO M LEISM BBIJCIISIOT 0elo8oe U Hedenogoe obiieHue. JlemoBoe oOIEHHE BKITIO-
YEeHO B MPOJYKTUBHYIO AEATEILHOCTh M HAIIPABJIEHO HA TO, YTOOBI MOBBICUTH KAUE€CTBO TOU JAEATEIbHO-
cti. OHO He 3aTparuBaeT BHYTPEHHUI MUP YYaCTHHKOB OOIIEHHMS, U COAEPKAaHUEM TaKOro OOIEHUS 5B-
JISFOTCSL TPOU3BOJICTBEHHBIE BOTIPOCHI.

HenenoBoe (muaHocTHOE) 0OIIEHNE, HAO0OPOT, CBSI3aHO C PEIICHHEM BHYTPEHHHUX ICUXOJIOTHYE-
CKUX MpoOJieM: pa3pelieHneM BHYTPEHHETro KOH(MIMKTa, 00CYKICHUEM MPOUCXOMSIIEr0 BOKPYT, BhIpa-
KEHUEM CBOETr0 OTHOIICHHUS K 3TOMY, [IOMCKOM CMBICJIA KU3HU U T. 1.

B 3aBucuMOCTH OT IIeNid BBIICISIIOT TaK)K€ PUTYyaIbHOE, MAHUIYJISTUBHOE U TYMaHHCTHYECKOE
oOuieHue.

PutyansHoe oOuieHre uMeeT LENblo MOoIepkKaHue CBSA3H C COLYMOM, MOJIKPEIUIEHHE MPEeICTaB-
neHus o cede Kak o wieHe oouecTBa. Ero xapakTepHbIMU 0COOEHHOCTSIMU SIBJISIOTCSI HEHAIIPABICHHOCTD,
HenH(OPMAaTUBHOCTb, 0ECCOIEPKATENBHOCTh, HEBOBJICYEHHOCTh MJIM Majlasi BOBJICUEHHOCTh TAPTHEPOB B
obuienue. [Ipu TakoM oOIeHNH MapTHEP CTAHOBUTCS HEOOXOIUMBIM aTpUOYTOM BBIIOJHEHUS PUTYala.
C nmoMo1pio pUTYabHOTO OOIIEHUS! «OCYIECTBIISIOTCS MHOTHE KOHTAKTHI, Pa3roBOPbI, KOTOPBIE CO CTO-
POHBI, 1a UHOTJA M U3HYTPU, KOKYTCS 0eCCMBICIEHHBIMU, OeccoliepKaTebHBIMK, TaK KaK OHM Ha TMep-
BBIH B3IJIS1/I COBEPIIEHHO HEMH()OPMATUBHBI, HElLIEICHAIIPABICHHbI, HE UMEIOT U HE MOTYT UMETh HUKaKO-
ro pe3yabTaTa.

Bropoii Buj 1eneBoro o01eHus — MaHUITYJISATUBHOE. DTO BUJ OOIIEHUS, UMEIOIIUN [ENbI0 UC-
M0JIb30BaTh MapTHEPA MO OOIICHUIO B CBOUX LIETISX.

Tpertuit Bug — rymanucTudeckoe oOIeHne. ITO IMUYHOCTHOE OOIIeHHE, MO3BOJIAIONIee YIOBIIE-
TBOPHUTH MOTPEOHOCTh B MOHMMAaHHUH, COYYBCTBUH, comepexuBaHu. OTIHYHEM T'YMaHUCTUYECKOTO 00-
IIEHHS OT JIBYX BBHIIICHA3BAHHBIX SBISETCS TO, YTO 0KUJIAEMBIM PE3yJIbTaTOM OOIICHHUS SIBISIETCS COBM e-
CTHO€ M3MEHEHHE IMPEICTaBICHUI 000X MapTHEPOB, a HE MOJAEpKAHUE COLMATBHBIX CBsI3eH, Kak MpU
pUTYaTbHOM OOIIEHUH, U HE H3MEHEHHE MOBEACHUS MapTHepa, KaK MPU MaHUITYISITUBHOM OOIIIEHUH.

B ncuxonoruu BeIIENSIOT CIEAYIOUINI KOMIUIEKC (QYHKITUI OOIIeHHUS:

- UH(pOPMAIIMOHHO-KOMMYHHMKATHBHAs — TpeAnoiiaraeT nepeaadyy U mpueM He TOJbKO TOTOBOM
nH(pOpMaIIUY, HO U TaKOH, 9TO GOPMUPYETCS, Pa3BUBAETCS, a TAKXKe Mepeaada v MpueM 3HAaYeHUH;

- PerynasTUBHO-KOMMYHUKAaTHBHAS — KOTIa OOIIEHHE PETyIUpyeT MOBEACHHE JIIOJIEH U UX COBMeE-
CTHYIO JICATENBHOCTD, & TAKXKE CIOCOOBI BIUSHUS APYT HA Jpyra: yOexxaeHHe, BHYIICHUE, TTOpaKaHue 1

Ap.



- a(h(heKTUBHO-KOMMYHHKATUBHAsL — PeUb HJIET O TOM, YTO Pa3HOOOpa3He 4eI0BEYECKUX dMOLUN
BO3HUKAET U MPOSIBIISICTCSI IMEHHO BO BpeMs OOIIEeHUSI.

Ecnu ofmenne paccMarpuBaeTcsi Kak JAEATENbHOCTh, TO BBIACISAIOT CIEAYIOUINE €ro (PYHKIUU:
OpraHu3alii COBMECTHOMW JEATENbHOCTH; MO3HAHUS JIIOJbMH JIPYT ApYra; (OpMUPOBAaHHS U Pa3BUTHUS
MEXIMYHOCTHBIX B3aUMOOTHOIIIEHUH. Mcnonp30BaHue 3TON KiacCU(PUKAMU TOMOTAET MOHATh, YTO OCO-
OEHHOCTHU TICUXOJIOIMYECKON MPUPOIBI OOIIEHHUS HEMOCPEICTBEHHO BIMAIOT Ha €r0 X0 U (hOpMUPOBAHKE
€ro KyJabTypbl. Bce pyHkunu oOmenns HabII0Aal0TCS B AKU3HU M OKA3bIBAIOTCS, KaK MPABHJIO, B €IMHCT-
B€, JIOMOJIHAS APYT Apyra.

B cooTBercTBHM € cofep:KaHUEM OOIICHHS Pa3IMYaloT YEThIPEe OCHOBHBIC (PYHKIIMH OOIIECHUS.

1 UncTpymenTanbHas (yHKIHS XapaKTepu3yeT OOLIeHHEe KaK COLMAIbHBIN MEXaHU3M YIPaBICHHS H T1e-
penaun uHGOpMaUU, HeOOXOAUMOH JUTS UCTIOTHEHUS ICHCTBHSL.

2 UnTerpatuBHas QyHKIHS pacKphIBaeT OOIIEHNE KaK CPEICTBO OOBEANHEHHS JIFOICH.

3 OyHKIMS CaMOBBIPAXEHHUS OIpeesieT oOuenne Kak (opMy B3aUMOTIOHUMAHUS MICUXOJIOTHYECKOTO
KOHTEKCTA.
4 TpancnsuuoHHast QyHKIUS BBICTyMAaeT Kak (QyHKIHS Nepeaadd KOHKPETHBIX CIIOCOOOB JIeATENbHOCTH,
OIICHOK U T.JI.

Cpenu npyrux (yHKIMI OOILIEHHS MOKHO Ha3BaTh: HKCIPECCUBHYIO ((DYHKIUS B3aMMOIIOHHMAHUS Iie-
PEXHMBAHUI U SMOIMOHAIBHBIX COCTOSIHUMN), COLMAIBHOIO KOHTPOJIA (perjaMeHTalluy OBEeIeHUs U Aes-
TENBHOCTH), colmanu3anuu ((GopMHUpPOBAHMS HABHIKOB B3aUMOJCHCTBUS B OOIIECTBE B COOTBETCTBHH C
MPUHATHIMA HOPMaMU | MIPaBUIIAMH) U JIP.

Conep:xanue padoThl M N0CJI€I0BATEIbHOCTb BbINOJHEHHUS ONepPanuid

3ananmue 1:
Ilpouumatime u npoananusupytime gvickasviganue /. Poxgpennepa. Ymo, no- eawemy, osnauaem «ymemsn
obwamocsy?

«YMeHue o0marbces ¢ JII0AbMH — 3TO TaKOM e MOKyIMaeMbli 3a IeHbI'M TOBap, Kak caxap Win
kode. U s roTOB MIIaTUTH 32 9TO YMEHHUE 0OJIbIIE, YeM 3a KaKOW-T100 APYroi ToBap B MUPE».
3ananmue 2:

Ipoananusupyiime b6aiixy «ckyccmeo kpacuopeuusy. Kaxyro ponv uepaem

8 00WeHuY yMeHue cryuams?
K Coxpaty B AduHbI H31a1€Ka IpHeXaa MOJIOJOH YEIOBEK, TOPSIIHNI JKeJTaHUEeM OBJIAJETh HCKYCCTBOM
KpacHopeuusi. [IoroBopuB ¢ HUM HeCKOJIbKO MUHYT, Cokpat moTpeboBaj ¢ Hero 3a

00y4eHHE TBOWHYIO IIJIATY.

-IloueMy? — U3ymMuUIICA YYEHHUK.

-IToromy, - oTBeTHN husocod, - YTo MHE npuaeTcs 00ydaTh T€OS HEe TOJILKO TOBOPUTH, HO U
TOMY, KaKk MOJIYaTh U CIyIIaTh.
3apanue 3:
Ipouumatime oatixy « Cmpawnwiii cony. O kaxoii pynkyuu obuenus 30ecv uoem peuv? Kax ceszamol
Mmedxncdy coboll cooepaicarue uHpopmayuu u hopma ee nooayu cobeceOHuxy?

OpauH BOCTOYHBIN MPaBUTEINb YBUJIEN COH, UTO Y HETO OJMH 3a IPYTUM BbINaiu 3yObl. B

CHJIBHOM BOJIHEHUH OH IIPU3BAI K ce0e TOIKOBaTeNsl CHOB. TOT BBICIYIIAN €r0 03a00UY€HHO U

ckazan: «[loBenuTensp, s BRIHYKIEH COOOLIUTH TeOe MeuanbHyI0 BECTh — Thl IOTEPSEIIb OJHOTO
3a IPYTUM BCEX CBOMX OIM3KHX!».

OTu cioBa BbI3BAJIM rHEB BiacTenuHa. OH Besell IPOTrHaTh HECUACTHOTO U MPUTIACHUIT APYTOro
TosKoBarens. TOT, BHICIYILIAB COH, CKa3all: «5l cyacTianB cooOIuUTh TeOe paJOCTHYIO HOBOCTh
— Thl IEPEIKUBEIIH BCEX CBOMX OTU3KHX!».
IIpunBopHbIE OUeHb yAUBUINCH: «Beap ThI ckazan To ke camoe!». Ha uto nocnenosan oTBeT:

«OueHb MHOTO€ 3aBHCHUT HE OT TOTO, YTO CKa3aTh, a OT TOT0, KaK CKa3aThb!».
3aganue 4:

Tecm «Baw cmuns u cnocobHocmu K 00ujeHu0»
[lenp METONMKH — PACHIUPUTD U YIIIYOUTh 3HAHUS CaMOW TUYHOCTH 00 ypOBHE U XapaKTepe CBOUX KOM-
MYHHKaTHBHO-TTUAEPCKUX CIIOCOOHOCTEH, BBISIBUTH HanboJiee CHIIbHBIE U cladbie cTOpoHbL. [lo moMuHuU-
POBAHMIO TEX WJIM MHBIX IPU3HAKOB MOXHO BBISIBUTH CTHIIb OOIICHUS B MPOIlEcCce BEACHUS NUCKYCCUH U
MIEPErOBOPOB, CBOM CIIOCOOHOCTH K JIEATEILHOCTH PYKOBOIUTEIS.
Wuctpykius: Huke nepednciensl KauecTBa JIMYHOCTH, KOTOPBIE BaM MPUCYIIU B OOJIbIIEH WM MEHbIIIEH
creneHy. OLeHUTe UX M0 TPeXOaUIbHOM HIKae:

-3 Ganna — npucyIy B 60JbILICH CTeNeHy;



-2 Ganna — mpucyIuy;

-1 Gamn — mpuCyIy B MEHBIIICH CTENICHH.

1. 1 CtocoGHOCTh HACTOSITH Ha CBOEM

1.2 He3aBUCHMOCTb U OPUTMHAIBHOCTD CYXICHUN

1.3 CriocoGHOCTH BBICTYIHTH C JOKIJIAJIOM, COOOIIEHUEM

1.4 CrtocoGHOCTB BECTH JIUCKYCCHIO

1.5 HanopucTocTs 1 Jaxke HENPUMUPUMOCTD

1.6 JTIoOposkenaTelbHOCTh, OT3BIBYUMBOCTH

1.7 UcniomHUTENBHOCTD

1.8 CocoGHOCTh MOAYMHHTE CBOCH BOJIE JPYTHX

1.9 ODMo1MOHaNBHOCTh, HETTOCPEACTBEHHOCTh

1.10 PanmoHanbHBINA MOIXO K JACITY

1.11 CiocoOHOCTH MPOBOIUTH B )KU3HBb CBOU HJICH

1.12 JlocTynmHOCTH B OOIICHUHN

1.13 Cepbe3HOCTb, 00513aTE€TLHOCTH

1.14 YyscTBO 10oMOpa

1.15 CnocoOHOCTH 00CTOATENBHO HHCTPYKTUPOBATH KOTO-JIN00

1.16 CriocobHOCTB YOEIUTh COOSCETHUKA B YEM-TTHOO

1.17 CniokoiiHoe wiH axxe 6e3pa3InyHOe OTHOIIIEHNE K KOH(JIMKTAM B KOJIICKTHUBE

1.18 CnocoOHOCTE OHATH KaKAOTO, BOXTH B €r0 IMOJI0KCHHE

2. IlpeacraBbre cebe, YTO BbI B KOMITAHUH JIPY3€H, XOTS B HEl MOSIBUJIMCH U HOBBIE JUISl Bac
monu. OLEHHUTE MO0 TPEXOAITFHOM IIKaje COCTOSHUS U JCHCTBHUSA, KOTOPhIe HanboJee
XapaKTepHbI IS Bac:

2.1 HoBble B KOMITaHUH JIFOJH, KaK TPABHIIO, BAC HE OUYEHb YCTPAUBaIOT

2.2 Bpl, KaKk npaBuiIo, IPUAYMBIBAETE KAKME-TO OPUTHHAIBHOE Pa3BIICUEHUE

2.3 Bbl npou3HOCUTE COTUAHYIO, OOCTOATEIBHYIO PeUb B YECTh BUHOBHUKA TOPKECTBA
2.4 BeI Oecenyere ¢ KeM-TO IO AyIIam

2.5 Hora B Bac MOSIBJISIETCS arpECCUBHOCTD

2.6 Bbl 1oOpoaylIHBI U B paBHOM CTENEHU JOOPOIKEIATEIIbHBI KO BCEM

2.7 Bbl ¢ yIOBOJIBCTBUEM BKIIIOYAETECH BO BCE PO3BITPHILIN, KOTOPBIE MPEIaratoT Apyrue
2.8 Bac, xak mpaBuiio, BEIOUPAIOT TaMa0i

2.9 MHorpaa Bamia u3JIMIIHAS SMOIIMOHAIBHOCTh HE BCEM HPaBUTCS

2.11 BaM npuxoauTcsa Koe-KOro 10CTaTOYHO CTPOTO CTaBUTh HA MECTO

2.12 Bsl ¢cB060JHO 00IIIaeTECh C JIFOABMHU JHO00T0 YPOBHS KYJIbTYpPhl M 00pa30BaHUs

2.13 Ha pa3BiieueHusi BaM 4acToO KaJlb BpEMEHU

2.14 Bp1 1106UTE paccKka3blBaTh CMEUIHBIE aHEKIOThHI U PACCKa3bl

2.15 Bel npeanoyrdTaeTe BECTH JI€TIOBBIC NIEPETOBOPHI

2.16 Bbl cTapaerech KOMY-TO YTO-TO BHYIIUTh, KOTO-TO YOSIUTh

2.17 K xoH(}MKTaM B KOMIIAaHUH, €CJTM OHU BacC JIMYHO HE KACAIOTCs, OTHOCUTECh PABHOIYIIIHO
2.18 [louemy-TO MIMEHHO BaM MbITAOTCS U3IUTh JYILY

3. [Ipu pa3peniennn KOHGIUKTHBIX CUTyallui BaM ynaeTcs Jiydiie u 3h(eKTuBHEe MPUMEHSITh
OJIHU TIPUEMBI M HECKOJIBKO Xyxke — npyrue. OueHuTe mno Tpex0auibHOM IKaie NpueMbl
(melicTBUA), KOTOPBIE BaM YAA€TCs MPUMEHHUTD JTy4Ill€ BCETO:

3.1.11pu pazpemieHur KOHPIUKTHON CUTyallU IPUAEPKUBAIOCH MHEHHSI OOJIBIITHCTBA
3.2.IIpITatoch HAUTH OPUTHHAIBHBIN U HEOKUJAHHBIN 711 MHOTHX CIIOCO0 pa3pelieHus
KOH(DIUKTHOM CUTYyaIlIuu

3.3. [IpeanoynTaro OTYUTATH KaXKAOTO BUHOBHUKA KOH(GIMKTA B OTACTBHOCTH

3.4 ApryMeHTHPOBAHHO JI0KA3bIBalO CBOIO TOUKY 3PEHUS

3.5 Cuwuraro, ecau KOH(DIUKT TPUHLIUITHATBHBIN, TydIlle HA B YeM HE YCTYIaTh

3.6 Bcerna npiTatoch NOHATH CBOETO MPOTUBHUKA, €TO aPTYMEHTHI U BHIBOIbI

3.7 Jlyue, ecau KOHQIUKT pa3peliaeT caM KOJUIEKTHUB

3.8 Jlymaro, yTo KOH(PIUKTHYIO CUTYAIIHIO IOJDKEH pa3peniaTb pyKOBOIUTENb

3.9 IlpennounTaro OYpHO M SMOLMOHAIBHO pearupoBarh, BIpaXkaTb 00Uy

3.10 B cny4yae koH(IUKTa HE TIOAAIOCH SMOIUSAM, a CTAPAIOCh HAWTH PAIMOHAIBHOE PElICHUE
3.11 B cny4yae koH(IUKTa TPOBOXKY CBOIO JTMHUIO, TOKA3bIBAIO CBOIO TOUKY 3pEHUS A0 KOHIIA
3.12 B cny4yae koH(IUKTa TPUBJIEKAO HA CBOIO CTOPOHY KaK MOKHO OOJIbIIIE YWICHOB



KOJUJIEKTHBA, YTOOBI Uepe3 HUX BO3/ACHCTBOBAThH HA ONIIOHEHTA
3.13 KoH(}auKT — 1€710 cephe3Hoe, a MOTOMY s HE MPEBPALIAI0 €T0 B IIYTKY
3.14 MHe 4acTo yaaercsi BBINTH U3 KOH()IMKTHOM CUTYalluy, UCTIONB3YS IOMOD U IIIYTKY
3.15 B ycioBusix BO3HUKHOBEHUS KOH(IMKTA OTJAI0 MPEANIOYTEHHE TOMY, 4TOOBI coOpaTh
MCYEPIIBIBAIOIIYIO HH(POPMAINIO O KOH(PIUKTYIOIMX CTOPOHAX, YTOOBI YOUTHCS, KTO IIPaB, a
KTO BHHOBAT
3. 16 B ycnoBusix paspeuieHusi KOH(IMKTA JEJa0 CTaBKy Ha TO, 9YTOOBI BHYIIUTD, YOS TUTh
OTIIIOHEHTA
3.17 Crapatoch HE BHUKATh B KOH(IUKT, €CIIM MEHS 3TO HE KacaeTcs
3.18 MHe yaiie Bcero yaaeTcst IpeBUIETh 3apaHee, YTO C JAHHBIM YeJIOBEKOM BO3MOKHA
KOH(IMKTHAs! CUTYaIusl.
[ToncueT pe3yabTaToB MO KaXIOMY Ka4eCTBY OCYILECTBIISICTCS IIPOCTHIM CYMMHPOBAHUEM
0aJI0B, KOTOpHIE BBI ce0€ BHICTABHIIN B OTBETHI Ha BONIPOCHI epBoii mo3ummu (1.1+ 2.1+ 3.1),
nanee 1o Bropoi (1.2+2.2+3.2) u 1. 1. Ilpu cymmupoBanuu 6aiioB Mo KakJIOMY Ka4eCTBY
JIMYHOCTH BBl MOKeTE HAOpaTh MUHUMAJIBHO 3, MAKCUMaJIbHO 9 6asuIoB.
Pesynprarsr:
9 6ayyI0B — OYEHBb BBICOKUN YPOBEHB Pa3BUTHSI CIOCOOHOCTEN
8 0asoB — BBICOKUN YPOBEHb
7 6ayIoB — 3HAYHUTENBHO BEIIIE CPEAHETO
6 0aJIJIOB — YyTh BBILLIE CPEAHETO
5 6annoB — cpeTHU ypOBEHb
4 Oanna — yyTh HUXKE CPEHETO
3 bayta — HIKE CPEeTHETO
2 Oansa — HU3KUH YpOBEHb
1 Gany — 04eHb HU3KUI

[MOJISIPHA S LHKAJIA KAYECTBA JIMYHOCTU

CrocodHOCTH [TonsipHas mkaia oreHoOK Croco0HOCTH
1 KoncepBaTuBHBII 9876543210123456789 2 DBpPUCTUYECKUN
3 MOHOJOTHYHBII 9876543210123456789 4 JInanoTHIHBINA
5 ArpeccuBHBIN 9876543210123456789 6 JloOposkenaTenbHbIi
7 Benomblit 9876543210123456789 8 Jlmpepckuit
9 DMOIMOHAJIBHBIH 9876543210123456789 10 ParoHanbHBINA
11 ABTOpUTAPHBIHA 9876543210123456789 12 JlemokpaTH4YeCKUI
13 Cepbe3nbrit 9876543210123456789 14 FOmopucTrueckuit
15 UHCTPYKTUP YOI 9876543210123456789 16 Baymaromuii

Jli1st GoJiee TIOTHOTO PaCcKPBITUS AUArHOCTUPYEMBIX Ka4eCTB MOKHO MTPOBECTH AUCKYCCHUIO Ha
KaKylo-HHOYIb po0iieMHyto TeMy. Ha ocHOBeE BBISIBIICHUST HANOOJIEe Pa3BUTOTO KAauecTBa
MO>KHO CJIeJIaTh BBIBOJ] O CTHJIC OOIICHUS JIMYHOCTH.

3ananme 5: «Peghrexcusny

OO6paTHas cBs3b

IIpakTuyeckast padora Ne 6.

BepbanbHast KOMMYHHUKAIIUA.
Henu: mokazaTh 3HaUY€HHE BepOATHbHOM KOMMYHUKAIIMK B YCTAHOBIIEHUU KOHTAKTa ¢ COOeCeHUKAMHU.
IIpuoGperaemble yMeHUSI 1 HABBIKH: MIPUMEHATh TEXHUKH U TIpUeMbl 3(h(PEeKTUBHOTO OOIIEHHS B TIPO-
(beccoHaTbHOM NEesITeNbHOCTH.
dopMa 0THETHOCTH M KOHTPOJISI: BHITIOJIHEHHE 3a/IaHUI

Teopus
Peub — 3T0 mporiecc UCMOMB30BaHUS A3bIKA B LENAX OOLIEHHS JIIOAEH, 3TO TOBOPEHHE.
SI3BIK — 3TO COBOKYIHOCTB 3BYKOBBIX, CJIOBAPHBIX U IPAMMATUYECKUX CPEJICTB BBIPAXKEHUS MbIC-
nei. B pa3HbIX s3bIKax (QHTJIMICKOM, HEMEIIKOM, PYCCKOM M T. JI.) 3TU CPEACTBAa UMEIOT PA3IUYHOE Ce-
MaHTUYECKOE COJEpKaHUE, NOITOMY JIFOJU, TOBOPSIINE HAa Pa3HBIX A3bIKaX, MOT'YT HE MOHHMMATH YT



npyra. Peub, MpOU3HOCHUMYIO BCIIyX, Ha3bIBaIOT BHEUIHeW. OHAKO KOTJa YelIOBEK AyMAaeT, OH TOBOPUT
1po ceOsi, BeIpaXkast MBICTIH CJI0BaMU U ()pa3aMu B BUJIE TaK Ha3bIBAEMOM BHYTPEHHEH peun.

Cpenu pa3nuuHblX (YHKIMNA pedr 0co0oe 3HaueHHEe UMEeeT KOMMYHHKATUBHAs (QYHKLUSA, UMEIO-
ast TpU CTOPOHBI: HHPOPMAITMOHHYIO, BRIPA3UTEIbHYIO U BOJEH3bSIBICHUS (ICHCTBEHHOCTD).

WNudopmanonHas CTOpoHA IMpennojaracT yMEHHE HAWTH CIOBO, TOYHO OTpaKalollee Ty WIIH
MHYIO MBICJIb, IPUYEM OHO JIOJIKHO BBI3BATH ATY XK€ CaMyIO0 MBICIb MJIU MIPEJICTABICHUE U Y CIYIIATes.

WNudopmanioHHas CTOpoHa peun XapaKTepU3yeTcs:

* pa300PUYNBOCTHIO BBICKA3bIBAHMI, YTO OOCCIICUUBACTCS JOCTATOYHOW CHIION Tojioca, HE OYCHb
OBICTPBIM TEMIIOM peur (BcrioMHUTE TphIHABIUNXY U3 KHHOKOMeanu «CBanpba B MalrHOBKE»), MHTOHA-
USMH, JOTHYECKUMHU yIapCHUSIMU;

* IOHATHOCTBIO (IOXOAYMBOCTBIO), T. €. YUETOM YPOBHS 3HAHUW COOCCETHUKA WM CITyIATesIeh 10
TeMe coOOIIeHHs U pecTaBiIeHneM HHpopMalmn B hopme, TOCTYITHONH TOHUMAHUIO CITyIIATENeH;

* COIEP)KATEIbHOCTHIO BBHICKA3bIBAaHHWH, T. €. HAJIWYHMEM HOBOW HMH(GOpPMAIMK IO CPABHEHHIO C
UMEIoIeics y coOeceTHUKa WK CITYIIATeNeH; MyCTOCIOBHE CHIDKAET BHUMAHHE COOSCEeHUKA WIIN CITy-
maTesnel ¥ MPUBOJNT K Pa3pyHICHHUIO TMYHOCTHOTO KOHTAKTa B OOLICHHH;

* ONPEAETICHHOCTHIO BBICKA3bIBAHWH, KOTOpasi 00ECIIeYnBACTCS SICHBIM IPEIMETHOTIOH THITHBIM
COJIepKaHWEM C YKa3aHHWEM JOCTOBEPHOCTH cooOIIaeMoil MH(opMaIiu, TeMaTHYecKas HEeoIlpeesIeH-
HOCTb PE€YH 3aITyThIBAeT CIyIIaTeNel WiIH COOeCeTHHIKA, TPEMSATCTBYET MOHMMAHHUIO COICPKAaHUS PEUH U
€e HaIpPaBJICHHOCTH («HE MOIMY, Ky/a Thl THEIIb?»), CO3/IaeT BIIEYATICHHUE Y COOECEHNKA U CITyIIaTe-
JIeH, 9TO UX MBITAIOTCS 3aIyTaTh, CKPBITh MIPABIY, T. €. YTO TOBOPSIINI 3aHUMAETCs CO(QUCTHKOM;

* VIIOPSIOYEHHOCTHIO BBICKA3bIBAaHUN, KOTOPAsi XapaKTEepPHU3yeTcs UX CTPYKTYPHON OpraHM30BaH-
HOCTBIO, TIOCJIEZIOBATENIEHOCTHIO; YIOPSA0YEHHOCTh PEYH CBs3aHA C JJOTHYHOCTHIO MBIIIIICHUS.

BripaszurenbHas (IMOIMOHANBHAS) CTOPOHA PEYX CBsI3aHA C TepeAadeid YyBCTB U OTHOLICHHS TO-
BOPSIIIETO K TOMY, O Y€M OH TOBOPHT. B clioBax, CKa3aHHBIX C pa3IMYHONW MHTOHAIMEH, OTPAKAIOTCS ca-
MBI€ Pa3HOOOpa3HBIC SMOIIUU M YyBCTBA — OT CTpaxa J0 pajoCTH, OT HEHaBUCTHU 10 Jr00BU. [To TeMOpy,
TPOMKOCTH TOJIOCa, TI0 Tay3aM | T. /. Y3HAIOT, CTIOKOSH WJIM B3BOJHOBAH YEJIOBEK, CEPIUTCS OH WM pa-
IyeTcs, YTOMJIEH WIN cKydaeT. Yepe3 peub coOeCeHUKY MepeaeTcsl CBOE€ OTHOLIEHHE K MOCTYNKaM U
nenam Jofer. [lo peun MOXKHO JIErKO pacrno3HaThb UCKPEHHOCTh NEpeKMBAHUI cCOOECeIHMKA UM MpH-
KpBIBAEMOE UI'POH B B3BOJHOBAaHHOCTH €ro paBHoaymue. CrocoOCTBYET BBIPA3UTENBHOCTH PEeUM ee 00-
pa3HOCTb.

BonensbsieHue (1eHCTBEHHOCTh) ONPENENIeTCs BIMSHUEM Ha MBICIIU, SMOIIMH, IOBEJCHUE APY-
rOro ¥ OTPakaeT CTPEMJIEHHUE TOBOPSILEro MOJAYMHUTE JEHCTBUS U MOCTYNKH OOLIAIOIIEroCs C HUM Ye-
JIOBEKA CBOMM eJIaHUsIM U HaMepeHUsAM. OHO TECHO CBSI3aHO C YO€XK/I€HHEM U BHYILIEHUEM.

YtoOBI peub Obu1a 3PPEKTUBHBIM CPEACTBOM OOIIECHMSI, OHA JOJDKHA 001a/1aTh MHOTHMH KadecT-
BaMH, KOTOpbIe AEAT Ha ABe rpynmnbl. K nepBoil OTHOCATCA Te, KOTOpbIE JENalT pedb IMPaBUIBHOM C
TOYKH 3pEHMs JEKCUKH (CIIOBApPHOrO COCTaBa), (POHETUKU (3BYKOB, U3 KOTOPBIX COCTOAT CJIOBA), MPOU3-
HOILIEHMSI, TOCTPOEHUs (Ppa3, OTCYTCTBHSI HETOUHBIX U HEHYXHBIX CJIOB (CIOB-NIApa3UTOB), IPOBUHIIMA-
JU3MOB (CJIOB, YNOTPEOJIAEMBIX TOJbKO B JTAHHOM MECTHOCTH) U BYJIBIapu3MOB (TpyObIX, HEIPUATHBIX
111 coOeceJTHUKA CIIOB U BBIPAKEHU).

BokanbHbIe HOMEXH

BbonbmMHCTBO M3 HAac BpeMs OT BPEMEHH JIONYCKAaeT BOKAJIbHbIE NMOMEXH (JIMIIHHUE 3BYKH WIIH
CJIOBA, HapyIlaoIIKe OErIoCTh peun), KOTOpble CTAaHOBATCS MpoOIeMoil, Korjna Apyrue BOCIPUHUMAIOT
UX Kak JIMIIHEE WU 3TU IOMEXH HauMHAIOT MpHUBJIEKaTh K ce0e BHUMaHKUE U HE MO3BOJISAIOT CIIyLIATENsIM
COCPEIOTOUNTHCSI Ha CMbICiIe cKkazaHHOro. Hambosee yacto B Haliel peyd BCTpEyaroTCsl MOMEXU THMA:
«3 3 3», «M_M_M», «JIaJIHO» U MOYTH YHUBEPCAIbHbIE «ITIOHUMAETe» U «Tuna». BokanbHble MOMEXu MO-
I'yT NIEPBOHAYAJIBHO MCIOJIB30BAThCS KaK «3aMEIIAIOINE BhIPAXKEHU», 3aN0JHIIONME TPOOeNbl B peun,
YTOOBI HE YCTAHOBUJIOCH MoJT4aHue. TakuM 00pa3oM MblI yKa3blBaeM, UTO €Ille€ HE 3aKOHYMIIM Pedb U 4TO
MO-TIPEKHEMY Hallla «o4epesib». Mbl MOXKEeM MPOU3HOCUTH «M_M_M», KOTJla HyXHO caenaTh nay3y, 4To-
ObI OJIBICKATh HY>KHOE CIIOBO MJIM HI€I0. XOTsI BIOJHE BEPOSITHO, YTO HAC MOTYT MPEpPBATh (HEKOTOpbIE
JIIO/IM TIPEPBIBAIOT PYTHX, KaK TOJBKO BO3HUKAET May3a), BCE XKe €CIM Mbl CIUIIKOM YacTO MUCHOJIb3yeM
TaKue 3BYKH, 3TO CO3JaeT BIEYATICHNE, YTO Mbl HE YBEpeHbI B ceOe UM He 3HaeM, 4To cKa3aTb. B Takoii
e CTeIeHH U ele 0ojiee pa3pylIuTeNbHOe IeiicTBHE OyJeT OKa3bIBaTh YpEe3MEPHOE YIOTpeOIeHHE «I10-
HUMaeTe» U «TUmay... Upe3aMepHoe ymoTpeOiieHne BOKAIbHBIX IOMEX BO BpeMsl coOeceloBaHHs IpH
npueMe Ha paboTy WK B ayAUTOPUU MOXKET CO3/IaTh O Bac HEOJIAronpusITHOE MHEHHE.



Peun ObIBaeT MOHOJIOTUYECKOW U AMANIOTHYECKOW. MOHOJIOTHYECKAs! pedb — ATO Yalle BCEro Io-
CJIEIOBATEIILHOE U CBSA3HOE M3JI0KEHUE CUCTEMBI MBICIICH, 3HaHud. 3 BceXx MHOT0o0Opa3HbIX (popm uaie
BCET0 UCIIOJIb3YIOTCS OOBSICHEHUE, OIIMCAHUE, PACCKA3.

K MOHOJIOTMYECKOM peur OTHOCATCA TAKKE BBICTYIUIEHUE, NOKIaMd, JIEKUHs. MOHOJIOTHYECKOU
OBIBaeT peyb M TOTJA, KOT/Ia OTHAIOTCS PACIIOPSDKEHUS, 3a0aI0TCS PUTOPUIECKHE BOMIPOCH (T. €. BOIPO-
CBI, HE TpeOyIoIUe OTBETA, TaK KAK OHU CaMU MO ce0e SBJISIOTCS YTBEPXKIECHUEM Yero-iudo, akcuoma-
TU4HbI, Haripumep: «Hy kto ke u3 Hac He 3HaeT Ausekcanjpa Cepreesuua Ilymkuna?y). Putopuueckum
BOIIPOCOM TOBOPSIIIIUMA KaK Obl CTaBUT CIIyIIATeNIed pAIOM ¢ OO0, OOBSABISIET X CBOMMH €IMHOMBIIII-
JIEHHUKaMH.

D¢ hexTHBHOCTH OOIIEHUS 3aBHCUT OT TOTO, HACKOJBKO MapTHEPHI TITyOOKO BOBJICYEHBI B OOIIe-
HUE. A 9TO CBSI3aHO C TEM, HACKOJBHKO CO3HATEIHHO MOJXOJUT YEJIOBEK K PEHICHUIO T€X WJIM MHBIX BO-
MIPOCOB, TIPOCTO JIK OH CIYIIACT U CMOTPUT WJIA HE TOJBKO CIYIIACT, HO M OOYMBIBACT TO, YTO CIIBIIINAT U
BUUT. [y moBbIIeHUsS 3(PPEKTUBHOCTH OOIICHUS BaKHO MMETh BO3MOXKHOCTH WJIM XOTSI OBl HIAHC
«BKJIFOYUTH)» W HAIPABUThH MBIIIJICHHE COOSCETHUKA B «HY)KHOM» (B COOTBETCTBHH C IICJISIMH) HaITpaBJie-
HUH.

Juanoruyeckas peub — 3TO OOMEH peIuIMKaMu MeXy o0enMu oOmaroimuMucs ctopoHamu. OHa
HCIIOJIB3YETCsI 111 0OMEHA MHEHUSIMH, COTJIACOBAHUS COBMECTHBIX JICHCTBUI.

Juanoruyeckas pedb MPEAbABISIET MEHbBIINE TPEOOBaHMS K MPABUIBLHOCTH PEYM, B HEH HE Tak
3aMeTHbI OOMOJIBKH, HETOUHOE YHNOTpeOJIeHUE CIIOB, HE3aKOHYEHHOCTh (pa3. Benp auanor — »to mon-
Jep>KaHHasi COOECETHUKOM PeUb: MOKHO 3aKOHUYUTH MBICIH JAPYroro, MOCTABUTh YTOUHSIOIINE BOIPOCHL.
DTO TOMOTaeT TOBOPSIIEMY BBIPA3UTh CBOIO MBICIb U OBITH MOHSATHIM coOeceTHHKOM. OCOOEHHOCTHIO
JTIAJIOTa SBISIETCS U TO, YTO OH OCYIIECTBIISIETCS TIPU AYMOITMOHAIHPHOM KOHTAKTE TOBOPSIIHUX B YCIOBUAX
WX B3aUMHOTO BocmpusTHs. HampaBieHHBIM auanor Ha3zbiBaeTcs Oecenoii. C ee MOMOIIBIO BBISBIISACTCS
ypoBeHb HH(POPMHUPOBAHHOCTH COOECETHUKA, €0 YCTAHOBKH, YOKIEHHUS, TYIIIEBHOE COCTOSHUE, OKa3bl-
BaeTCsl BHYIIAIOIIEEe BO3AeHCTBUE, yoexaeHue. [loatomy Oecena sBISIETCSl OAHUM W3 TJIABHBIX CPEACTB
BOCIIUTAHMUSL.

Conep:xanue padoThI M N0OCJI€I0BATEIbHOCTH BbINIOJIHEHHUS ONepanuii
3apanme 1: «Komnaumenmor»

YMeHue yBUAETh CUIIbHBIE CTOPOHBI, MOJIOKUTEIbHBIE KaueCcTBa y JII000T0 YeloBeKa U, TJIaBHOE,
HaWTH HY)KHBIE CJIOBa, YTOOBI CKa3aTh €My 00 3TOM, — BOT YTO HEOOXOJMMO AJIsi MPUATHOTO U MPOIYK-
TUBHOTO 00mieHus. [/laBaiite monpoOyeM MpoOBEpPUTH, HACKOJIBKO MbI JOOpOXKEIaTeNbHbI, YMEEM JIU BH-
JIeTh XOpoIliee B APYTUX U TOBOPUTH 00 3TOM.

VYyactHuKH camdaTcs B O0JbIION Kpyr. Kaxaplii JOJDKEH BHUMATEILHO IMMOCMOTPETh Ha CHIS-
LIEero CJIeBa U MOJyMaTh, KaKas 4epTa XapakTepa, Kakasi IPUBbIUKA 3TOTO YeJIOBEKa eMy OOJIbIIEe BCEro
HPaBUTCS, U OH XOUYET CKa3aTh 00 3TOM, T. €. cliefaTh KOMIUIMMEHT. HaunHaeT 11060M, KTO TOTOB CKa-
3aTh NPUATHBIE CJIOBA CBOEMY MapTHEpy. Bo BpeMs BbICKAa3bIBaHUSI OCTAJIBHBIE YYaCTHUKU JOJDKHBI
BHUMATEJIBHO CIyHNIATh BBICTYMAOMIEro. TOT, KOMy ClieJlaH KOMIUIMMEHT, JOJDKEH KaK MUHUMYM I10-
OnaroapuTh, a 3aTeéM, yCTAHOBUB KOHTAKT C MApTHEPOM, CUASIINM CJIeBa OT HEro, C/ieiaTh CBOW KOM-
IUIMMEHT U T. J. 10 KPYyry, A0 T€X MOp, [IOKA BCE YYACTHUKH TPEHHUHIA HE CKAXKYT YTO-TO MPHUSATHOE
coceny.
3ananme 2: «/Ipocvoay

Benymumii HanoMuHaeT, 4T0 0YEHb MHOT'O 3aBUCUT OT TOT'0, KaK MOMPOCUTh YEJIOBEKA O KAKOM-
TO OJOJDKEHHMM, KaKUM TOHOM, B Kakoil 0OCTaHOBKE, C KaKUM HAaCTPOECHHUEM BBl H3JIOKUTE CBOIO
pocb0y. OT 3TOTO MO CYIIECTBY 3aBHCUT — «OBITh WU HE OBITHY. A MEX]y TEM CYILIECTBYET COBCEM
HEOOJBII0e KOJTHMYECTBO MPUEMOB, KOTOPbIE MOTYT 3HAYUTEIHHO MOBBICUTH BEPOSITHOCTh BBITIOJTHEHHS
Balei mpochOBbI.

Jlns mpoObI ipeiaraeTcst BbIOpaTh cebe mapTHepa U MoKa B MOPAIKE UTYTKH MOMPOCUTH €T0 O
HEKOTOPOM OJIOJDKEHHH (TIOMIPOCUTE y HETO Ha BPEMsi, HAllpUMep, OYKU, aBTOPYUKY HIIM UYTO-TO OoJiee
CYIIECTBEHHOE; MOKHO TMOMPOCUTH O KAKOM-TO OJIOJDKEHUU C €T0 CTOPOHBI).

Bce Oyner 3aBuceTh OT TOil ()OpMBI, B KOTOPOI BBl M3JI0KHTE CBOIO Mpoch0y. CobeceHUKH
BCErJa LEHAT TaKTUYHOCTh, JUIUIOMATUYHOCTb, @ TAKXKE OPUTMHAJIBHOCTh M HAXOAYMBOCTh. TpynHO
OTKa3aTh B MPOCKOE, €CIM OHA UCXOAUT OT JAPYTa, a BeJlb MOKHO CO3/1aTh JPYKECKOE PACIION0KEHUE K
cebe U coBceM He3HAKOMOTro 4deioBeka. Eciu Bamia nmpock0a OyJeT HaunHATHCS ¢ KOMIUTUMEHTA, YIIO-
MUHaHUS 3aCIYyT TOTO, K KOMY BbI 00OpaliaeTech, €ro aBTOPUTETA, BAIIH IAHCHI MTOBBIIIAIOTCS, TIPUYEM
cam ¢axT oOpatieHus Kak Obl MOTYEPKUBAET €TO0 aBTOPHUTET.

[Tocne paboThl B mapax UAET TPYNIOBOE 0OCYKIECHHUE JIYUIIETO BApPHAHTA MPOCHOBI.
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3ananme 3: «lonoca arooeui»

BaumarensHO ciymairte, Kak 3By4aT IroJioca pasHbIX JItojael. Kak roBopsAT akTrepsl, TEIEKOM-
MEHTATOPBbl, CHOPTUBHBIE KYPHAJIUCTBI, POIUTENHN, AETH, KOJUIETH, Bau py3bs? [Ipoananusupyiite
ux. Habmronenue 3a qropMu, 32 MaHEpOH MX pa3roBOpa IMOMOXKET BaM MOHATH XapaKTep 4YelIOBeKa.
Bb1 oOHapyxuTe mpuMephl, KOTOpbIe TIOMOTYT BaM MOHSATH, YTO JIENAET TOTO WM MHOTO YeIOBEKa
CHMITATUYHBIM MJIM HE OY€Hb NPUSATHBIM. BBl CMOXeTe caMH HCIIOJIb30BaTh HEKOTOPBIE pUEMbl. AHa-
JIM3UPOBATh Jy4llle TUCbMEHHO.

HabGmronenue 3a cBoeit Mmanepoii roBopeHust. JJ0BOJIbHBI JIM BBl CBOMM TOJI0COM? YMeeTe 11 BbI
TOBOPUTH C Pa3HBIMM JIFOJbMU? 3HAKOMBI JIM Bbl C MHEHHEM O BallleM rojioce OJM3KuX, apysen? 3a-
MUIIUTE HA MarHUTO(OH CBOM IrOJI0C, HAIPUMEpP, BO BPEMsI UTEHUS JTIOOMMOIO JIMTEPATYPHOTO PO 3-
BEJICHUS, CTUXOTBOPEHUS WK TeJIe(POHHBIN pa3roBop ¢ apyroM. Kakoe BreuyarieHue o cBoeM roJjioce
BbI MOJIYYHJIN OT MPOCTYIIMBAHUS 3alIUCH HA MarHUTO(OH?
3ananme 4: «Cxopozosopkuy
[IpounTaiiTe CKOPOroBOpPKY TpH paza: MEUIEHHO, ObICTPO, OUEHb OBICTPO.

Pabora Hag nukuuen, IpOU3HOLLIEHUEM.
3ananme 5: «Peghnexcusny
OOparHast CBsI3b.

IIpakTnueckas padora Ne 7.

HeBep0anbHasi KOMMYHUKALMSL.
Iean: moxasarh 3HaYeHHE HEBEPOATHLHON KOMMYHHUKAIIMU B YCTAHOBJIEHUH KOHTAKTa C COOCCETHUKAMU,
Hay4YUTh MOHUMATh WH(OPMAIIMOHHBIE TTOCIaHMS COOECeHNKAa Ha OCHOBE €ro KECTOB, MUMHUKH, ITaHTO-
MHUMUKH.
IIpuoOperaemMble yMeHUs] U HABBIKU: TIPUMEHATh TEXHUKH U MPUEMBI 2(PPEKTUBHOTO OOIICHHS B MPO-
(heccroHaIBHOM NEATETHHOCTH.
®opMa 0TYETHOCTH M KOHTPOJISI: BHINIOJIHEHUE 3aJTAHUI

Teopus

W3BecTHO, YTO 1011 MOTYT OOMEHUBAThHCS MH(GOPMalMel Ha pa3HbIX YPOBHSAX NOHUMAHUS U YTO
oOlIeHre He MCUEepPIbIBACTCS YCTHHIMU WJIM MUCHbMEHHBIMU cOOOHIeHUsIMH. B 3TOM mpoiiecce BaKHYIO
POJIb UTPAIOT IMOLIMHU, MAHEPHI TAPTHEPOB, KECTHI, MUMHKA.
[Icuxonoramu ycTaHOBIIEHO, YTO B Mpollecce OOIIEeHUs, HETIOCPEICTBEHHO CIOBAa HECYT B CPEIHEM OT 7
10 40 % undopmanuu (U3 pa3HbIX UCTOUYHUKOB). Uepes ciaoBa MbI MojdydyaeM HHpopMaluio, y3HaeM o0
MHTEJUJIEKTYaJIbHOM U pedyeBoi KyabType cobeceqnuka. Ho nndopmaiuio o ToM, Kakoi 4eJIoBeK, YTO OH
u3 celsi MpencTaBisieT, Mbl y3HaeM B 55 % ciydaeB, kak cuMmTaeT (paniysckuili ncuxonor dpancya
Cromxe B kHure «IIpaBna o )xecrax», yuepe3 MUMHKY U XKeCThl U B 38 % - yepe3 UHTOHALUIO.
He cnyuaiino bepnapn [lloy B npeaucioBun K cBOM COOpHUKAM IMHCAJ, YTO €CThb MATHIECAT CIOCOO0B
CKa3aTh CJIOBA «a» U MATHCOT CIIOCOOOB CKa3aTh CIOBO «HET», a BOT HAMKCATh 3TH CJIOBA MOKHO TOJIBKO
onuuM crniocobom. JI.H.Toncroit B cBoeM pomane «BoiiHa U MUpP» HCIIOIb30BANI CIIOBECHBIE BBIPAKCHHS
i 97 OTTEHKOB YelOBEUECKON YIBIOKH, ISl 85 OTTEHKOB BBIPAKEHUS TJIa3 U JIPYTHX SMOIMOHAIBHBIX
AKCIPECCUl, OTPAKAIOUINX YeIOBEYECKOE OTHOLICHHE K BHEITHEMY MUPY U JEMOHCTPHUPYIOIIUX €ro 4yB-
CTBa.
Oco0eHHOCThIO HEBEPOATBHOTO S3bIKA SIBISIETCA TO, YTO €r0 MPOsiBICHHE 00YCIOBICHO UMITyJIbCAMU Ha-
IIEr0 MOJICO3HAHMS M OTCYTCTBHE BO3MOXHOCTU MOJJENATh 3TH HUMIYJIbCHI MO3BOJISET HAM JOBEPSThH
3TOMY SI3bIKY OOJIbIIIE, YeM BepOAIbHOMY KaHaly.
Ycnex mo00oro AeT0BOr0 KOHTAKTa B 3HAYUTENHFHOM Mepe 3aBUCHT OT YMEHHs YCTaHABIIMBATH JIOBEPHU-
TEIbHBIA KOHTAKT ¢ COOECETHMKOM, a TaKOW KOHTAKT 3aBUCUT HE TOJIBKO OT TOTO, YTO BbI TOBOPHTE,
CKOJIBKO OT TOTO, KaK BbI ce0s aepxkute. IMeHHO 1o 3TOMy 0co00e BHUMaHHUeE CIeAyeT yIeniaTh MaHepe,
1o3aM, MUMHKE COOECeTHUKA, €0 KECTUKYIIALIUSIM.
[Tonumanwue s3b1ka MUMHKHU U KECTOB TIO3BOJISIET 00Jiee TOYHO OMPEISIUTh MO3UIHI0 cobeceqnuka. Yu-
Tas )KEeCTbl, Mbl OCYIIECTBIIsIEM OOpaTHYIO CBSI3b, KOTOpAasi UTPAeT ONPEACTSIONIYI0 POJb B LIETIOCTHOM
mporecce OOIICHHUS.
Bunabl HeBepOaIbHBIX CPECTB O0LCHHSA:
H.N. lleBanapuH BBIACNISET CIEIYIOMINE BUIbI HEBEPOATbHBIX CPEACTB OOIICHUS:

BusyanbHble:
v KuHecuKa: JIBUKEHHE PYK, TOJOBBI, HOT, TYJOBHIIA, TIOXO/KA;



v BelpaxkeHue JuIa, BhIpaKEHHE 1I1a3 (M03BOJISET CYUTHIBATH CaMble Pa3HOOOPa3HbIE CUTHANbL: OT IPO-

SIBJICHUSI MHTEpeca K KOMY-JTHO0 WIH 94eMY-TO J0 AEMOHCTpAIMHA a0COTIOTHOTO MpeHeOpexeHus. Bripa-

YKEHUS IJ1a3 HAXOUTCS B TECHOM CBSI3U C pEYEBON KOMMYHHKAIIUEH );

v' Tlo3bl, OCaHKa, HOJOKEHUE TOJIOBLI (11038 OOBIYHO YKa3bIBAET HA T€ MJIM MHBIE MEKIMYHOCTHBIE OT-

HOIIICHUSI, HAa COIMAIBHOE TOJIOKCHUE MMapTHEPa, OHA MOXKET MEHATHCS B 3aBUCHMOCTH OT HACTPOCHHS U

AMOIIMOHAIBHOTO COCTOSIHUS 4yenoBeka. OHAKO TPHU UHTEPIIPETAIMA HEOOXOAMMO yYIUTHIBATh KYJIBTYP-

HBIH MOTEHIMAJ YeJIOBEKA U OOIIETPUHSATHIC STUKETHBIC YCIIOBHOCTH, KOTOPBIE CIIEIYEeT COOM0IATh B TEX

WJTM WHBIX KOHKPETHBIX CUTYAIIHSIX);

v Hampasiienue B3IJisia, BU3yalbHbIE KOHTAKTH;

v KoKHbIE peaKkluu: HOKPaCHEHHE, NOOJIEHEHNE, BCIIOTEHHUE,

v’ IIpokcemuKa (IPOCTPAHCTBEHHAS U BpPEMEHHAs OpPraHu3alus OOIIEHHs): PACCTOSHHME 0 COOECEaH -

Ka, yroJl IOBOPOTa K HEMY, IEPCOHATBHOE TIPOCTPAHCTBO;

v BcnomorarenbHble CpeACTBa OOMIEH S : TIO4EPKUBAHUE UIIU COKPBITHE OCOOEHHOCTEN TENIOCIOKEHUS

(pu3HaKH 1MoJa, BO3pacTa, pachl);

v' Cpezcrsa npeobiasanus IPUPOJHOTO TEIOCIOKEHHS: ONEKIA, IPUUYECKA, KOCMETUKA, OUKH, YKpa-

IIICHUS, TATYUPOBKH, YCBI, 0OPOJIa, MEITKHE TTPEIMETHI B PYKaXx.

AKYCTUYECKHE:

e [lapanurBuctuueckue (KauecTBO Irojioca, €ro AUana3oH, TOHAJIbHOCTh): TPOMKOCTb, TEMOp, PUTM, BbI-

coTa 3ByKa (CMBICIT BBICKA3bIBAaHHSI MOXET MEHSTHCS B 3aBUCHMOCTH OT TOTO, KakKas WHTOHAIHS, PUTM,

TeMOp OBLITM WCIOJIB30BaHBI I €ro Tepenadyn. PedueBble OTTEHKH BIIMSIOT HAa CMBICT BBICKA3bIBAHUS,

CUTHATTU3UPYIOT 00 SMOIHSX, COCTOSTHAN YEJIOBEKA, €T0 YBEPEHHOCTH I 3aCTCHUYUBOCTH ),

e  DKCTPaJMHTBUCTHUYCCKUE: PEUEBBIC MMAy3bl, CMEX, TIa4, B3JIOXH, Kalllellb, XJIOMAaHbE.

TakTuiIbHBIC:

o Takecuka: MPUKOCHOBEHUS, TIOXKATUE PYKH, OOBITHS, TIOLETYH.

OnbakTopHEIE:

» [IpusTHBIC U HEPUATHBIC 3aIIaXU OKPYXKAIOIICH CPEJIbI;

= EcTecTBEHHbIN U NCKYCCTBEHHBIN 3allaxy 4eJI0BeKa.

Conep:xanue padoThl M MOCJI€I0BATEIbHOCTb BbINIOJIHEHHUS ONepanuid

3ananme 1:

Vkaoswcume, umo o3nauarom Hudicecnedyoujue sHcecmvpl NapmHepa no 0OUeHuUIo.

PackpeiTbie pyKH JIaJOHSIMH BBEPX.

Pyku cripsitansl (3a CIIMHY WJIA B KAPMaHBI).

[Mnmxak pacCTerHYT UM CHUMAETCS B BallleM MPUCYTCTBUH.

Pyku ckpenieHsl Ha rpyau.

Kuctu pyk paccnabneHsl.

Pyku cxatbl B KyJaku (WIM Majiblbl BUSHHIUCH BO YTO-TO TaK, YTO MOOEJENN CYyCTaBhbl).

CobeceqHUK CHIUT HA KpaelllKe CTyja, CKJIOHHUBILUCEH BIEPE, TOJOBA CJIerka HAKIOHEHA,

OTIHpAETCs Ha PYKY.

Onupaercs LEKO Ha PyKY.

9 Omnwupaercs moaAOOPOAKOM Ha JNAJOHb, yKa3aTeNbHBINA Majel BAOJb IIEKH, OCTalIbHbIE
ManbIlbl HUKE PTa.

10 T'onoBa cnerka HaKJIOHEHa HaOOK.

11 TloueckiBanue MOAOOPOAKA (HEPEAKO COMPOBOKIACTCS JETKUM MPUIILYPHUBAHUEM TJIa3).

12 Jlapons 00xBaThIBaeT MOAOOPOIOK, IPUKACASICh K HIDKHEH Ty0e.

13 MeaneHHO U OCTOPOKHO CHUMAET OUKH, THIATEIFHO MPOTUPAET CTEKIIA.

14 TlpuxBaThIBaeT ry0aMu WM MPUKYCHIBACT MYXKKY OUKOB WM JPYrue MpeaMeThl, HaXOMds-
IMecs B pykax.

15 PacxaxuBaer.

16 TlommmnbIBaeT MEPEHOCHUILY.

17 TIpukpbsIBaeT pyKoil pOT BO BpeMs CBOUX BBICKAa3bIBAHU.

18 Crapaercs Ha Bac HE CMOTPETb.

19 Bsrusn B CTOpoOHY.

20 Horu wmm Bce Teso oOparieHbl K BBIXOTY.

21 TlotparuBaHue WM JIETKOE TIOTHPAHKUE HOCA, OOBIYHO yKa3aTeIbHBIM ManiblieM. YacTo co-
MIPOBOXKAAETCS €p3aHIEM, TOBOPOTOM TYIIOBHUIIIA.

22 TlotupaHue 3a yXOM HIIM TIEpe]] yXOM, IOTUPAHHE TIa3a.
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[Ipu pykomoxaTuu pyka CTpeMHUTCS OBITh CBEPXY.

[Ipu pykonoxaTuu pyka CTpeMHUTCS OBbITh CHU3Y.

[onusiTeie OpOBH, CleTKa HAKIOHEHHAs TOJIOBA U COMHEHHE BO B3IJISAJIC HAYAbHUKA.
HavanpHuk HaunmHaeT n30eratb BCTPEUU B3IJISA0M C I1OUNHEHHBIM.

Xo03suH KaOMHETa BO BpeMsl pa3roBopa Ha4MHaeT coOupars Oymaru Ha CTOJIe.

Pyxka 3acyHyTa B KapMaH mupKaka, OOJBIION Maiel] CHApYKU.

I'oBopsILIMI KECTUKYIUPYET CKATHIM KYIaKOM.

[Inmpkak 3aCTErHYT HA BCE IYTOBUIIBI.

[TomumneIBaeT MIKOTh PYKH MEXAY OOJIBIIUM U YKa3aTeJIbHbBIM MaJIbLEM.

Pyku yxBatmimch ofHa 3a IpYryro, oOpa3oBaB Kak Obl OJMH OOJBIION KYJaK, IMPH 3TOM
00JbIIKE NAbIBI MOTYT PUTMUYHO IOTUPATh JIPYT Apyra.

B3arnsig onyckaercs, IUI[0 OTBOPAYUBAETCA.

PoT paccnaGen, mogOopoIOK ciIerka BIIISTYCH BIIEPEI.

Bsrisin cobecenHnka BCTpedaeTcss Ha HECKOJIBKO CEKYyH]I C BAalldM, HA JIMIE - JIETKas
yIBIOKA.

OTBOAMT IJ1a3a, YCIHbIIIaB BOMPOC.

Bo Bpems x0ab0b1 rojioBa OnymieHa, pyKH CLEIIEHbI 32 CIUHOM.

Cunut "BepxoM" Ha cTyIIE.

CkpecTii1 HOTH (HOTa Ha HOTY).

CkpecTui1 pykH Ha IpyZid, CKpelleHbl HOTH.

JKeHmiuHa, CKpeCcTUB HOTH, TOKAYUBAET BEPXHEH.

B3rmsia noBepx 04KoB.

BricTpo cpbiBaeT 04uku 1 OpocaeT uX Ha CTOJI.

3axBaThIBa€T HOC B LIENOTh, YACTO MPHU 3TOM Ijia3a 3aKPHITHI.

CHINT OTKJIOHUBIINCE Ha3al.

Hakson rosioBsl Briepes, B3IJIsi1 UCIOATIOOBS.

Teno noBepHyTO B CTOPOHY, B3I COOKY.

Pyku Ha O6eapax (cTos).

Pyku onmpatrorcsi, Ha KoJieHu (CHIs).

Cros, onupaercs Ha CTOJ pyKaMu, IIMPOKO PaCCTaBUB HX.

[lepenneTensl nanblbl pyK, OONbIINE TabLBI MOTUPAIOT APYT APYra.

JKeHIrHAa MeIEHHO OTHUMAET PYKHU K I€€, €CIIA HAJIETO 0KEPEbe, TO IPUTPAruBaACTCS
K HEMY.

I'pb13eT HOr'TH, pyUKY MM KapaHJalll.

KopoTkoe apIxanue, 4acTo COMpOBOXK/1a€MOE HEICHBIMU 3BYKAMM.

Kuctu pyk cxxumaroT apyr apyra.

[ToTupanue meu J1aJ0HbIO.

JKenmuna nmompasiaseT npudecky (6€3 HyXIbl).

Myx4rHa HaYMHAET MMUHATH (CTOJI, HAIIPUMED).

Jepxutcs mpsaMmo.

PackpeIThie KUCTH pyK YIUPAIOTCS IpYT B Apyra najabliaMu (Ha nmogooue "nomuka'"),
Pyku coenuHeHsl 3a CIIUHOM, 0100POIOK MOIHST BBEPX.

OpHa 1a10Hb MATKO BJIO’KEHA B IPYT'YIO

[TokamumuBaer (HO He OOJICH).

3aKypHUBaeT CUTapeTy.

I"acut nnm ocTaBisieT JOropaTh CUrapery, He JOKYPHB.

JIokTH Ha CTOJIE, KUCTH PYK IIEPE] PTOM.

Ilo3BsiKMBaHME MOHETAMH B KapMaHE.

IlogepruBaer MOUKy yxa.

Tepebur yxo.

Pyku 3aBenieHbl 3a CIMHY U OJIHA CUJIBHO CKUMAET IPYTYIO.

CkpelieHHbIE JIOABDKKH, PYKH BLIEIWINACH B IIOJUIOKOTHUKH KpECIa.

Kpenko nepxut ce0s 3a 3asICThe MIIM CEP’KUBAET BCIO PYKY, Jepika ee 3a CIUHOM.
ITocTykuBaHue 1O CTOJIY UJIH 1O MOJIy HOTOM.

[IlenkaHbe KOJIMAYKOM PYUKH.

I'onoBa nexuT Ha J1a0HU, I1a3a MOJTYIPUKPBITHI.



76 MarmunHaibHO pUCyeT Ha Oymare.

77 OTtcyTcTBHE KAaKOTO-THOO IBUKEHUS Iias3.

78 TlotupaHue JaI0HCH.
Ilpumeyanue. Hexotopble 1036l U AEHCTBUS MOTYT BbI3bIBATHCS TEMIIEPATYPHBIMU YCIOBUSAMM: IUIKAK
PacCTETHYT UM MOYKET ObITh CHAT M3-3a TOT0, YTO JKapKO; 3aCTETHYT HA BCE ITYTOBULIBI - 110 IPUYMHE XO-
noma. Ilo »sroif ke mpuumHe MOryT o0OxBaTuTh ceOsi pykamu ("pyKH CKpelieHbl Ha rpynu'").
3/1ech, ECTECTBEHHO, UMEETCSI B BUJY CMBICI JKECTOB, HE IIPOJUKTOBAHHbBIN IKCTPEMaIbHBIMU TEMIIEpa-
TYPHBIMH YCJIOBUSIMHU.

3ananue 2: «Pegrexcusny
OOparHast CBsI3b.

IIpakTuyeckas padora Ne8.
«KOMMYHHKATHBHBINA TPEHUHI»

TpeHUHr COCTOUT U3 CUCTEMBI OTHOCUTEIBHO CAMOCTOSITEbHBIX, HO JIOTHYECKH B3aUMOCBS3aHHBIX MEXK-
Iy o001 3aHATHI. B CTpyKTYpy Ka)K0TO 3aHSATHSI BXOJUT KOMILJIEKC: YIPaXKHEHUH Ha 3HAKOMCTBO, aHa-
JUTHUYECKUX YNPAKHEHUH, «TIOJIBUYKEK U PEIAKCOBY», YIPa)KHEHUH Ha CaMOOCO3HaHUE, Ha pa3BUTHE ped-
nexkcuu U sMnatud. OCHOBY 3aHSTUH COCTaBJISIET KOMMYHUKATUBHBIM OJOK, COCTOSALIMM U3 ABYX MOIY-
JIeil: TeOPeTHUECKOro U nmpakTuyeckoro. IIpakTuueckuit MOAynb KOMMYHHUKATUBHOTO OJI0Ka MPEICTaBIIs-
eT co0oi yrpakHeHus: Ha GOPMUPOBAHKE PA3IUYHBIX KOMMYHUKAaTUBHBIX CIOCOOHOCTEIA.
TemaTuveckuii nJian

Ne Tema 3aHaTUA Hean

1 «JInoMm 1pyr K apyry» [I0o3HaKOMUTH YYaCTHUKOB TPEHHHIA APYT C JIPYrOM;
00€CTIeUnTh MO3UTHBHBIN SMOITMOHAIBHBIM HACTPOU Ha
JTATbHEHTITYIO paboTy.

2 «A3b1 00TIIEHUS» CdopmupoBaTh MpeaCTaBICHUE O CTUJISAX OOUIECHUS U
chopMupoBaTh MEPBUYHYIO YCTAHOBKY Ha BBHIOOpP KOH-
CTPYKTHUBHBIX CTPAaTErHii B MEXKIMYHOCTHOM B3aWMO-

NIEUCTBUM.

3 «9b}eKTUBHOE CITyIIIaHNE)» CdopmupoBarh TmepBHYHbIE YMEHHUS 3(PEHEKTHBHOTO
CITyIIAHHUSL.

4 «KOHCTpYKTHUBHBIC THATIOTH» Pa3BuTHEe HaBBHIKOB KOHCTPYKTHBHOW KOMMYHHKAIIUU B

KOH(l)J'II/IKTHBIX CUTyallusiax.

5 «O¢dexTuBHBIE COOOIIECHUS CdopmupoBats nepBuuHbie yMeHUs Y(H(HEKTUBHBIX CO-
0O1eHHIA.
6 «Texnuku u npuembl 3ddexTuB- | Pa3zBuTre HaBBIKOB KOHCTPYKTUBHOIO OOIICHUS.

HOM KOMMYHUKalIUN»

Hrtoro

3ansaTue —1 «JImnom aApyr K apyry»

Ieasn: [To3HaKOMUTH yYaCTHUKOB TPEHHUHTa JAPYT C APYroM; 00ECHeunuTh MO3UTHUBHBIN 3MOIMOHATBHBIN
HACTpOi Ha JlaJIbHEHIy0 paldoTy.

BerynurenbHoe C10BO TpeHepa

Ham cemuHap-TpeHHHT MOCBAILIEH MHTEPECHOU mpobiieme - nmpobieme obueHus. ABTop «ManeHbKOro
npuHIa» AHTyaH e CeHT-OK310IepyU TOBOPUI O €AMHCTBEHHOM MOJAIMHHONW POCKOIIN — POCKOILIHN Y€EJI0-
BEYECKOT0 OOILEHMS.

OO1ienre 0HO U3 BenMYalux Onar U 10CTOsTHUA YenoBeyecTBa. [locpecTBOM OOIIEHUS MBI AETHUMCS
YyBCTBAMHM M MBICIISIMH, oOMeHHMBaeMcsi MH(opMaIiel, neperaeM U MpUoOpeTaeM COLMAIBHBIA OIBIT.



Brnaness uckyccTBOM OOIIEHUS, YEIIOBEK MOXKET PELIMThH JII0ObIE KU3HEHHbIE MPOOJIEMBbI, CBSI3aHHBIE C
MEXJIMYHOCTHBIM B3aUMO/JICHICTBUEM.

OCHOBHBIM CPEJICTBOM OOIIEHUS SIBISIETCA A3BIK, T.€. YesloBeueckasl peub. [Ipunanue rioacur o Tom, 4To
BEJIMKHIA Myzpen D301, NONaBIIMK BOJICIO CyIbOBI B paOCTBO K JIuauiickomy napto Kpesy, BBIHYXICH
ObUI IPUCTY)KUBATH y HEro Ha nupy. W, xoraa noassinuBiuii Kpes, monpocui D30ma npuHeCTH s TOC-
TEl camoe JIydllee YroUeHUE, KOTOPOE €CTh BO JIBOPLIE, MYJPELl IPUHEC EMY SA3BIK.

«[Touemy 310 61010 CaMoe JydIIee»- CIIPOCUIT yIUBICHHBIN 1aphb.

«YTt0o MOXKeT ObITh IpEeKpacHee s3blKa, rnepeaaromiero yyBcrsa?! Yto MoxeT ObITh LIEHHEE sI3bIKa, Japsi-
mero HaMm 3HaHUA?! UTO MOXeT ObITh BO3BBILIICHHEH S3bIKA, TOBOPSIIErO CJIOBA JIIOOBHU?!» — OTBETHI
O301.

Torna nape, pemuBIINi TPOBEPUTH HAXOJIMBOCTH D3011a, TOTPEOOBAI MPUHECTH caMoe Xy IIiee 010,
KOTOPOE TOJIBKO €CTh B IIAPCTBE. D301 HE CABHHYJICS C MECTa U BHOBD IIPOTSIHYJI AP0 OJFO/IO0 C SA3BIKOM.
«Ho mouemy?!», - Bockimknyn Kpes.

«YTO MOKET ObITh OTBPATUTEIBHEE SI3bIKA, KOTOPBIH JDKET,

YTO MOXET OBbITh T'pS3HEE A3bIKA CKBEPHOCIOBMSI, UTO MOXKET ObITh B MHUpE 00Jie€ THYCHOI'O, YeM SI3bIK
KJIEBETHI U HaBeTa?!» — OTBETUII MYIpell.

OTta MyApoCTb, JOLIEANIas 10 HAC 4Yepe3 ThICSUENEeTHs, CBUIETEIbCTBYET O TOM, UYTO OOIIeHHE ObIBaeT
KaK KOHCTPYKTHBHBIM, KyJIbTYPHBIM, 3TUYHBIM, TaK U 1€CTPYKTUBHBIM, KOHQIUKTHBIM. OHa HaM TOBOPUT
O TOM, YTO CJIOBOM MO’KHO BO3BBICUTH U YHM3UTh UE€JIOBEKa, O TOM, YTO CIIOBO MOYKET BpadyeBaThb WU
youts. Bot nouemy npoOiema oOuieHus SBISETCS HEHTPAIbHON B TAKUX HayKaX KaK dTHKa, COLUaJIbHAs
rcuxosorus, negaroruka. OOmIeHre BIsSeTCs OJHON U3 BEIYIINX BUJIOB KU3HEIEATEIHHOCTH YeI0BeKa.
OO1eHue B couranbHON MICUXOJIOTHH MPEAICTABISET CBOC0OPa3HYI0 MUPAMUAY COCTOSHUM Kak:

- B3aUMO/ICHCTBUE COLUATBHBIX 0OBEKTOB;

. oOmeH uHpopMaIuei, 3SHaHUSIMHU, OTIBITOM;
. KaK BOCIIPHUATHE W TIO3HAHUE JTIOJBMU JAPYT IpyTa;
. KaK JesITEIIbHOCTD.

B meHTpe 3TOM MUpaMuIbl THYHOCTD, TEPSIKUBAIOIIAS COOCTBEHHOE COCTOSIHHE, BOSHHUKAIOIIEE B PE3yITh-
Tare OOLIEeHHUS.

YMeHne o0marbcsi — HacTosimee cokpoBuie. M dem OoJibliie BBl OTAAAUTE, TEM OOJIbIIC MPUOABUTHCS B
Ballleil KOMWIKE — KOITHJIKE OOIIEHMS.

JlaBaiiTe ¢ BAaMH JJOTOBOPHMCS, YTO, BCTPEYasICh IPYT C IPYroM, Ha HAITUX 3aHATHSX, BCE:

. OTKPBITHl HOBBIM BITCYATIICHUSM;

. MPUHUMAIOT JIPYroTo Kak ceos;

. HUKOTO HE KPUTHKYIOT U HE OCYXKIAIOT;

. HE OTCHIKUBAIOTCS, a MPOSIBIISIFOT aKTHBHOCTB;

. He 005TCs OBITH CAMUM CO0O0I;

. B3aUMOIIOJICPKUBAIOT IPYT IPYTa;

. MPOSIBJIIIOT JIPYT K JPYTY SMIIATHIO H YyTKOCTh;

. TOBOPSAT OT ce0s U TI0 CYIICCTRY;

. 3a/1aHHs BBIIOJHSAIOT KaK BaXKHOE U OTBETCTBEHHOE JIETIO;
. OPHEHTUPOBAHBI HE HA CAMOJEMOHCTPAILIMIO, a Ha JIEJI0;
. He 00CY)KJAar0T BHE TPYIIIBI TO, YTO MIPOUCXOIUT B HE;
. CTaparoTCs ObITh HCKPCHHUMH,

. HE OIa3[IbIBAIOT HA 3aHATHS.

Ynpaxnenue Ne 1. «IlepBoe 3HakomMcTBO»

eb: MO3HAKOMUTH YYACTHUKOB TPEHUHIA APYT C APYTOM, IOMOYb UM aJIallITUPOBATHCS B HOBOH Cpeie.
VYrpaxHeHue npoBOJUTCS B KPYTY.

1. Kaxxaplii y9acTHHK Ha3bIBaeT ce0sl M0 UMEHHU U TOBOPUT O cebe HeCKOIbKO cloB. OH MOKET Ha3BaTh
CBO¥ JIeBU3 WJIM TJIABHOE CBOE KaUeCTBO (JIOCTOMHCTBO, OCOOCHHOCTH, MPUHIIHIIBI, YBICUeHUS U 1p.). Ke-
JaTeNnbHO, YTOOBI WwieHbl T-Tpymibl 3aanu eMy BOIpockl. TpeHep modyxaaeT ux K 3TOMY.

2. CraBuTcs 3a/1a4a — Ha3BaTh, MepeaBasl 3aJJaHUE MO KPYr'y, KaKk MOXKHO OOJIbIlle BApUAaHTOB UMEHH Ka-
xp0ro (o ouepenn). ToT, ube UMs OBLIO HA3BAaHO BCEMU YJIEHAMU TPYIIIBI B Pa3HBIX BapHAIUIX, paccKa-
3BIBAET IPYIIE O TOM, YTO OH UYBCTBOBAJI, KOTJ]a €r0 Ha3bIBAJIM JApYyrue. 3aJaHue MOBTOPSIETCS IS Kax-
JIOTO 4JIEHA FPYIIIbI.

Pednexcus.

Ynpaxnenue Ne 2 «Accoumanum»



Henab: pa3BuTHE COLMATBHON NEPLENLNN; IPUBJICUEHUE BHUMAHMSI WIEHOB TPYIIIBI IPYT K APYTY.
Tpenep obpamaercs k rpymmne: « Mbl OyzeM coo0maTh KakI0My MIPUCYTCTBYIOIIEMY 110 OYEPE/IH, KaKue
accollMalliy OH y Hac BbI3bIBacT. MOKET, OH HAIIOMUHAET HaM XUBOTHOE, IPEMET, PAaCTEHUE WU SIBJIE-
HUE pupobpl? MoXKeT, IPUXOIAT Ha MaMATh CJIOBa MECHU, (pa3, CpaBHEHHUE U3 XYI0’KECTBEHHOH JIUTE-
patypsi? He 3a0pIBaiiTe 0OpamaThsCcsi o UMEHNY.

Tpenep obOpammaercs K Kaxa0My ydacTHUKY (1o ouepenn): «Kakas accoruanus, no-pamemy, camas Bep-
Hasl, Kakas IOHpaBUJIach, ObLJIa HEOXKUJAHHOMN ?»

3asiaHue OBTOPSIETCS JUIsl KaXKJIOTO YJieHa TPYIIIbL.

Pednexcusi.

VYupaxuenue Ne 3 «[loptper ToBapuria»

Hesn: BocronHenue aedunuTa nHGOPMAIMK O WiEHAX TPYNIbI (POJOJDKEHNE 3HAKOMCTBA); Pa3BUTHE
COLIMAIBHOM NEPUENINN; CO3/IaHIe OJIarONpUsATHON aTMOC(epsl B TpyIIIIe.

VYnpakHeHue npoBoauTCs B napax. JleneHue Ha mapbl OCYLIECTBIISIETCA IO Kpeduio (IO JKETaHUIO uie-
HOB T'PYIIIBI UM C OIPEACIIEHHBIM YMBICJIOM CaMOT'0 TPEHEPA).

Y4acTHUKH CTAaHOBATCS CIIMHOM APYT APYTY U MO OYEPETH OMUCHIBAIOT MPUYECKY, OJIEKAY U JIUIIO CBOETO
naptHepa. [loToM onucaHusi cpaBHUBAIOTCS C OPUTMHAJIOM, U JIEJIa€TCs BBIBOJ O TOM, HaCKOJBbKO y4yacT-
HUK OBLJI TOYEH.

Pednexcusi.

Ynpa:xkuenue Ne 4 «YMeHHe BeCTH Pa3roBop»

Henab: BeisiBUTH 3aTpyqHEHMS B OOIIEHUH; Pa3BUTHE KOMMYHUKAaTUBHBIX HAaBBIKOB.

I'pynna nenutcs Ha mapsl. Ha mepBom 3Tare 3aHATUS OJHOMY U3 YYaCTHHUKOB Iaphl pa3pernaeTcs 3ajaa-
BaTh TOJIBKO «OTKPBITBIE», BOMPOCHI, MO3BOJISIOLINE MAPTHEPY AaBaTh HA HUX «OTKPBITHIE, Pa3BEPHYTHIE
OTBETHI.

[Tpumep: «BsI )xuBeTE B OOIIEKUTHN HHCTUTYTA?» (3aKPBITBIA BOMPOC).

I'ne BbI j)xuBeTe? (OTKPBITHIA BOMPOC). «S *KUBY B OOLIKUTUN MHCTUTYTA» (3aKPBITHII OTBET). «S KUBY
B IIEHTpE ropoJia, HeAAJIEKO OT (GMIAPMOHUHU U IIEHTPAJIbHOTO YHHBEepMara. Mbl )KUBEM B KOMHATe BJIBO-
€M ¢ MoJpYyrou, koropas npuexaina u3 Kuea» (OTKpbITBHIA OTBET). Takoil OTBET HeceT B ceOe OoJbIe
uHpOpMalKH, YeM IPEAbIAYIUHI, U TaeT OCHOBaHHUE AJS JaJbHEHIero pa3Butus pasrosopa. IlapTaepsl
UCIIOJIHSIOT CBOU POJIM «CIIPALLMBAIOIIET0» U «OTBEYaOUIero» B TeueHue 5 — 10 MUHYT, a TOTOM MEHsI-
IOTCS POJISIMHU.

Ha BTOpOM 3Tane 3aHATHI OMH U3 Y4aCTHUKOB IPYIIBI HAYMHAET CBOOOIHO paccKa3biBaTh O ceOe WK O
000 CHUTYyaIluH, CBSI3AHHOW C €0 JIMYHBIM OTBITOM. BTOpOW y9acTHHMK TMOJACPKUBACT Pa3roBOp, Je-
MOHCTPHPYS CBOIO 3aMHTEPECOBAHHOCTb B TOM, O YEM paccKa3bIBaeT ero cobdecenHuk. Yepesz 10 MuHyT
YYaCTHUKH MEHSIOTCSI POJISIMH.

B koHI1ie 3aHATHI HY’)KHO J1aTh BO3MO>KHOCTb IIapaM IMOAEIUTHCS CBOUMU TPYAHOCTSIMU IIPH BEJICHUHU pa3-
roBopa.

Peduexcusi.

Yupaxuenue Ne 5 «IIpopBuch B Kpyr»

eas: [Ipeoonenue 4yBcTBa 0IMHOYECTBA.

VY4acTHUKM TpyIIbl OepyTcs 3a PyKH U 00pa3yloT 3aMKHYTBIN KPYT, OAMH M3 WIEHOB I'PYIIIbI, UCIIBITbI-
BAaIOLIMI YyBCTBO OJMHOYECTBA, MOJIy4aeT OT TpeHepa 3aJlaHue NpOopBaTh KPYr U NPOHUKHYTh BHYTPb
ero. Y4YacTHUKU TpYIIibl, 00pa3oBaBIlIMe KPYr, CHadyaja CONPOTHUBIISIIOTCS HaMEPEHUsIM U JACHCTBHUIM
CBOET0 «OJMHOKOT'0» MapTHEPA, a IOTOM «IIPOITYCKAIOT» €ro B CBOK KOMIIAHUIO. YYaCTHUK, IPOHUKAO-
LU B KPYT, JOJDKEH OCO3HATh, YTO Ul IIPEOJIOJICHHUSI OJAMHOUYECTBA HY)KHO MPHIIOKHUTH ONpE/IeIeHHbIE
YCUITHSL.

Pednexcus.

Yupaxuenue Ne 6 «Puryan»

Henp: crutoueHue rpynmel.

VY4yacTHMKaM TpeHHUHTa IpeJylaraeTcsi BoIpaboTaTh €AUHbIE PUTYaNbl IPUBETCTBUS U HpolaHus. DopMel
palboThl MOTYT OBITH IapHBIE, BCEH TpyNIoi, UHAUBUIYyalbHbIE WM MUKporpynnamu. [locneanuit cro-
co0 BuauTCs HaM HamOoiee nenecoodpazHbiM (3pdexkTuBHBIM). OCHOBHBIM METOJ0M pabOThl MHUKPO-
IPYIII SBJISETCS MO3roBasl aTaka. TBopdeckast ceccust JuInTes 3 — 5 MUHYT. Jlanee koMaHAbl IPEAIaraoT
CBOM BEPCHHU peIleHHs 33/1a4M U MOCIe BCEOOIEro 00CyXIeHUs BCeX NpeaioxkeHuit B T-rpymme, npuHu-
MaeTcs HauOoJiee MpueMyeMble PUTYyalbl. DTUMU pUTYyaJlaMU WIEHBI Pyl OyAyT HauWHATh, U 3aKaH-
YUBATh 3aHATHSL.

Pednexcus.



IIpumeyanus:

1. Tpenep MOXeT MPEATIOKUTh YUACTHUKAM OOs3aTENbHBIC 3JIEMEHTHI, KOTOPhIE JOJDKHBI BOHTH B
puTyan. 9To, Kak MpaBUioO, TEJIECHO OPUEHTUPOBAHHBIE ylpakHeHUs. Hampumep: BcTaTh B Kpyr,
IIOJIOKUTH PYKH Ha IUICYM APYr IPYry U IIOKAYMBATHCS U3 CTOPOHBI B CTOPOHY; B3SATHCS 34 PYKH,
3aKpbITh I'J1a3a U MBICJICHHO MOXKEIAaTh BCEM J100pa, CHACThA ...

2. Ecnu putyan «He IpUKUBETCS B IPYIIIE», TO OT HETO Ha NOCIEAYIOIIMX 3aHITHIX MOYKHO OTKa-
3aTbCA.

Ynpaxuenue Ne 7. «OT HYJIA 10 1eCATH»

Heasn: PazButhe peduexcun.

Ha otaenpHO# KapTOUKe KaXKIpIi YyIaCTHHK OLIEHUBAET CIIEAyIoIre cBou kayecTBa Oamtamu ot 0 10 10:
e  HCKPEHHOCTb;

e UYYBCTBO IOMOpA;

e JI0OPOKENATEIILHOCTD;

e  CHJIA XapakTepa;

e  00agATCILHOCTE;

e YMEHHE NOJJepXkaTh APYroro;

e  TOTPEOHOCTH B MOJJIEPIKKE;

e  HEOpAMHApHAas JUYHOCTH;

e  KOMMYHUKAaTUBHOCTb.

Hampumep, 8 - 32 HCKpEHHOCTBD; 6 - 3a 4yBCTBO r0MOpa; 10- 3a 00asATeTLHOCTE U IPYTOE.

Tpenep naet 3aaHue OLIEHUTDH 3TH KauecTBa y APYTUX NPUCYTCTBYIOLIUX.

[locne yero mMpoBOJIMTCS CpPaBHUTENBHBIM aHAJINW3 TOrO, Ha CKOJIBKO COBIAJAIOT MHEHUS Y4YaCTHUKOB
rpynmnsl. [Ipeanaraerca HaunHath ¢ (pa3bl: «MeHbIe BCero LEHIO g B cede...» Win «5 cuntaro cBoUM
JIOCTOMHCTBOM. . ).

Bompocs! npyr npyry. Peduexcust 3anstus.

3aganue 2
«A3BI 00ILIEHU S

Hean: ChopmMupoBarh MpencTaBieHHe O CTHISX OOMICHUS U CPOPMHUPOBATH TIEPBUYHYIO YCTAHOBKY Ha
BBIOOP KOHCTPYKTHBHBIX CTPATETHI B MEXIIMYHOCTHOM B3aHMOICHCTBHH.

Yunpaxuenue Ne 1 «YyaHoe npuBercrBue)

Leasn: co3aatk OJIaronpUsITHYIO HEMPUHYXICHHYIO IICUXOJIOTUYECKYI0 aTMOC(Epy B TPYIIIIE.
(YopaxHeHHe Ha pa3orpeB).

TpeHep roBOpUT O CyIIECTBOBAaHMHM MHOXKECTBA Pa3HBIX CIIOCOOOB NMPUBETCTBUS JIFOJIMU APYT IpyTa, pe-
QJIbHO CYIIECTBYIONIMX B IUBUIIM30BAHHOM COIIMYME U NIYTOYHBIX. YUAaCTHUKAaM TPEHUHTA MPeJIaraeTcs
BCTaTh M MO3JI0POBATHCS APYT C IPYTrOM ILICYOM, CIIMHOU, PYKOM, IIEKOH, HOCOM, BBIIyMaTh CBOM cOOCT-
BEHHBII HEOOBIKHOBEHHBIN CIIOCO0 JUTS CETOIHSANIHETO 3aHATHS U TI03I0POBATHCS HM.

Peduiekcus (Bce nensaTcsi CBOMMU BIICYATIICHHSAMHU ).

Ynpaxnenue Ne 2. «CHe:KHbIH KOM ¢ CHMBOJIAMMI»

Heasn: [IpogokuTh 3HAKOMCTBO YUYAaCTHHKOB T-TPYIHIIBI IPYT C APYrOM W MOMOYbL MM 3allOMHUTH JPYT
Apyra.

[epBbIit ydacTHUK (HampuMmep, CUASIIMEA ClIeBa OT BEAYIIETO, WM CaM TPEHEpP) Ha3bIBaE€T CBOC MMS U
KECTOM TOKa3bIBaeT CBOW CHUMBOJ. Cleayrouuii — MoBTOPSET UM U CHMBOJ HPEIbIIYIIETr0, BEKIMBO
KHBasl My, a 3aTeM Ha3bIBaeT ce0s M JICMOHCTPUPYET CBOM CUMBOJI. TpeTHil yUaCTHHK MOBTOPSIET MOCIIE-
JIOBATEeNBHO JIBa UMEHH C COOTBETCTBYIOIIMMHU UM CHMBOJIAMHU M MpeAcTaBisieT ceds. U Tak moBTOpSIOT
BCE YYACTHUKH. YTNPaKHEHHE 3aKaHYMBAETCS TOT/A, KOTJA MEPBbII yYaCTHHK HA30BET BCIO TPYIY MO
HMMEHHU.

Pednexcus.

IIpumeuyanue: Eciay, KTO-TO M3 y4aCTHUKOB 3a0blI YbE-TO MMS WJIH CHUMBOJ, TO €My MOMOTaloT
JpyrUe YIEHBI IPYIIIIHL.

Ynpaxuenue Ne 3 «bpauyHoe 00bsiBIeHHE- 2»
Heab: CamonpeacTaBieHUe U CaMOBBIPa)KEHNE WIEHOB IPYIIIIBL.



Unens! rpynmsl paboTaroT WHAUBUAYaIbHO (BHE Kpyra). Kaxkaslii mumer u opopmisier OpayHoe 0ObsiB-
nenue. B Hem moymkeH ObITH onucan 00pa3 jkeaaeMoro napTHepa (€ro KauecTBa, YepThl XapakTepa H JIp.),
a Tarke naHa uHpopmanus o cede (0 CBOMX IIEHHOCTAX, MJeajax, MHTepecax, KauecTBaX, yBICUCHUSX,
KETaHUAX U JIp.).

Bpaunoe 00bsBICHHE MOKET COZEPKATh METa(POpPbI, OHO MOKET OBITH OPUTMHAIIBHBIM, KAaKUM yrojaHo. B
HEM MOTYT OBITh PUCYHKH, CHMBOJIBI.

OOmbsBieHus He moanuckiBatoTcs. Mx coarot Benymemy. OH UX HyMepyeT M pacrojiaraeT uxX Ha CToJe.
UsieHbl TpyHmbl MOAXOAAT U 3HAKOMSITCS C COAEpKaHMeM 00bsaBieHU. Ha Tex, KoTopble UM OYeHb I10-
HPaBHUJINCh, YYACTHUKHU JIOJDKHBI TIOCTABUTh CBOM MOANUCH. [lanee TpeHep 3a4uThiBaeT OOBSIBICHUS U TO-
BOPUT O TOM, CKOJBKO IPENNOYTEHUN Ha KaxkaoM. JKenmaTeslbHO, YTOOBI KaXKIblil MOCTapalcs yrajuaTh
oOBsiBIIEHHUE €ro (ee) mapTHepIH (mapTHEpa) — Ha3BaTh HOMEP.

B 3aBepiieHun yrpaxHeHHsI IPOBOAUTCS 00CYX ACHNE 00bIBICHHH.

Pednexcus.

YupaxHenue Ne 4. «CTH/IN NOBeJAeHUS U ITHKA KOMMYHUKALUID)

Heab: ChopMupoBaTh NEPBUUHYIO YCTAHOBKY HA UCIIOJIb30BAHNE KOHCTPYKTUBHBIX CTHJIEH TIOBEICHU S U
OOLIEeHNS B MEKJIMYHOCTHOM B3aUMOJAECHCTBUH.

Tpenep oOpaiiaeT BHUMaHUE YIEHOB I'PYIIBI HAa TO, YTO OCHOBHOM LI€JbI0 TPEHHUHTA SBJISIETCS TPHOOpe-
TEHHE HAaBBIKOB KOHCTPYKTHBHOW KOMMYHHKAIIHH.

OH rOBOPHUT O TOM, UTO Ka)K/IbIil B )KU3HU BHIOMPAET ONpEAEICHHbIA CTUIIb MOBEIEHUS U OOIIEHUS B pa3-
JUYHBIX CUTYallUsX B3aUMOJIEHCTBHS C IPYTUMHU JrOAbMHU. CyIIECTBYET MATh OCHOBHBIX KOMMYHUKATH B-
HBIX CTUJIEH: COTPYHHYECTBO, CONIEPHIUYECTBO, KOMIIPOMUCC, N30eranue (yxo/) v MpUCIocoOIeHune.

Jlnst ananu3a ctusied OOIIeHHS TMYHOCTH B KOH(MIUKTOJOTH mojb3ytoTces cetkor K. Tomaca u P. Kunme-
Ha. OHa JaeT BO3MOXHOCTh CIPOTHO3UPOBATH MCXOJbI MEPErOBOPOB CYOBEKTOB, OCTPOTY MPOTEKAHUS
BO3HHUKIIIETO MPOTUBOpPEUHs (KOH(DIUKTA), BOSMOKHBIE PECYPCHBIE TOTEPU CTOPOH.

Tpenep nemoncrpupyer tabnuiy Nel Ha paunmyapTe 1 KOMMEHTUPYET €e.

ConepHuue- CotpynHu-
CTBO BBINT- YEeCTBO BBI-
BIBacT A UTPBIBAIOT A
P ’ p AxTHBHOE
MPOUTPHIBA- ub N
neficTBHE
erb
Kowmmpo-
Mepa, B KOTOpOit MUCC
Brr cTapaerech
YAOBJIETBOPUTD A un b nmenar
CBOM COOCTBEHHBIE BBIMTPBIIT U
MHTEPECHI oTepu
ITaccus-
HUrnopupo- [Tpucrnoco6- N
HOe JeH-
BaHue (U3- JIGHUE TPO-
CTBHUE
Oeranme) UTPBIBACT A,
[Ipourpsi- BBIUTPHIBACT
BaroTAu b b

Mepa, B koTopo¥ Bbl cTapaerech y10BJIETBOPUTH HHTEPECHI APYroi CTOPOHbI

Orta tabmuna (Cerka K. Tomaca — P. Kunmena) orpaxaer cTUiIM (CTpaTeruu) MOBeJIeHHUsI CyObEKTOB He
TOJIbKO KOH(DIUKTE, HO M B JI000M CHUTyalMu CyOBEKT-CyObEKTHOTO B3aUMOJECHCTBUS. YK€ B camMoi
KOMMYHUKAaTUBHOM CTpPaTErud 3aJI0KEHbl OCHOBBI JITHUYECKOM KYIbTYpbl JIUYHOCTH. Tak, Hampu-
Mep, COTPYIHUUECTBO — BCErJla MPOSIBIIEHUE 3TUUECKOTO OOIEeHHs yesnoBeKka. ToT ke, KTO OpUeHTHPOBaH
Ha COMEPHUYECTBO, YK€ N3HAYAIBHO BBIPA)KAaeT CBOIO KOH(IIMKTHYIO, HEATUYHYIO HAlpPaBIEHHOCTD B MO-
BEJICHUU U 00IeHNH. B cTpaTernueckom IuiaHe npeAcTaBIeHHbIE CTUIIM MOTYT ObITh WJIM MTO3UTHBHBIMU
(cOoTpyIHHUYECTBO, KOMIIPOMUCC) MM HETaTHMBHBIMM (COTIEpHHUECTBO, M30eranue). OQHAKO €ClIM CTUIIb
SBIISICTCS CUTYaTHBHBIM, TO €CTh MpPEJCTaBIseT co00M TaKTHUECKUe JEHCTBHs CyOBbEKTa, TO HEJb3s ero
OLICHMBATh OJHO3HAYHO 3HAKOM «+» MIM «-». Kaxaas TakTHKa MOYET OKa3aThCsl KaK IOJIOKHUTEIBHOM,
TaK U OTPULIATEIILHOM.



J1st TOro YTOOBI YYaCTHHUKH JIy4Ille YCBOUJIM CYTh KOMMYHHKATUBHBIX U TOBEJCHUECKUX CTpATETHil, Tpe-
HEp IpeyiaraeT YwieHaM IPYIIIbI 3a0JIHUTh WHAUBUAYyabHbIe Ta0muibl (CMm. Tabmuma Ne2). Ha paboty
OTBOJHUTCA 10 5 MUHYT.

Tabmuma Ne 2

KomruiekcHast MaTpuna aHann3a BO3MOXKHBIX TUIIOB TOBEJICHUS

Bo3MoxHbIN [Imrocer | Munycel | Bosmoxnas | BepostHocts | JKenarensHocTs | ITOorosast

IIOJXO/ IIOJX0Ja | MOJAX0Aa | peaKuus peakuuu peakuuu OLICHKA
Apyroi
CTOPOHBI

Yknonenue

[Tpucnocobnenue

Konkypenuus

Komnpomuce

CoTpynHHUYECTBO

[Tocne 3amonmHEeHUsT TaOMHIIBI, TPEHEP MpEIIaraeT 4jieHaM TPYIIbI CPAaBHUTH CBOHM PE3yJabTaThl U 00CY-
JTUTH UX.

Tabnuira mMo3BOJIIET MPOAHATU3UPOBATE Pl BO3MOXKHBIX TAKTUK TMOBEJIEHUS B KOH(JIMKTHOM B3aUMO-
NENUCTBUM, OTIPENICTUTh UX IeJIeCO00Pa3HOCTh IS BBIOOpa HanboJiee ONMTUMAIBHON CTPATETUH C YUETOM
KOHKPETHOW CHUTYallMH.

OcyiiecTBUB TaKOW aHAW3, TPEHEP MpeiaraeT y9acTHHUKAM 3aIllOJIHUTh TaOJIUIly MPOEKTOB MPEIIONK e-
Huii. Ha paboTy oTBOIUTCS 0 5 MUHYT.

TaoOmma Ne 3.

[IpoekThl npennoxeHuit

Bamu mnpeanokeHus K OINIOHEHTY, BBIOpaB-
IeMy CTHJIb OOIIEHHS C BAMU

ApryMeHTanusi MpeUIOKEHU 10 BBIOOPY COOCTBEH-
HOTO CTHJISI B CO3/IaBILICHCS CUTYaIIHH

Kommnpomucca

M30eranusa

CoTpyaHuuecTBa

[Tpucnocobnenus

ConepHuyecTBa

Ta6mz1ua Aa€T BO3MOKHOCTD apryMCHTHPOBAHO MOJOMTH K MNOCTPOCHUIO ITEPETrOBOPHOTO IIPpOIECCa € ydcC-
TOM HOPM KOMMYHI/IKaTI/IBHOﬁ OTHKH.

HpnMeanne: ITocne 3anonHeHus Ta6J'II/II_U>I MMPOBOANUTCA KOJIJICKTUBHOC O6CY)K,Z[CHI/IG PE3yJIbTAaTOB.

Jns Toro 4toObl ONPENETUTh CTUIIb MOBEAECHUS CyObEKTa HapyIlaKoUIero KOMMYHHUKATUBHYIO 3THKY,
TpeHep MpeiaraeT wieHaM IpyIbl 00paTUThCs K rpadaM TUIMMYHBIX KOH(IMKTHBIX peakuuil U IpoaHa-
JIU3UPOBATH UX.

I'pad bl KOHPIMKTHBIX peakuuii B 00LECHUH

1. | ConepHuuecTBO 2. | UrHopupoBaHue 3. | CoTpyaHUYECTBO
Crnop; Xenanue cripsrarscs; JIMAJIOT;
Bbopsoa; VYKi1oHeHue; NIEPErOBOPHI;
Bb130B; OTtcpouka; roJI0COBaHUE;
OOBUHEHHE; JI0XKb; yOexaeHue;




Mecrs; UTHOPUPOBAHUE; 00beMHEHNE (MHTErpanus);
HewncroscTBo; npeHedpexeHue; JIOTHYECKUE pacCyXJIeHus (aHa-
CrnoBecHbIE aTaku; IPUTBOPHOE COTJIACHE; JIM3 ¥ CUHTE3)
YHMKEHUE; HEYMECTHBIN IOMOD;
Tpuanrymsmms; u30exxaHue pasroBopa
Hpaxa.
4. | Kommpomucc 5. | IIpucnoco6nenne
oOMeH pecypcamu; Coriacue 6e3 60pbOBI;
CIpaBeUIMBBINA TOPT; Coruacue 6€3 KOHCTpYK-
BPEMEHHOE  3aKJIIOUYCHUE TUBHOTO OOCYKJICHHS;
COTJIALLICHUS; Ma3zoxusm;
YaCTUYHOE COTJIAIIEHUE M 3anckuBaHue;
0TKa3 TO KOH(PPOHTAIINH; [IpunsATHE TIOpAKECHNUS.
B3aMMHBIE YCTYITKH.

Jlanee TpeHep mpezsiaraeT MPOBECTH HCCIEIOBaHUE CTHJIEH NMOBEACHUS WIEHOB Ipymnmbl. [IpoBoautcs
tect K. Tomaca. OcymectBisercs 0OMEH MHEHHSIMH.

OO6cyxieHne pe3ysIbTaToB 3aHATHS.

VYpaxnenue Ne5 «Kusbie pykn»

(Tenecno-opuentupoBanHoe ynpaxaenue Kapma Pynecrama)

Heab: @opMupoBaHUEe YyBCTBA B3aUMHOTO JOBEPHSL.

UJteHBI TPYIITBI PACCTABIISIOT CTYJIbS B JIBA PsJia TaK, YTOOBI PAaCCTOSTHUE MEXIY HUMHU COCTAaBJISIIO P H-
MepHO 60 canTuMeTpoB. Bee TOMKHBI CHATH € PYK KOJIBIA U YaChl M 3aBsI3aTh APYT APYry riasza. PykoBo-
JUTENb MOABOIUT K CTYJIbSIM Mapbl TakK, YTOOBI HUKTO HE 3HaJ, KTO OyJaeT CHAETh HalpoTuB. TpeHep pac-
CaXMBAET Maphl Ha CTyNbs. PasroBapuBarh 3anpeniaerca. Beaymumii naet ycraHoBKY: «Bioxxure B Bamu
PYKH BCIO BBIPA3UTEIbHOCTH BAIIMX YYBCTB: MO3HAKOMBTECH C MApTHEPOM, KacasicCh APYr Apyra pyKamu
(3 MunHyTHI); O0pUTECh pyKaMHu (3 MUHYTHI); MUPUTECh pyKaMu (3 MUHYTHI); poliaiTech pykamu (3 Mu-
HYTBHI).

CHuMHTE C r71a3 TOBSI3KU U OOMEHSHUTECH IPYT ¢ JPYTrOM U C IPYIIONA CBOMMHU OIIYIICHUSIMI.
Peduekcusi.

[Ipumeyanus:

Br16op map MOKHO OCYILECTBISITh HA OCHOBE XpeOHs, HO Tak, yTOObl YYaCTHUKUA TPEHHHra He
3HAJU, KTO KOTO BhIOpaJl.

[Tocne 3aBepieHHs ympakHEHUS MOXHO HE CHHUMATh Cpa3y IMOBA30K C TJla3 WICHOB TPYIIbI, a
MIpeIBAPUTENILHO Pa3BECTH UX B pa3Hble CTOPOHBL llocie 3TOro MOKHO CHSTH MOBS3KU M MPEAJIO-
KUTh KOKJIOMY YYaCTHUKY yraJaaTh cBOO mapy. [Ipu 5ToM BO3MOKEH M TakOoil BapuaHT, KOTJa s
TOT0, YTOOBI HAWTH CBOIO MAapy YUACTHUKU TPEHUHTA MOTYT TPOTaTh PYKH BCEX YWICHOB IPYIIIHI.

Ynpaxuenue Ne 6 «PeneTnnusi moBeaeHus

Heas: Hayuntscsa rooputs «HET»

IIpencraBbre cebe cuTyaluio, B KOTOPOM Bbl MIpaeTe aKTUBHYIO pousib. KpaTko 3anuinuTe ee Ha JMCTe
Oymaru. Cutyanus JOJDKHA BKIIOYaTh B ce0sl MPOCHObI M OTKa3bl, KPUTUKY M PEAKLHUIO HAa HEe W T.II
IIpumMepoM MOXKET MOCITYKUTh CUTyalUsl NIPUTJIAIICHNS] BBIITUTH 3a YCIIEX J€NIa, 3a IpYy3ei» B TO BpeMs,
KOTI'Jla BaM He XoueTcs (MM Helb3s) MUTh cnupTHoe. BeiOepuTe cebe mapTHepa (MM mapTHEPOB) MO pa-
3BITPBIBaHUIO cUTyaluu. OOBsICHUTE €My CLIEHApHii, ero poJib U MONpoOyiTe CKOHCTPYUPOBATh CaMy CH-
TYalHIO B TAKOM BHJIE, KOTOPBII CUNTAETE ONTUMAIBHBIM.

Teneps mpourpaiite cutyanuio. B Hagane BbICKakUTe MapTHEPY CBOU MPOCHOBI, MPETEH3UH, KPUTUKY U
T.A., 3aTeM nociymaite ero. [lomydnte oO6paTtHyto cBs3b ¢ rpynmoil. [locrapaiitech mociae 3Toro yiayd-
IIMUTh KOHCTPYKIHIO CUTYaIlUH, «CIelaB» CBOE IMoBeaeHHe Oosee mpaBuiibHBIM. [lomeHsiiTe mapTHepa
WM TIOMEHSANTECH C TAPTHEPOM POJISIMHU.

OO6cynuTe cBOE MOBEIEHNE U TIOBECHUE MTApTHEPA CO BCEH TPYIIION.

Pednexcus.

Ynpaxnenue 7 . « Kopabaekpymenue»



Hesn: BoisiBnenne koHGUUKTHBIX 30H B T-rpymme; CrioueHHe KOMaHIBI; pa3BUTHE TOJEPAHTHOCTH;
npo(UITaKTUKA KOH(PIUKTOB.

TpeHep maeT ycTaHOBKY IpyIIIe MPEICTaBUTh, YTO OHU HAXOATCA HA « TUTaHUKE» U KOPaOJlb TEPIUT KO-
pabnekpymenue. Bel Bce nepecakxuBaeTech Ha IJIOT, HO KOPadiib B 1000 MOMEHT MOYKET OUTH KO JHY.
Ha nany0e psimoM HaxoAsTcsi HUKEHA3BaHHBIC MpeaMeTsl. Ho Halo CHemuTh MOTpy3uTh UX, B JHO00H
MOMEHT CYIHO MO’KET 3aTOHYTh. BBl ycrieere B3sTh TOJbKO 11 npenmeTos.

3anauu JUisi KOMaH bl

1. Br1Opath npeaMeTsl B mopsiake yObIBaHHUS 3HAYUMOCTH.

2. W3 Hux BeIOpaTh TOJIBKO — 11 caMbIX HEOOXOUMBIX.

3. Kaxp1ii 1omKeH IpeyioKUTh TOJIBKO 2-X, KOTO OH CUMTAET CIAacCTH 00sS3aTeNbHBIM. AprymMeHTa-
usl.

4. OcymiecTBUTh NOTPY3KY Ha CIIacaTeNbHBIN IJIOT IACCAKUPOB B MOPSIIKE HEOOXOIMMOCTH CIIACTH.
5 Omnpenenuts 1-2-3 1 Ap., KTO ocTaHeTcst 6e3 IIoTa (YUCi0 yKa3sIBacT TPEHED).

Bpewmst st paGoThl 5-7 MUHYT.
[Iepedyens npenMeTOB:

1. CekcrTaHT;

2. buHOKIIE;

3. IlonudTHIeHOBAs MIeHKA — 4 KB.M.;

4, Crnuku (1 kopoOka);

o. Bbapomerp;

6. Kanar (10 m.);

7. 3epxkano (1 0x 10 cm.);

8. Tomop;

9. JlacTer;

10.  Pyxbe u 5 maTpoHOB;

11. PakeTHuna ¢ Tpems pakeramu;

12. 3axkuranka:

13. Sluk moxoiana;

14, SIIMK rajJIeTHOIO IEYEHb;

15. Cruprt — 2-X muTpoBasi OyThUIb;

16. 5 2-X TUTPOBBIX OYTHUIOK (IIJTACTUKOBBIX) C BOJIOM;
17. Jlowm;

18. 5 6aHOK MSICHBIX KOHCEPBOB:

19. PribonoBenkas ceTh;

20. Vnouxka;

21. [TnoT Ha 10 (5) yenoBek (KOJ-BO onpeaenseT TpeHep) — 2 — 5 uen. JJoJDKHBI 0cTaThbest 3a 00PTOM;
22. Buno — 5 OyThII0K cTEeKIAHHBIX 110 0,5 TUTpa;
23. [Tycras xanuctpa Ha 10 7.;

24, [TnactmaccoBas nmocyna (10 GospImux Tapenokx);
25. PannonpueMuuk Ha OaTapeiikax;

26. Carmoru (110 YUCITy Y4aCTHUKOB);

27. Onesio;

28. Hox.

29. [TuceMeHHbIe TPUHAATICKHOCTH (TETPab, pydKa).
UsteHsl rpynmbl 00CYKIAIOT U COOOIIAIOT CBOE PEIlICHUE.
Pednexcus.

IIpakTnyeckas padora Ne 9.
«MeToabl 3alMTHI OT MAHHUITYJISAIIHN»

HCJ'ILZ Pa3sBUTUC KOMMYHHUKATHBHBIX y'MeHI/Iﬁ U HAaBBIKOB, OBJIAICHUC OCHOBHBIMH IIPUCMaMH U
crocobamu HpOTHBOI[CfICTBHSI MaHUITYJIALUHA.

IloaroToBka K 3aHSATHIO:
1. IIoaroToBUTH OTBETHI HA CJICAYHOIIIUEC BOIIPOCHI:
- IlonsTue u BUIBI MaHUITYJISIOAU.



- OcHOBHBIE CITOCOOBI MPOTHUBOACHCTBUS MAHUITYIISIIIUH.

X0/ 3aHATHS:
1. OO6cyxaeHne BOmpocoB, 0000IIeHNE 3HAHUH 110 TEME.
2. OtpaboTKa MPaKTUIECKUX HABBIKOB 3AIIUTHI OT MAHUITYJISIUH.
- AHaJIM3 IPUMEPOB MAHUITYJISITUBHOTO BO3JICHCTBUS (CM. TPUIIOKEHHUE 3).
- MonenupoBaHue CUTYaIMi MPOTHBOICHCTBIS MAHUITYISIUH.

Kakum 00pa3oM MOKHO 3aIIUTHTHCS OT MaHUILyJsiTopa?

[IpueM nepBbIi: YKIOHSANTECH OT aTaku

KTo-T0 M3 KoJUIer oka3piBaeT BaM MHOTOYMCIICHHBIC 3HAKHM BHUMAaHHS — IMPHHOCHT KOH(METHI MU
IIOMOTaeT JIOHECTHU CTOIKY JOKYMEHTOB /10 KaOMHeTa HayalibHUKa. /{151 uero onu sto nenaror? Crout 3a-
nymatbesi. K ToMy e, eciii K OCTalIbHOM 4acTH KOJUIEKTHBA Balll KOJUIera 0CO00M CHUMITaTUE HE UCIIbI-
TBIBAET, TOI/Ia €CTh €llle 00JIblIasi BEPOSITHOCTH 10/1BOXA. BIioJIHE BO3MOXKHO, B CKOpPEHUIIIEM BPEMEHHU OH
CTaHEeT NMPOCUTH Bac 0 HEOOJBLINX OJ0KEHUSAX, K IPUMEpPY, CAENIaTh TO, YTO ObLIO MOPYYEHO €My CaMo-
MYy. OTOT CIOCO0 MaHUMYJISIIMN JEHCTBYET MO MPUHIUITY «Thl MHE — 51 TeOe». 3aKIr0YaeTcsi OH B TOM, YTO
10 BCEM IIPaBHJIaM XOPOIIETO TOHA, BbI Bpoj€ Obl KaK HE B IIPaBe O0TKa3aTh TOMY, KTO 0 ATOT0 OKa3bIBall
BaM CTOJIb JPY)KECKHE 3HAaKM BHHMaHUA. B naHHOM ciydae MaHUMYISATOp OyaeT craparbcs UrpaTh Ha
BallleM YyBCTBE BUHBI U HEJIOBKOCTH. Kak 3alIUTUTHCS OT TAKOTO MaHUITYJIATOpa?

Kak Tonbko BaM HAYMHAIOT OKa3bIBaTh MOBBIIIEHHBIE 3HAKM BHUMAaHUS, YTO-TO JIAPUTh, YEM-TO
yrouiath u T.J., cripocute cedsi: yto npoucxoaut? [[ns yero Bce 3to nenaercsi? OTBETb MOTYT OBITH ca-
MBIMH Pa3HOOOpPa3HBIMU: MOXKET OBbITh, 32 BAMHU YXa)KMBAIOT, BaM CTApalOTCs MOHPABUTHCS WM K€ BaMU
IUTAHUPYIOT MaHUIYJIUpOBaTh. B TOM ciydae, Korja Takve 3HAKHM BHHUMaHHS BaM HENPUSATHBI, MOXHO
BEXKJIMBO 00 3TOM cKa3aTh. Vi ke MOKHO MPUHSTH UX C 0JIaroJJapHOCTBHIO, HO HU B KOEM cilydae He J10-
MycKaTh OUIYIIEHUS], YTO BbI TETIEPh YTO-TO JAOJKHBI 3TOMY YEIOBEKY.

[Ipuem BTOpO#: pa3nensiTe aena U 4yBCTBa.

Ecnu BBI cipllmTe OT KOJUIETH € Hadasga pabodero JHs: «OH, s TaK IJI0XO ce0sl 4yBCTBYIO, JaBie-
HHUE CKayeT, MOHATUS HE UMEI0, KaK B TAKOM COCTOSIHUM OTYET CIaBaTh...», TO OyJbTe BHUMATEIbHBI —
BO3MO’KHO BaMH IBITAIOTCS MAaHUIYJIUPOBaTh. Mrpa Ha *ajlocTu — NpakTUYECKH CaMblil BEpHBIN crocoO.
W Benp AeHCTBUTENIBHO, OYEHD CIIOKHO OTKa3aTh KOJIJIEre, MOMABUIEMY B CIOXHYIO CUTYalUIO, B IOMO-
mu. B 3TOT MOMEHT npocklnaeTcs u KOpIOpaTUBHBIHM TyX M YUCTO YenoBedeckoe cocTpananue. Kasanocs
Obl, TYT HET HMUYETO TAKOI'O — BBIMOJIHUTH Mapy pa3 3a COCIYKUBLA €ro e paboTy, pa3 y HEro Tak 00-
CTOSATENIbCTBA CKJIa/bIBatoTCsA. HO eciu BaMu MOCTOSIHHO MOJB3YIOTCS, KaK 4EeJIOBEKOM, BCETr/la TOTOBBIM
IIPUNATHU Ha BBIPYUKY, TO CTOUT 33 yMaThCsl — HYXKHO JIM BaM TPaTUTh HA 3TO CBOU CUJIbI M Bpems. HyxHo
HAy4YUThCS OTIMYATh IOMOIIb KOJUIEre, IeHCTBUTENIBHO OKa3aBlieMycs B Oesie, OT MomnaJaHus 1o/l BJIacTh
MaHumyastTopa. OTaenuTe fena U nepexuBaHus Ipyr oT Apyra. Beiciymaiite BHUMaTElIbHO 4YelloOBeKa,
KOTOPBIM Ha YTO-TO JKaIyeTcs, MOXKETEe JlaXke IOCOYYBCTBOBaTh. A MOTOM Pa3BEPHUTE Pa3roBOP B JIENIO-
BO€ pyciio: «5 Te0s moHuMaro, 3Haro, Te0e He JErkKo, HO OTYET MUCATh BCE PABHO HAJI0.

[Tpuem tpetuii: [Ipodumaktuka.

CriocoObl MaHUMYJISALUMU MOT'YT ObITh Pa3HbIMU M PACHO3HATh UX Cpa3zy MPAKTUYECKH HEBO3MOXK-
Ho. [ToaTOoMy camblif tydninii cioco0 ObITH TOTOBBIM K 3aLIUTE OT MAHUIIYJIATOPA — 3TO NMPO(UIAKTUKA.
HyXHO 4eTko MOHMMAaTh, YTO MAHMITYJISATOP — 3TO YENIOBEK, Urparolluii Ha Bamux ciadboctsax. He ctpe-
MUTECh OBITh BO BCEM IepBbIM. UenoBek, padoTaromuii 3a moyi-oT/AeNna, BOBCE He JIy4IInil U3 pabOTHUKOB,
a BCEro JIMILb Ha BCEro TOT, HA KOTOPOM 3TU CaMblil MOJI-OT/ENA «IAllyT». MaHUIyIsITOp 0OBIYHO MC-
M0JIb3YET OJIMH U TOT ke croco0. [ToaTomy, monaBmuck MO €ro «pa3Bo» OJUH pa3, CTapalTech caenaTh
TaK, 4YTOObI OOJIBIIE 3TOrO HE CIYYMJIOCh. PemuTe, 4To HY)KHO C/€NaTh Ui 3TOTO, MPOaHATM3UPYHTE CH-
TYaLHIo.

ITpunoxxenne 1
OcHoBHBIE CTIOCO0bI MAHUIYISIIHHA

1. Joxb

CaMblii POCTOi ¥ MPUMHUTHUBHBIN CIOCOO MAaHUTYJISIMN CO3HAHUEM - JT0XKb. JloxkHas undopma-
1M1, Oyay4d BOCIPHUHSITA M YIT€HA OOBEKTOM MAHUIYISALIUU MPU (POPMHUPOBAHUH PEUICHUS, MOXKET TP HU-
BECTH €r0, TOMUMO €T0 BOJIH, K KEJIaHHBIM ISl MAHUITYASTOpa PEe3yIbTaTaM.



«UHeM 4ynOBUILHEE JIOKD, TEM CKOPEE B HEE MOBEPAT» - TOBOPUII PEUXCMUHUCTP HAPOJHOIO IIPO-
cBermenus u nponarannsl ['epmanuu Mosed ['e66eibc, 1 B OTHOIEHMH TOMIBI ObLT IPaB. DTOT HOIBHIL
MOeT ObITh 3(pexkTuBHEH OOBIYHOM JDKM MOTOMY, YTO B CO3HAHMU OOBIBATENs BKIFOUACTCS JIOTIONIHH-
TenbHBINA (akTop: «Hy He MOTYT e BpaTh Tak OTKPOBEHHO...». OIHAKO MCTOPHUS HEOJAHOKPATHO JIOKa-
3bIBQJIA: MOT'YT, U el€ KaK MOTYT.

2. TakTHka yJ0BOK coOeceqHrKa

CyIIHOCTh TaKTHUKU YJIOBOK OIpeAessieTcsl €€ 1eabl0. DTO OJHOCTOPOHHEE MPEAJIOKEHUE, C Mo-
MOIIIbIO KOTOPOT'O OJJHA CTOPOHA KEJIAeT U MOKET MOJYYUTh IPEUMYILECTBO B MIEPETOBOPAX; Apyras ke
MIPEIOJI0KHUTEIBHO JODKHA O HEeW 3HaTh, 100, KaK 0’KUIAETCs, Oy/IeT MpOosBIATH TepreHue. Ta cTtopo-
Ha, KOTOpasi 0CO3HaJIa, YTO K HEll NMPUMEHEHA TAKTHKAa YJIOBOK, OOBIYHO pearupyer ABYMs CHOCOOAMH.
[lepBast xapakTepHas peaxids COCTOUT B TOM, YTOOBI CMUPHUTBCS C 3TOW cUTyauuen. Beap HenmpusTHO
HayMHATh ¢ KOHQUIMKTA. [ 1e-To B AylIe Bl AaguTe ceOe 3apOK HUKOTa OOJIbIIE HE UMETh JIejia C TAKUMU
onnoHeHTamu. Ho ceifuac Bbl HajeeTech Ha Jiydlllee, IoJiaras, YTo YCTYIIUB HEMHOIO JPYrodl CTOPOHE,
BBl YMUPOTBOPUTE €€, U OHA He noTpedyeT Oonbiero. [Topoit aTo ciyyaercs, HO Aaneko He Bcerga. Bro-
pasi, HanOoJiee paclpoCTpaHeHHAas peakIsl 3aKJII0YaeTcsl B TOM, 4TOObI OTBETUTH TeM ke. MHbIMU cio-
BaMHM, €CJIM OHM MBITAIOTCS 0OMaHyTh Bac, BBl JIEJIa€TE TO K€ CaMmoO€, a Ha yrpo3bl BBIJIBUTaeTe CBOU
KOHTpYrpo3bl. Haunnaercs coctsizanue Boau. O6e CTOPOHBI BCTYNAIOT B HEMPUMUPHUMBIN MO3UIIMOHHBIN
criop. OH 0OBIYHO 3aKaHYMBAETCS MPEKPAIIEHUEM IEPErOBOPOB, €CIIH OJHA U3 CTOPOH CHIAETCS.

Campble XapaKTepHbIE CIIEKYIATUBHBIE METOAbI U IPUEMBI TAKTUKH IICUXOJIOTHYECKHUX YIOBOK:

A). Ucnosib30BaHNe HEMOHATHBIX CJIOB M TEPMHUHOB. J[aHHAs yJIOBKa MOXET BbI3BaTh, C OJHOMN
CTOPOHBI, BIIEYATICHHE 3HAUMMOCTH 00CyX1aeMOi MpoOIeMbl, BECOMOCTH MPUBOJAUMBIX I0BOJIOB, BBICO-
KOT0 YpOBHS MpodeccuoHain3Ma U KoMneTreHTHoCcTU. C Ipyroi CTOpoHbI, UCIIOJIB30BaHUE HHUITMATOPOM
YIIOBKH HEMOHSATHBIX, «HAYKOOOPa3HBIX» TEPMUHOB MOKET BbI3BaTh CO CTOPOHBI OMIMOHEHTa MPOTUBOIO-
JIO)KHYIO PEAKLHIO B BUJE pa3IpakeHUsl, OTUYKJACHUS WU yX0Ja B MCUXOJIOTUYECKYHO 3amuTy. OHaKo
yJIOBKa yaa€rcs, Korja cooeceIHUK 100 CTECHSETCs NEPECIPOCUTh O YeM-TO, JIMOO JeaeT BUJ, YTO I0-
HSJI, 0 YE€M UJET PeUb, U MPUHSI IPUBOJAUMBIEC TOBOJIBL.

b). Bonpochl-kankaHbl. YJIOBKa CBOJUTCS K COBOKYIMHOCTH MPEANOCHUIOK, HAlpaBiICHHBIX Ha
OJIHOCTOPOHHEE PAacCCMOTPEHHUE MPOOJIEMBI U «3aKpPHITHE TOPU30HTa» IJIs BIOOpA pa3IUUHBIX BapHAHTOB
e€ pemieHus. MHOTHE U3 HUX HOCSAT AMOLMOHANILHYIO HANIPABJICHHOCTh U PACCUUTAaHbl HA BHYILIEHUE. JTU
BOIPOCHI JIENATCSA HA TPU TPYIIIIbL:

AnbrepHaTuBa. K 3T0i# rpyrine oTHOCATCSA Takue BOIPOCHI, IPU MOMOIIY KOTOPBIX OMMOHEHT MaK-
CUMAaJIbHO CYXaeT Balll BBIOOP, OCTaBJIssl TOJIBKO OJIMH BApUAHT, MO MPUHIUIY «UJIH — WIN». DTU UC-
KYCHO c(OpMYyJIHUPOBAHHBIE BOIIPOCHI 0Ka3bIBAIOT BHYIIUTEILHOE BO3/ICHCTBUE U OTHOCUTEIHHO XOPOIIO
3aMEHSIIOT BCe KOHCTATaIlH U YTBEPIKICHUS.

B) BeiMorareiabcTBo.

D10 BOmpOCH TUMA: «ITH (HAKTHI BbI, KOHEYHO, pu3HaéTe?» min «CTaTHCTUYECKHE JaHHBIC BBI,
0e3ycI0BHO, HE OTpUllaeTe?» U T.M. TaKUMU BOMPOCAMHU OMIOHEHT IMBITAETCS MOIYYUTh KaK Obl ABOWHOE
npeumyinectBo. C 0HON CTOPOHBI, OH CTPEMUTCS YOeIUTh Bac COTJIACUTBCS C HUM, a C IPYrOi, OCTaBIISI-
€T BaM JIMIIb OJHY BO3MOXHOCTh — IIaCCUBHO 3alIuIIaThCsA. B 3TOM cuTyalluu He CTECHANUTECh CKa3aTh:
«M3BunHMUTE, IBaH BacuiabeBud, HO X0/1 HAIIICH JIeTI0OBOM Oecenbl Ta€T MHE IIPaBO MOCTaBUTh BOMPOC TaK:
«CoOupaeMcs 1 Mbl BMECTE JIOCTUTHYTh Pa3yMHOTO COTJIAILIEHHS IO 00Cyk1aeMoil mpobieme ObICTpO U
C MUHUMAJIbHBIMH YCUIIUSMHU UJTH 3aiMEMCS «OKECTKUM TOProm», B KOTOPOM MoOeTuT Ooiee ynpsMblil u3
Hac, HO HE 3JpaBbId CMBICI?».

I') KoutpBomnpocsl.

JlaHHBINM BUJ BOIIPOCOB HanboJiee YacToO MCIOJIB3YETCsl B CUTYallld, KOTJa OMIIOHEHT HE MOYKEeT
HUYEro NMPOTHUBONOCTABUThH BAIIMM apryMEHTaM WJIM HE XOYeT OTBEYaTh HA KOHKPETHO MOCTaBJIECHHBIN
Bonpoc. OH uiet Mo0yro J1a3eiKy, YTOObl CHU3UTh BECOMOCTD BaIllUX JIOKA3aTelIbCTB U YHUTH OT OTBETA.

J1) OmapammBaHHe CKOPOCTbIO OOCYXJEHHs, KOTJa MpU OOLICHUM MCIOJIB3YeTCsl OBICTPHIH
TEMIT peYd U BOCIPUHUMAIOIINI JOBOJIbI ONMIMOHEHT HE B COCTOSHUM MX «00paboTraTh». B aToM ciyuae



OBICTPO MEHSIIOIIUIICS TOTOK MBICIEH MPOCTO COMBAET C TOJIKY coOecelHUKa U BBOJUT €r0 B COCTOSIHHE
muckomdopra.

E) Utenue mbicieii Ha nogo3peHue. CMbICI YIOBKH COCTOUT B TOM, YTOOBI UCIIOJIb3ys BapHaHT
«UTEHUS] MBICIICI» OTBECTH OT ce0s1 BCEBO3MOXKHBIE MOJI03pEHHS. B KauecTBe nmprumepa MOXKHO MTPUBECTH
cyxneHue tuna: «Mosxer, Bol mymaere, uro s Bac yrosapusato? Tak Bel omubaerecs!».

XK) Orcblika K «BBICIIMM HHTepecam» 0e3 mx pacmm@poBku. OueHb Jerko, 06e3 HaxuMma,
JIUIIb HAMEKHYTh Ha TO, YTO €CJIM ONIOHEHT, K IPUMEpY, U Jaibllie OyJeT HECTOBOPUUB B CIOPE, TO 3TO
MO>KET 3aTPOHYTh HHTEPECHI TEX, KOTO KpaliHEe HEKEIaTeJIbHO pacCTPanuBaTh.

3) IloBTOpEeHNe — Takoe Ha3BaHHE UMEET CJIEAYIOIasl IICUXOJIOTUYECKas YIOBKa, UJesl KOTOPOM
3aKITI0YAeTCsl B TOM, YTOOBI MIPUYYHUTH ONMIIOHEHTA K KakoW-mbo meician. «Kapdaren momkeH ObITh pas-
pYLIEH», — HMMEHHO TaK BCSKUN pa3 OKaHYMBAJIOCH BBICTYIUIEHHE B PUMCKOM ceHaTe KoHcyna KaroHa.
VYII0BKa COCTOHT B TOM, YTOOBI MOCTENIEHHO U IEJICHANPABICHHO MTPUYYUTHh COOECETHUKA K KAKOMY-JINOO
0e3/10Ka3aTeIbHOMY YTBEP)KICHHIO. 3aTeM, MOCJIe HEOJHOKPATHOTO TIOBTOPEHHUS, 3TO YTBEPKAEHUE 00b-
SIBJISIETCS. OUEBUIHBIM.

N) JloxHbli cThIA. JTa yIOBKAa COCTOUT B UCIOJIb30BAHUHU MPOTHUB OINIOHEHTA JIO)KHOTO J10BOJA,
KOTOPBIM OH CIIOCOOEH «IIPOTJIOTUTHY» 0€3 0COOBIX BO3paKEHUN. YIIOBKAa MOXKET YCIIELIHO MPUMEHSATHCS B
Pa3IMYHOIO pojJa CYXACHHUAX, AUCKyccusx U cnopax. OOpaienus tuna «Bam, KOHEUHO Ke, U3BECTHO,
YTO HayKa TEeNepb YCTaHOBWIA...» WIH «KoHe4HO ke, BBl 3HaeTe, 4TO HEAABHO NPUHATO PEIICHHE...»
i «Bbl, KOHEUYHO, YHTANH O...» MPUBOAIT ONIOHEHTA B COCTOSIHUE JIOXKHOTO CThIJIa, EMYy KakK Obl He-
JIOBKO BO BCEYCJBIIIAHME CKa3aTh O HE3HAHWU TeX Belled, 0 KOTOPHIX roBopAT. B atux cmyuasx 0oib-
LIMHCTBO JIIOJEH, IPOTUB KOTOPBIX HCIONB3YETCS JaHHAs YJIOBKA, KMBAIOT WJIW JENAOT BHJ, YTO BCIIO-
MHHAIOT, O YEM UJET pedb, TEM CAMBIM IIPU3HABAS BCE ITH, IOPOH U JIO)KHBIE, JJOBOJIBI.

K) Ilpunu:kenue uponueii. Jlanupiii nmpueMm 3¢ ¢GeKTUBEH, KOTaa CIOp MO0 KaKUM-TO MPUYHHAM
HeBbIToZieH. CopBaTh 00CyXKIeHHE MPOOIEMbl, YIUTH OT TUCKYCCUHA MOYHO C TIOMOILBIO IPUHUKEHUS OTI-
MoHEeHTa upoHuel tumna «/3BuHNUTE, HO BBl TOBOpPHUTE BEIIM, KOTOPHIC BBIIIE MOETO TOHUMaHUsD». OOBIY-
HO B TaKHMX CIy4asiX TOT, IPOTUB KOTO HAIpaBlieHa 3Ta yJIOBKAa, HAYMHAET UCIBITHIBATH YyBCTBO HEYAOB-
JIETBOPEHHOCTH BBICKA3aHHBIM U, MBITAsICh CMATYUTH CBOIO MO3ULINIO, JOMYCKAEeT OIIMOKH, HO YK€ APYro-
ro Xapakrepa.

JI) JlemoncTpauus o0uabl. OTa YJIOBKA TaK)Ke HAIIPaBJIEHA HA CPBIB CIIOPA, MOCKOJBKY BBICKA3bI-
BaHUe THNa «BbI 32 KOro Hac, COOCTBEHHO, MPUHUMAETE?» SICHO AEMOHCTPUPYET MapTHEPY, YTO MPOTH-
BOIIOJIOJKHASA CTOPOHA HE MOXET MPOJ0JKATh AUCKYCCHIO, TaK KaK MCIBITHIBAET YYBCTBO SBHOW HEY/O0B-
JIETBOPEHHOCTH, a IJ1aBHOE, OOUbI 32 HEKOTOPBIE HETIPOAYMAaHHbIE IEHCTBUS CO CTOPOHBI ONIIOHEHTA.

M) ABTOpHTETHOCTD 3asiBjieHUs1. C MOMOIIBIO ITON YJIOBKH CYIIECTBEHHO MOBBILIACTCS TICHUXO0-
Joruyeckas 3HaYUMOCTh MPUBOJMMBIX COOCTBEHHBIX JOBOJOB. JT0 3(ddexkTuBHO ymaércs caenarb mo-
CpeICTBOM yTBep:kaeHUs Tuna «51 Bam aBroputeTHO 3as8Bist0». Takoit 0600poT peun mapTHEPOM OOBIYHO
BOCIIPUHUMAETCS KaK SBHBIN CHTHaJ YCHJIEHUS 3HAYMMOCTU BBICKA3bIBAEMBIX JIOBOJIOB, a 3HAYUT, U KaK
PEIIMMOCTh TBEPJO OTCTAUBATH CBOIO MO3UIIMIO B CIIOPE.

H) OTkpoBeHHoOCTH 3asiBjieHHsl. B 3T0ii yl0BKe aKIEHT JeNaeTcsl Ha 0COOYI0 T10BEPUTEIHLHOCTD
oOIIeHMs, KOTOPYIO JEMOHCTPUPYIOT C MOMOIIBI0 Takux (pas, kak, Hampumep, «51 Bam ceifuac mpsimo
(OTKpOBEHHO, YECTHO) CKaxy...». [Ipu 3TOM co3gaercst BrevatieHune, OyATO BCE, YTO TOBOPUIIOCH paHb-
11e, ObLIO HE B TIOJTHOM Mepe MPsIMO, OTKPOBEHHO WJIH YECTHO.

0O) Kaxxymasicas HeBHUMATeJbHOCTh. Ha3zBaHue 5Toil ylnOBKH, COOCTBEHHO, YK€ TOBOPHUT O €€
CYyTH, «3a0BIBAIOT», a MOPOH CHeluaIbHO HE 3aMevyaroT HeYJOOHBIe U OMacHbIE JOBOJBI onmoHeHTa. He
3aMETUTh TO, YTO MOXKET HABPEAUTh, — B 3TOM U COCTOMT 3aMbICEIT YIOBKH.

IT) JlectHbie 000poTHI peun. OCOOEHHOCTH 3TOH YIOBKH COCTOUT B TOM, YTOOBI, «OOCHINAB OTI-
MMOHEHTa CaXxapoM JIECTH», HAMEKHYTh €My, KaKk MHOTO OH MO>KET BBIUTPAaTh WJIH, HAIIPOTHB, MPOUTPATH,



eciu OyJIeT ymopcTBOBaTh B CBOEM Hecoriacuu. [I[pumepom 1ecTHOTO 000poTa peur MOKET CITYKHUTh BhI-
cka3biBaHue «Kak yenoBek yMHbIM, Bbl HE MOXkeTe HE BUAETH, YTO...)».

P) Onopa na npouutoe 3asiBjienue. ['1aBHOE B 3TON YIOBKE — OOpaTUTh BHUMAHUE ONIOHEHTA
Ha €ro IpoILIoe 3asBICHUE, KOTOPOE IMPOTUBOPEUYUT €r0 PACCYNKACHUIO B TaHHOM CIOpE, U IOTPeOOBATh
00BsicCHEHUs IO 3TOMY 1T0BOAY. [10100HbBIE BBISICHEHHSI MOTYT (€CJIM 3TO BBITOJHO) 3aBECTH JUCKYCCHUIO B
TYNUK WIK JaTh HH()OPMAIIUIO O XapaKkTepe U3MEHUBIIMXCS B3IJIA0B OMIIOHEHTA, YTO TOKE HEMAJIOBa K-
HO JUIsl MHULIMATOPa YIOBKH.

C) CBenenne apryMeHTa K 4aCTHOMY MHeHHUI0. [{enb 3TON ynmOBKM — OOBHHHUTH OINIOHEHTA B
TOM, YTO IPUBOJUMBIE UM JIOBOJIbI B 3aLUTY CBOErO T€3MCa WJIU K€ JJISl ONPOBEPIKEHUS BALLIErO YTBEP-
KJICHUS €CTh HE YTO MHOE, KaK BCEro-HABCETO JINYHOE MHEHUE, KOTOPOE, KaK U MHEHHE JIF000T0 IPYTroro
9eJIoBeKa, MOXKeT ObITh omnbouHbM. OOpamnienne kK codeceqHuKy co cinoBamu «To, uto B ceituac roBo-
puTe, 3TO Bcero Juib Barie muuHoe MHEHHE» OyIeT HEBOJILHO HACTPAaWBaTh €ro Ha TOHAJIBLHOCTH BO3pa-
KEHUI, TOPOXKIaTh CTPEMJICHHE OCIIOPUTH BBICKa3aHHOE MHEHUE T10 MTOBOJlY MPUBEIEHHBIX UM JIOBOJOB.
Ecnu cobecennuk noaaaercs Ha JaHHYIO YJIOBKY, IPEIMET MOJEMUKH, BOTIPEKU €T0 JKEJaHUIO U B YroJ1y
3aMbICITy HHUIIMATOPa YJIOBKH, CMEIIAETCS B CTOPOHY OOCYXJAEHUS COBCEM IPYroi mpoOiemsl, rae mpo-
TUBHUK OYyJeT J0Ka3bIBaTh, YTO BBHICKA3aHHbBIE UM JIOBOJbI — 3TO HE TOJIKO €ro Ju4Hoe MHeHue. [Ipak-
THKa MMOATBEPKAAET, YTO €CIIU 3TO MPOU30LIJI0, 3HAUUT YJIOBKA y1aiach.

T) ¥YmanuuBanue. CTpemJIeHHE CO3HATEIHHO YTaWTh MHPOPMAIUIO OT COOECEIHUKA SBISETCS
Han0oJiee 4acTO MCIOJIh3yeMOW YIOBKOM B JOOBIX (popMax nuckyccud. B comepHHYECTBE ¢ J€TOBBIM
MapTHEPOM TOpa3Jio Jierye OBIBACT MPOCTO CKPBITH OT HETO0 WH(GOPMAIIHIO, HSKEITN OCIIapuBaTh ¢ B IT0-
JIeMHUKe. YMeEHHe T'paMOTHO CKPEIBAaTh 4TO-JIN00 OT CBOErO OIMIOHEHTA SIBIISIETCS BAYKHEHIIINM ClIaraeMbIM
HUCKYCCTBAa OJUIIJIOMATHUH. B cBs3u ¢ aTuUM OTMETHUM, UYTO HpO(i)eCCI/IOHaJ'H/I?)M IMOJICMHUCTA KAaK pa3 B TOM U
COCTOUT, YTOOBI HCKYCHO YXOJIUTh OT MpaB/bl, HE MpUOErast MpHu TOM KO JIXKU.

VY) Pactymue TpedoBanusi. OCHOBBIBAETCSI Ha TOBBIIICHUU OIMIIOHEHTOM CBOMX TPeOOBaHU C
K101 mocnenyromieit ycrynkoil. [TogoGHas TakTrKa UMEET JBa OYEBUIHBIX ITpenmyiiecTBa. [lepBoe u3
HUX CBOJIUTCS K TOMY, YTO CHUMAETCs W3HadajabHas HEOOXOIMMOCTh YCTYIaTh MO BCEH mpobiieMe mepe-
rOBOpOB. BTopoe crocoOCTByeT BOSHUKHOBEHHIO MICUXO0JIOTHYECKOTO d(deKTa, KOTOPHIN 3acTaBIIsIeT BacC
OBICTPO COTJIACHUTBHCS C OYEPEIHBIM TpeOOBaHUEM JIPYroil CTOPOHBI, IOKA OHA HE BHIJABHUHYJIA HOBBIE, 00-
Jiee CYIEeCTBCHHBIC TPUTS3AHMUS.

®) OO0BMHeHHEe B TEOPETH3UPOBAHUM. DTa YJIOBKA COOTBETCTBYET HM3BECTHOM IOTOBOPKE:
«['magko Obu1O0 HA OyMmare, Aa 3a0bUTH PO OBparwy». [IpuMeHeHue 3Toil yIoBKH B CIIOpE, TO €CTh BBICKA-
3bIBaHUE, YTO BCE, O YEM TOBOPHUT MApTHEP, XOPOIIO JIUIIb B TEOPUH, HO HETIPHEMJIEMO Ha MPAKTHKE, 3a-
CTaBUT €ro SKCIPOMT-I0BOJAMH JI0OKa3bIBaTh 00OpaTHOE, YTO B KOHEYHOM CUETEe CIIOCOOHO HAKalUTh aT-
Mocdepy 00CYKIeHUS U CBECTU AUCKYCCHIO K B3aMHBIM HamaJkaM 1 OOBHHEHHUSM.

) «¥Yxom» oT HeXKelaTeabHOro o0cy:kaeHHss. MOXXHO YHTH OT HEXeJIaTelbHON AMCKYCCHH,
MpUOErHyB K MBIITHONW peud ¢ APKUMHU SMUTETAMU U KPAaCHOPEUMBHIMHU MeIoMeTusaMu. Hampumep, Bb
CIpalIuBaeTe y codeceIHuKa, IoUeMy 3aJep)KUBAIOTCA TJIATEKU MO KOHTPakTy? Ml OH OTBeyaer Tak ke
MIPOCTpPaHHO U yOenuTenbHO, kak Muxaun Cepreesuu ['opbaueB: «/la, Mbl cornacHbl, ObUTM HEKOTOPHIE
3a/IepKKU B IIaTexax. Mbl THIATEIbHO U3YyYWIIM IPUYMHBL, a TAKXKE BOBMOXKHOCTH UX ycTpaHeHus. [Ipu-
YHHBI 3TU ObUTH pa3HOOOpa3Hbl. ViMenn MecTo Kak 0OBEeKTUBHEIE, TaK M CYOheKTUBHBIE (hakTophl. B Ha-
CTOsIIIee BPEMs 3TOMY BOIPOCY yAensercs ocoboe BHUMaHHe. Mbl MHOTO paboTaeM B 3TOM Hampaslie-
HuU. Bee 3To Jlenaercs B MHTepecax Halllero oo0Iero aena. 31ech OTKPBIBAIOTCS OTPOMHBIE IEPCIIEKTHUBEI
JUIS JalbHEHIIero YCIEIIHOTO COTPYAHHYECTBA, KOTOPOe BEJET HAc K cBeTNIoMy Oyayiiemy».Emé oaun
OYeHb CUMIIATUYHBIN CIOCOO YHTH OT HEXeNaTeNbHBIX 00CYyXIeHul — mrytka. Hampumep, npe3uaeHt
0aHKa MHTEpeCyeTCs y IJ1aBbl ayIUTOPCKOM (PUPMBI, TOUEMY IO CHX TOp HE MOJIaH OTYET O MpoBepke (Hu-
HAHCOBOM JIEATEIIBHOCTH. BMecTO 10AruX onpaBaaHui ayIuTOP MOKET OTIIYTUTHCS: «Bbl 3aMETUIIN, MBI
C KaXKIBbIM pa3oM Bc€ ObICTpee U ObICTpee TOTOBUM BaM OTYeT?». Takoit oTBET, HaJleeMcs, 3aCTaBUT OaH-
KHpa yABIOHYTHCS UM OTITYCTUTH KaKyI0-TH00 eAKyI0 ocTpoTy. OTCYyTCTBHE YyBCTBA FOMOpa — JMArHO3,
KOTOpOTO OOouTCs JTH000H, Jaske OUYeHb BJIACTHBIN YenoBeK. OTKIMK Ha MIYTKY — 3TO €CTECTBEHHAs peak-
uus. CoraacuTech, OTIIYTUTHCS JIy4lle, YeM HAUYMHATH JIOJIT0€ U3JI0KEHHE BCEX NMPUYUH, NOMEIIABIINX



BaM BOBpEMs IIPOBECTU ayJAUTOPCKYIO IPOBEPKY U CAATh 3TOT CaMBbIil OTYET. Y HU3UTEIIbHBIC OIIPABAAHNS
MOTYT KOHYUTHCS ISl BAC CaMbIM II€UaIbHBIM 00Pa3oM.

U) «Bblkxuaanue», HId, HA )KaproHe AUIVIOMATOB, «CAJSAMU». JTO 0YEHb MEJUIEHHOE, ITOCTE-
MIEHHOE MPHOTKPHIBAHUE CBOMX TO3HMLMN — OHO MOXO0XKE HAa Hape3aHHe TOHKUX KyCOYKOB Koioackl. Ta-
KOH MpuEM MoMoraeT BbIBeIaTh MAKCUMYM HH(OPMAIMU U TOJBKO MOCIe 3TOro chopMyarpoBaTh coOCT-
BEHHBIE NIPEATI0KEHUS.

1I) «Aprymentanusi K augnoctn» (Ad hominem)

— B JIMCKYCCUM OTBET Ha apryMEHT, OCHOBAHHBIM HE HA €ro CyTH U OOBbEKTHBHBIX PACCYKJICHHU-
X, @ Ha JJMYHOCTH KOHKPETHOI'O YEJIOBEKA, BBIIBUHYBILIETO 3TOT apryMEHT.

[Tonpasnensercs Ha BUIBL:

[Tepexon Ha nmuuHOCTH. YacTo COMEPKHUT OCKOPOJICHHE WM MPUHIKCHHUE OMIOHEHTA, B 00IIEM
cllydae COCTOUT B yKa3aHWUU Ha (DaKTbl, XapaKTEPHU3YIOIIHE CaMOTO OINIOHEHTa, HO HE MMEIOIINE OTHO-
LIEHUS K €r0 apryMeHTaluu. JTa TaKTHUKa MPUBOJUT K OLIMOOYHOMN JIOTHUKE, 3aMEHSsl apryMEHTaLUIO CY-
KJACHUAMH 00 ONIIOHEHTE, HE UMEIOLIMMH OTHOIIEHHUS K MPEACTaBIEHHBIM UM apTyMEHTaM.

«Yto MoxeT roBopuTh Xpomoi 06 uckyccrse I'epOepra pon Kapasna? Ecnu emy cpa3y 3asBUTb,
YTO OH XPOMO#, OH IIPU3HAET ce0s1 MOOEKIEHHBIM.

O yém MOXKeT COpPHUTh YeJIOBEK, KOTOPbI He MmoMeHsul nacrnopt? Kakue B3risapl Ha apXUTEKTY-
Py MOXKET BbICKa3aTh My>K4lHa 0e3 nponucku? [loliMaHHBIN ¢ TOJUYHBIM, OH CO3HAETCS U IPU3HAET cedd
OO IEHHBIM.

N BooO111e, pa3Be HAC MOXKET MHTEPECOBATh MHEHHUE YEJIOBEKa JIbICOTO, ¢ TakuM HocoM? IlycTh
CHayYaJia UCTIPABUT HOC, OTPACTHUT BOJIOCHI, a MOTOM U BhIcKakeTcs.» (M. JKBanenkuii. CTuib criopa)

Emé ongna paznoBugHOCTh: «CriepBa qobeiics!». B moHo# Bepcun BeINSINT Kak «CriepBa (cam)
no0eiicss TOro ke, a MOTOM KpUTUKYM». IIpogomkas ommOOYHYI0 JIOTHKY MPUMEHSIOLIETro, CIedyeT
MIpenoaraTh, 4YT0O UMETh MHEHHE O MY3bIKE€ UMEIOT MPaBO TOJIBKO MOM-3BE3/BI, O JIUTEPATYpE — TOJIBKO
aBTOPBI OECTCENIEPOB, O MOJUTHKE — TOJBKO MPE3UICHTHI CTpaH He MeHblle M3pauns, a o ene — ToJb-
KO 11ed-1moBapa 3JIUTHBIX PECTOPAHOB.

VYka3zaHue Ha 00CTOSTENHCTBA, KOTOPBIE KOOBI IUKTYIOT ONMOHEHTY ONpeAeIEHHYIO O3UIUIO0, U
MMEET CBOEH IIENIbI0 MPEANONIOKUTH MPEAB3ATOCTh OMIMOHEHTa U Ha 3TOM OCHOBAHUU YCOMHUTHCS B €TI0
npaBAuBOCTU. Takast aprymMeHTanus Takke OlnO0YHa, MOCKOJIbKY TOT (DaKT, YTO OMIIOHEHT MoueMy-1100
CKJIOHEH BBIJIBUHYTb UMEHHO ATOT apryMEHT, HE JIeNaeT caM apryMeHT C JIOTUYECKOM TOYKU 3PEHUS Me-
Hee ClpaBeUIMBbIM. XOTh 3aMEYaHHe O MPEAB3ATOCTH OMIIOHEHTa MOXKET ObITh M palOHATbHBIM, HO
OHO, COTJIACHO JIOTHKE, CaMo Io cebe HeJJ0OCTaTOUHO JUIsl ONIPOBEPKEeHUs aprymenTa. [lpumepsi:

«IIpeacraBuren TabayHbIX KOMIAHWN HEMpaBbl, yTBEPXKJasi, YTO KypeHUE HE BPEIUT BalleMy
3JI0pOBbIO, TOTOMY YTO OHH 3aIMIIAIOT CBOM MHOTOMWJIUIHOHHBIE (pruHaHCOBBIe MHTEpechl.» (X Hemnpa-
BOTa HE JI0Ka3bIBaeTcs (PUHAHCOBBIMU MHTEpecaMu. Eciii OHM HEmpaBbl, TO HE M0 3TOM MPUYUHE)

«OH (u3nyecku 3aBUCUM OT HUKOTHHA. KOHEeUHO, OH OyJeT 3aiuiaTh KypeHue!»

[TomoOHBIe BBICKA3BIBAaHUS MOXHO MepeGopMyIupoBaTh TakK, YTOOBI W30EkKaTh JIOTMYECKOMN
OIIIMOKU:

«[IpencraBurenu TabauHbIX KOMITAHUN BEPOSITHO, TIPEAB3ATHI, YTBEpPXKIasl, YTO KypeHHE HE Bpe-
JMT BalleMy 3J0POBbIO, TOTOMY YTO OHHU 3alllMIIAIOT CBOU MHOTOMHJUTHOHHBIC (DUHAHCOBBIC WHTEPECHI.
Jlenast moi00HbIE 3asBJICHUS, OHU MOTYT BBIJIaBaTh JKEeIIaeMO€ 3a JEMCTBUTEIHHOE UK JJAXKE JITaTh.

«OH ¢usnuecku 3aBUCUM OT HUKOTHHA. ClieJoBaTeIbHO, €T0 MHEHUE O KYPEHHUU MOKET OBIThH
MIPENIB3STHIM. »

VYkazaHue Ha JuIeMepue Mo 4EPKUBAET, YTO OMIOHEHT JAEHCTBYET BONPEKH COOCTBEHHBIM TE€3M-
cam:

«— Kypurs BpenHo.

— Ho Benp BbI camu Kypure!»

OpHako 3TO yKa3aHHWE HE OTHOCHUTCA K CYTH BOIIPOCa (MCTMHHOCTb YTBEPXKACHUS «KYPUTh BpE .-
HO» HE 3aBUCHUT OT TOTO, KTO €r0 MPOU3HOCHT).



1) «AprymenTanus k 6oabmmucTBY» (Argumentum ad populum)

— BHJI 3aBE€JJOMO OIIMOOYHOW JIOTHUECKOW apryMeHTalluy, OCHOBAaHHOW HAa MHEHHH, YTO 0OJIb-
IIMHCTBO BCera mnpaBo. HecMoTpst Ha TO 4TO OONBIIMHCTBO U B CAMOM JIEJIe MOXKET OBITh MPaBO, B KaXK-
JIOM KOHKPETHOM CITy4ae «apryMEHTalHs K OOJBIINHCTBY» MOKET ObITh OITMOOYHOMN, IIOTOMY UTO:

BoiaBuraromuii Takyro apryMeHTalNio0 4eJI0BEK HE Bcerja 00J1aaeT MOJHbIMU, HCUEPIIBIBAOLI -
MU U JIOCTOBEPHBIMH JaHHBIMU OTHOCHTEIBHO «OOJIBIIMHCTBAY. ['0BOPS O «OOIBIIMHCTBEY», OOBIYHO Ue-
JIOBEK MCXOJUT U3 CBOETO OIbITa U U3 OIBITA CBOMX 3HAKOMBIX, UTO YacTO MPEJCTaBisAeT coO0i BechMa
OTpaHUYEHHBIN COLMAIbHO-3KOHOMHYECKUN Cpe3, HETPUEMIIEMBIN C TOUKU 3PEHUSI CTATUCTUKH.

OOwenpuHITOE MHEHUE TI0 JaHHOMY BOIIPOCY MOKET ObITh HeBepHbIM. Hanmpumep, Bo BpeMeHa
npeBHeW ['penyn abCOIOTHOE OOJIBIIMHCTBO JKUTENEH CUMTano 3eMJII0 IUIOCKOM, HO 3TO HE O3HAYaeT,
4yTO 3eMJIsl U TIpaBja IIOCKas.

Ha sty Temy ectb xopoiuas npurya npo Xomky Hacpennuna u si06noxu:

«OmHax Bl K XO0/DKE MPUCTATTH MaTbYUIIKU. YTOOBI OTAETATHCSA OT HUX, OH CKa3aJl, 4yTo 3a yriIoM
CTOMT TeJiera ¢ si0okaMu. «S0I0Ku, T0I0KH!», 3aKpUYaIM MATBUUIIKH U TOOSKAIN 32 MPE/I0IaraeMbIM
yroumeHueM. XojpKa JI0JIr0 CMOTPENT UM BCIIEI, a MOToM noayman: «CTporo roBopsi, MHOKECTBO JItOIeH
HE MOJKET OBITh HE MpaBo. Pa3 3Tu 4ncThie, HEBUHHBIC JCTH CIYUTAIOT, YTO 32 YIJIOM JAIOT SIOJIOKH, 3HAYUT
TaK OHO W ecTb!». «S0moku, s6moku!!!», 3akpuuan Xomka Hacpenaun u, mogodpaB moJibl xanara, moM-
qajics BCJIe 32 MaJbUMIIIKAMU. )

Kpome Toro, «aprymeHTarus K O0JBIIMHCTBY» SIBIISETCS PACIPOCTPAaHEHHOW OMTMOKOH emié u mo-
TOMY, YTO HE JaéT ONMpaBJaHUsl JEHCTBUIM, COBEPIIAEMbIM OOJBITUHCTBOM — JaKe €CJIM OHU W TIpaBia
UM coBepmarTcs. [laxke eciau npeanosioxKuTh, 9To a0COTIOTHOE OOJIBITUHCTBO JIFOACH MEPEXOIAT YITUILY
Ha KpaCHBIN CBET — 3TO HE 03HAYAET, YTO MOXKHO HAPYIIATh MPaBUiia JOPOIKHOTO JTBIKCHUS.

V) «AprymenTanusi K Tpagunusivm» (Argumentum ad antiquitatem)

— BHJ OMIMOOYHON apryMEHTAIUH, TIPH KOTOPOM MHECHHE CUMTACTCS MPABHIBHBIM HA TOM OCHO-
BaHHUH, YTO OHO OCHOBBIBACTCS HA MPOILIOH MIIM HACTOSIICH TPAIUIIMU. APTYMEHT OOBIYHO MTPUBOTUTCS
B opme «ITO MpaBHIBHO, TOTOMY YTO MBI BCEr[a Tak Iefain.» Takas apryMeHTaIus JOMyCKaeT Clie-
AYIOIINE JIOTHIECKHE OMINOKH:

- «Pa3 3TO BOWWLIO B TPaAMIMHU, 3HAYUT 3TO BEPHO.» B IEHCTBUTENLHOCTH 3TO HE BCEra Tak -
TPaJHIHA MOTYT OBITh OCHOBAHBI TIOJHOCTHIO HA JDKH.

- «[Iporwbie TPUYUHBI CYIIECTBOBAHHS TPAAUIMI MO-TPEKHEMY aKTyalbHBI B HACTOSIIEM.» B
CIIy4asiX, KOT/Ia HEKOTOPbIE 0OCTOSTEIbCTBA H3MEHUITHCH, 9TO MPEANOIOKEHHE MOKET OKA3aThCsl HEBEP-
HBIM.

@) «Aprymenranus Kk aproputery» (I pse dixit)
— Pa3HOBHMIHOCTH OMMMOOYHOMN apryMEHTAIMH, IPH KOTOPOM MHEHHE CUUTACTCS MTPABUIIBHBIM Ha
TOM OCHOBAHHUHM, YTO TAKOT'O )K€ MHEHHS TPHICPKMBACTCS YEIOBEK, UMEIOIIHMIA CTaTyC U YBaKEHHE B 00-
mecTBe. B 1eliCTBUTENIBHOCTH, TAKOE MHEHUE HE 0053aTEIBHO OY/ET MPaBUIILHBIM, TIOTOMY YTO:
1. YenoBek, MMEIOIMHA OOJIBIION ONBIT M NPU3HAHHE B paccMaTpuBaeMOM 0O0JacTH, KOTia-
HUOY/Ib MOKET OLIMOUTHCS TAKKE, KaK M BCE.
2. To, 4TO YeNOBEK TOJIYyYrI OOJIBIION OIBIT M TPHU3HAHKE B OJHOM 00JACTH JEATETBHOCTH, HE
TOBOPHUT O TOM, YTO OH BCEI/Ia BHICKAKET IPABUIbHOE MHEHHUE B IPYroil 00JIaCTH.
3. To, 4TO YenOBEK UMEET GOJIBIION OIBIT U MPU3HAHUE B KAKOH-JIMO0 00JacTH AEATENBHOCTH, HE
TOBOPHT O TOM, YTO OH HE MOXET HAMEPEHHO COJIraTh.
3. To, 4To YenoBEeK MMEET MPHU3HAHUE B KAKOW-TMO0 00NAaCTH NEeSITENbHOCTH, BOBCE HE 00s3a-
TEJILHO TOBOPHT O TOM, YTO OH €r0 3aC/yXXHJI peabHbIMH JIelaMi. B HallieM HeCOBEpPIIIEHHOM
00IIIEeCTBE OH MOT MOJIYYHUTh MPU3HAHUE TI0 3JIOMY YMBICIY HJIH IO OIITHOKE.

3aBepiasi pacCMOTPEHHE, 1aJUM HECKOJIbKO peKOMeH1auuii. PearupoBaTh Ha TAKTHKY YJI0BOK
3¢ PeKTUBHO — 3TO 3HAYUT:
1. - BBIABHUTH caM (haKT UCTIOJIB30BAHUS ITON TAKTHKH;
2. - TpsIMO BBIHECTH ATOT BOTIPOC Ha 0OCYKICHHE;
3. - TOJBEPrHYTh COMHEHHUIO 3aKOHHOCTh €€ MPUMEHEHHs, TO €CTh BECTH Pa3roBOP UMEHHO IO
3TOMY MOBOJY OTKPBITO.



[Tpunoxxenue 2
Ilcuxosiornyeckasi 3alMTa OT MAHMITY IS LMIA

B cBs3u ¢ Tem, 4TO yCIIOBHSI BBDKMBAHUS B CETOJIHAIIHEM MHUPE YKECTOUMIUCH, HEOOXOAUMO
3HaTh U BJIaJIETh MEXaHU3MaMU 3aIUTHI OT MAHUITYJIALIH.

CaMbIM TIEpBBIM JICHCTBHUE JOKHO OBITH OCO3HAaHME (hakTa MaHUMyIsauuu: «MTak, MaHUTTYISTO P-
Has aTtaka, crom!» Pasymeercs, 9To moka 3TOT (akT OcTaeTcs He3aMEUeHHBIM, BBl Oe33amuTHB. Kak
TOJIBKO Pa3yM 3TO O0CO3HaJ, BKIIFOYAIOTCS 3aIUTHBIEC PEAKIUH.

[IpuiiesoM NMCUXOJIOTUYECKOTO JABJICHHUS Ha aJpecara SBJISIOTCS JUYHOCTHBIE CTPYKTYpPHBI, a OC-
HOBHOW JICCTPYKTHBHBIA IPPEKT 3aKI0YaCTCsl B pacnaje JHYHOCTHBIX CTPYKTYp, HAIpUMEp, BHYTPH-
TUYHOCTHBIE KOH(MIUKTH. OCHOBHAs 3aja4ya agpecara B JaHHOM CJIydae - OCTAHOBUTH MAHUITYJISLU, Ha-
MPaBJIECHHBIE OMIIOHEHTOM.

BaxHo 00paTuTh BHUMaHUE MPUBJICYb K JBYM IIUPOKO M3BECTHBIM M YHHUBEPCAIBHBIM IpHEMaM
3amuThl. CyTh MEPBOTO MpUEMa 3aKIII0YAETCA B HENpeAcKazyeMocTu. Eciu uenoBek Hempenckazyem, OH
elle U yCTOWYMB. MaHUMyISTOPY CIOKHO MOJACTPOUTHCS O aJpecara, KOTOPBIM BeleT ceds Tak, 4To O
HEM CJIO)KHO JieJaTh Kakue-Tn0o BHIBOBI. HempenckazyeMoe MOBEACHHUIO XapaKTepHO IS JII0JIeH camo-
JIOCTaTOYHBIX, YBEPEHHBIX B ce0e, ¢ BHICOKOM caMOoIleHKOH. OHU BenyT ceOsi paCKOBAaHHO, CIIOHTAHHO,
€CTECTBEHHO, aJICKBATHO IO OTHOIICHHIO K CUTYAIlUsIM, HE TEPSISl KOHTPOJIb HAJl COO0H M MPOUCXOISIIUM.

CyTb 1aHHOTO MpHEMa 3aKJII0YaeTCs B 3a/IepKMBaHUM 3alUTHBIX peakuuid. B qanHol cutyanuu
aZipecat BeleT ce0si OCTOpOKHEE, 3aTpaurBaeT OOJIbIe BPEMEHU Ha MpUHATHE pemeHuid. [TomoxuTtensb-
HOM 4epTOH MaHHOTO MpHEMa SIBIISIETCSI BOBMOXKHOCTh YTOUYHSATH BOITPOCHI M YMO3aKIIOUEHHUS, OTTATUBATH
BpeMsI JIJIsl TIOMCKA OKOJIBHBIX TIOJIX0/IOB.

AKTHBHBIE CIIOCOOBI 321U THI OT MAHMITYJISIIUAN MPEAN0JAraT:

1. YcTaHoBKa Ha pacriaji TEXHOJOTHUUECKHUX JIEMEHTOB BIUSHUS Ha ajpecara. Tak KaKk MaHUITYIIsI-
IIUSI 3TO CPEJICTBO CKPBITOTO BO3JICHCTBUS Ha CO3HAHKE, PE3YIbTATUBHBIM JICHCTBHEM OBLIO OBl HE TOJIBKO
pa3obiayeHne 3aByallMpOBAHHOIO JAaBJICHUS Ha OOBEKT, HO M HAXOXJACHHE METOJa TaWHOTO BIIMSHMUS.
JInst 3TOro MOXHO C HEJOBEPUYMBONM MUMHUKOM, MHTOHALIMEH, TEMIIOM 3a/1aTh YTOUHSIOIIHMI BOMPOC WIIU
MIEPECIPOCUTb.

2. Wcnonb30BaHre MaHUITYJISATOPHBIX CPEICTB B CBUX MHTepecax. Mimeercs B Buiy, uTo pa3obia-
YUB MAHMITYJSTOPA, MOXKHO €T0 K€ METObI, CJIOBa M apryMEHTHI HALIETUTh NMPOTUB HEro ke camoro. U,
KOHEYHO K€, He ClIeJlyeT 3a0bIBaTh, UTO pe3yNIbTaT JOJLKEH COOTBETCTBOBATH MHTEpECaM ajpecaTa.

yHI/IBepcaJIbele METOAbI 3aIIIMTHI OT MﬂHHHyJIHIIHﬁ:

- HE 3a0bIBaTh OCHOBHYIO 1I€JIb CPEACTB MAHUITYJIIMPOBAHUS (OTBJICUEHUE OT COOCTBEHHBIX MHTE-
PECoB, COUTH C TOJIKY, MOJTYYUTh BBITOJTY, HCIIOJIB30BaTh HCKAXKEHHYIO PEAKIIUIO);

- TOYHO U SICHO JIep>KaTh B IaMSATU CBOU IJIaBHBIE HHTEPECHI;

- peanbHO 0CO3HABATh CBOM MPUOPUTETHI, HAPABJICHHbBIE HA OTIPEICIICHHYIO IEPCIEKTUBY;

- YeTKO MOHMMATh PA3HUILY MEXAY MOJUIMHHBIMH 00s3aTeIbCTBAMHU B I0JIb3y MHTEPECOB cobe-
CEe/IHMKA U MyCThIMH OOCIIaHUAMU EMY.

Cnoco0sbl 32a1UTHI OT MAHUITYJTHPOBAHUSA

1. HeoOxonuMo 3HAaTh OCHOBHBIE CIIOCOOBI MaHUIYJIMPOBAHUS M NMOMHHTh, HA YTO OHH Ha-
IpaBJieHb! (Ha MOJyYeHHe HEKOH BBITOJIbI, HA TO, YTOOBI COUTH BaC C TOJKY M OTBJE€Yb OT COOCTBEHHBIX
UHTEPECOB);

2. 3amuTa OT MAaHUMYJIMPOBAHUS MIPEAIIOJIaraeT, MOCTOSHHOE, YETKOE H SICHOE€ COXpaHEHHE B
CO3HAHMU BAIIHX IJIaBHBIX HHTEPECOB;

3. Tak kak MaHUIYTUPOBAHUE TO MIPa HAa SMOLMUSAX W YyBCTBAX YEIOBEKa, CIIETOBATENBHO,

3alIUTON OT MaHUITYJISIMHA MOJKET BBICTYNATh YMOLIMOHAIBHBIN CAMOKOHTPOJIb. BaXKHO MpaBUIBHO MpH-
HUMaTh pPelIeHHs], TPE3BbIM CO3HAHUEM, HE CEPJILEM, a pa3yMOM (51 HE TOBOPIO O JIFOASX C XOPOIIO pa3BH-
ToM uHTYynIMe). Hayunrecr HabmoaaTh 3a CBOMMU YyBCTBAMH U SMOLIUSAMH CO CTOPOHBI, 1 B MOMEHTHI
NPUHATUS BOKHBIX PELICHUH racUTe M3JIUIIHEI0 SMOIIMOHAIBHOCTh. TakuM 00pa3oM, BbI JUIIUTE MaHHU-
MyJATOPA €ro TJIABHOTO MHCTPYMEHTA BO3/AEHUCTBHUS, BAIlIMX SMOLUH.



4. [Ipexne yem cornamarbesi Ha MpeUIoKeHNE BaM HaBs3bIBAEMOE, YAEIUTE OOJIbIIe BpeMe-
HU €ro NpuHATHI0. OrpaHnYeHHOCTh BO BPEMEHHU SIBJISIETCS B pyKaX MaHUIYJIATOPa XOPOLIUM CPEJICTBOM.
JIroau 4acTo MPUHUMAIOT HEBEPHBIE PELICHUS U UAYT HA MIOBOJY, KOI'ZA Y HUX HE JIOCTaTOYHO BPEMEHU
Ha pa3Mmbinuienue. He crnemmure. Hannume Bpemst Ha 0O1yMbIBaHHSI MTO3BOJIUT OLICHUTh CUTYAIHIO, OTHI-
CKaTh ITyTH BBIXOJIa U3 KPUTHUYECKOIO IOJIOKEHH. BO3MOKHO, OTTATMBAaHUE BBI30BET YyBCTBO COMHEHUS,
a 9TO MOBOJI IS YTOUHSIONIMX PACCIIPOCOB M MOUCKA 0OXOIHBIX ITyTEH.

o. YacTo J1roaH, KOTOPBIE PEryisipHO MOJABEPrarOTCs MAHMILYJISLUSAM, IONPOCTY HE YMEIOT
OTKa3bIBaTh, OHM MOHMMAIOT, YTO M3 HUX BBIOT BEPEBKH, HO HUYETO MOJEJIaTh HE MOTYT, HE MOTYT B
HY)KHBIII MOMEHT CKa3aThb «HET». B MTOrm HMX Bce yalle W yalle MCHoJib3yloT. HayuuBiinch roBopuTh
«HET», moasam KoTopble Bac UCHOJb3YIOT, Bbl OyeTe roBOpUTh «J{A» CBOUM XKeJlaHUSM U CBOMM HHTE-
pecawm;

6. AXTUBHBIM CITIOCOOOM 3aIUTHI OT MaHUMYJISILUM SIBJIsIeTCS UX BbIsABIeHUE. Beap uto Takoe
MaHMITYJSIUSA, 9TO 4acTO TaWHOE, CKPBITOE BO3ACHCTBHE. B TakoM ciiydae MOKHO BCKPBITh HaMEPEHMS
MaHunysstTopa. C HeIOBEpHUEM B IoJIOCE YTOUHUTE KaKOM 1100 BOMPOC, UM CIPOCUTE O LENSIX, KOTOphIE
OH IIpeCIIeayeT.

1. Kputnueckoe 3amedanue, HeraTuBHAsl OLIEHKAa MaHUIYJIATUBHOIO CUTHAJIA, €T0 OCYXKJe-
HUE, HACMEIIKa MO OTHOLIEHUIO K JAECWCTBUSIM MAHHUIIYJSATOpPA, BCE 3TO OCIA0ISET MaHUIYJISITUBHOE
BTOP>KEHUE WJIM CBOJIUT €ro Ha HeT. Vcnonb3ylTe 3TOT croco0 TONBKO B Cllydae, Korja He OOUTEeCh uc-
MOPTUTH TEIJIbIE OTHOLIEHMS], TU00 JeTaiTe 3TO ¢ yMOM.

8. HUrnopupoBanue, emie 0auH Crocod , TOJBKO B OTJIMUMU OT MpeAblayiiero Ooyee caep-
aHHBIN (MaccuBHBIN). Hamo nmpocto mpomycTuTh CKa3aHHOE MAHUITYJASTOPOM MHUMO yiied. MoxHO npu
3TOM TaKTHYHO HAMEKHYTh, YTO BbI MTOHSUIN, YTO OH MbITANCS clenarh. Hampumep, npu noMoiu mnayssl B
pasroBope, WK KOHCTPYKTUBHOIO MPEJIOKEHUS C Balle CTOPOHBI, WK (ppa3bl — «MoKeT MbI Bce-Taku
ITIOrOBOPUM O YEM-TO JIPYTrOM, BbI HE IIPOTUB?».

9. OTBeTbTe MAHMITYIISLIMEN HA MAaHUMYJSIIUIO. Koraa Bel IOHMMAeETe CyTh MPOUCXOIALIETO,
BUJIUTE, Ky/la HAIIPaBJICHbI CKPBITHIE MMOCHUIbI COOECETHUKA, Bbl MO3BOJISIETE MAHUIYISTOPY MPOIOJKUTH
TO, YTO OH JIEJIA€T, HO YK€ IIOJ, CBOMM KOHTPOJIEM M B CBOHUX kK€ MHTepecax. Hampumep, MOKHO coria-
CUTBCS Ha TO, YTO XOYET MAHMUIYJIATOP (€CIM BaM 3TO HE HaBPEIHT), HO MOCTABUTh CBOE «MAJIEHBKOE»
ycnosue. ['maBHOe uTo ObI 3(h(heKT COOTBETCTBOBAI €0 MHTEPECAM M OH HE TOHSUI YTO OH PACKPHIT.

10.  OpgHuM M3 cnocoOOB 3alMTHl OT MaHUIYJIALUY, SBJISETCS HemnpeackasyemocTs. Hempen-
CKa3y€eMBbIH 4EJIOBEK HEYSA3BUM, O HEM CIIOKHO COCTaBUTh MHEHHE, K HEMY CII0XKHO noxcrpoutcs. K He-
IIPEICKa3yeMOCTH, Yallle BCEro CKJIOHHBI JIIOJIU 00JIaalolie YBEPEHHOCTBIO B ce0e, JIIOJU C BBICOKUM
YPOBHEM CaMOOLIEHKH, MX CIIOHTAHHOCTh €CTECTBEHHA M aJI€KBATHA CUTYallMM, OHM M300peTaTeiabHbl U
HAaXOJYMBbI, OHU CAMOJOCTATOYHBI U HE TEPSIOTCS B CIOXKHBIX CUTYALHUAX.

11.  Tak xe He TepsAITCSA B CIIOKHBIX CUTYalUsIX, KOMMYHHUKa0OenbHble jtoau. Mmes 3a mieua-
MU OOTaThlii ONBIT OOLIEHUS, OHHU C JIETKOCTBIO ONPEIEIISIOT MOMEHTBI, KOTJIa MU XOTSAT BOCHOJIb30BATh-
Csl U KPacHUBO YXOJAAT OT MaHMIyJIUpoBaHMs coOoil. Pa3BuBaiiTe HaBbIKM KOMMYHUKAaTHUBHOIO OOILEHMS,
9TO 3aIUTUT BaC OT MAHUITYJIUPOBAHHUS.



ITpunoxxenue 3
IlcuxoJioruyeckuii TpeHasep Ui Pa3BUTHS NICHX0JOTHYECKOro camoo
Wuctpykuus. BuuMaTensHO npouunTaiite 3aganue. BeibepuTte TOT OTBET, KOTOPBI Ka)eTcs BaM Haubo-
JIe€ KOHCTPYKTHUBHBIM C TOUKHU 3PEHUS
[ToMHHTE O TOM, YTO OTBET MOXKET OBITh OO B TEXHUKE BHEIIHETO COTJIACHS, JINOO B TEXHUKE aHTIIU ii-
ckoro mpodeccopa. Ykaxure, Kakas u3 8 BO3MOKHBIX HHTOHAIMH SBJIIETCS HanboJiee MOaXOAAIIeH s
JAHHOTO OTBETA.
Bamn oTBeT OyzeT oleHuBaThCS 10 ABYM IapamMeTpaM: a) BBIOOp Moaxoasmed GopMyIupoBKY; 0) BEIOOD
HOAXO0IIIIel HHTOHAMH. BO3MOKHEIE MHTOHAIIUN

3A — 3anymuuBas BE — Becenas

HA — nanopucras I'P — rpycrnas
XO — xonoaHasg CII — cnoxkoiinas
TE — tennas I3 — sa3BUTENbHAS
3ananue 1

Manunynstop. Hy nmodemy Bbl Takoil arpeccuBHBIN? Ajpecar JeMCTBUTEIBHO BEIET ceOst
Hanopucto. KoncmpykmusHwiii omeeni.

1) Ecnu s He Oyay arpecCUBHBIM, JIEJI0 HE CICNIACTCS.

2) Sl He arpecCHBHBII, a aKTHBHBIN.

3) A BbI moueMy TakoW MyTJIUBbIH?

4) Mos arpecCMBHOCTh MEHSI MOJICPKHBAET.

3ananue 2
Manunynsitop. Bel Bcerna Takoit npuaupumBeii? AnpecaT ACHCTBUTEIBHO JIIOOUT TOY-
HOCTh B Mesioyax. KOHCTpYKTHUBHBIN OTBET:

1. Bcerpa, Bcerna. Tak 4To Ha JErKyIO )KU3Hb HE HAJIEHUTECh...
2 Ha. i cTpor x mudpam.

3. Her, ToJIbKO 1O OTHOLIEHHUIO K TEM, KTO HE TOYCH B paboTe...
4 DTO TOJIBKO BaM TaK Ka)KeTCsl.

3aganue 3
Manunynsatop. Bel kak-To oueHb yX A0IT0 AyMmaerte... AjapecaT AEMCTBUTEIBHO JOJTO Y-
Maer.
Koncmpyxkmuenuiti omeem:
1) Jla-ma... D10 BBI MpaBUIILHO 3aMeTHIIN. Sl Bee elme ayMaro. ..
2) BblI TOXe€ B MPOILIBII pa3 J0JIro JyMau.
3) A BBI yXK KaKk-TO CJIMIIIKOM OBICTPO pEIIaeTe, He B3BECUB HUYETO...
4) S aymaro He J0JIr0, a OCHOBATEIbHO.

3amanmne 4
Manunynarop. Iloka Bbl nymaere, Mbl IOTEPSIEM HY’KHBIII MOMEHT.
Takast omacHOCTb IEHCTBUTENIBHO €CTh, M AJlpecaT MOHUMAET ITO.
Koncmpyxkmuenwiii omeem:
1) Bsl naBute Ha MeHs!
2) HyxHbIif MOMEHT HACTYIIUT, KOTJIa s IPUMY PEIICHUE.
3) A ecnu MbI OyzieM AeiicTBOBaTh, HE MOIyMaB, TO MOTEPSIEM BCe.
4) a, BBI IpaBbl, pELICHNE HENTb3s OTKIAbIBATE.

3amanme 5
Manunynsatop. Hy, 3auem Tak oduinmansHo! Paccnadbbrech... Anpecatr qeHCTBUTEIBHO TOBOPUT O(HIIU-
AJIIbHBIM TOHOM, TaK KaK X04eT COOII0AaTh OMPEICICHHYIO JUCTAHIIUIO C MAHUTTYISITOPOM.



Koncmpyxkmuenwiii omeem:

1)
2)

3T0 BBl HaYaIHM O(UIHAIBHO, a 5 IPOJOIKUI B TOM K€ AyXe...
[Touemy odunmansro? I[IpocTo TOpKECTBEHHO

3) Koneuno, odurmansHo. Bee oTKphITO, Bee 10 mpaBuiiaM. MBI e He Ha Y4ePHOM PBIHKE.
4) OdunuansHbli cTHIB? MHE OH MOMOTaeT n30ekaTh HETOYHOCTEH U HEJJOPa3yMEHHIA.

3amanue 6

Manunynstop. Hy mouemy y Bac Takoe HecyaCTHOE JIUIIO!
AJpecar IeHCTBUTEIBHO HEJIOBOJIEH XOI0M Pa3roBopa, MOKHO CKa3aTh, HECYACTIIUB.
Koncmpyxkmusnuiii omeem:

1)
2)
3)
4)

[IpocTo y MeHs Takoe JIMLO. ..

[Touemy HecuacTHoe? CoBCEM HE HECHACTHOE.
Jla n y Bac 110 HeBeceoe.

B Benukoi MyIpocTu MHOTO MEYau. ..

3ananue 7

Manunynsrop. Iloxoxe, Bbl He IOHUMAETE BCEW CEPhE3HOCTH CBOETO MOJIOKEHHSL. .
Agipecatr IEHCTBUTEIBHO HE MIOHUMAET, O YEM UJIET PEUb.
Koncmpyxkmuenuiti omeem:

1) A Bamre

IIOJIOKCHHEC BOO6HI€ KPHUTHYCCKOC.

2) Bo3MO0kHO, BB TO’KE€ MHOTOTO HE TIOHHMAeTe.
3) Bce, k yeMy st IMEIO OTHOIIIEHHE, OOBIYHO OYEHb CEPHE3HO
4) Xopomio, 9To 51 B XOTb B CEPhE3HOM ITOJIOKEHHH, & HE B KHHTEPECHOM... (OMULYyYUBAIOUASCS

peaxkyus,).

3aganue 8

Manunynstop. Tel 4TO, Takas BeYaTIUTEIbHAS?
Agnipecatr IEWCTBUTEIIBHO OYEHb YyBCTBUTEIbHBIN YETOBEK.
Koncmpyxkmuenuiti omeem:

1. A TBI 4TO, TaKast HEBIIEUATIUTEILHAA?

2. Mos

BIICUATIIUTCIbHOCTD BPAL JIK TeOs KacaerTcsl.

3. He Takas yx s 1 BrieyaTauTebHas !
4. la, y MEHS TOHKasi 4YyBCTBUTEIHHOCTb.

3aganue 9

Manunynsrop. A Bbl yxe yxoaure? Tak pano?
Agnpecar 1eHCTBUTENBHO YXOIUT ¢ pabOTHI paHblIe, YeM OObIYHO, OJHAKO MAaHUIYJIATOP HAXOAUTCS C
HUM B paBHOH MO3ULIUH, U HE MOXKET CIEIUTh 3a €ro pabouuM BPEMEHEM.
Koncmpyxkmuenwiii omeem:
1. J1a, s yXOxKy.
2./1a. A uro?
3. J1a, yxoxxy. A Bbl UME€TEe 4TO-TO NMPOTHUB?
4. JTa, MHE B OJHMKJINHUKY HYXHO.

3aganune 10
Manunynsatop. Bel uro, o6eanenu? He moskere mo3BonuTh cebe axe MpoCcToro KoMibloTepa? Anpecat
OTHIO/Ib HE Oorar, a B ocjeIHee BpeMs Jiena UayT ele Xyxe. KoncmpykmusHulil omeem.:

1) He BceM xe ObITh TAKUMHU OOTaTHIMH, KaK BBI.

2) KommbroTepa moka Her.

3) 5 cebe Mory MO3BOJUTH MHOTO Y€T0, TOJIBKO KOMITBIOTEP HAM HU K YEMY.

4) TlIpocroii KOMIBIOTEP — 3TO HE Mo-HameMy. Bot HakonuMm aeHer, U kynum [lenTrym-3.



3apanme 11
Manunynstop. Ber uro, pa3borarenn? Yxe Takoi KOMIBIOTEp MOXeTe ceOe mo3BoauTh?! Anpecar aei-
CTBHUTEJBHO MPEYCIEBAET, 0OCOOCHHO B MOCIIEAHEE BpeMsi. KoncmpykmueHvl omeem.

1) [la HeT HUYEro 0COOEHHOTO B 3TOM KOMITBIOTEPE.

2) Jla, KOMIBIOTEp y HAC 3aMEYaTeIIbHBIM.

3) Mosxer, u pazborares, HO He OOJIbIIIE, YEM BBI.

4) JaTocmonas ¢ Bamu! MbI Kak Bce, MydaeMmcs, iepeOrBaeMcs. .

3aganue 12
Manumnynstop. Bel yxxe Bce mposepmim? Tak 6s1cTpo?
Anpecar 1eHCTBUTEIHHO 3aKOHUMII IPOBEPKY OBICTpEE, 4EM MOKHO OBLIIO OXKHIATh.
Konempyxkmuenwiti omeem:
1. la. Bce B mopsizke.
2.J1a. A uro?
3. Jla, mpoBepmil. A BaM KaKeTCs, YTO 51 HE MOT TOTO CJIeJIaTh TaK OBICTPO?
4.Jla, y MEHS HET BPEMEHHU ITHUM JIOJIbIIIE 3aHUMAThCS.

3aganme 13
Manunynstop. Iloxoxe, Bai cTiiib paboThI HE 04€Hb YPPEKTUBEH.
AJpecat TOJIBKO YTO CTOJIKHYJICS C HEy/Iauel B CBOEH padoTe.
Koncmpyxkmuenuiti omeem:

1. OT0 6am Tak KaxkeTcs.

2. Haymo GyneT moaymaTh HaJl BallldMU CJIOBaMH.

3. CpaboTaer B 10JITOCPOYHON MTEPCIICKTHBE.

4. On ue »ddexreH, HO 3P dexTrBeH!

3ananme 14
Manumnynsitop. Tel yxe t01bMH BOCIpUHUMACTIIbCs Kak Llepoep —
OHHM Xe IpocTo OosTcs TeOs! AnpecaT B mocieAHHE HECKOJBKO JAHEW ObUl HE JOCTATOYHO CAEpXKaH C
MOAYMHEHHBIMH.
Koncmpyxkmuenuiti omeem:
1) JleficTBUTENBHO, B OCIICAHUE THH YTO-TO TAKOE BUTAET B BO3YXE...
2) Ilepbep — 3TO B LAPCTBE MEPTBBIX, @ MbI ITOKA CPE/IN JKUBBIX.
3) TBou no3Hauus B MU(DOJIOTHH JCTIAIOT TeOe YeCTh.
4) Kro st0 cka3zain, uyro s Llepbep?

3aganmne 15
Manunynstop. Tl He MOT Obl IOMEHbIIIE TOBOPUTH U MOOOJIbILE A€TaTh?
AnpecaT IelCTBUTENBHO MHOTO TOBOPHIL. KOHCMPYKMuGHbwlil omeem:

1) S no npupone TpUOyH.

2) Sl nenaro He MEHbIIE APYTHUX!

3) A TbI He MOT IOOOJIBIIIE AyMaTh, IPEXK/C UM JeIaTh?

4) Ecnu MHe MOHAIO00STCS TBOM COBETHI, I 32 HUMHU OOpPAIyCh.

3aganue 16
Manunynsatop. Bel He BEINOTHsIETE BalTuX 0053aTeNbCTB! ITO BOZMYTUTEIHHO!



Anpecat JeWCTBUTEIILHO HE BBITIOJHIII OJTHO M3 CBOUX 0053aTeNbCTB. KoHcmpykmueHblil
omeem:

1) Jla BBI Bceryia HEIOBOJIbHBI.

2) [la, mOTOMY YTO BbI B3BJIMJIM HA MEHS CIIMIIIKOM MHOTO 00SI3aTeJIbCTB.

3) la, u He TOJIBKO s HE BBITOJIHSIO. BbI TOKE HE BBIMOJIHACTE

4) Jla, s TOKE COOOM HE TOBOJICH.

3aganuel?
Manunynsrop. Iloxoxe, Bbl cHUTaTh HE YMEETE. ..
AJipecat He BIIOJIHE YBEPEH B CBOMX pacyerax.
Koncmpykmuenwiii omeem:

1) Jla ymeto s cunraTh! ,

2) H3BuHMTE, HO 3TO UCKIIFOYCHO.

3) [aBaiite, naBaiiTe MPOBEPUM...

4) Ia, s v IHCaTh-TO BPS JIH YMEIO.

3aganuel8
Manunynstop. S yxe B TpeTuil pa3 BaM MoBTOpsito oAHO U To *ke! [loxoxke, Bbl BOOOIIE MEHS HE Cly-
niaere.
AnpecaTy Ka)KeTcsi, YTO OH HUYEro He NPOMyCTHI. KoHcmpyKmugHbulii omeem:
1) Jla u BBI MCHS IJIOXO CiryIaeTe!
2) Jla uer! 5 Bac ciymiaro OYeHb BHUMATEIBHO.
3) a, BepHO, BBI YK€ TOBOPHIIH 00 3TOM.
4) DTo BBI, HABEPHOE, B TPETUH pa3 nodymau, a He CKa3aJlH.

3ananme 19

Manunynatop. Bel cOBEpIIICHHO HEMTPaBUIIbHO OHMMAETE CUTYAIIHIO.

AJipecat yBepeH B CBOEM BUCHHH CUTYaIlMH. KOHCMPYKMUGHbLI Omeem.

1) JIymaro, 3TO BbI HEMPABUIILHO TIOHUMAETE CUTYAIIUIO.

2) Jla HeT, s BCe MOHUMAIO.

3) Bl ipaBbl B TOM, YTO HAIIX HPEACTABICHUSA O CUTYaIlUMH HECKOJIBKO PACXOISITCS.
4) IIpoctuTe, y BaC CBOM MPEICTABJICHHS O IPABUIILHOCTH, & Y MEHS CBOH.

3aganune 20

Masnunynsatop. Bsl a0COII0THO HEKOHCTPYKTHUBHBI.

Anpecar TOJIBKO YTO BHEC IPEJIOKEHHE, KOTOPOE KaXKEeTCs eMy KOHCTPYKTUBHBIM.
Koncmpyxkmuenwiii omeem:

1) Bpsi Jin BB MOXKETE CYIUTh O MOEH KOHCTPYKTHBHOCTH.

2) DTO BBl HEKOHCTPYKTHBHBI.

3) CoruaceH, 4TO MO€ HPEUIOKECHHE Pa3pyIIaeT CTapy KOHIICIIIHIO.

4) Jla HAIPOTHB, 5 BIIOJIHE KOHCTPYKTHUBEH.

3aganue 21

Manunynsatop. Hy, Bbl COBEpIIEHHO OTCTaIM OT KU3HH...

AnpecaT BBICTYNIHII C MPEIIOKEHUEM, KOTOPOE OH HE CUMTAET OTCTABIIUM OT JKU3HU. KoHcmpyk-
MUBHBIU OMEem.

1) D10 BBI OTCTANIHN OT JKU3HU!

2) HanpoTuB! Y MeHs cCOBEpIIEHHO HOBOE Mpe/IOKeHHe !

3) JKuzHb cTpeMuTeNnbHa, ITO MPaB/a.

4) MpI Bce )KMBEM B OTCTAJIOH CTpaHe.




3aganue 22

Manunynstop. Bel cyante co cBoeil cyObeKTUBHOM TOUYKH 3pEHUs, a 1 BaM T'OBOPIO, KaK 0OCTOST Jiena B
JNEUCTBUTEIILHOCTH. ..

Ajpecar TOJIBKO YTO BBICKA3aJ CBOE MHEHHE 110 KAKOMY-TO BOIIPOCY, KaK eMy KaxeTcsi, 000CHOBaHHOE.
Koncmpyxmuenwiii omeem.:

1) V Bac Toke CyObeKTUBHAs TOUKA 3peHusi. HuKoMy He TaHO CyIHUTh OOBEKTHBHO.

2) CoraceH, 4To Ballla TOYKa 3pCHUS TOXKE OUCHb BaKHA.

3) A no-moemy, s mpas.

4) JleicTBUTEIBHOCTH HE CYIIECTBYET. MHp — 3TO COBOKYITHOCTh CyObEKTHBHBIX OIIYIICHHUH.

3aganme 23

Manunynstop. Hy, HaBepHOe, MHE HE CTOUT BAAaBAaThCA B MOJAPOOHOCTU. BbI Bpsia i cMokere ux Imo-
HATb...

AnpecaT 1eHiCTBUTENBHO HE YBEPEH, YTO CMOXKET Pa300paThCs B TEXHUYECKUX JCTATAX.
Konempyxkmuenwiti omeem:

1) D10 3aBUCHT OT TOTO, KaK Bl OOBSICHUTE.

2) Jla, ceiiuac Ba)KHO TOCTHYb COTJIACHS B TIIABHOM.

3) VY mocrapaeMcst IOHATh KaK-HUOY/Ib.

4) 51 He yBepeH, YTO BbI CAMHU MIOHUMAETE HEKOTOPBIE MOJAPOOHOCTH.

3ananue 24

Manumnynsitop. Bamm B3riisiib1 6e3HaA€KHO ycTapemu.

Jns Anpecata HEOKHIAHHO CIIBIIIATH 3TO.

Koncmpyxkmuenuiti omeem:

1) A BBI BO BCEM OIJISIbIBACTECH Ha 3armaj.

2) HekoTtopsle cTapblie MPUHITUIBI MHE JOPOTH.

3) 1 B MoeM BO3pacTe MOKHO OBITH MPOTPECCHBHBIM!

4) A, 9yBCTBYeTCS, YTO BBI TOJBKO 4TO BepHYyuch u3 Jlonmona! Hy, kak tam 3anax — 3aruuBact?

3amauue 25

Manunynsatop. S BIXKY, 4TO Thl BOOOIIE HE B COCTOSTHUH JTOOUTHCA XOTh KaKOTO-HUOYAb MOJOKUTEIbHO-
ro pe3yiabTaTa.

AnpecaT CTOJIKHYJICS C CEphE3HBIMU TPYJHOCTAMHU B CBOEH paboTe.

Koncmpyxkmuenuiti omeem:

1) CmoTpH, HaKapKaeIib!

2) Tl ObI JTydllie TOMOT MHE, Y€M TaK TOBOPHUTb.

3) He Gecmoxkoticst! 51 100b10CH MOJOKUTEIBLHOTO PE3yIbTaTa, a0 CIOBO.

4) 51 moxymaro, UMEET JIK 3TO OTHOIICHHUE KO MHE.



IIpakTnueckas padora Ne 10.
«CTtparernu yoe:xxaamouiero Bo3aeiicTBus

[lenp: pa3BUTHE KOMMYHHKATHBHBIX YMEHUW M HAaBBIKOB, OBIQJCHHUE CIIOCOOAMU U TMPHEMaMH
yOeXTaroIero BO3ACHCTBHUS B MPOIECCE MEKIMYHOCTHOTO B3aUMOICHCTBUSI.

IloaroroBka x 3aHSTHIO:
1. U3yuuth nNpeyioKEHHYIO TUTEPATYPY.
2. TloAroToBHUTHCS K OOCYKICHUIO TEOPETUYECKUX BOIIPOCOB:
. [TonsiTHe u BUIBI yOEXKIAIOIIUX BO3AEHCTBUM.
. OcHOBHBIE IIPUEMBI U CIIOCOOBI YOSKTAIOLTUX BO3ICHCTBUI.

XoJ 3aHATHS:

1. OG6cyxnaeHne TeoOpeTHIECKUX BOIPOCOB.

2. OtpaboTKa MPaKTUIECKUX HABBIKOB.

PousieBast urpa «MoaeaupoBanue CUTyalluii 1eJ10BbIX 1€PErOBOPOB».

IIpeamer neperosopos
K uemy s1 10J17keH OBITH TOTOB:
Mowu unTEepecsl Mowu BapuaHThI Mouwu kpurepun Nx unTEepecs

IIpu kakuX ycJOBHAIX ¢ UX CTOPOHBI sl MPEKPAIILy MepPeroBopbl, Kak Obl OHU BAaKHBI JJIsl MEHsI He
OLLIN:

AnbpTepHaTHBa Ha ciydaid yxona. Uto npeanpu- | KonkpeTrHeie 00s3aTeNnbCTBA, KOTOPHIE MOKHO
HATh, €CIIU COTJIAlICHHE HE COCTOUTCS, BHIOPATh | B3ATh Ha ce0s B CiIydae JOCTHUKEHUS COTJIAlICHUS
JIY4ILWI BapUaHT.

Bonpockl npu nmoaroToBKe K neperoBopam:

1. | Yero s xouy? Kakossl mou nenu? (Hampumep: mo-
CTPOUTH OTHOIICHUS, OOMEHAThCS HH(pOpMaLMe;
pemuTh MpodIIeMy; BECTH MEPErOBOPHI)

2. | Yto Oynmer B caMOM XyAIIEM ciy4ae, eclid s He Cy-
M€K0 JOOUTHCS IIOCTABJICHHOM 1ieian?

3. SBnsroTCs JIA IIEPEroBOPLI CAUMHCTBCHHBIM
CII0coO0M JOCTIDKEHHS MOEH .I_IeJ'II/I?

4. | [louemy 51 Xouy uMeHHO 3T0ro? Yro 310 Hact MHe?

5. Ilo3utuBHA MM MOS I_IeJ'IB? Ecmu HCT, TO, YTO MCHA
BCACT U UEM 51 I'OTOB 3a 3TO paCHHa‘II/IBaTBCH?

6. | Yero u mouemy s KAaTETOPUUECKU HE X0Uy?

7. | KakoB nomyctumslii npenen? I'e s 10KeH ocTaHo-
BUTHCS U IPEKPATUTh NEPETOBOPHI?

8. | Ha kakue ycrynku g mory noitu? Uto s MeHs
BAYKHO?

9. | B ueM Mou cunpHBIC U ClIabble CTOPOHBI?

10. | Kak mpoJjeMOHCTpUpPOBATh CBOIO CHIIY M HE MOKa3aTh




ci1abocTh?

11. | Yro OyzeT mist MEeHsI XOpoIeH cenKoii?

12. | Yrto OyzaeT yIoBIETBOPUTENBHOM CACTKOM?

13. | Uro 51 paciieHio Kak MpUEeMIIEMYIO CIICIKY?

14. | Ectb 11 y MeHsl MOJHOMOYHSI BECTH IEpPErOBOPHI?
KakoBbI rpaHuIpl ATUX MOIHOMOYMNA?

15. | O6namaer o1 MPOTUBOMOJIOKHAS CTOPOHA TTOJTHOMO-
YUSIMH BECTH TeperoBopbl? KakoBBI TpaHUIBI ATHX
IIOJIHOMOYUI?

16. | Yero, mo MoeMy MHEHHUIO, OHH XOTST U TIOYeMY?

17. | Yro cTa"er npeaMeToM 00CYKICHUS AJisl HUX?

18. | KakoBel ux cuia, ciaboCTh, MOTEHIMANILHAS CTpaTe-
rus’?

19. | Hackonpko BaXKeH I HUX MMO3WTHUBHBIN HTOT Iepe-
roBopoB? UTo MOTEpSIOT OHU, €CIU HE MPUNTH K CO-
rJacuio?

20. | Kak Ha jaHHBIE TIEPETOBOPHI MOTYT IOBJIHSTH TpeE-
JBITYIINE BCTpeun?

21. | Kakoe BIMsHUE HA XOJ MEPETOBOPOB OKAKET OKPY-
’Karomrast 00cTaHoBKa?

22. | Kakne orpaHWdYeHUs C TOYKH 3PEHHUS 3aKOHHOCTH
WJIA TEKYIIET0 MOMEHTA CIIeTyeT PUHSTH B pacyer?

IIpunoxenne 1
TexHosiorust yoexxaawuero Bo3aeicTBus

TexHonmorust yOeKAaroIero BO3ACHCTBUS MO CBOCH CYITHOCTH BBIPAKAET CHCTEMHOE YIpaBJICH-
YECKOE BO3/ICHCTBHUE OJTHOTO COTPYIHUKA (PYKOBOAUTENSA) HA APYroro (MOAYMHEHHOTO), KOTOPOE JOCTH-
raercs NpUMEHEHHEM B3aUMOCBS3aHHOI MMOCIIEJOBATEILHOCTH IPUEMOB, TEXHUKH U METOJIOB HENOCpe I-
CTBEHHOTO W OTIOCPEJIOBAaHHOTO BJIMSHUS Ul oOecrieueHus: Hanbosiee d3hpexTuBHOTO perieHus mpodec-
CHOHANBHBIX 3a/1a4. OHa JT0JKHA OTBEYaTh TPEOOBAHUSM BBICOKON YHU(PHUIIMPOBAHHOCTH, IKCIIAHCUBHO-
ctu (OBICTpast ¥ MIMPOKask pacIpPOCTPAHIEMOCTD), MPOIYKTHBHOCTH, MPAKTHIECKON 11e71eCO00pa3HOCTH H
JOCTYITHOCTH.

CoBpeMeHHbIE JOCTHUKEHHS YEJIOBEKOBEACHUS MO3BOJISIOT MPEAJIONKUTh PYKOBOAUTENIO MPOIYK-
THUBHbBIE BapUAHTHI Takol TexHonoruu. OHU MPEACTaBIAIOT cO00 cuHTe3 Hanbosee 3(h(HeKTUBHBIX YacT-
HBIX TEXHOJIOTUH, KOTOpble 0OBEANHEHBI €IUHBIM CUCTEMOOOPA3YIOIIUM HAayalloM — LEJSIMHU JIOCTHXKe-
HUS ONTUMAJILHOCTH YHpaBlieHUs. Takas IeIOCTHasi TEXHOJOTHUS CKIIaAbIBaeTcs U3 pana 3GGeKTUBHBIX
CaMOCTOSITEJIbHBIX TEXHOJIOT Ui - UCCJIEIOBATENbCKO-aHATUTUUECKOH, KOHCTPYKTOPCKO-
MIPOTrHOCTUYECKON, AEATEIbHOCTHO-PErYIATUBHON M HEMOCPEICTBEHHO KOMMYHUKAaTUBHOW. Ha3BaHHBIE
TEXHOJIOTUU TI0 COJCPKAHHUIO MPEACTABISAIOT COBOKYIMHOCTH ICHUXOJOTO-TIEJarOrHuecKux METOO0B, I0-
3BOJISIFOLUX HambOosee 3(h(HEeKTUBHO JOCTUTATh IENU YOSKIAIOMIEro BO3ACHCTBUS Ha BCEM «MapIIPyTe»
naHHOU paboThl. [To cocTaBy WX MOHO MPEICTaBUTh KaK CTPATErHio, TAKTUKY U TEXHUKY 3a/1eiCTBOBa-
HUS PYKOBOJUTEJEM YIPABIEHYECKOTO MHCTPYMEHTApUs B COOTBETCTBUU C METOJOJOTHYECKHUMHU, TICH-
XOJIOTO-TIEJArOTUYECKUMHU U OPTaHU3alMOHHO-METOINYECKUMHU YCTaHOBKaMHU.

Crparerust yoexIaloIero BO3JCHCTBHUS OTpaXkaeT OOy KOHIIEMHIINIO, 3aMbICeT U TUIaH MEHEI-
Kepa MO HCIOIb30BAHUIO CIIOCOOOB OCYIECTBICHMS TaHHOTO BUAA BO3JEHCTBHUA. Beck 3TOT mporecc
MOYMHEH KOHEUHOMU IeJIM U MPEeJINoiaraeT peleHne Tpex 3aaad:

1) AMarHoCTHKA UCXOTHBIX MO3HIMNA COTPYTHUKA MO OTHOLIEHUIO K TPeOOBaHUSIM U PACIIOPSIKe-
HUSM PYKOBOAMTENS. DTO MO3BOJSET BhIpaboTaTh Hambosee 3(h(HEeKTUBHYIO TaKTUKY U TEXHHUKY (popmu-
POBaHMS €r0 IEHHOCTHBIX OPUEHTAINH JITsl IPUHSATHS ¥ BHITIOTHEHUS TPEOOBaHUI;

2) pa3pyuieHue (IecTpyKIus) OJIOKUPYIOIUX HETaTUBHBIX TICUXOJIOTHUECKUX 0apbepoB y MOIIHU-
HEHHOT0, KOTOPBIE MPETSTCTBYET MPUHSATUIO PACTIOPSKEHUS;

3) KOHCTPYUPOBAHHME HOBBIX JTUYHOCTHBIX MO3UIIMN COTPYIHUKA, BRIPAKAIOIIUX IPUHATHE TPEOO-
BaHUA. B COOTBETCTBHHU C IpernoiaraeMoi cTpaTerueil pyKOBOIUTENb BRIPA0ATHIBAET U pealn3yeT Hau-
0omnee »phEKTUBHYIO TAaKTUKY yOexIaromiero Bo3aeicTBus. OHa B KOHKPETHBIX YCIOBUSX HCXOAUT W3



peanbHBIX 3aJa4 U MpeanojaraeT 3a1eiCTBOBaHNEe HanboJee paluoOHAIBHBIX TEXHUK U MPUEMOB yOexK-
JAIOILEr0 BO3JECHUCTBHUA.

TakTuka yOeXIaromero BO3ACHCTBUS YCTaHABIMBACT MOPSAJOK PEHICHUS TEKYLIMX 3a/ad, KOTO-
pbl€ MPOJBUTAIOT K OOIIEH LeH, UCIIONB3ys HanboJiee MprueMIIeMbIe CIIOCOObI U CPEICTBA B COOTBETCT-
BHH CO CKJaJbIBaroIIeics curyanueid. Hanbonee nmpuemiemas TakTHKa BbIpaOaThIBa€TCS Ha MPaBOBOU
OCHOBE, B COOTBETCTBUU C HAYYHBIMU PEKOMEHJAIMSAMHU U C YYETOM DPEaJbHOTO YPOBHSI pE3YJIbTaTOB
yIipaBlieHUYeCKO# nesitensHocT. OHa mpu3BaHa 00ecneyuTh ruoKoe, 3PPEeKTUBHOE JOCTHKEHHE BOCIIPHU-
ATHS, TOHUMaHUSI U NIPUHATHUS LIEHHOCTH, KOTOpasi U30paHa B KaYyeCTBE IpeaMeTa yOeKJatoIlero Bo3ae -
CTBUSL.

Texauka yOeKIaromero BO3JICHCTBUS PYKOBOAMTEINS - 3TO €r0 MCKYCCTBO IEIOCTHO HCIIONB30-
BaTh COBOKYITHOCTb CHUJI, CPE/ICTB, MHCTPYMEHTapusi, CIOCOO0B ¥ IPUEMOB JJOCTHKEHHUS BBIIBUHYTOM 1ie-
7. B uncne pannoHalbHBIX TEXHUK, KOTOPbIE NMPEAHAa3HAUEHBI JUISl TOCTHXKEHUS IPUHSITHSI LIEHHOCTH €r0
TpeOOBaHMS, MOYKHO HCIOJB30BATh aPTyMEHTAIMIO, KOHTPAPTyMEHTALMIO, 3alIUTy OT HEKOPPEKTHOTO
cnopa u ap. Hanpumep, HeBepOaiabHble TEXHHMKH, HECTAHIAPTHBIE CIIOCOObI BEpOAJbHOIO OOLIEHMS,
MIpUEMbl MOHUTOPUHTOBOTO KOHTPOJIS M JUarHOCTUKH B3aUMOOTHOLIEHHH ¢ MEpCOHAIOM MOMOTYT Me-
HEPKepy YCIEIIHO penaTh IpodiieMy aTTpakluy B MPOIecce YOeKIAroIero BO3IeHCTBUS U OOIIEeHUs B
uenoM. KommiekcHoe uX nmpuMeHeHue JOJDKHO ObITh BBIBEPEHO METOJWYECKH U CKOOPAMHUPOBAHO MO
BCceM HampaieHusM. OBllaZieHHe PYKOBOAUTENEM apoOMpPOBAHHOW METOJUKOM B COUETAaHUHM C MHHOBA-
LMOHHBIMU MOJXOJaMU U JIEUCTBUSMHU BBICTYNAET BAXKHOW MPEANOCHUIKON MOBBIIEHUS 3()PEKTUBHOCTH
TEXHUKH YO Ial0IIero BO3AeHCTBHSL.

TpeOoBaHMS K HCTOUYHHUKY U COAEPKAHUIO YOe:KIAI0UIEro BO3AeiCTBUSA:

1) ybexxnaromiasi peub J0JKHA CTPOUTHCSA C YUETOM HHAMBUIYaTbHBIX OCOOEHHOCTEH ciymiare-
JIeH;

2) oHa NOJDKHA OBITH MOCIENOBATEILHOM, JIOTHYHON, MAaKCHMAIBHO JT0OKA3aTeIbHOM, JOJDKHA CO-
JepxKaTh Kak 00001a0IUE TOT0KEHHS, TaK U KOHKPETHBIE TPUMEPHI:

3) HEOOXOMMO aHATM3UPOBATH (PaKThl, H3BECTHBIE CIIYIIATEIISAM;

4) yOexxIaromuii U caM JIOJDKEH OBITh TTyOOKO yOEKIIeH B TOM, 4TO JOKa3bIBaeT. Marenmas He-
TOYHOCTb, JIOTUYECKOE HECOOTBETCTBUE MOTYT PE3KO CHU3HUTH dIPPEKT yOerK1eHusI.

IIpouecc yoexaeHnsi HAUMHAETCH ¢ BOCIIPUATHS M OLEHKN MCTOYHMKA MH(OpMaIlUK:

1) cnymarens CpaBHUBACT MOTy4aeMyr0 HH(GOPMAIUIO ¢ UMEIOIIEHCs Y Hero nHpopmaliuei, u B
pe3yibTaTe co3MacTcsl MPEACTaBICHHE O TOM, Kak OpaTop MPEMOAHOCHT WH(POPMAIUIO, OTKyIa OH e
4epraer, — €CJIM YEJIOBEKY KaKETCsI, YTO OpaTop He MPaBaUB, CKPBIBACT (aKThI, JOMYCKAET OMUOKH, TO
JOBEPHE K HEMY PE3KO T1aJIacT;

2) cosnmaercs o0Iee mpeacTaBieHne 00 aBTOPUTETHOCTH YOEXKIAIOIIET0, HO €CIIH OpaTop JOIycC-
KaeT JIOTHYeCKUE ONIMOKH, HUKAKOH 0(UIIMaIbHBIN CTaTyC M aBTOPUTET €MY HE TTIOMOTYT;

3) cpaBHUBAIOTCS YCTAHOBKU OpaTopa U CIYIIATENs: €ClId PACCTOSHUE MEXy HUMU OYCHb BEIIH-
KO, TO YOSKJICHHE MOXKET ObITh HeA(P(hEKTUBHBIM. B 3TOM ciyyae HawiydIiel cTparerued yOeKIeHHs
SIBIISICTCS TO, YTO BHaYaJle YOSIKIAIOMIUI cooOIIaeT 00 AJIEeMEHTax CXOJCTBA CO B3IJISLIAMH YOCKIae MbIX,
B pe3yJbTaTe YCTaHABIMBACTCS JIydlllee MOHMMAHUE U CO3aeTCs MPEANOChIIKA Ui yoexaeHus. MoxeT
OBITh MPUMEHEHA U JIpYTasi CTpATerusi, KOTJa BHaYalle COOOIIA0T O OOJIBIIOM Pa3IUYUU MEXK/Y YCTAHOB-
KaMU, HO TOTJIa YOS)KIAFOIIUI JTOJDKEH YBEPEHHO U JI0OKA3aTEeIbHO Pa3TPOMUTH Uy K/IbIe B3B! (UTO HE-
JIETKO — BCIIOMHUTE O HAJIMYUH YPOBHEH cerekiuu, otoopa uHpopmarmn). Takum oOpazom, yoexaeHue
— METO/] BO3/ICHCTBHS, OCHOBAaHHBIM HA JIOTHYECKHX MPUEMaX, K KOTOPHIM IPUMEIIUBAIOTCS COIMAIBHO-
NICUXOJIOTHYECKUE JAaBJICHUS Pa3HOTo poja (BIUsHUE aBTOPUTETHOCTU UCTOUYHUKA MH(POPMALIUH, TPYIIIO-
BO€ BiIMsAHME). YOexaeHue 6osee 3GGeKTUBHO, KOTAa yOeXaaeTcs Ipymmna, a He UHAUBUI. YOexaeHue
OCHOBAHO Ha JIOTMYECKHX MpHUeMax J0Ka3aTeIbCTB, C MOMOLIbIO KOTOPBIX HCTUHHOCTh KaKOW-JINO0 MBbIC-
71 000CHOBBIBAETCS Yepe3 MOCPEACTBO JIPYTruX MbIciel. Beskoe J0Ka3aTenbcTBO COCTOUT U3 TpeX dac-
Tel: Te3uc, T0BObI M IEMOHCTPALHUH.

Te3uc — 310 MBICJIb, HICTUHHOCTD KOTOpOﬁ Tpe6yeTc51 J0Ka3aTb, TE3UC JOJIXKCH OBITh SICHO, TOY-
HO, HCABYCMBICIICHHO OIPCACIICH U 000CHOBaH (baKTaMI/I. ﬂOBOI[ — 3TO MBICJIb, HCTUHHOCTbH KOTOpOfI
YK€ JOKa3aHa, U IMO3TOMY OHa MOKCT OBITh NpuBCACHA IJIA 000CHOBAaHHUS MCTUHHOCTH WM JIOKHOCTH
TE3UCA. I[CMOHCTpaLII/I}I — JIOTUYCCKOC PACCYXKICHUEC, COBOKYITHOCTH JIOTUYCCKHUX IpPaBUJI, HCIIOJIB3YC-



MBIX B JoKa3arenbcTBe. [1o cmocoOy BeaeHHs JoKa3aTeNbcTBAa OBIBAIOT MPSMBIE U KOCBEHHBIC, HHIYK-
THUBHBIE U JICTYKTUBHBIE.

PacnpocTpaneHHble OIIMOKH 10KA3ATEIbCTB:

1) moameHa Te3uca B X0/€ JI0Ka3aTeNIbCTBA;

2) UCHOJB30BAaHUE Ul J0KA3aTebCTBA TE3KMCA J0BOJOB, KOTOPHIE OTHIOAb €r0 HE JI0Ka3bIBAIOT
HJIM BCPHBI YaCTUYHO IMPU OMPCACIICHHBIX YCJIOBHUAX, @ UX PACCMATPUBAIOT KaK BCPHBIC IIPU JHO6BIX 06-
CTOATCIBbCTBAX, 00 MMPUMCHCHHUEC 3aBE€AOMO JIOKHBIX JOBOJOB;

3) onpoBepKEHHUE UYKUX JOBOJOB PacCCMAaTPUBAIOT KaK JOKA3aTEJIbCTBO JIOKHOCTH UY)KOI'O TE€3HU-
ca ¥ MPaBOTHI CBOETO YTBEPHKACHHS — aHTUTE3MCA, XOTS JJOTUYECKHU 3TO HEBEPHO: OITMOOYHOCTH JI0BOJA
HE 03Ha4aeT OUIMO0YHOCTH TE3HCA.

OpHako, MOCKOJBKY JIOTUKa MHOTHX JIFOJICH Jaleko He Oe3ynmpeyHa, TO TaKhe «IICeBIO0J0Ka3a-
TEIBCTBA» U IICEBI0YOCKICHUS» MOTYT cpabaTeiBaTh. B psje cirydaeB Bo3mMoxkeH «3hdekT Oymepanray
— Korja yOex/JeHHe NMPUBOAMUT K Pe3ylibTaTaM, MPOTUBOIOJIOKHBIM HAMEPEHHSIM yOexXIaromero. JTo
MIPOUCXOTUT:

1) Kor/1a UCXOHBIE YCTAHOBKHU YOEKIAIOMIETO U yOeKAaeMOTo pa3/ieJIeHbl OOJBIIION AUCTAHITHEH
M C CaMOr0 Hayvaja opaTop 3TO TOKa3bIBaeT, HO He 00NagaeT JOJDKHOW aBTOPUTETHOCTHIO, BECKUMH ap-
TYMEHTaMHU M ayJUTOPHS 3arpaKaaeT ce0st «QUIbTpaMm», He CIIYIIaeT, OTTOpraeT HHPOPMAIIUIO U elle
0oJiee yKperuisieTcst Ha CBOSH TO3UINH;

2) B cilydae UIEe0JOTUYECKOM Meperpy3ku, oOuimus HHPOpMAaIIH, T0BOJIOB, J0Ka3aTE€IbCTB M0 HU-
YTOKHOMY ITOBOJIY CO3/1aeTCsl SMOIMOHAIBHBIN Oapbep, KOTOPBIH OTTOPraeT Bce YOSKIAIOIIUe JTOBOIBI,
XOTSI BHEIITHE YEJIOBEK MOYKET CJIEJIaTh BUJI, YTO COTJIAIIACTCS;

3) ecnu BO3JIEHCTBUE OCYLIECTBIISIETCS HA (POKAIbHYIO YCTAaHOBKY.

Crenenp 3¢ (heKTUBHOCTH BO3JEHCTBUS MH(GOPMAMU HAa YCTAaHOBKM UY€JIOBEKa 3aBUCUT U OT Ia-
pamMeTrpa MEepBUYHOCTU-BTOPUYHOCTH MH(OpManuu (TiepBasi moCcTynuBmas WHGopManus 0 KakoM-In0o
HOBOM COOBITHH, (PaKTE BOCIIPUHUMACTCS JIerde, JOBEpUHBEE, O€3 BIUSHHS MPEIbIAYIIUX MpeayOekie-
HUH, HO MHPOPMAIUS O KAKOM-JTHOO0 TAaBHO M3BECTHOM COOBITHH, YEIIOBEKE, KOTOpas TOCTYIHIIA TIOCIE -
HEl, MOJKET MepeYepKHYTh UMEIOIIIEECs] paHee OTHOIIEHHE K ATOMY YeJIOBEKY).

HOBTOpﬂeMOCTI) I/IHq)OpMaHI/II/I MOXKECT BBI3bIBATh KYMYJIATUBHOCTHh — IIOCTCIICHHOC HaKaIllJIMBa-
HHUC IMPOMaraHauCTCKOTO BJIHAHHA IMPU CUCTEMATUYCCKOM ITOBTOPCHUUN I/IH(l)OpMaHI/II/I B pas3IMYHbIX Ba-
puanusax, HO 3TU IIOBTOPCHUS HE OOJIXKHBI OBITE YpE3MECPHBIMH — HHA4Y€ BO3HUKACT I/IH(bOpMaI_[I/IOHHOC
IMPECBIIICHUEC, YTOMIICHHUE U OTTOPXKECHUEC HaHOGHHHBOﬁ I/IH(l)OpMaI_II/II/I.

BaxxHBIM colMaabHO-TICUXOJIOTHYECKIM (beHOMeHOM ABJIACTCA IOJAPAXKaHUE — BOCIIPOU3BCACHUC
ACATCIIBPHOCTH, IIOCTYIIKOB, KAYCCTB APYIoro 4€JI0OBCKa, HAa KOTOPOIro XOUETCA IMMOXOAUTD.

YcaoBus noapakaHus:

1) HaNTM4ME TOJIOKHUTEITHHOTO SMOIIMOHAILHOTO OTHOIICHHUSI, BOCXHUIICHHS WM YBAKEHHSI K 3TOMY
YEJIOBEKY — OOBEKTY MOJIPAYKAHHS,

2) MeHbIIas OTBITHOCTh Y€JI0BEKa 10 CPABHEHHUIO C OOBEKTOM IOJIPAKAHUS B KAKOM-TO OTHOIIIE-
HUWY;

3) SICHOCTb, BBIPA3UTEIILHOCTD, IPUBIICKATEILHOCTH 00pas3Iia;

4) mocTymHOCTh 00pasiia, XoTsi Obl B HEKOTOPBIX Ka4eCTBaX;

5) co3HaTeNnbHAas HAMPaBJICHHOCTH JKETAHUI M BOJHU YeTOoBeKa Ha OOBEKT MoApakaHws (XOueTcs
OBITh TAKUM Ke).

[Moapaxanne — BaxHeHni GakTop B pa3BUTUN JTUYHOCTH peOCHKA, HO TPUCYIIE U B3POCIBIM B
OIIPEICIIEHHOM CTEICHH.

IIcuxosiornyeckoe BO3AEUCTBUE, KOTOPOE OKa3bIBAIOT JIIOAU APYI Ha Jpyra, MPEAIoaraer, 4ro
MIPOUCXOAUT U3MEHEHUE MEXaHU3MOB DPETy/SLIMM MOBEACHUS U JEATEIBHOCTU 4eloBeka. B kadecrBe
CPEACTB BO3/1eiiCTBUSA HCIOJIbL3YIOTCH:



1) BepOanbHas nHpopMaIus, CI0BO, HO CIEAYET YUUTHIBATH, YTO 3HAUEHHE U CMBICH CJIOBA MOTYT
OBITH pa3HBIMU JIJIsl pA3HBIX JIIO/ICH M OKa3bIBAaTh Pa3HOE BO3ACHCTBHE (TYT BIHMSIOT YPOBEHb CAMOOIICHKH,
IIMPOTA OIBITA, UHTEIUIEKTYaJIbHBIE CTIOCOOHOCTH, 0COOCHHOCTH XapaKTepa U THIIA TUYHOCTH);

2) neBepOanpHas MH(GOpMaIus (MHTOHAIMS PEYr, MUMHUKA, )KECTHI, TI03bI IPHOOPETAIOT 3HAKOBBIH
XapaKTep U BIUSAIOT HA HACTPOCHUE, TIOBE/ICHHE, CTEIIEHb IOBEPUS COOECETHHUKA);

3) BOBJICUEHHE YEJIOBEKA B CIIEUUAIBHO OPraHU30BAHHYIO JIESTENBHOCTh, MO0 B paMKax JIOOOH
JEATENbHOCTH YEJIOBEK 3aHMMAET OIpPECNICHHBIN CTaTyC M TEM CaMbIM 3aKpeIUIsieT ONpPEeAeTICHHbIA TUII
noBeJIeHHs (TaK, M3MEHEHHE CTaTyca BO B3aWMOJICHCTBUU MPUBOIUT K U3MEHEHHIO TIOBEJCHHS, a TAKKE
peanbHbIe MEepPEeKUBAHMS, CBSI3AHHBIE C pealTu3aliell ONpeaesieHHON NesITeIbHOCTH, MOTYT H3MEHHUTH Ye-
JIOBEKA, €ro COCTOSIHUE U MTOBEJCHUE);

4) perynsinus CTETIEHU W YPOBHSI YIOBJIETBOPEHHS MOTPEOHOCTH (€CIIM YEJIOBEK MPHU3HAET MPABO
3a IPyT'MM 4YeJI0BEKOM WJIM TPYIIION PEeTyIrpOBaTh CBOW YPOBEHb YOBIETBOPEHHS CBOEH MOTPEOHOCTH,
TOTJ[a U3MEHEHHSI MOTYT IIPOMCXOIUTh; €CIIH HE TPU3HAET, BO3ICHCTBHS HE OyIeT Kak TaKOBOTO).

Kaxxnpiit Tun Bo3zaelictBus (yOexJieHHE WM BHYILIEHUE) UMEET HECKOJIbKO Pa3HBIX CPEICTB BO3-
JNEeUCTBUS: TakK, 3apakeHne = HeBepOalIbHOE AIMOLIMOHAIILHOE BO3/EHCTBHE + YaCTUYHO BEPOAIbHBIN KOM-
MIOHEHT, a YOeKIeHHe = BepOaJIbHbIN + IMOLIMOHAIILHBIN + BOBJICUEHHOCTb B JIEATEIbHOCTD.

IIpakTnyeckas padora Nell.

«Buabl, IpaBUJIa M TEXHUKH CJIYIHAHUS
Hean: ¢opMupoBaHne HaBBIKA AKTHBHOTO, SMITATHMHOTO CIYIIAHUS; Pa3BUTHEC KOMMYHHUKATHBHBIX
CITOCOOHOCTEH.
IIpuoOperaemMble yMeHUsI U HABBIKU: TIPUMEHATh TEXHUKHU U MPUEMBI YPPEKTUBHOTO OOIICHHS B MPO-
(heccroHaIBHOM NEATETHHOCTH.
®opMa 0TYETHOCTH U KOHTPOJISI: BHINOJHEHUE 3aTAHUI

Teopus

Crymanue cCOCTOMT U3 BOCIPHSTUS, OCMBICTICHUS U MOHMMaHusA. Korja Mbl HEBHUMATEIbHO CIY-
11aeM coOeceIHNKa, OJUH U3 ITHX MCUXUYECKUX MPOLECCOB HapymaeTcs. [109ToMy «CitylaTh» U «Cibl-
maTh» — He 0JHO M To k€. Kak rosopui JlabGprotiep: «TananTtom coOeceHUKa OTINYAETCS HE TOT, KTO
OXOTHO TOBOPHUT CaM, a TOT, C KEM OXOTHO TOBOPSAT Apyrue». [loaromy odeHs yacto oOmenne Herhdek-
TUBHO BCJIEJCTBHME TOTO, YTO OOIIAIOLIMECS JIIOIHU CIBIIIAT TOIBKO caMu cels. B aToMm ciydae oOmienue
IPUHUMAET XapakTep, COOTBETCTBYIOLIUM BBIPQKEHUIO «B OJHO YXO BJIETENO, B JPYro€ BBLIETEIO».
OObIuHO JF0M 00palllal0T BHUMAHUE Ha TO, YTO COOTBETCTBYET UX UHTepecaM, norpedHocTsM. Cobece 11-
HUKH € 4aCTO FOBOPST O TOM, YTO MHTEPECHO WJIM BAXKHO JUId HUX. [[03TOMY yMeHuUe ciiylaTh CBSA3aHO
C MPOU3BOJIBHBIM COCPEJOTOUYEHHEM BHUMAaHUSA Ha pedu cobeceqHHKa. JJOOUTHCS 3TOrO0 MOXKHO TpeMms
METOJJaMHU:
1 Qusuuecku u ncuxonozuuecku 20mosumMbCA K cayuwianuro. Y MEIoIe XOpoIIo CIyIIaTh IPUHUMAIOT 110-
3y cinywmartens. Hanpumep, korja ciymiarento U3BECTHO, YTO MPO3BYUYMT BaykHas MHPOpPMaLUs, OH BbI-
IpsSIMIISieTCs, CJerKa MoJaeTcs BIepesl, 3aMUPAaeT U CMOTPUT IPSMO Ha TOBOPSILEro. JTo nmomoraer co-
KyCHpOBaTh BHUMAaHUE Ha Ba)XKHOW MH(OpManuu M 3a0J0KHPOBaTh BCIUIBIBAIOIIME B CO3HAHMM MOCTO-
POHHUE MBICIIH.
2 Ilonnocmouio nepeknioyumuscs ¢ poau 2080pawe2o Ha poias cayuiarouezo. OOIEeHNe He CTPOUTCS Ha MO-
HoJiorax. YenoBek B mpolecce OOLIEHHMs MOCTOSIHHO MEHSET POJM C TOBOPSILEro Ha CIYIIAIOLIEro.
Cnymas cobeceHNKa, OH 3apaHee HauMHAeT MOJrOTaBIMBATh OTBET U JKJIET MOMEHTA, YTOObI BCTaBUTh
CBOIO PEILTUKY.
ITpu 5TOM 3P PEeKTUBHOCTD CiylIaHUs pe3Ko CHUXkaeTcs. [loaToMy nepexiitoueHue ¢ poJid TOBOPSIIEro Ha
POJIb CIYIIAIOUIETo TpeOyeT MOCTOSHHBIX U MPOIOJIKUTENbHBIX YCHIINH, 0COOEHHO BO BpeMs CIOpa.
3 Buicnywamo, npedcoe uem peazuposams. HacTo ciaylaromMi OpeKpamaeT ciIylaTh Mpexae, 4eM co-
Oece/IHUK 3aKOHUYUT TOBOPUTH, IIOTOMY UTO «3HAET», YTO TOT XOUET CKa3aTh, XOTs 3TO 3HaHUE — He 00-
nee yeM npenmnoioxkenue. [loaromy Hamo BbIpaboOTaTh y ce0si MPUBBIUKY JOTEPIETh CylllaHue cobece-
HUKa JI0 KOHIIA €T0 PeYH.

Bbiiensior yetbipe BUAa aKTUBHBIX OTBETHBIX peakivii B 0OIIeHHH, oOecrieynBaromuX peduek-
CHBHOE ciiylanue: 1) BeissiCHeHHe, 2) nepedpasupoBaHue, 3) oTpakeHHe SMOIMN U YYBCTB U 4) pe3toMU-
pOBaHMUE.



Cnywas, Haoo:
* 3a0bITh JINYHBIC TIPEYOSIKICHUSI IPOTUB COOSCETHUKA.
* He cieminth ¢ 0TBETaMU U 3aKIHOYCHUSIMU.
* PasrpannunBarh (pakThl 1 MHCHHUS.
* CnenuTh 3a T€M, YTOOBI Ballla pedb ObLIa MPEJAEeTbHO ICHONH M TOYHOH.
* BBITh OeCTIPUCTPACTHBIM B OIICHKE TOTO, YTO BBI YCIBIIIAIN OT COOCCEHHKA.
* JlelicTBUTENLHO CIyIIaTh, a HE JeTaTh BHUJI, OYATO CIIyIIaeTe, HE OTBICKATHCS HA MMOCTOPOHHUE
MBICJIH.
* Berynas B 6eceny, HE CUMTATh, UTO YK€ HMEEIIh HEMOKOJIEOMMYIO TTO3UIIMIO.
* HactpouTs ce0st Ha BOJIHY BHYTPEHHEH 3aMHTEPECOBAHHOCTH B TeMe OeCe bl HIIU CIIopa.
* Beinenuts juist ce0s riaBHbBIE MBICTH COOECETHUKA U TIOCTAPaThCsl MPABUIIBHO TIOHSTH UX.
* BEICTPO COTOCTABIATH MOJY4SHHYIO HHPOPMAIIHIO ¢ COOCTBEHHOW U Cpa3y MBICICHHO BO3BPAIIATHCS K
OCHOBHOMY COJIEPKAHUIO OeCeIbl.
* Jlaxxe ocTaBasiCh BCEro JIMIIb BHUMATEIBHBIM CIyIIaTeNIeM, HE BBICKA3bIBAIOIIUM COOCTBEHHOTO MHeE-
HUS, TEM HE MEHEe ObITh AaKTUBHBIM, a HE TTACCUBHBIM YYaCTHUKOM Oecelbl, 00CYKACHHS, CIIopa.
* 3a BpeMs Oece/ipl ocTapaThCs B May3ax JIBa-TPU pa3a MBICJIEHHO 00OOIIUTE YCIBIIIAHHOE
BaxxHo ymMeTh HE TOJBKO CIyIIaTh, HO U CIbIUAMb TO, YTO COOECETHUK COOOIIAET, T. €. MPaBUIb-
HO MMOHUMATh U UHTEPIPETUPOBATH MOTYICHHYIO HHPOPMAILIUIO. DTOMY, OJIHAKO, MOXKET MTOMEIIaTh 0KHU-
JaHUE TOJy4YeHUsl 0T coOeceHuKa NHHOPMAIIUU OTIPEACIIEHHOTO COJIEPKAHUS. DTO MOXKET 3HAUUTEITHHO
WCKa3UTh MIOHUMAHHE TOTO, YTO CKa3aJl COOECETHUK.
OTOT PEeHOMEH, KOT/Ia YEIOBEK CIBIIIAT HE TO, YTO TOBOPST, & YTO OH XOUET YCIBIIIATh, TTOJTYIHIT
Ha3BaHUE «OIIUOKH HHTEPBHIOWPOBAHUS.
O} heKTUBHOCTH OOIIEHUS 3aBUCUT OT UMEIOIIUXCS Y JIIOJIEH TICUXOJIOTHYECKIUX YCTaHOBOK, UX BO3pac-
THBIX M TIOJIOBBIX XapaKTEPUCTUK, MOPAIbHO-TIOJUTHYECKOro oOnMka (yOexaeHus, MHUpPOBO33pPEHUS,
WJIeabl, OTHOIIICHHUE K MPUPOJIC, K TPYAY, YUCHUIO, KYIbTYpE, K IPYTrUM JIIOJIIM U K camomy cebe), ypoB-
HS WHTEJUICKTYaJbHOTO PAa3BHUTHsI, HHTEPECOB, CKIIOHHOCTEH, CTETICHH BHYIIAEMOCTH, KOMMYHUKa0Eb-
HOCTH, T. €. JETKOCTH YCTaHOBJICHHUS] KOHTAKTOB C IPYTHUMH JIIOIbMHU.
Conep:xanue padoThl M NOCJI€I0BATEIbHOCTh BHINOJTHEHHS ONepanuii
3apanue 1: «3epranor
Y4acTHUKH cafiaTcsl MapaMu, OJIMH B T€UEHUE 2-X MUHYT TOBOPUT, APYTON CIyIIaeT U 3allOMUHAET, a 3a-
TEM TIBITAETCSl BOCIIPOU3BECTH YCIBIIIAHHOE C TEMHU K€ May3aMH U MHTOHauusMU. EMy Tak ke naercs 2
MUHYTHI.
Ero maptaep onenuBaet no 10-6anpHOM cucTeMe, 3aTEM OHU MEHSIOTCS POJISIMHU.
3ananme 2: «Hcnopuenuviii menegh)ony
Y4acTHUKU CTOSIT MOJYKPYTroM, BEAYIIUN C 2-X KOHIIOB TOBOPUT MO MOCJIOBHUIIE, IOCIOBUIIBI Iepea-
10T IIEMIOTOM Ha YXO, IT0Ka €€ HEe CKa)KeT BCIyX MOCIEIHHI YeI0BEK B PAIY.
Sapanue 3: «YVeaviuo mensy
VYuactauku (5 — 7 4eI0BeK) CTOST MOJYKPYTOM, OJMH JKENIAIOIIUI TOBOPAYUBAETCSI KO BCEM CITUHOIA.
[To 3HaKy BemyImiero, Bce XOpoM MPOU3HOCST CIOBO, KOTOPOE KaXKIbINA 3ayMal mpo ceds, a 4eloBek,
KOTOPBIH CITyIial, IbITaeTCsl Ha3BaTh, KAKOE CIIOBO MPOU3HEC KK IbIN.
HrparoT HeCKOJIBKO pa3 co CMEHOM poieit.
3aganue 4: Tecm « Ymeeme nu 6ol cayuams? y»
NucTpykums:
Ha 10 BompocoB cienyer nath OTBEThI, KOTOPBIE OLIEHUBAIOTCS:
* «TIOYTH Bcerga» — 2 0anna;
* «B OOJIBIIMHCTBE CiTydaeB» — 4 Oanna;
* «MHOTJa» — 6 0aoB;
* «penko» — 8§ 6aoB;
* «IIOYTH HUKOTHA» — 10 0aIIoB.
Tekcr onpocHUKa:
1 CrapaeTech 11 BbI «CBEPHYTH» O€celly B T€X clydasix, KOra TeMa HIId cOOeCeTHUK HEMHTEPECHBI BaMm?
2 PazapaxaroT JId Bac MaHEphI Balllero mapTHepa o ooIeHno?
3 MoseT 1 HeyTJaYHOe BBIpaXEHHE IPYTOTro YelIOBEKa CIPOBOIMPOBATH BaC Ha PE3KOCTh WU TPyOOCTh?
4 V36eraeTe U BBl BCTYNATh B Pa3rOBOP C HEU3BECTHHIM MU MAJIO3HAKOMBIM BaM YEIIOBEKOM?
5 Nmeete 1 BBI MPUBBIUKY MepeOUBATH TOBOPSIIETO?
6 [lemaere v BBI BUJI, YTO BHUMATENLHO CIYIIAeTe, a CAMH JIyMaeTe COBCEM O APYrom?



7 MeHnsieTe i BbI TOH, TOJIOC, BEIPAKEHHE JTUIA B 3aBUCUMOCTH OT TOTO, KTO Balll COOECeTHUK?
8 MeHnseTe 1 Bbl TEMY Pa3sroBOpa, €CJIM OH KOCHYJICS HENPUSTHOM /1715 BaC TEMBbI?
9 IlompaBnsieTe U Bbl Y€JIOBEKA, €CIIM B €r0 PEYM BCTPEYAIOTCS HEMPABUIBHO MPOM3HECEHHBIE CIIOBA,
Ha3BaHUsl, BYJIbIapU3Mbl?
10 BbeiBaet Jin y BaC CHUCXOJAUTEIHHO-MEHTOPCKUN TOH C OTTEHKOM MPEHEOPEKEHUS U UPOHUH IO OTHO-
IICHHUIO K TOMY, C KEM BbI I‘OBOpI/ITC?
O06paboTka 1 UHTEpIpETALUS:
Uewm Ooutpitie 6ayioB, TeM B OOJIbINEH CTEIICHU Pa3BUTO YMEHHE Cinyliath. Eciu Habpano Gosee 62 Gan-
JIOB, TO CIYIIATENb «BBIIIE CPeIHETO YPOBH». OOBIYHO cpeAHuil Oat cirymarenei — 55.
3ananue 5: «Pegrexcusny
OOparHast CBsI3b.

IIpakTnueckas padora Nel2.
«OTpadoTka npueMoB 3¢ (PeKTHUBHOIO CJAYIIAHUS

Hens: pacmmpenue npeacTaBieHuil o crnocobax 3¢h(exkTHBHOro OOIICHUS, MpaKTHYecKas OTpa-
00TKa HaBBIKOB 3PPEKTUBHOTO CIYLIAHUS.

TloaroroBka K 3aHSTHIO:
1. M3yunTh NpeioxKEHHYIO JTUTEPATYPY.
2.IToATOTOBHUTHCS K OOCYKICHUIO TEOPETUIECKUX BOITPOCOB:
e [ToHsTHE U BUIBI CITYIIIAHHUS.
e OcHOBHBIE CITOCOOBI Y3PPEKTUBHOTO CITYLIAHUS.

Xon 3aHATHSA:
1. OO6cyxaeHne TEOPETUUECKUX BOTIPOCOB.
2. OtpaboTKa MPaKTUIECKUX HABBIKOB.

PasmuHka: ynpaxkHeHust «Yrajgai, Ybu pyKu», «Yrajaau, 4ei rouaoc».
Henb: co3nanue HacTpost Ha paboTy, pa3BUTHE CIOCOOHOCTH K OMITATHH.

KT0 310 Ha ouryns? DTa urpa npoBOIATCS C 3aBA3aHHBIMU IJIa3aMHU.
Y4acTHUKM Ha OILYIb OMPENENSIIOT, KTO KEM SIBJISIETCS, MbITAsACh YraAaTh UMS.

Ynpaxuenue 2. «Kak s KOHTPOJMPYI0 CBOM SMOLMH: THEB, TPEBOT'Y, HECHABUCTb M JIP.»

Lenb: oTpaboTKa HABBIKOB aKTUBHOTO CITYIIAHMS.

Copepxanue. ['pymnmna genuTcs Ha mapbl. YUYaCTHUKHU [0 OYEPEH PACCKa3bIBAIOT APYT APYIY:

KaKHe SMOIMY OHU HCIIBITHIBAIOT Yallle BCETO;

C KaKUMHU SMOLIUSMHU UM JIETKO CIIPABJIATHCS, a C KAKUMHU TPYAHO;

KaK OHU KOHTPOJIMPYIOT ce0s TOT1a, Korja He0OX0AUMO CIIEP>KUBATh CBOU AMOLIUU;

HACKOJIBKO 3TO UM yJaeTcs;

KaKhe HaBBIKM OHHU OBl XOTEJ MPHOOpPECTH, YTOObI JTydille KOHTPOJIUPOBATH CBOU OTpPULIATEIbHbBIE
OMOIIHH.

KoncynbpTant ucnonszyetr HepediekcuBHOE U pe(IESKCUBHOE CIYIIAHUE M 3aJ1aeT YTOUHSIOIINE
Bompocel. Korma 10 OkOHYaHWS WHTEPBBIO OCTAHETCS 2—3 MUHYTHI, OH MPEIyNPEeKIaeT KIMEHTa 00
3TOM M JieNlaeT pe3roMupoBanue. [1o curnany TpeHepa ydaCTHUKUA MEHSIIOTCS MECTAMH U POJISIMHU.

O6cyxnenue:

- YTO B MOBEIECHUH CIIBIIIAIIETO IOMOTAJIO, a YTO 3aTPYAHSIIO pacckas?

- Hackonbko TOYHO OBLIM MOABEAECHBI UTOTH BAIIETO COOOIIEHUS?

- Uto OBLIO TPYAHBIM MPU BHIMOTHEHUN JAHHOTO 3aaHUs?

- Kakue mpueMbl MOKHO UCTIONIB30BATh, UTOOKI chymianue Obl1o 3 PEeKTUBHBIM.

Ynpaxuenue 3. «becena ¢ KaueHTOMY.
[enb: oTpaboTKa HABBIKOB aKTUBHOTO CIYIIAHUS B MIPOIIECCE JIETOBOM KOMMYHUKAIUH.



Conepxanue. I'pynna nenurcs Ha napbl. OQUH UrpaeT poJib HEJOBOJIBHOTO, Pa3Ipa’keHHOIO KIU-
€HTa, IpYroil — MeHe/pKepa Mo MpoAaxkaM. 3ajiada: BRIACHUTh NMPUYUHY KOH(MIMKTHON CUTYyaIUH, MIPe-
JIOKUTH CHOCO6BI €C pa3pClICHUA HAa OCHOBC IPUMCHCHUA ITPUCMOB aKTUBHOI'O CIIyIIaHUA.

OO6cyxaenue (CM. BOITPOCHI BBIIIIE).

3akiroueHue

YMeHHE CIIylllaTh U CIIBIIATH SBJIACTCS Ba)KHEHILEH, €CIIM HE CaMOM BAJKHOM, XapaKTEPUCTUKOU
KOMMYHUKAaTHBHON KOMIETEHTHOCTH. YacTo caM (hakT TOTO, YTO YEJIOBEKA MPOCTO BHUMATEIBHO BBICITY-
LIUBAIOT, SIBJISIETCS JUI HETO PELIEHUEM MHOTMX JINYHOCTHBIX IPOOJIEM.

YMeHue ciymaTh U CJBIIIATh SBISETCS HEOOXOAUMBIM yCI0BUEM Jisi 2PPEKTUBHOMN pabOTHI erie
Y TIOTOMY, YTO peIIeHHe MHOTUX Ipo0IeM BO3MOXKHO TOJIBKO IPH ITOJHOM ITOHUMAHHUH €ro MPOOJIEMBI.

I'maBHOE HEOOXOIMMO MOKA3aTh COOECEAHUKY, YTO €r0 BHUMATEIHHO CIIYIIAIOT U TOHUMAIOT.

[Tonaua oOpaTHOI CBsI3M - cepbe3Has paboTta, TpeOyromas cocpeoTOYCHHOCTH, CMETIOCTH, YBa-
KEHUA K ceOe U IPYruMm.



ITpunoxxenue 1

1. IlonsTHe caymanus

BepOanbHoe 00mieHre COCTOUT M3 JIBYX IPOIECCOB - CIYIIAHHWS U TOBOpPEHHs. MBI MPUBBIKIN
CUUTaTh, YTO OOIICHUE - ITO, MPEXKJIE BCETO PAa3rOBOP M MOIYAIMBOTO YEIIOBEKA Ha3bIBAEM HEOOIIUTEIb-
HBIM. DTO IPEJCTABJICHUE SBISAETCS OJHUM M3 OCHOBHBIX CTEPEOTUIIOB BOCHpUATHUS. B nelicTBuTENbHO-
CTH XOPOIIHUM COOECETHUKOM CUUTAETCS TOT YEJIOBEK, KOTOPBIA YMEET CIIyILATh.

[Tpuyem ecTh OrpoMHast pa3HUIA MEXKIY TE€M, CIBIIIUM MBI HAIIETO cOOeceTHUKa WM ero Ciymia-
eM. [lyraTtb 3TH NOHATHUS HENb3S: €CJIM MBI CIBIIINUM T'0J0C COOECETHNKA, HO HE BHUKAEM B COJIEpIKaHUE
€ro peud, To 3To OyJeT 03Ha4yaTh, YTO MBI CIIBIIINM, a He ciiymaeM codeceqauka. CirymaTh e - 3HaUuT
HE TOJIBLKO BHHUKATh B COAEPIKAHME PeUd COOECEIHNKA, HO M BOCIIPHHUMATh UCTUHHOE COOOIICHHE, KOTO-
pPO€ MOXET OBITh CKPBITHIM, BIYMBIBATHCS B CJIOBAa COOECEIHNKA, aHATTM3UPOBATH COCTOSTHHE COOSCEIHIKA
Y IPUYMHBI, TOJKHYBILIKE €r0 Ha TO WJIK UHOE BbICKa3bIBaHUE.

OnHaKo PKCTIEPUMEHTAIBHBIE UCCIICA0BAHMS TICUXO0JIOTOB IMTOKA3bIBAIOT, YTO OOJBIIMHCTBO JIFOACH
He o0iamaeT HaBbIKaMH Y(PPEKTUBHOTO CIYIIAHUS M BOCIIPHHUMAET pedb cOOeCeTHUKA JIHIIb MOBEPXHO-
cTHO (ecnu BocrpuHUMaeT BoooOue). M numb 10% mroneit o0nanaroT yMeHHEM ClilylllaTh coOeceTHHKa,
BHHUKATh B CYIITHOCTh COOOIICHUS U JIEXKAIUEe 332 ’TUM COOOIIEHNEM YyBCTBA U MbICIH. [Ipumepom pasro-
BOpa, B KOTOPOM 00a y4yaCTHHKA HE CIIYILIAIOT IPYT APYyra, MOKET ObITh JUAJIOT FE€POEB OJHOTO U3 MPOU3-
BenieHui Opa3ma Porrepramckoro:

«AHHu#: S capiman, Tel 01T Ha cBagbOe [lankpaTust ¢ AnbOUHOI.

JleBkuii: Hukorna eimie He ObIBajO y MEHSI TAKOTO HEYAAuHOTO TUIaBaHUs, Kak celyac.

Awnnnii: Yto TeI TOBOpHIIE? Tak MHOTO cOOpasioch HAPOTy?

JleBxuii: Hukorma erte Mos KU3HE JIENIEBIIE HE CTOMIA.

Annnii: CMOTpH, 4TO IenaeT 6oraTcTBO!...»

[Touemy >xe MBI HE CllylllaeM, XOTS YMEHHUE CIIyIaTh MOXKET AaThb HaM BO3MOXHOCTb y3HAaTh HO-
BYIO MH(QOpPMAIUIO, HE TOBOPA YK€ O TOM, YTO OHO CIIOCOOHO PacKpbITh HAM BHYTPEHHMI Mup cobece -
HuKa? [[puuuHBI 3TOr0 TOBOJBHO TPUBUAJIBHBI:

MBI HE XOTUM TPaTUTh HA BBICIYIIMBAHUE COOECEAHNKA BPEMSI U CHJIBL.

MsI He ciymiaeM, €cii y Hac CIO0XKHIJIOCHh HETOKOJIeOMMOEe MHEHHE 110 BOIIPOCY, O KOTOPOM HJET
peub.

MBI He ciyliaem, eciy cYuTaeM cedsl crieanicTaMy o paccMaTpUBaeMoil mpobieme.

Msl He citymaeM, ecinu O0MMCsl KpUTHKH B CBOM ajjpec (a2 UMEHHO KPUTHKY M HYXHO CIyIIaTh Ca-
MBIM BHUMATEIIBHBIM 00pa3oMm).

W, HakoHel, MBI HE CIIyIIaeéM IMPOCTO MOTOMY, YTO HAC 3TOMY HE HaydmiId. VIcKyccTBy ciyliaHus
HYXHO YYUThCA.

MOKHO BBIJICITUTH CICAYIONINE BHABI CIYIIAHUS:
pedaekcuBHOE (aKTUBHOE),

HepedIeKCUBHOE (ITACCUBHOE),

IMIIATUYECKOE.

OMIaTuyecKkoe CJIYIIaHHUEC MMO3BOJIACT IICPEIKUBATH TC KE€ UYBCTBA, KOTOPLIC IICPCIKUBACT CO6CCCI{—
HUK, OTpaXaTb 3TU YyBCTBA, IOHUMATh SMOLUOHAJIBHOC COCTOSAHNC CO6€C€I[HI/IKa " pa3gCiiiATh €ro. HpI/I
OMIIAaTUYCCKOM CJIIYHIAHUH HC JAOT COBETOB, HEC CTPEMATCA OLICHUTH I'OBOPALICTO, HC MOPAJIU3UPYIOT, HE
KPHUTHKYIOT, HC IIOY4arOT.

HepednexkcruBHoe (maccuBHOE) CIyIIaHUE - 3TO YMEHHE BHUMATEIBHO MOJIYaTh, HE BMEIIUBASCH B
peub cobecelHUKa CBOMMHU 3ameuyaHusiMu. Ciylianue 3Toro BUja 0cOOCHHO MOJIE3HO TOTa, Korjaa cobe-
CEeJIHUK MPOSBISET TaKue Ty0oKHe YyBCTBA, KaK THEB WIIM TOpPE, TOPUT >KEJTaHWEM BbICKa3aTh CBOIO TOU-
Ky 3peHHs, XoueT 00cyuTh HaboJeBIIMe BONPOChl. OTBETHI MPU HEPEPIEKCUBHOM CIYIIAHUM JOJDKHBI
ObITh cBeZieHbl kK MuHuUMyMy Thmna «Jal», «Hy-u-ny!», «lIponomxkaiite», «HTepecno» u 1. 1. Takoe
CllyllIaHWE TpeAroyaraeT BpeMEHHYIO cliauy celsi coOeceHUKY, CBOEro poja KamuTYISALHI0. 3aTO BbI
CMOXKETE Y3HATh UHYIO TOUYKY 3pEHUS, a 3aTE€M - JCHCTBOBATS.

AKTHBHOC CJIYIIaHHC - 3TO UCKYCCTBO IMOHUMAHMUA. HpOI_ICCC paCI_HI/I(I)pOBKI/I CMBICJIa COO6IJ.ICHPII>1,
BBIAAICHCHUS PCAJIbHOI'O 3HAYCHU A COO6I.I.[€HI/IH. AKTHBHBIN CJIymaTteiib JOJDKCH YBCPUTH I'OBOPALICTO, YTO
BCC IIPOU3HOCHUMOC 6y,[[eT BCPHO MOHATO HUM. Ilonumaromui CJIyIIaTeJib KakK OBl coo6maeT TrOBOPALICEMY:



«41 3abouyck o Bac, s mpuaumaio Bac. I xouy nonste Bam onbiT, Bamm yyBcTBa 1, ocobenHo, Bamu
notpebHocTny. Takoe nociaanue, JaHHOE YEJIOBEKY B KauecTBE 0a30BOI OCHOBHI pa3roBOpa, MOBJIHIET Ha
ero o0pa3 MbICiIeH 1 9yBCTBA (TI0 OTHOIICHHIO K CE0€ U IPYTHM).

AKTHBHOeE CJIylIaHHe

Korpaa naccuBHOro ciaynmaHus HEIOCTaTOYHO, CIEAYET IEPEUTH K AKTUBHOMY CIIYLIAHUIO.

busnecMen, KOTOPBIN TOBOPUT TOJBKO O cede U CBOEH (upme, HE TPOSIBIISAS HHTEpeca K JeOBBIM
napTHepam, Kak IIPaBUJIO, HE I00MBAETCS CEPhE3HBIX YCIIEXOB.

Camas pacnpocTpaHeHHas OIIMOKAa HAYMHAIOIIMX KOMMEPCAHTOB, KOTJa OHU CTaparoTCs CKIIO-
HUTb cOOECEeIHUKA K CBOEW TOUKE 3pEHUs, -- 3TO CTPEMJIEHUE CIUIIKOM MHOIO TOBOPUTH camuM. 1 um
3TO OYE€HBb JOPOro 00xoauTcst. OCOOEHHO YacTo 3Ty OUIMOKY COBEPIIAIOT TOPTOBBIC areHTHI.

Crnenyer naBaTh BO3MOXHOCTH BBITOBOPUTHCS coOeceHuKy. OH JTydIie Bac OCBEIOMIICH O CBOMX
npobiemMax u Hyxaax. 3amaBaiire emy Bonpochl. [IycTs 0H K0e-4To COOOIIUT BaM.

Lenpb - 370 MOAAEpKaTh WIM CO3AaTh JOBEPHUTEIBbHYIO aTMoc(epy B pasroBope. s 3Toro Ml
JOJIKHBI OBITh IPUHUMAIOUIMMH U 300 TIIMBBIMU U, OTHOBPEMEHHO, YBAXKAIOLUTUMU TOBOPSILETO.

VYcnoBusl, pu KOTOPHIX aKTUBHOE CITyIIaHHUE MOJIE3HO:

KOI/la BaM HEO0OXOJIMMO MPOBEPUTH, BEPHO JIM Bbl BOCIPUHUMAETE SMOIMOHAIBLHOE COCTOSHUE
JPYroro 4ejioBeKa;

KOT'/Ia BBl UIMEETE JIeJI0 C CUIIbHBIMU IMOLUSAMU;

Korja rnpo0yieMa Jpyroro 4ejaoBeKa 3MOIMOHAIbHA 110 CBOEH CyTH;

KOT/Ia KJIMEHT MbITaeTCs BBIHYIUTH Bac MPUHSATH TO )K€ pellleHne, YTO U OH/OHa cam/cama;

KOT/Ia UJIET UCCIIEIOBAHNE U B3aUMOJEHCTBHE C "OTKPBITHIM KOHIIOM".

C momo111p0 aKTUBHOTO CITYIIAHUS BBl CMOYXKETE:

MPOSICHUTB IS c€0s YyBCTBA JIPYrOro YeIOBEKa,

CTPYKTYPUPOBATH CIOXKHbIE YMOLMOHAIIbHBIE COCTOSIHUS,

OTIpeIeTUTh IpodIemMy 0oJiee TOUHO,

MO3BOJIUTH KIIMEHTY PELIUTh POOJIeMy WU MOHATh, B KAKOM HAIPaBJICHUH €€ HY)KHO pellaTh,

MIOBBICUTH CAMOOLIEHKY KJIMEHTA.

00J1b1110€ BHUMAHUE K MAJICHIITNM MTPOSBICHUSAM SMOIIMOHAIILHOTO COCTOSIHUS KIIMEHTa,

BEPUTH B CIIOCOOHOCTh YEJIOBEKA CAMOMY IPHHAThH PEIIEHUE U CIPABUTHCS CO CBOEH MPOOIeMOH,
JlaBasi My BpeMsl U cO3/1aBasi OaronpHsITHbIE YCIOBHS.

VYcnoBus, KOTOpbIE JODKEH COOMIOAATh XOPOIIU CITYIIaTelb:

1. BpeMeHHO 0TOpOCHTH JTH00BIE MHEHUS, CYXKJIEHUS, YyBcTBa. Hukakux mo6odHbpIx Mbiciei. [1o-
CKOJIBKY CKOPOCTb MBIIIICHHUS B UEThIPE pa3a 00Jbllle CKOPOCTU PEeUH, UCIOJIB3YHTE «CBOOOTHOE BpeMs»
Ha KPUTUYECKHI aHaJIM3 U BBIBOJIBI U3 TOTO, YTO HEMOCPEACTBEHHO CIBILIUTE.

2. Iloka BbI ciymiaere, Hedb3sd OOAYMBIBaTh MOCIEAYIOUIUI BOIPOC, a TeM Oojiee MPUBOIAUTH
KOHTPapryMEHTHI.

3. CnenyeT CKOHIEHTPUPOBATH CBOE€ BHUMAHHE TOJIbKO HAa TOM Te€ME, O KOTOPO# UJET peub. B ito-
O00M ciydyae 3HAKOMCTBO C MHEHHEM NapTHEpa 3HAUYUTEIHHO 00JieruaeT mpoBeaeHue neperopopos. [lapt-
HEpYy MPEeIOCTABISIETCS BO3MOKHOCTD MPOSBUTH ce0sl, @ 3TO CYIIECTBEHHO MPUTYIUT OCTPOTY €ro Bo3pa-
YKEHUM.

4. VckpeHHU HHTEPEC K YEJIOBEKY U KEeTaHUE OMOYb.

5. bospioe BHUMaHuE K MaJICHIINM TIPOSIBJICHUSAM 3MOLIMOHAIBHOTO COCTOSIHUS KJIMEHTA.

6. Beputh B criocOOHOCTH YeloBEKa CaMOMY MPUHSAThH PEUICHUE U CIPAaBUTHCA CO CBOEH mpolie-
MOi1, TaBasi eMy BpeMs U cOo3/1aBasi OJIaronpHusTHBIE YCIOBHSL.

[Ipu coOnroieHNH STUX YCIOBHM XOPOIINH CIyIIaTeb MoAep>KUBAET:

1) BuzyanbHblil KOHTAKT

- €CJIM BbI cOOMpaeTech TOBOPUTH C KEM-TO, TO CMOTPUTE Ha HETO; IJ1a3a HE TOJIBKO 3epKaIo JIyIIH,
HO U 3€pKaJio TOTO0, KaK Bbl BOCIIPUHUMAETE JPYroro yeroBeka.

2) S3bIk Tena

- co0eceTHUKHU JOJDKHBI HaXOAUTHCS APYT MPOTUB JIPYTa, MPH 3TOM HAJO0 CMOTPETh MPSMO U CO-
XPaHAThb OTKPBITYIO MO3UINIO, TOKa3bIBast HHTEPEC K COOECETHUKY.

3) ToH 1 CKOPOCTH peuu



- KOTrZla Mbl BHUMATCJIbHO CJIYIIACM IMapTHEpaA, TO TOH Hameun pc4un HEBOJIbHO TapMOHUPYCT C €TO
TOHOM; I'OJIOCOM MBI MOXKEM IICPCAATh TCIJIOTY, 3aMHTCPCCOBAHHOCTH, 3HAYMMOCTD JIsI HAC MHCHUA CO-
OeceqHMKa.

4) HEeM3MEHHOCTb MIPEMETa Pa3roBOpa.

- XOPOIIUH CITyIIATeh OOBIYHO MO3BOJISIET COOSCETHUKY CAMOMY OIPEACTUTh TEMY pa3roBopa.

OueHb 4YacTO B Harpaay 3a BHUMATCJIBbHOC BBICITYIIMBAHUC BbI IOJIYYAaCTC «OTKPBLITOC CCPALICH
BaIlleTO MapTHEPA, YTO CYIIECTBEHHO o0serdaer paboTy U ClocoOCTBYET B3aUMOTIOHUMAHHUIO.

Cn0KHOCTH MPHU UCTIOIb30BAaHUU AKTUBHOT'O CIIYLLIAHUSA:

Otser knuenta "ma" c¢ mocnepyromend mnay3oil. 3amaiite mHbopmanmoHHbl Bompoc (Yro-Ine-
Korna-Kak), 1a6s1 ToOyAnuTh KIIMEHTa TOBOPHUTH JAJIbIIIE.

Otser knuenTa "Het". Eciu KIIMEHT HE JaeT MOsICHEHUH, 3a1aiiTe nHdopMamoHHsiit Bornpoc. Ec-
JIY BBI MTOJIYYHJIH PSIJT OTBETOB "HET'", TO, BUIUMO, KIIMSHT HE YKeJIaeT TOBOPUTH O CBOCH MpoOIIeMe HITH JKe
HE CTapaeTcs TIIATEIbHO pa300paThCs B HEll.

BbI miarnynu camnikoMm Janeko BIIEpen, BBIPA3UB CBOM aHANIN3, a HE YyBCTBA KJIMEHTAa. BepHuTech
B CUTYalMIO OOIIEHUS U MPOCIEAUTE 32 COCTOSSHUEM KIIMEHTA.

KnuenT roBoput, roBOpuT U TOBOPUT. Eciiu OH BbIpa)kaeT OYeHb CUIIbHBIE YyBCTBA, CIYIIANTE €ro
HE IpephIBasi, Jaxke paju BhIPaKEHHsI CBOUX MBICIIEH, UyBCTB.

Cnymanue 3akaHYMBaeTCs, KOrjaa npoOieMa oInpeseieHa Wih JJOCTUTHYTO pellleHue, KIMeHT Ha
OTIpEJIeIEHHOE BPEMSI COCPEOTOUMIICS Ha JaHHOM MpoOseMe, AUaJor CTAHOBUTCS LMKIWYHBIM U MOBTO-
psietcsl.

OmubOku, HanboJiee YacTo BCTpEYaeMbIe Y TeX, KTO CIyIIaeT mapTHepa:

1. YianeHnue oT OCHOBHOTO MPEAMETa pa3roBOpa, B PE3yabTaTe YETO MOXKHO MOJTHOCTHIO MMOTEPSITH
HHUTH U3JIOKCHUS.

2. 3aOCTpeHI/Ie BHUMAHHUA HA «TOJIBIX» (baKTaX. OHI/I, KOHCYHO, BAXXHBI, OJHAKO IMCHUXOJIOTH YTBEP-
KJAIOT, YTO JIaXKE€ camMble BHUMATEIbHBIE JIIOJM MOTYT Cpa3y TOYHO 3alIOMHUTH HE 0oJiee MSATH OCHOBHBIX
(daktoB. Bce ocranbHOe nepeMeniuBaercs B rosiose. [loaTromy npu 11000M MepedrcIieHnH ClieyeT oopa-
1jaTh BHUMaHKUE TOJIbKO Ha HanboJiee CyleCTBEHHbIE MOMEHTHI.

3. «Ys3BuUMBIC MecTay. JIJIsi MHOTHX JIFOJICH 3TO TaKUE «KPUTHUYECKUE CIIOBA», KOTOPHIE 0COOCHHO
NEMCTBYIOT Ha MCUXMKY, BBIBOJIS YEJIOBEKAa M3 COCTOSHUS paBHOBecus. Hampumep, cioBa «pocCT LEH,
«UHOIAIUN», «YBOJIBHEHUEY, «OTPaHNUYEHUE 3apaO0THOM TIaThD) BBI3BIBAIOT Y HEKOTOPBIX JIOACH «IICH-
XMYECKUN yparan», T.e. HCOCO3HaHHOE KeJlaHue MpoTecToBaTh. M Takue cobeceTHUKN yKe HE CIeIAT 3a
TEM, YTO TOBOPSAT B 3TOT MOMEHT JApYrHe.

3. IIlpueMbl aKTUBHOIO CJIYIIAHUS

JI0BOJIBHO 4acTo, 0COOCHHO KOTJa COOECEHUK BOIHYETCS, BOSHUKAET HEOOXOAUMOCTD JI0OUTHCA
TOYHOTO MOHUMAHUS TOTO, YTO OH TOBOPUT. BBISCHUTH peabHOE 3HaYeHHE COOOIIEHUs TIOMOTalT ped-
JIEKCUBHBIE OTBETHI, CPEAU KOTOPBIX BBIJENSIOT BBIICHEHUE, NepedpasupoBaHUE, OTPAKEHUE UYBCTB U
PE3IOMHUPOBAHUE.

HpneM BbISICHEHHUS COCTOUT B O6paH_ICHI/II/I K TOBOpPAIICMY 3a HCKOTOPBIMU YTOYHCHUAMMH. CYTB
9TOr'0 MpueMa B TOM, 4TO CJIYHIATCJ/Ib ITPU BOSHUKHOBCHHUU HCIIOHUMAHUS WU ABYCMBICJICHHOCTH 3a1aCT
«BBISACHAOIHEC» BOIIPOCHI, KOTOPBIC IIOKA3BIBAIOT I'OBOPALIEMY, YTO €0 BHUMATCIILHO CIIYIIAKOT, U MMOCJIC
H606XOI[I/IMBIX MOSICHEHHUI OH MOKET OBIThH YBEPCH, 4YTO €ro NIOHUMaroT.

[[J'Iﬂ BBIAICHCHUS Yalll€ BCCTO UCIIOJIB3YOTCA CICAYHOIIUC (bpa31>1: «YTo BBI UMeEeTe B BI/IILY?», «HN3-
BHUHHUTC, HO 1 HC COBCCM ITIOHAII 3TO», «Hpocnne, HO KakK 3TO...», «He mormu 11 BeI OOBSICHUTE 3TO o a-
po6Hee?» Takue HeﬁTpaanHe (1)pa3},1 ImpurjiamaroT CO6CC6,[[HI/IKa, HEe oO0mxas €ro, BbICKA3aTb CBOIO
MBICIIE OoJIce KOHKPETHO, noz[61/1pa${ IIpu 5TOM Apyrue CJiioBa. Perumiku JOJDKHBI KacaThbCs TOJIBKO TOTO,
4qTo CO6CCC,[[HI/IK TFOBOPUT, U HE COACPIKATH OLICHKU €TI0 MOBCACHUS NI YMCHUA HU3JIOKUTH CBOU MBICIIN.
BLIpa)KeHI/IH THIIA ((FOBOpI/ITe MOHATHEE!» HUKAKOr0 OTHOIICHUS K 9TOMY NIPUEMY HE UMCIOT. OHH TONB-
KO OTTAJIKHBAKOT CO6CCCI[HI/IK8., 3arparuBag €ro caMoJIrooue.

HOHLBYHCL IMPpUEMOM BBIACHCHHA, HAAO0 CTApAaTbCAd HE 3aJaBaTb BOIIPOCOB, Tpe6yloumx OAHO-
CJIOXXHOTO (TI/IHa «aar», ((HCT))) OTBETA: ’TO COMBAET YCJIOBCKA, OH HAYMHACT OIIYIIAThb, YTO €ro AoIpamiin-
BaroT. Bmecto BOIIpoOcCa: «2T10 49TO, TPYAHO C,Z[eJ'IaTL?» IMMOJIC3HO CIHPOCHUTH: «A HACKOIBKO TPYAHO 3TO
C,Z[GJ'IE[TL?» B MEpBOM CJIyda€ Mbl HCBOJIBHO MCPEXBATbIBACM MHUIIMATHUBY U MOCIIC OTBETA AOJIKHBI I'OBO-
PUTH yKE CaMH, BO BTOPOM JacM BO3MOXKHOCTb CO6CCC,Z[HI/IKy MpoaOJLKATh U OCTACMCH CIIYLIATCIISAMU.



Jlpyroii moJje3Hbli mpueM, KOorja HyKHO JOOUTHCS TOYHOTO MOHMMAaHUS coOeceHuKa, - 3TO Ie-
pedpazupoBaHue - coocTBeHHast GOPMYIMPOBKA COOOIIEHUSI TOBOPAIIETO sl IPOBEPKHU €T0 TOYHOCTH.
OTOT mpueM NOMOTaeT YOeAUThCS B TOM, HACKOJBKO TOYHO MBI «PACHIM(POBAIIN CIIOBA COOECEIHHKA.
[lepedpazupoBanue MOMOTAET M HAIEMY COOECEAHUKY. Y HEro MOSBIISAETCS BO3MOXXHOCTb YBHJIETb, MPa-
BUJIBHO JIM €0 IOHUMAIOT, U TIPY HEOOXOMMOCTH CBOEBPEMEHHO BHECTH HEOOXOIMMbIE YTOUHECHHUS.

[lepedpazupoBanue - yHuBepcaibHbIN mpreM. Ero MOXKHO MCIOIBb30BaTh NpHU JH0O0M BUE JIEN0-
Boro pasroBopa. Ho oco6enno 3ppeKkTuBEH 3TOT MPUEM B TAKUX CIIyJasiX:

P KOMMEPYECKUX MEPErOBOpPax, KOrjaa HEOOX0AUMO MOJHOE U TOYHOE MOHMMAaHUE JKEJIaHUs U
npeiokeHuil naptaepa. [loseHuBIIMCH TOBTOPUTH CBOMMHM CIIOBAMHU CKAa3aHHOE UM, Mbl PUCKYEM IO-
HECTH IPOMaJIHbIE YOBITKH;

B KOH()IMKTHBIX CUTYallUsIX WM BO BpeMs IUCKyccuil. Eciam Mbl, mpexae 4eM BBICKa3aTh apry-
MEHTHI IPOTHUB, IOBTOPUM MBICIIb ONIMIOHEHTA CBOUMH CIIOBaMH, TO MOKEM OBITH YBEPEHHBIMH, YTO OH CO
3HAYUTENIBHO OOJIBIIIMM BHUMAaHUEM OTHECETCS K HAIUM BO3PaXEHUSIM: BEJlb OH BUJUT, YTO €ro CIIyIla-
10T U cTaparoTcs noHATh. Kpome Toro, y Hero mpocto He OyzeT oBo/ia U OCHOBaHHUM BHYTPEHHE CUUTATh,
YTO OT HErO OTMaxHYJINCh, Ja)Ke€ HE BHUKHYB B €T0 CJIOBA;

KOI/Ia MBI CJIab0 OpUEHTHpYeMCsl B NpeaMeTe pa3roBopa. UenoBeK, UCKYCHO BIAJCIOIIUNA 3TUM
MIPUEMOM, MOXKET MOJAEepKUBaTh Oecelly Ha JI0OYI0 TeMy yacamH, IIPOU3BOJIS HA TOBOPAILIETro KpaiiHe
OnaronpusTHOE BIEYaTIeHHE (B€b HALIM OTBETHI -- 3TO BBIPAXKEHHbIE HAIIIMMH CIIOBAMU €r0 COOCTBEH-
HBIE MBICIIN).

[Ipu nepedpasupoBanuu cienyer coOnoaaTh onpeseneHHble nmpasuia. [Ipexne Bcero, ero Hajo
HauMHATh (Ppazamu Tumna: «/Ipyrumu cioBamu, Bbl cuuTaere...». «Eciu g Bac nmpaBuiIbHO MOHSII, TO...»,
«BpbI monpaBbTE MEHS, €CIU 51 OINOYCh, HO...».

[Ipu nepedpasupoBaHny HYKHO OPUEHTUPOBATHCS KIMEHHO Ha CMBICI, COJIEpyKaHUE COOOIIEHUS, a
HE Ha 3MOIMH, KOTOPBIMU OHO compoBoxaaercs. [lepedpasupoBanue MomMoraeT OTAEIUTbh CMBICH OT
sMo1Hii (BO30YX1eHUs, B3BOJHOBAaHHOCTH, [10/IaBIEHHOCTH).

Crnenyer BbIOpaTh I'JIaBHOE M CKa3aTh 3TO CBOMMH CJIOBAMU. ByKBaJbHO MOBTOPSAs, MBI OyneM
yIOA00JIATECS MOMYTako, YTO BPsZL JIM IPOU3BEAET Ha coOeceHNKa OIaronpHusITHOE BIIEYATIECHUE.

He cnenyer, xenas nepedpa3zupoBaTh coOeceHNKa, IEpeOUBaTh €ro: nepedpasupoBanHne ACUCT-
BEHHO, KOTJa FOBOPSIIMM caenal naysy u cobupaercs ¢ MbicissMu. [loBTOpeHHe ero ciioB B Takoil Mo-
MEHT HE TOJIBKO HE COOBET €ro C TOJIKY, HO, HA000POT, MOCIYXUT (YHJAMEHTOM, HAa KOTOPBIA OH CMOKET
OIEepETHCs, UTOOBI ABUraThCA AajIbIlE.

[Ipy oTpa:keHMH 4YYBCTB aKICHT JIEA€TCAd HA OTPAXKEHHH CIYIIAIOIIUM SMOIMOHAIBHOIO CO-
CTOSIHMSI TOBOpsiIIero npu nomouin ¢pas: «BeposiTHO, BBl 4yBCTBYeTE...», «Bbl HECKOIbKO paccTpoe-
HBL...» U T. [I.

Haubonee s>dpdexTtuBHO moMoraer JOOUTHCS TOYHOTO MOHMMAHHUS CKa3aHHOTO COOECeIHHUKOM
MpUeM Pe3IOMHPOBAHMS.

PestomupoBanue -- 310 noaseaeHue uToros. CyTb €ro B TOM, 4TO Mbl CBOUMH CIIOBAMU TIOJIBOAUM
UTOT OCHOBHBIM MBICIISIM cobOeceHuKka. Pesromupyromas ¢pasa -- 3T0 €ro peub B «CBEPHYTOM» BHJIE, €€
TJIaBHAs UJesl.

Pe3stromupoBaHre NpUHIMNNAIBLHO OTIWYAETCs OT nepedpa3supoBaHusi, CyTh KOTOPOTO B MOBTOpE-
HUU KaKJIOW MbICTH coOeceHUKa CBOMMH cioBamu. [Ipu pe3roMupoBaHUM W3 IENON YacTU pasroBopa
BBIJIETISICTCS TOJILKO TIaBHAs MbIcib. OObIUHO OHa mpeaBapsiercs ¢paszamu tuma: «Takum oOpa3zom, BbI
cuntaerte...», «Mrak, Bl mpeiaraere...», «Eciu Tenepb MOABITOXHUTH CKa3aHHOE BaMH, TO...», «Baia
OCHOBHasl UJies, KakK s MOHSI, COCTOUT B TOM, UTO...».

Haubonee yacTo pe3toMUpOBaHHE UCTIONB3YETCS B CIEAYIONINX CUTYAIUAX:

Ha JIeJIOBBIX COBEIIaHUAX. VICKyCCTBO PYKOBOJUTENS 37€Ch COCTOUT B TOM, YTOOBI B BBICKA3bIBa-
HUSX BBICTYIAIOMINX BBIJIEIUTH TJ1aBHOE. MIHayYe coBellanne MOXKET «IIOTOHYTh» B IOTOKE UX PEYEi;

B Ppa3roBope, Korga y4aCcTBYHOIIUC B HEM JIFOAU O6cy)KI[aIOT OHY U Ty KC npo6neMy. B stom
cJIydac HCOGXOI[I/IMO BpEMs OT BPpCMCHU PE3IOMUPOBATH CKA3aHHOC, KaK OBl 3aBepiIad OJHY 4acCThb pa3ro-
BOpa U NEPCKUJbIBast MOCTUK K CJ'ICI[yIOIJ_ICI\/'I. bes Takoro poaa BBICKa3bIBaHUI rpyima MOXET 3alTU B TYy-
ITUK, o6cy>1<;la${ MCJKHEC OCTAaIU U 3a0bIB O CYTH JcJ1a;



B KOHIIE Tele(hOHHOTO Pa3roBOpa, OCOOCHHO €CIM CIYMIAIOMIMKA Mocie Oeceapl MOJIKEH YTO-TO
Ccllenarh;

IIPU KEJIAaHWK BbICKA3aTh HECOIJIaCHe C Ybel-TM00 TOYKOHM 3peHus. [Ipexae yem 3TO clenarth,
CJICAYCT BHAYAJIC BBIACIUTL B CYXXKJICHUU OIIIIOHCHTA I''TABHOC, MMOABITOKHUTL CKa3aHHOC, TOrAa HE ITPUACT-
CA paclbUIATBCA, MPUBOJA €TI0 KOHTPAOBOABI, U YAACTCA OTBCTUTH HA CYTh BO3PAKCHMUA. A CIIC JIy4ue
MOTIPOCUTH CHICNIaTh PE3IOME €ro CaMoro: OH JIOJDKEH OyneT u30aBUTh CBOE BO3PAKEHHE OT BCErO BTOPO-
CTENEHHOI0, YTO 3HAYUTEIHHO 00JCTYUT HAM 33/1auy;

KOT'JIa HY)KHO ITOMOYb COOECETHHUKY YETKO c(hopMyTHpoBaTh CBOM MBICIH, MPEJCTABUThH B SICHOU
dopme U nake pa3BUTH UJIEH, KOTOpPHIE OBUIM y HETO HAa YPOBHE JIOTAJ0K M TYMaHHBIX (ppa3, COXpaHUB
IIPY 3TOM Y HETO OIYILEHHE, YTO K TOW MBICIIH OH IIPHUILIEII CaM.

Taxkum oOpa3zom, 060011ast BCe BBIMIEU3I0KEHHOE, MOXKHO yTBEPXKAATh, YTO OOECIIEYHUThH MCUXO0-
JIOTMYECKH TPABUIIBHOE BBICIYIIMBaHUE COOECETHUKA U MMapTHEPA MOKHO MPH BBHIIIOJHEHUN CJIEAYHOIIMX
YCJIOBHH.

[lepecranbre roBoputh. HeBo3MOXXHO ciymiaTh, pa3roBapuBas WIM IbITAasCh KOMMEHTHPOBATH
YCIIBIILIaHHOE.

[TomoruTe rosopsmemy packpenoctutbes. Co3aaiiTe y Hero omymeHue cBoO0obl.

[TokaxxuTte roBOpsAIIEMY, YTO BBl TOTOBHI ciymiaTh. Heo0X0auMO BBITTIAAETh U AEWCTBOBATH 3aUH-
TepecoBaHHO. Ciyiasi, cTapaliTech MOHATh, @ HE UCKATh MOBOJOB JUISl pa3paKeHHI.

Canymas, damie ynpl0aliTech, KUBaliTe TOJOBOM, CMOTPUTE COOECETHUKY B IJ1a3a U BCE BpeMs M0 1I-
JTaKWBaNTeE.

3asaBaiiTe BOMPOCH! U TIOCTOSIHHO YTOUHANWTE. JTO 1M00aApUBAET TOBOPSILETO U MOKA3bIBAET EMY,
YTO BbI CITyIIaeTe.

Canymasi, ctapaiiTech MOHATDH, @ HE BBIMCKUBATh HETOUYHOCTH WJIM OIMOKHU roBopsmiero. Hukorna
HE J1aBaiiTe OIIeHOK ycibliaHHOMY. [IycTh coGeceTHUK BBITOBOPHUTCS IO KOHIIA.

CrapaiiTech comnepexuBaTh coOeceaHHUKY. [ 3TOro MOCMOTPHUTE Ha BEIIU €ro Tjia3amMu, MOTbI-
TalTeCh BCTATh HAa €ro MECTO. TOJIBKO TaK MOXHO JIYYIlI€ IOHATh TOBOPSILIErO U TOYHEE BBIIBUTH CMBICI
ero peun. Hegapom roBoputcsi: 4TOOBI CIylIaTh, HY’KHBI 00a yXa: OJHO -- BOCIPUHUMATh CMBICH, IPYroe
-- YIIaBJIMBaTh YyBCTBA FOBOPSLIETO.

B mpomecce cinymanus OyapTe BHUMATENbHBI M HE TepsiiTe TeMmy Oecenpl. He oTBiekaltech Ha
crenuguueckne 0COOEHHOCTH TOBOPALIEro. JlymMaiiTe TOJIBKO O TOM, YTO OH TOBOPHT.

Ecimu cobecenHuk BaM HEMPUSITEH, CTapalTeCh CACPKUBATh CBOU 3MoOIHHU. [1oanaBImchy 9yBCTBY
pa3apakeHus WM THEBA, BBl HE BCE MOMMETE WITH MPHUIAJNUTE CIOBaM HEBEPHBIN CMBICIL.

Bynere TepnienuBel. He npepriBaiite coOeceJHIKa, HE CMOTPUTE HA Yachl, HE JICIaliTe HETEPIICIU-
BBIX )KECTOB, HE NIPOCMATPHUBAWTE CBOM Oymaru, T. €. HE JeNlaiiTe TOro, YTO CBUACTEIBCTBYET O BalleM
HEYBaXCHUU WM Oe3pa3Inuiu K cOOCCeTHUKY.

Bcerna BeicnymmBaiite coOeceqauka 10 KoHia. CiymaTts ¢ JO/DKHBIM BHUMAHHEM TO, YTO BaM
X04YeT COOOIUTh COOECETHHK, -- 3TO HE TOJILKO 3HAK BHUMaHUS K HEMY, HO U NMpodeccHoHaIbHas Heo0-
XOJIMMOCTH B cpepe Ou3Heca.

Urak, emie pa3 B KauecTBE 3aKIIIOYCHUS MMOJUEPKHEM: YMEHTE CITylIaTh codeceanuka. Yacto 3to
ObIBaeT 0oJice IICHHBIM, YeM YMEHHE TOBOpUTH. [laliTe BO3MOXKHOCTh CHauyalla BBICKA3aThCs JIpyromy. A
MIOTOM FOBOPHTE C YYETOM YCIIBIIIAHHOTO.



[Tpunoxxenue 2
PejexcuBHoOe cayliaHue

PednexcuBHOE ciymanue - BUJ CIyIIaHWs, KOTOPBIA Mperoiaraet, IOMUMO BCIYIIMBAHHS B
CMBICTT TIPOM3HOCUMOTO, paciiu(poBKy 3aKOAMPOBAHHOTO B PEUH UCTUHHOTO COOOMICHUS W OTPaKECHUE
MHEHUS cOOeCeTHUKA.

PedrnexcuBHOE cityiianue mpenoiaracT UCIOIb30BAaHUE CIICIYIONINX TPUEMOB MOIEPKKH coOe-
CeHUKA:

-BbIsSICHEHUE, YTOUHEHHE:

«s1 HE TIOHSLTY,

«TOBTOPUTE €IIE Pas3...»,

«4TO BBl UMEETE B BUY?Y,

«He MorH 061 Bel 00BACHUTE ?»

-napa ¢pa3s, To ecTb NOBTOPEHHE CJIOB c00eceJHMKA CBOMMU CJI0BAMHU, YTOObI Y10CTOBEPUT-
csl, YTO BbI €ro NPaBUJIbHO MOHAIH:

«BBI CUUTAETE, UTO...»,

«IPYTUMH CIIOBAMH. ..»);

-0Tpa’keHHe YYBCTB:

«MHe kaxercs, Bel uyBCcTBYETE. .. »,

«IIonnmaro, Bel cefiuac pa3srHeBaHsl. .. »;

-1o0ysKaeHue:

«HY H....»,

«UTO JAJBIIE. ..»;

-NPOJ0JIKEeHHe, TO €CTh BKIMHUBaHUE B (ppa3y codeceTHUKA U OKOHUYAHHME €€ CBOMMHU CJI0-
BaMM, JJU0O MojAcKa3bLIBAHHNE CJI0B;

-OIICHKH: «Ballle MPEJIOKCHUE 3aMaHINBO», «MHE HE HPABUTCS»;

-pe3loMUpOBaHME:

«HWtak, Bel cunraere...»,

«Bammu ciioBa 03HA4aroT. .. »,

«/Ipyrumu cioBamu...»



ITpunoxxenue 3
dddexTUBHOE CAYLHIAHHE

DddexTruBHOCTH Mpoliecca CIyMIaHUs 3aBUCUT OT CIICIYIOINUX (PaKTOPOB.

I. O6bexTuBHBIE (HAKTOPHI:

1) mrymel u nomexu;

2) aKyCTUYECKHE XapaKTEPUCTUKHU TIOMEIICHUS;

3) MUKpPOKJIMMAT B IOMELIEHUH (TeMIIepaTypa, BIaXXHOCTh U T.II.).

II. CyobexTuBHBIE (PAKTOPHI:

1) mon caymaTens (CYUTACTCS, YTO MY>KUUHBI SBJISAIOTCS 00JIee BHUMATEIBHBIMH CITYIIATEIISIMH);

2) TUI HEPBHOM CUCTEMBI YEJIOBEKA, €r0 TEMIIEPAMEHT (IIpeaIoiaraeTcs, 4YTo SMOILMOHAIBHO YC-
TOWYMBBIC JIFOJM - CAHTBUHHUKH, (DJIETMATUKH - O0Jiee BHUMATEIIBHBI, Y€M XOJIEPUKU U METIAHXOJIMKH);

3) uHTENIEKTyalbHbIE CIOCOOHOCTH, KOTOPHIE MOKHO Pa3feuTh Ha TPU FPYIIIbL:

* OCHOBHBIE (CIIyXOBasi ClIOCOOHOCTb, CIIOCOOHOCTh K BEPOATHOCTHOMY IIPOTHO3UPOBAHUIO);

* JIOTIOJIHUTENbHBIE (CIOCOOHOCTh K 3alIOMUHAHUIO, K KOHIEHTPALlMU U YCTOWYMBOCTH BHUMAHMS,
CKOPOCTh MPOTEKaHMSI ICUXUYECKUX MPOIIECCOB);

* BCIIOMOTaTeJIbHbIE (CIOBApHBIN 3amac, ypoBeHb O0ILIEN KyJIbTYpHI).

DddexTuBHOE CIyIIaHUE MPEANOJaracT HAJIMYUE y YeJIOBEKa YEThIPeX OCHOBHBIX MEHTAIBHBIX
CIOCOOHOCTE:

1) cmyxoBast CIoCOOHOCTB;

2) BHUMATEIbHOCTB;

3) cnocoOGHOCTh K TOHUMAHHUIO;

4) ciocoOHOCTH K 3aITOMUHAHUIO.

[Mpuatnne 2QPEeKTUBHOTO CIYIIaHWS OCHOBBIBAIOTCS Ha 3HAHUHM W WCIIOJIB30BaHUM (DaKTOpOB,
onpeensouux ero 3ppexkTuBHOCTh. [loMnMo Tex (pakTopoB, 0 KOTOPHIX TOBOPUIIOCH BhIIIIE, B OOJIbIIEH
CTETeHH OHA 3aBHCUT OT TOTOBHOCTH M >KEJIaHHsI ayAUTOPHUH CIyLIaTh. ITO B CBOIO OUEpelb ONpEaeisaeT-
cs1 KOMOMHAIUEH CIeayomux (akToOpOB:

1) oTHOIIIEHHE CITyIIaTeNCH;

2) uHTEpeC CylIaTeNneH;

3) MOTHBAIIMH CITyIIaTENIeH;

4) SMOLIMOHAIFHOE COCTOSTHUE CITyIIaTelIeH.

PaccmoTpuM moApoOHO KaXkIbIil U3 TIEPEUYHCIICHHBIX (PAaKTOPOB.

OTHolLIeHWE ciiylaTenen

DddexTuBHOE CaymaHue TpedyeT 0ObEKTHBHOTO, HEMPEe yOe)JCHHOTO, KOOIIEPAaTUBHOTO OTHO-
meHus ciymareneil. CamoyBepeHHbIe IO 00BIYHO SBIAIOTCA IUIOXUMHU ciymiareiasimu. B cuiny coOct-
BEHHOU Mpeay0ekICHHOCTH OHU HE XOTAT BBICIYIIATh MPOTUBOMOJIOKHOE MHEeHHE. OMH U TOT ke Yeno-
BEK MOXXET ObITh OOBEKTHUBEH B OJIHOM BOIPOCE M CYOBEKTUBEH B JIpyroM. MHOTrue ¢ TPyZIOM OCTalOTCs
0OBEKTUBHBIMH, €CIIM B PEUU 3aTPOHYTHI UX JIMYHbIE UHTEPEChl. Mbl CTAHOBUMCS HEOOY4aeMbIMU, KOT'/1a
JyMaeM, 4TO 3HAeM OKOHYATENbHbIM OTBET Ha JIF000H BOMPOC, U TEPSieM HHTEPEC K PEUH.

Ha oTHomenue cinyimaTens MOTYT BIUSATh €r0 3HaHUSI U OIBIT M0 00cykaaemMomy Borpocy. O6pa-
30BaHHBIN YeloBeK 0OBIYHO OoJiee BHUMATENEH, YeM HeoOpa3oBaHHBIA. ManooOpa3oBaHHbIE JIIOJIU CTa-
HOBSITCSl TIACCUBHBIMHU CIYIIATENIAMH, TaK KaK y HUX MaJl0 3HAHUH, ¢ KOTOPHIMU MOKHO CONOCTaBUTH
cioBa opatopa. MM TpyAHO MOHUMAThH Peydb, OHU MEPECTAIOT CIAYIIATh WIIH CIYIIAI0T HAIlOJIOBUHY.

[Ipodeccopa Anpepmi, Craatc, BocTpom moguepkuBaroT, 4TO CIAyIIATENlb AOHKEH XOTETh CIy-
math: «HecMOTps Ha HalM YyBCTBA MO OTHOILIEHHUIO K TUKTOPY U €r0 MPEeIMETY, MbI JIOJKHBI HACTPOUTH
Halll yM Ha PEKOHCTPYKIUIO €r0 COOOIIEHNs, NHAYe Hallle TPUCYTCTBHE B KOMMYHUKATUBHOW CUTYaIlUU
Oyzner oOMaHOM. XOpOUIMHA CITylIaTeab MOCTOSHHO MILIET LIEHHOE B COOOLIeHUU. Jlake ecii OH cuuTaer
CHoco0 MCMOMHEHUS TIOXUM, a IPEIMET TIYIbIM, OH JIOJDKEH CTapaThCs MOHSATh M OTKA3aThCsl OT KPUTH-
KU HEJIOCTATKOB BBICTYIAIOIIETOY.

UenoBek, KOTOPBIH XoueT caymarh 3G(EeKTHBHO, HUKOTAA Cpa3y He JOJHKEH COTJalaThes ¢ opa-
TOPOM HJIM KPUTHUKOBATh €r0 B CAMOM Hauayle peud. Y HEero cKkopee BO3HUKaeT MpoOIeMHOe, TBOPUECKOE
otHomeHue. OH cAepKUBaET OKOHUATENLHOE CY)KJICHHE, TIOKA JUKTOP PA3BUBAET CBOIO MBICIb.

HNHutepecsl

WuTepeck! y moeil MOTYT ObITh TEPBUYHBIMU, BTOPUYHBIMU U CHIOMUHYTHBIMH. [IepBUYHBIN UH-
TEpecC CYLIECTBYET TOTJA, KOTJa YeJIOBEK MMEET MPSAMYIO0 3aMHTEPECOBAHHOCTH B TOM, O YeM T'OBOPHUT



opaTop, KOTJa ero ujaeu KacaroTcsl MOBCEAHEBHOM ku3Hu. Hampumep, 6usHecmena BooOIie HHTEpeCyeT
BOIPOC O HAJIOT000JI0KEHNH, HO OH CTAHOBUTCA KpaifHe 3aMHTEPECOBAHHBIM, KOTJa COOECETHUK TOBOPUT
00 yBeJIMYEHHHU HAJIOTa Ha ero OU3HeC.

Bropuunbie HHTEpECHI - 3TO 0OIIEUEIOBEUECKUE HHTEPECH], KACAIOIINECs] OOLIUX BOIIPOCOB KH3-
HU o0m1ecTBa (3aKOHBI, TPOTPAMMEI | T.I1.).

CuioMUHYTHBIH MHTEpEC - 3TO MHTEpeC B JIaHHBI MOMEHT BpeMeHH. Hanpumep, unrepec xk Qpyr-
00JIbHOMY MaTuy, KOT'/Ia UTPOK KOMaH/Ibl CHJIbHO TPAaBMHPOBAH, OOJIBIIE, YEM €CIIM B KOMaHJIE BCE B MO-
psaKe.

3amMe4eHo, YTO JIFOJIM MPOSIBIISIIOT OOJIBIITUI MHTEPEC K 3HAKOMBIM BeIllaM, YeM K HE3HAKOMBIM, a
TaKKe MHTEPECYIOTCS KOHCTPYKTUBHBIMU U HOBBIMHU HesAMH. [l03TOMy BBICTyMalolmuii B CBOEH peuu
JIOJKEH MPOSIBIISITh SHTY3Ma3M, TOBOPUTH O BOJHYIOIIUX U KOHKPETHBIX BEIIAaX, UCIOJIb30BATh SI3BIK JE -
CTBUAL.

MoTuBarust

UenoBek citymaeT 0X0THO, KOTJIa OpaTop 3aJ€BaET €ro OCHOBHBIC JKEJIaHUS U HYXK/IbI (JICHBbT'H, T10-
BBIIIEHNE MTPECTHKA, aBTOPUTETA, COXPAHEHUE JJOPOTUX JUIsl yesoBeka Bellel u T.1.). [Ipennaraercs cie-
JyroIIas MTOHATUHHAS Kilaccu(UKaIys MOTUBOB:

1. CamocoxpaHeHHe - IJIaBHBIM U3 BCEX MOTHBOB. Y UYEJIOBEKa KEJIaHNUE€ BHDKUTH BKIIOYAET HEOO-
XOJUMOCTb JOOBIBATH MUILLY U KPOB, COXPAHSITh 310POBbE U KOMPOPT, YM U TeJIO. ITO OCHOBHOM 3aKOH
MIPUPOJIBI.

2. CoOctBeHHOCTD. JKenaHue BIaJeTh MaTepHabHBIMU OJlaraMy UIPAET BAXHYIO POJIb B JKHU3HU
OonbIMHCTBA Jtosiel. Ha 3ToM 4acTo OCHOBBIBaeTCs pekiiamMa. ITO KeJlaHHe SBISETCS HEOTheMIIEMOMN
YaCThIO CUCTEMBI CBOOOHOTO MpeanpuHuMaTebcTBa. OHO 3aCTaBIISIET JTOJIEH MCKaTh Oosee dpdexTun-
HBIE TIyTH TSl YBEITUYEHUS TPUOBLITH.

Ecnu roBopsiiuii cMOXKET TIOKa3aTh CIYIIATENSAIM, KaK YBEJIUYUTh MPUOBLIb, KAK COXPAHHUTH JCHb-
I'Yl WU YBEJIMYUTh MaTEPUATIbHYI0 COOCTBEHHOCTbD, OH 3aCTaBUT UX 3aXOTETh CIYIIATh.

3. Bnactb. ABTOpUTET U BIHSHHUE - CUIIbHBIE (DAKTOPHI AJISi HEKOTOPBIX Jtojell. MHOTHE XOTST
YIIYUIIUTH Ce0sl, YTOOBI PaCIIUPUTh CBOE BIUSHHUE.

4. Penmyramus. CtpemyieHHE K BCEOOIIEMY NMPU3HAHUIO M BOCXMIICHHWIO - ATO YHHUBEPCATbHBIN
MO TYMHSIONTUH MOTHB. BOJIBIIMHCTBO JIOACH CTpPEMHTCS K OOIIECTBEHHOMY OJ0OpEHHIO, YTOOBI OBITH
YBa)Ka€MbIMU B CBOEM OKPYKE€HHH. ['OBOpAIIMI MOKET JOCTUYb NIPU3HAHUS CBOMX MJIEH, €CJIM OH IOKa-
JKET, KaK OH LIEHUT PEMyTallli0 CBOUX CIyLIaTENeH.

5. IlpuBsizanHOCTh. JIFOOOBBL CEeMbHU, Opy3el, BCEl CTpaHBl COCTABISET CUIIBHBIM MOTHUB. JIF0OOBB
CeMbH - HauboJiee BakKHbIN MOTUB. Ha 3TOM ocHOBBIBaeTcs cuctema crpaxoBaHus. JIt0OOBb cTpaHbI 3a-
CTaBJISIET JIFOJIEH MJTHU HAa BOWHY. DTUYECKHE CTaHAAPThl COTPYAHUYECTBA, JUYHOM YECTH, YBAKECHHUS K
JIPYTUM JIIOJSIM OIPEAETSIOTCS TJIABHBIM 00pa3oM JHOOOBBIO M MPHUBA3AaHHOCTHIO. Oparop, KOTOPBIH
aneJyIMpYyeT K JIF0OBHU, 3aCTaBJISET ayIUTOPUIO CIYIIATh.

6. CeHTUMEHTAIBHOCTh. CEHTUMEHTAJIbHOCTh ONPEEISET Hallle YyBCTBO BEPHOCTU U NATPUOTHU 3-
Ma. OpraHuzanus My3€eB, BOCCTAHOBJIIEHHE HCTOPUYECKUX 3/IaHHUM, COXPAaHEHUE HMCTOPHUYECKHUX JIOKY-
MEHTOB OCYILECTBIISIFOTCSA U3 CEHTUMEHTAIbHBIX NPUYUH. OpaTop, KOTOPBIA B3bIBAET K YYBCTBaM, JA€T
ayJIUTOPUU JOMOJHUTENIBHBINA TOBOJ CIYIIATh.

7. Bkyc. He Bce neiicTBUSI MOTUBHPYIOTCS TPAKTUYECKUMU PEIICHUSMU, HEKOTOPBIE BHITEKAIOT U3
3CTETUYECKON OLEHKH, U3 YyBCTBA KPACOThI U rapMoHUH. OpaTtop, KOTOPbIM YUUTHIBAET 3CTETUYECKYIO
OLICHKY ayAUTOpuH, 3acTaBiseT ee ciaymars. Yectapa [x. [enosoit atuker. - M.: BJIAJIOC, 2008. - c.
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OMOLIMOHAJILHOE COCTOSIHUE

HexenaTtenbHble SMOIMHU, KOTOPbIE MEMIAIOT HEMPEPHIBHOMY BHUMAaHHUIO, MOTYT UCXOJUTh U3 CO-
CTOSIHUS TI0JIaBJICHHOCTH CIIYILIATENs, €0 aHTarOHUCTUYECKOTO OTHOIIEHUS! K OpaTopy, €ro BO3paKEHUM
110 OTHOUIEHUIO K YTBEPKACHUSIM OpaTopa.

UYenogek ciyliaer To, 4To AocTaBisieT emy yaoBoibscTBHe. P. Hukonc u JI. CtuBenc nucanu: «B
Pa3IMYHOM CTETMEeHU U PA3TUYHBIMU MYTSAMU CIIOCOOHOCTH CIYIIATh BO BCEX HAC YINPABISETCS HAIIUMHU
smotusaMu. Kak 03a004eHHBIN CTyIEHT KOJIIEIKa, Mbl YaCTO «BBIKITIOYAEMCSD», KOTJIa HE XOTUM CIIYIIaTh.
Wnu, ¢ apyroit cTOpoHBI, KOTJa MBI OCOOEHHO XOTHM CIYIIaTh, Mbl IIMPOKO PACKPHIBAEM HAIH YIIH,
MIPUHUMAsI BCE - MPAB/Y, MOJTYMPABIy WU JOXKb.

Mo3kHO cKa3aTh TOTJa, YTO HAIIA AMOIUU JEHCTBYIOT KaK (PUIBTP TOTO, YTO MBI CIBIIIUM. MHO-
I/1a OHH JISHCTBUTEIHLHO BBI3BIBAIOT TIIYXOTY, @ MHOTIa MOTYT CYIIIECTBEHHO OOJIETYUTh CIyIIaHHE.



Korna sMomuu BBI3BIBAIOT TIYXOTY, 3TO MPOUCXOIUT cleayromuM oopasoM. Eciu Mbl cablmmm
4TO-TO, UTO HNPOTHUBOPCHUT HAIIUM FHY6OKI/IM Y6G)KI[€HI/ISIM, MOHATHAM, CYXXACHUAM W T.A., HAIll MO3T,
BEPOSATHO, CTAHOBUTCS CBEPXHATPY)KEHHBIM, HO HE B TOM HalpaBJIEHUH, KOTOPOE BeAET K A3PPEKTUBHOMY
CIIyIIaHuI0. MBI MBICIIEHHO TUIAHUPYEM OIPOBEPIKEHUE TOMY, YTO yciblmanu. Mnm uHorna mMel popmy-
JUpyeM BOMIPOC, YTOObI CMYTUTH TroBopsiero. Miau, BO3MOXKHO, Mbl IIPOCTO MPEIAEMCs MBICIISIM, KOTO-
PBIC MOAACPKUBAIOT HAIIIN CO6CTB€HHBI€ YyBCTBA 110 JAHHOMY IMPECAMCTY.

Korna smonun o6nieryaroT ciymianue, 3To0 00bIYHO CIEICTBHE TOTO, YTO MBI CITyIIIA€M HEYTO, YTO
MOATBCPXKAACT HAIIH FJIY6OKI/I€ BHYTPCHHHUC 4YYyBCTBA. KOFI[a MBI CJIBIIIMM TAaKOC MOATBCPKACHUEC, HAII
MEHTaJIbHbIN Oapbep PYIIUTCSA U BCE CTAHOBUTCS JKEJTAaHHBIM.

Mker "e 3aaacM BOIIPOCOB O TOM, YTO CJIbIIIWM, HalllX CIIOCOOHOCTH BO3HArpaXxaar0Tcs HallMMHA
smornmamm» (Yecrapa Jx. Jlemosoit atuket. - M.: BJIAZIOC, 2008. - c. 82)

Opatop I0JDKEeH MOHMMAaTh, YTO AyAMTOPHS CIyLIAeT JIydile, KOrja oHa CBOOOJHA OT 3MOIMO-
HaJBHOTO AUCKOMopTa.

IMpouecc 3¢pPeKTUBHOIO CJOAYIMIAHUSA COCTOUT U3 TPeEX ITAIMOB.

1. UHdopmanoHHBIN FTaIl.

Lenp sTama: gaTh cOOECETHUKY BBICKA3aTh CBOIO TOUKY 3PECHUS

CriocoObl oIepKKKH cobeceJHUKA: NOIJaKuBaHue, o0y 1eHre, HeBepOanbHasl MoIepiKKa

2. YsacHeHue
Ienb Tana: yoeauThes, YTO BbI MPABUIIBHO €T0 ITOHSITH
CriocoOBI MO IEPKKH cOOECeTHIKA: BRISICHeHHE, TTapadpa3, OTpaKeHUE TYBCTB

3. 3aBepuiaroiuit
Henb 3Tana: 70OUTHCSI COBMECTHOTO PEIIECHUS.
CriocoObl moIep:KKH cOOeceTHIKA: OLIEHKH, TPOI0JDKEHHE, PE3IOMHUPOBAHHUE.

B nenoroii 6ecene crapaiiTech MPUMEHSTH CIEAYIONTHME MPaBUJIa d(PPeKTUBHOTO CIYIIAHUS:

Byabre BHMMAaTEIbHBI U TIOKa3bIBaiiTe cOOECEAHUKY, UTO Bbl BHUMATEIbHBI.

CrapaiiTech cOCpeIOTOUUTHCS HE TOJIBKO Ha CMBICTIE CKa3aHHOTO COOECEIHUKOM, HO M Ha UCTUH-
HOM COOOITIEHUH, KOTOPOE Yalle BCEro ObIBAET CKPBITO.

Crnymraiite, He iepeOuBas, JaiTe COOECETHIUKY BHITOBOPUTHCSI.

He toponuTech ¢ onjeHKaMu M BBIBOJAMH, CHauaia yJO0CTOBEPHTECh, YTO MMEHHO MUMEN B BHUILY
BaIll cOOECEIHMK.

N30beraiite roBoputh cobecennuky «5 Bac moHumaro», mockoibKy 3Ta (pa3za BOCIPUHUMAETCS
MOYTH BCEr/la HEraTUBHO, JIY4Ille BCEro MpsIMO yKa3aTh Ty SMOIMIO WM YYBCTBO, KOTOPOE HCIBITHIBAET
Bamr cobGecennuk (3a 310 Bam OyayT OJiarogapHsl).

Ecnu Bam cobeceiHUK MPOSIBISIET U3IUIIHIO SMOIIMOHAIBHOCTD, CIYIIATe TOJBKO CMBICH CKa-
3aHHOTO, CaMH HE MOJNaJaiTe Mo BJIACTh SMOIIMIA, UHAYe O MPUHSATOM B TAKOM COCTOSIHHH PEIICHUU BbI
Oyzere JOJITO KaleTh.

OTtBeyast Ha BOIPOC, YAOCTOBEPHTECH, UTO KOHKPETHO XOUET y3HATh COOECEeTHHK, MHAYE BBl MO-
KETe JIaTh U3HILIHIO UIH HEHY)KHYIO0 HH()OPMAIIUIO.



IIpakTnyeckas padora Nel3.
«®opMBI 1€JI0BOT0 0OLIEHHS»
Heaun: chopmynupoBaTh OCHOBHBIC TPEOOBAHMUS K peaiM3allyy JICIOBOrO OOLICHHUS; pa3BUTHE MOTHBA-
IIUOHHOM cepbl 00yJaIOMIHUXCS.
IIpuoGperaemMble yMeHUsI U HABBIKHM: PUMCHSTh TEXHUKU U MPpHUEMbl 3QPEKTUBHOTO OOIIEHHUS B TIPO-
(hecCOHaTBHOM JEeSITEeTLHOCTH.

(I)opMa OTYECTHOCTH U KOHTPOJIsA: BBITIOJIHCHUC 3aI[aHI/II\/JI

Teopus

JlenoBoe 0OIIeHre - 3TO CIOKHBI MHOTOIIAHOBBIN MPOLIECC PAa3BUTHSI KOHTAKTOB MEXIY JIFO/Ib-
MH B CITy>KeOHOU cdepe.

Peub nenoBoro yenoBeka MOXKET ObITh YCTHOM M MUCbMEHHOM. Y CTHBIE BUBI JEJIOBOIO OOILEHNS,
B CBOIO OU€pE/lb, PA3JCNIAI0TCS Ha MOHOJIOTMUECKUE U auanoruueckue. K MoHomornyeckum BujiaM OTHO-
CSITCS: IPUBETCTBEHHAsI peub; TOProBas peub (pekinama); nHopMallMoHHas peub; JoKIa] (Ha 3aceJaHuH,
coOpaHun).

Junanorudyeckue BUJIbI:

* JlenoBoii pa3roBop - KpaTKOBPEMEHHBIN KOHTAKT, IPEUMYILIECTBEHHO Ha OJIHY TEMY.

* JlenoBas Oecena - MpOJIOJKUTENbHBIM OOMEH CBEACHUSIMH, TOUKAMH 3PEHUS, YACTO COMPOBOXK-
JAIOLUICS IPUHATHEM PELICHUN.

* [IeperoBopsl - 00CyKI€HUE C LIETBIO 3aAKIIOUEHUS COTJIALIEHUS 110 BOTIPOCY.

* IHTEpBBIO - Pa3roBOp C )KYPHAINUCTOM, ITpeHa3HaueHHbI CM.

* luckyceus;

* CoBemanue (coOpanue);

* [Ipecc-koHdpepenims.

* Tenecdonnsrit paszroBop.

ITucbmMeHHbIE BUBI AE€T0BOTO OOLIEHHS - ’TO MHOTOUUCIIEHHBIE CITyKEOHbIE JOKYMEHTBI: JEJI0BOE
MUCbMO, IIPOTOKOJI, OTYET, CIpPaBKa, JOKJIAAHAs U OOBACHUTEIbHAS 3alMCKa, aKT, 3asiBJICHUE, JOTOBOD,
yCTaB, MOJIOKEHNUE, MHCTPYKIMS, PELICHUE, paclIopsKeHHe, YKa3aHue, IpUKa3, JOBEPEHHOCTb U JIp.

[Ipu Bcem MHOTOOOpa3uu GopM ETOBOTO OOMICHUS JenoBast Oecesa sBisieTcsl HanboJiee pacipo-
CTPAaHEHHOM M Yallle BCEro MPUMEHSIEMOI.

OCHOBHBIMU 3TanaMu JIeI0BON Oeceibl SIBJIAIOTCS: Hadaslo Oeceibl; ”HGOPMUPOBAHKUE APTHEPOB;
apryMEHTHPOBAHUE BBIABUTAEMbIX MOJIOXKEHUN; IPUHATHE PELICHUS; 3aBEpLICHUE OeCe/Ibl.

MaxkcuManbHYIO TPYJHOCTh MIPEJICTABIAET A1 coOeceTHUKOB Havano Oecenpl. Hekoropslie mapt-
HEpbI JOIMYCKAIOT OINOKY, UTHOPUPYSI 3TOT 3Tall, IEPEXOAAT cpa3y K CyTH Ipoodiaembl. M0oxxHO, 00pa3HO
rOBOP#, CKa3aTbh, YTO OHM MEPEXOT K Haualy MOpaKeHHUs.

Ha nepBoii (haze Gecenpl cTaBATCS CaeIyOLUe 3a1a41:

1 ycTaHOBHTH KOHTAKT C COOECEAHNUKOM;

2 co3aath OJaronpuATHYIO aTMochepy 1ist 6ecebl;

3 mpuBJIeYb BHUMAaHUE K TEME Pa3roBOpa;

4 mpoOynuTh UHTEpEC cobeceHNKA.

Kak Hu cTpaHHO, MHOTHE Oecelbl 3aKaHUMBAIOTCS, TaK U HE YCIIEB HauyaThCsl, 0COOEHHO €CJH CO-
OeceIHMKN HaXOJATCS Ha pa3HbIX COLMAIBHBIX YPOBHAX (IO IMOJIOKEHHIO, 0Opa3oBaHuio U T.1.). Cole-
CeTHUKU OOBIYHO 00Jiee BHUMATEJIBHO CIIYIIAIOT MMEHHO Hayajo pa3roBopa — 4acTo M3 JIFOOONBITCTBA
WINM OXUJIAHUS Yero-To HOBOro. VIMEeHHO mepBble JBa-TpH MPEUI0KEHUs CO3al0T BHYTPEHHEE OTHOIIIE-
HUe cobecelHUKa K HaM U K Oecelie, O MepBbIM (ppa3am y cobeceHHUKa CKJIaIbIBaeTCsl BIEUaTIEHHE O
Hac. Huke npuBeaeHbl HECKOJIBKO TUIMYHBIX IPUMEPOB TAK HA3bIBAEMOTO CaMOYOMIICTBEHHOrO Hayana
Oecenpl. Tak, cienyer Bcerga u3beratb M3BMHEHHH, MPOSBICHUS MPU3HAKOB HeyBepeHHocTu. Heratus-
Hble mpumepsl: "M3BuHuTE, ecnu s nomemai..."; "5 Op1 xoTten eme pa3 ycasimars..."; "Tloxanyiicra, eciau
y Bac ecTh BpeMs MeHs BhICIyIIaTh... ". Hy)xHO n3beraTsh J1t00bIX MPOSIBICHUI HEYBa)KE€HUS U MpeHeope-
KEHUS K COOECeIHUKY, O KOTOPBIX TOBOPAT cieayromue ¢ppasbl: "/laBaiiTe ¢ BaMu OBICTPEHBKO PaccMOT-
pum... "; "4 kak pa3 ciaydailHO IPOXOIMJI MUMO M 3aCKOYMII K BaM... "; "A y MEHs Ha 3TOT CUET JPYroe
MHeHHE... "". CyllecTBYeT MHOKECTBO CIIOCOOOB HaYaTh Oecely, pacCMOTPUM HEKOTOPBIE U3 HUX:

1 Metoa cHATHS HAINPSDKEHHOCTH TO3BOJIIET YCTAHOBUTH TECHBIA KOHTAKT ¢ cobecennukoM. Jloc-
TaTOYHO CKa3aTh HECKOJIbKO TEIUIBIX CJIOB — M BBI 3TOTO JIETKO JoObeTech. Hy)KHO TOJIBKO 3a1aThesi BO-
IIPOCOM: Kak ObI XOTeJIM YyBCTBOBATh ce0s B BaieM obmiectBe codbecennuku? LllyTka, KoTopas BBI30BET



yIBIOKY MM CMEX MPUCYTCTBYIOUIUX, TAKK€ BO MHOTOM CIIOCOOCTBYET pa3psilike MEepBOHAYATHLHOW Ha-
NPSDKEHHOCTH U CO3JJaHUIO JPY>KECKOM 00CTAaHOBKHU 15t OeCe/Ibl.

2 Meton "3amenku" Mo3BOJISIET KPATKO M3JIOKUTH CUTYAIUIO WA MTPOoOJieMy, yBsI3aB €€ C Coaep-
xKaHueM Oecenpl. B 3THX LeNIX MOXKHO C YCIIEXOM HCIIOJIb30BaTh KaKOE-TO HEOOJIBIIOE COOBITHE, CPaB-
HEHUE, INYHBIC BIICYATIICHHS, aHEKJOTUYHBINA CITy4ail UM HEOOBIYHBIN BOIIPOC.

3 Meroa mpsAMOro MoAxo/a 03HaYaeT HEMOCPEACTBEHHBIN Mepexo] K Aeny, 0e3 Kakoro Obl TO HU
ObUT0 BCTyIUIeHUsI. CXEMATUYHO 3TO BBINJISIIUT CICIYIOIIMM 00Opa3oM: MBI BKpPATIIE COOOIIaeM IPUYUHBL,
10 KOTOPBIM ObLTa Ha3HaueHa Oecena, OBICTPO MEPEXOAUM OT OOLIUX BOMPOCOB K YACTHOMY U MPUCTYIIa-
eM K Teme Oecebl. DTOT MpUEM SIBJISIETCS "XOJIOAHBIM" U pallMOHATIBHBIM, OH UMEET MPSIMOU XapakTep
0O0JIBIIIE BCETO TIOAXOIUT JIUISl KPATKOBPEMEHHBIX M HE CIIMIITKOM BRJKHBIX JCJIOBBIX KOHTAKTOB.

CyIecTBYIOT IIpaBHiia XOPOIIETro TOHA, KOTOPhIE IPUMEHSFOTCS IIPU OTBOJE BO3PAXKCHUA U TTOMO-
raroT ¢ HAUMEHBIIMMH TICHXOJIOTHYECKUMU 3aTpaTaMy pemiaTh BO3HUKAMMuUe mpobiemsl. PaccmMorpum
9TH MpaBHJIA:

» CobeceqHUK HE BCET/ia MpaB, HO YaCTO HaM BBITOHO MPHU3HATH €r0 MPaBOTY, 0COOEHHO B MEJO-
Jax.

* 3aMeyaHusl U BO3paXKEHUsSI — E€CTECTBEHHBIE SIBJIEHUS B J000OW Oecene, MO3TOMY HE CIEIyeT
9yBCTBOBATH CeOSI OOBUHSAEMBIM, KOTOPBIN JOJDKEH 3alUINATHCS.

* B MOMEHT BBICKa3bIBaHMSI 3aMEUaHUsI COOCCETHUK PEIKO OCTACTCS CHOKOWHBIM. OXuUmas Balmy
PEaKIUIo, OH CTAHOBUTCSI OYCHD YYBCTBUTEIHHBIM K JTFOOOMY 3HAKY BaIlleTO HEJOBEPHS HITH

HEBHUMaHUS. B TakuX CUTYyalUsX BBI JOJDKHBI TIOJHOCTHIO KOHTPOJIMPOBATH CBOE TIOBE/ICHUE.

* 3aMeYaHus, IPUYNHON KOTOPBIX SIBIISIETCS KOMITJICKC HETOJHOIICHHOCTH, MepeKUBaeMbIi Ba-
M coOeceJHUKOM, TpeOYyIOT 0co00ro BHUMaHUS U OOJBIION OCTOPOXKHOCTH, TaK Kak B CIydyasx OcC-
KOpOJICHHS €T0 KaK JIMYHOCTH JIeJI0 MOXKET JOUTH J0 CKaH/asa.

* Mo>xHO TIpUBeCTH coOeceIHUKa B XOpOIIIee PACION0KEHHE TyXa, U Ha HEKOTOPbIE YCTYIKH,
HO HY)KHO OTIPEICIIATh TPAHUIIBI YCTYITOK, TTPEK/IC YeM Ha HUX PEIIUTHCS.

* JIto0oe Hecorynacue ¢ 3aMeYaHUsIMU HYXHO HCUEPIBIBAIOIIE Pa3bsCHUTH, TaK KaK KOPPEKTHOE
OTPOBEPKEHUE 3aMEYaHNs MOKET YBEJIMUUTh BAIIH IIAHCHI HA YCIIEX.

* [Ipu sMoIIMOHATTEHOM peakIy coOeceJHIKa CIIeyeT 3HaTh, YTO C BO30YXJACHHBIM U B3BOJIHO-
BAaHHBIM YE€JIOBEKOM BpSiJ] JIM MOYKHO pa3roBapuBaTh MO-JEIIOBOMY.

* ColeceqHuK Bcerjaa J0JKEH YyBCTBOBATh, UTO Bbl OTHOCHUTECH K €r0 3aMEUaHUsM CEPhEe3HO U
THIATENILHO UX PACCMOTPUTE, MIPEK/IE YEM JaIUTe OKOHYATEIbHBIA OTBET.

* Crnenyer momMoub coOeceIHUKY BBICKA3aTh CBOU 3aMEUYaHUS U BO3PA’KEHHUS, MOMBITATHCS BBISIC-
HUTh IPUYUHBI €r0 HEBBICKa3aHHOTO HEYIOBOJILCTBUS UJIM BOJIHEHUS.

Conep:xanue padoThl M NOCJI€I0BATEIbHOCTb BHINIOJIHEHHUSI ONePanuid
3ananue 1: «Omsemvme Ha 6onpocwviy:

JencTBus Yacto Penxo

1 meete 1111 BBI IOJ] pyKOH Bce HEOOXOMMbIE JOKYMEHTHI?

2 Bceraa i BBl CIIOKOMHBI ITepe;] IEPEroBOPAMH M B XOJE UX
BeaeHus”?

3 Cornacyete 1 Bbl IPUMEPHI U GBI AJIS TOIKPETIICHUS
CBO€H HO3ULINU?

4 Bynete U BbI COTJIACOBBIBATH MPEIATa€MOE MEPOIIPHUATHE C
MapTHEPOM?

5 YacTto s BBl 00Opalaerech K napTHepy Mo MMeHHu?

6 Ilonp3yeTech 1M Bbl KOPOTKUMH MPEUIOKEHUSIMHU JUIST U3J10-
’KEHUS CBOEH MO3UIINHN?

7 Ilo3BoNMTE I BBl NAPTHEPY MOJTHOCTHIO U3JI0KUTH CBOIO TO-
k37000700004

8 ITokaxxeTe 71 BBl BBITOIbI, KOTOPHIE MTAPTHEP MOXKET TOTY-
YUTH?

9 Hpe;[ﬂaraeTe JIX BbI KOHKPCTHBIC HCﬁCTBHH?

10 Ymeere 11 Bbl BHUMATENBHO CIYLIATh?

11 CraBuTe 1111 BBI BOIMPOCHI NPUMCHUTCIIBHO K CIIOKMBIIICHCS




CUTYaLUH?

12 3anuckiBaere ik Bbl HAU00JI€€ BaXKHBIEC TYHKTHI MIEPETOBO-
poB?

13 YMeete 1 Bbl XpaHUTh MOJIYAHUE B XOJI€ IEPETOBOPOB?

14 Mo>eTe 111 Bbl 1aTh OHATH ApPTHEPY, YTO €70 MHEHUE
BOCIIPMHUMAETCs KaK BayKHOE?

15 IlopneprxuBaere Jid Bbl BU3yalbHbI KOHTAKT C IAPTHEPOM B
XO0J1€ TIEPETOBOPOB?

16 KOHCTpYKTHUBHO JIU BBI MOJXOUTE K MHCHHIO, OTITUYHOMY
OT Bartero?

17 YMeete nu BbI IOCTETIEHHO MTPOJIBUTATHCA K 11eNIn?

1.HazoBuTe pexomMeHAaIMK M0 MPOBEACHUIO TEIEPOHHBIX TIEPETOBOPOB

2 Kak roToBUThCS K MMPOBEACHUIO COOpaHus (CoBeIaHus)?
3 HazoBuTe TUMUYHBIE HEOCTATKY MTPOBEJACHUS COBEIIAHMIA.

3ananme 2: «Kak vl nposooume nepe2ogopul? »
[TpoBeprwTe cedst. Kakue Bbl OyaeTe OCYIIECTBIATh NEUCTBUS IIPU MOJATOTOBKE U BEICHUH MTEPErOBOPOB?
Ecnu 6onvue nonosunsl eauiux omeemos nonadym 6 2pagy «4acmoy, vl umeeme Henioxue uancol Ha
ycneuwiHoe gedeHue nepe2osopos. llonoxcumensvHovle oyeHKu 8 9mou epage ceudemenbcmeyiom o HUMA-
HUU K cObeceOHUKy, YMeHUU Y4umoleams He MobKO C80U, HO U €20
uHmepecsvl npu NOO20MOBKe K Nepe2o8opam U HenocpeoCmeeHHo 8 Nepe208OPHOM npoyecce.
Omu oyenku ceudemenbcmayom markice 0 KOHCMpPYKMUEGHOM PAYUOHATbHOM NOOX00e K Nepe208opam, O
HAIuyuU y 8ac 30pago2o cMulcid.
Hanuuue 60nee nonosunvl omeemos 6 epaghe «peoxko» 00NIHCHO 3aCmMasumy 84c nepecmompens

Nn00X00 K nepe208opam u Cmuilb C80€20 NOBEOEHUs. 8 HUX.
3ananme 3: Tecm «Kaxk 661 nposooume nepe2o8opvi? »
Tect moMokeT mpoaHanTU3WPOBATh Ballle MOBEJCHHE BO BpeMs JEIOBOTO COBEILIaHUs, Oecelbl, ompeie-
JUTH CTHIb noBeneHus. CieayeT UMeTh B BHY, YTO KaXIbIH U3 3TUX CTUJIEH 3aBUCUT OT KOHKPETHOM
cUTyanuu. B ogHUX ciiydasx ycrnex NpUHOCUT aBTOPUTAPHOE TIOBEICHUE, HE JIOMYCKaIOIee BO3PAKEHUH,
B JIpyrUX — TaKTHYHOE, THOKoe moBeneHue. Ho Bce-Taku aBTOpUTapHOE BEJCHHE COBELIAHUS CIIEIyeT
OTHECTH K HEXKeJaTeIbHBIM HCKIIOYEHHSIM, OCOOCHHO €CIIM C €r0 yJaCTHHKaMH Npuiercs padoTaTtbh U
Janplie.
OTBeThTE Ha BOIPOCHI W 3aMMIINATE OIEHKH B Oamiax (ot 1 mo 5): 1 — «HeT», «Tak He ObIBaeT»; 2 —
«HET, KaK MpaBuIo, TaK He ObIBaeT»; 3 — HeompeaesieHHas OlIeHKa; 4 — «J1a, KaK MIPaBUIIo, TaK ObIBACT);
5 — «Ja, TaK BCeraay.
1 Jlaro NOTYMHEHHBIM HYXXHBIE TIOPYUYECHHUSI JaXK€ B TOM CIIy4dae, €ClId €CTh OMACHOCTb, YTO MPHU UX HEBbI-
MOJIHEHUU OYyIyT KPUTUKOBATh MEHSI.
2 Y MeHd Bcerjga MHOTO HIEH U INIAHOB.
3 [IpucnymuBarch K 3aMEYaHUSIM IPYTUX.
4 B OCHOBHOM MHE yJaeTCsl PUBECTH JIOTUYECKHU MPABUIIbHBIE aPTYMEHTHI MPU 00CYXACHUU.
5 HacTtpauBaro cOTpyAHUKOB Ha TO, YTOOBI OHU PELIATH CBOU 3aJ]a4l CAMOCTOSITEIILHO.
6 Ecnu MeHs KpUTHKYIOT, TO 3aIUIIAI0Ch, HECMOTPS HU HA YTO.
7 Kornia apyrue npuBOJST CBOM JOBO/IbI, BCET/1a MPUCITYIINBAIOCH.
8 111 Toro uToOBI MPOBECTHU KAKOE-TO MEPOTIPUATHE, MHE TIPUXOIUTCS CTPOUTD TIIAHBI 3apaHee.
9 CBou ommOKH, Kak MpaBuIIo, MPU3HALO.
10 IIpemiarato anbTepHATUBBI K MPEAJIOKEHUSAM JPYTUX.
11 3ammiaro Tex, y Koro eCtb TpyIHOCTH.
12 BrIcKa3bIBat0 CBOM MBICIH ¢ MAKCUMAIbHOUW YOEAUTETbHOCTHIO.
13 Moii 5HTY31a3M 3apa3UTEIIEH.
14 IlpuHrMar0 BO BHUMaHUE TOUYKHU 3pEHUS JPYTHX U CTAPAIOCh WX BKIIIOYATh B MPOEKT PEIICHUS.
15 O6bIYHO HACTaMBAIO HA CBOEH TOUYKE 3pEHUS U THIIOTE3aX.
16 C noHMMaHUEM BBICIYIIMBAIO U ArPECCUBHO BHICKA3bIBAEMbIE KOHTPAPTYMEHTHI.
17 SIcHo BBIpaXkaro CBOU B3TJISAJIBI.



18 Beeraa mpu3Haoch B TOM, YTO HE BCE 3HAIO.

19 DHepruyHo 3aUIIal0 CBOU B3TJISIbL.

20 Crapatoch pa3BUBATh YyXHe MBICIH TaK, Kak OyATO Obl OHH OBUIM MOUMH.

21 Bceerga npoyMbIBato, 4T0 MOTJIH OBl OTBETHTD APYTHE, M UILY KOHTPAPTYMEHTHI.

22 Tlomoraro JpyruM COBETOM, KaK OpraHU30BaTh CBOU TPY/I.

23 VBIeKkarch CBOUMU MPOEKTaMH, 0OBIYHO HE OECTIOKOIOCH O UyXHX paboTax.

24 IlpuciymmBarCh U K TEM, KTO UMEET TOUKY 3pEHHSI, OTIMYHYIO OT MOCH.

25 Ecnam KTO-TO HE COIVIACEH C MOUM IIPOEKTOM, TO HE CIAal0Ch, @ UIIY HOBBIE IYTH, KaK IepeyoennThb
JpYyroro.

26 Vcnionb3yro Bce CpeacTBa, YTOOBI 3aCTAaBUTh COTJIACUTHCSI CO MHOM.

27 OTKpBITO TOBOPIO O CBOMX HA/IEXK/IaX, OTMIACCHHUAX U JTMYHBIX TPYAHOCTSX.

28 Bceraa Haxoxy, Kak 00JIerYuTh APYruM HOAEPKKY MOUX ITPOEKTOB.

29 TloHumaro 4yBCTBaA JIPYTUX JIFOICH.

30 Boublie TOBOPI0 0 COOCTBEHHBIX MBICIIAIX, UEM BBICIYIIMBAIO APYTHUE.

31 IIpexae yem 3amMIIaThCs, BCETJa BHICTYIIMBAKO KPUTHKY.

32 W3znaraio cBOU MBICIH CUCTEMHO.

33 Ilomoraro APYruM MOIYYUTH CIOBO.

34 BHUMATENBHO CIEXKY 32 IPOTHBOPEUHSIMU B UY>KUX PACCYXKICHHSIX.

35 MeHs10 TOUKY 3pEHUs JIsl TOTO, YTOOBI TIOKa3aTh IPYTUM, UTO CIIEXKY 32 XOJIOM WX MBICTICH.
36 Kak npaBuio, HUKOTo He epeOuBaro.

37 He npuTBOPSIOCH, YTO YBEPEH B CBOEH TOUKE 3PEHHUSI, €CIIN ITO HE TaK.

38 Tpauy MHOTO PHEPTHHU HA TO, YTOOBI YOSTUTH IPYTUX, KaK UM HY)KHO MPAaBUIIBHO ITOCTYIIATh.
39 BeicTynaro 3MOLIMOHAIBHO, YTOOBI BIIOXHOBUTH JItOJIEH Ha padoTy.

40 CtpeMITroch, 9TOOBI ITPH TIOIBEICHUN UTOTOB OBUIA aKTUBHBI M T€, KTO PEIKO MPOCHUT CIIOBA.

CymmMmupyiite O6aibl, TOTYYeHHBIC TIPH OTBETaX Ha yrBepxkiaenus 1, 3,5, 7, 9, 11, 14, 16, 19, 20, 22, 24,
27,29, 31, 33, 35, 36, 37, 40, u o603HaubTe cymMmmy uepe3 A (20-100 6ammoB).
3aTeM clokuTe OAJITBI, TIOJIYYCHHBIC TP OTBETaX Ha yTBepkaeHus 2, 4, 6, 8, 10, 12, 13, 15, 17, 19, 21,
23, 25, 26, 28, 30, 32, 34, 38, 39, u 0o603HaubTe cymmy 4epe3 B (20-100 6amnos).
CymmMma A mo kpaitneit mepe Ha 10 6aymoB mpeBsIaeT cyMMy B — BBl XOpOIIMIAUIIIOMAT, CTPEMHUTECH
Y4€CTh MHEHUS APYTUX U YOCIAUTHCS B TOM, YTO COOCTBEHHBIC BaIlld MJICU COTJACYIOTCS C MBICISIMU CO-
TpynHUKOB. [Ipr 3TOM HEM30EKHBI KOMIIPOMUCCHI, 3aTO Y YYaCTHUKOB COBEIIAHMS MOSBIISICTCS YOCXKae-
HHUE, YTO UX MHEHHE BaM KaK PYKOBOJUTEIIO COBEIIaHUS HEOe3pa3audIHoO.
CymmMma B kak MuarmyM Ha 10 GajutoB BbIlie CyMMbI A — BBI BEJIETE COBEIIIaHUE aBTOPUTAPHO, BJIACTHO,
He oOparas BHUMaHUS Ha OKpyKaromux. Bel He nqoOuBaeTech BCEOOIIEro COrjiacus M HE CTPEMHUTECHh
caenarth perieHue ooumm aenoM. OaHako Opasabl IPaBICHHUS KPEMKO JEPKUTE B CBOUX PyKax.
O06e cymMBI paznuuaroTcs MeHee 4yeM Ha 10 OamoB — Balle MoBeIeHHE MOXKET ObITh KaK JUIIJIOMATHY-
HBIM, TaK U aBTOPUTAPHBIM, B 3aBUCUMOCTH OT 0OCTOSTEIILCTB.
3ananme 4: «Peghrexcusny
OOparHas CBs3b.
IIpakTnueckasi padora Nel4.
«Ilcuxosiornyeckue 0COOEHHOCTH BeCHH S JeJT0BbIX JUCKYCCHH M MyOJMYHBIX BBICTYILICHUID)

Henu: dbopMupoBaHue yMeHUs BHICTYNATh Mepel] ayJUTOPUEH, pa3BUTHE KYJIbTYpPhl PEUH.
IIpuoGperaemble yMeHUSI 1 HABBIKHM: MPUMEHATh TEXHUKH U MpUeMbl 3((HEeKTUBHOTO OOIIEHUS B MPO-
(beccOoHaTBHOM eATeNbHOCTH; UCTIONB30BATh IPUEMbI CAMOPETYIISIIUN MTOBEACHUS B TIPOIIECCE MEMKITH Y-
HOCTHOTO OOIIEHHUS.

(I)opMa OTYECTHOCTH H KOHTPOJIA: HY6J'II/I‘IHOC BBICTYIIJICHUC

Teopus
[TyGnuyHOe BBICTYIJIEHHE — 3TO oO0lieHue ¢ ayautopueil. [loaTtoMy nepesa BBICTYIUIEHHEM HYX-
HO coOpaTh CBEIEHUS O TeX, NMepell KeM NPEeICTOUT BhICTynaTh. OLeHKa ayAuTOpUN BKJIrOYaeT: 1) coop
OCHOBHBIX JieMOTpaHuecKuX MoKas3aresaen ciymaTenei u 2) onpeaesaeHue YpoBHs 3aHHTEPECOBAHHOCTH,
3HaHUH M YCTaHOBOK 110 OTHOILIEHMIO K OpaTopy U BHIOpAaHHOM UM TeMe. Pe3ynbTaTsl 3TON OLIEHKH ITOMO-
I'yT BBICTYMAIOLIEMY 0TOOpaTh MOJXOIAIINE IPUMEPbI, OPTraHNU30BaTh U MPeJl CTaBUTh CBOIO pedb B Gop-



Me, ynoOHo# ast cioymareneit. Coop nemorpaduuecKkux JaHHBIX HYKEH JUIsl TOTO, YTOOBI OTPE/IEINTh,
KaKOM KOHTHHI'CHT IpeoOiafiaeT Cpeu CIIyllaTesel, ClIeJ0oBaTelbHO, Ha KOTO HY)KHO OOJIbIIe OPHEHTH-
poBatbesl. IIpu 3TOM yuMThIBarOTCS BO3pact, I10J, YPOBEHb 0Opa30BaHHOCTH, COLIMANIbHAS MPUHAIIIEK-
HOCTb, BEPOUCIIOBEAAHHUE.

[IpuBneuenue u noaepx)aHUe UHTEpECa ayAUTOPUM. JTa 3ajada PEelaeTcsl MyTeM HCIO0JIb30Ba-
HUS YeTHIPEX MPUHILIUIIOB: CBOEBPEMEHHOCTH, OJIM30CTH, CEPbE3HOCTU M KUBOCTH.

Csoespemennocmy. Ciiymarteneid ckopee 3auHTepecyeT MHpopManus, KOTOPYI0 OHH CMOTYT HC-
MOJIb30BaTh HEMEJICHHO WJIH, [0 KpaifHe Mepe, B OJIKaiieM OyaymeM.

Bnuzocms. Cnymareneit 6onpie Oynetr nHTepecoBaTh HH(pOpMaIus, KOTopas OJU3Ka UM, KOTopast
3aTparuBaeT UX JIMYHOE MPOCTPAHCTBO, BaXKHBIE JJIs1 HUX BEIU, MPOOJIEMbI, CBSI3aHHBIE C CEMbel, pado-
TOH, y4e0O0ii U T. JI., B 3aBUCUMOCTH OT MIPODUIIS Ay TUTOPHUH.

Cepveznocms. CrneyeT yka3zaTh Ha BaXKHOCTb M3J1IaraeMoOro Marepuana, ero CBs3b ¢ (PU3NYECKU-
MU, IKOHOMUYECKHUMH U IICUXOJOTHYECKUMHU MocieAcTBUsIMU. Hanpumep, npenogaBaTesib MOKET OTMe-
TUTh, YTO TOT MaTepuan obs3arenbHO OyAeT B Ominerax Ha sk3ameHe. Vnm 4ro 3HaHHME 3TO# nH(pOpMa-
LMY MOJKET MPUTOJUTHCS MPU IpUeMe Ha paboTy, IpU KOHKYpCe Ha BAaKaHTHYIO JIOJKHOCTD U T. 1.

Kueocms. Ilpu ocnabieHMM BHUMaAHUS CilyliaTeneil Heo0X0AUMO HUCII0JIb30BaTh MHTEPECHBIE U C-
TOPHHU, aHEKJIOTHI, CBSI3aHHbIE C TeMOM cooOieHuss. OHAaKO BaXKHO MPHU ITOM HE YBIIEKAThCSA UX HUCIOJb-
30BaHMEM, MHaU€ BHUMAaHHUE CIyliaTeseil pacceercst oT npeaMmera oocyxaeHus. Boobie cienyer orMme-
TUTh, YTO XUBas, 00pa3Hasi, IMOLIMOHAJIbHAS PE€Yb BOCIIPUHUMAETCS CIYIIATEISIMU ropa3zio Jydlle, 4YeM
pa3MepeHHasi, CTpOro JIOTUYHAsl, MOHOTOHHAsl pedb, KOTOpas ObICTpO ycbluisgeT ciymarenei. K coxane-
HUIO, HE BCE JIIOM 001a/1al0T HEOOXOIUMBIMU peYeBBIMH criocoOHOCTAMU. Cpeau mpenojaBaTene, Kak
nokazano H. I1. ®eTuckuHbIM, UMEIOTCSI MOHOTOHIIUKH. OHU PEAKO UCHOJB3YIOT U3MEHEHHE (TIOBBIIIE-
HUE WIM TOHWKEHHE) TOHA pedH, TPOMKOCTh PEUU Y HUX HEBBICOKAs, May3bl 3aTAHYThl, HHTOHALIUS PEYH,
KaK M €€ TEeMII, MEHSIOTCA OYEeHb PEIKO, OHM MPAKTHUUYECKH HE UCHOJIB3YIOT JIOTHYecKoe ynapenue. Sp-
KOCTb P€YM 4acTo JIOCTUraeTcs MCIOJb30BaHUuEM cpaBHEHUH U MeTadop. CpaBHEHHE — 3TO MPSIMOE CO-
MIOCTABJICHUE PA3HOPOJHBIX OOBEKTOB, KOTOPOE OOBIYHO BBIPAXKAETCS C MOMOILBIO CIOB MOJOOHO WIH
kak. Meragopa — 3TO CONOCTaBIEHHUE, KOTOPOE BbIpakaeT (pUrypanbHYIO MJIEHTHYHOCTh CONOCTaBIIsAE-
MbIX 00BEKTOB. BMecTo TOro, 4TOOBI CKa3aTh, YTO OJIHA BEIIb MOJA00HA IPYyroi, Mmetadopa TOBOPHUT, UTO
OJIHa BEllb ABJIACTCA JPYroi.

bernocth peun sBISETCS BaKHOU XapaKTEPUCTHKOW €€ )KMBOCTU. BersiocTe 03HavaeT OTCyTCTBUE
KOJIe0aHUH U TaKHUX PEUEBBIX MIOMEX, KAK «3», «TAK», KIIOHUMACTE» U «KAK OBI».

Oparopy, TOTOBSAIIEMYCS K BBICTYIUIEHHIO, HY)KHO YCBOMUTB IPEIACTOSIIYIO peyb, & HE 3alIOMHUTH
ec. 3allOMUHAHUE PEYU MPEATOIIAracT €€ MHOTOKPATHOE MMOBTOPEHUE, TIOKA TEKCT HE 3alIOMUHAETCS CIIO-
BO B CJIOBO. YCBOCHHME PEUH IIPEAINOIAracT IOHUMAHUE UJEH, CONEPIKAIMXCSA B HEH, a TAaKXKE BO3MOXK-
HOCTb HHOM CIIOBECHOH (hOPMYITHUPOBKHU HJIEH.

CropHBIX BOIIPOCOB B INOBCEJTHEBHOM IpPAaKTUKE JHOOOT0 yupekaeHus Hemaso. OHU SBISIOTCA
CJICZICTBUEM CTOJIKHOBEHMSI PA3JIMYHBIX TOUEK 3PEHHUs, CO3JAIOIUX KOHPIUKTHYIO cuTyanuto. Crop mo-
Je3€eH Ul JieNla, TaK Kak M03BOJIsIeT BBIOPAaTh U3 MHOIMX BapUaHTOB PELICHMs MPOU3BOJCTBEHHOH Npo-
OJeMbl HauTydlllee MM CO3/1aTh U3 HUX CHHTE3. B mpouecce cropa BO3HMKAET BO3MOKHOCTh IpOaHaU-
3UpOBATh BCE BApHUAHTHI, CTENIEHb UX 3KOHOMHYHOCTH. [103TOMY ONBITHBIM pPyKOBOAUTENH 0053aTEIBHO
UCHOJb3YeT CHOp AJIs TOTO, 4TOOBI BBIpaOOTaTh OKOHYATEIbHOE pelieHue. B To ke Bpemst crop pyKoBo-
JUTENS C NOJYUHEHHBIMH — OJIHA U3 Haubosiee CIOXKHBIX U OO0JIE3HEHHBIX Pa3HOBHMJIHOCTEH AEI0BOTO
oO1eHus.

CoMmHeHus, jKeJlaHue MOCIOPUTh HE MOJAPBIBAIOT aBTOPUTET PYKOBOJUTENS, a HA00OpOT, yKpeI-
JISIOT €T0, BBI3BIBAIOT YBAXKECHUE IOJYMHEHHBIX, BBICTYNAIOIIUX C TEMHU WU MHBIMU IPEUIOKCHUSIMMU.
[logunHEeHHBIE BUIAT, YTO UM CIEAYET MPOSBIATh aKTUBHOCTb, CMEJIO BBICKA3bIBATh CBOM CYXKJIEHHUS, U
9TO HE NOPTUT UX B3aUMOOTHOILIECHUS.

Coaepsxkanue padoThI M IOCJIE0BATEJIBHOCTD BHINOJHEHUS ONePanuii
3ananme 1:  «Ilybauunoe evicmynienue»:

1 [loaroToBbTE MyOIMYHOE BHICTYIUIEHHE HA JIIOOYIO TEMY.
2 BeicTynure nepen ayaquToOpHei.

3 IIpoBenuTe camMoaHaINU3 CBOErO BBICTYIUICHUS.

3ananme 2: «Yuacmue 6 ouckyccuuy

1 IpocnymiaiiTe BHICTYMAIOMIETO.

2 3apmaiiTe eMy OJIMH BOIIPOC.

3 [IpumuTe yuyacTne B JUCKYCCHH.



3ananue 4: «Peghrexcusny
OO0paTHas CBS3b.

IIpakTnyeckas padora NelS.
«KOH(MINKT: ero CymHocTh M OCHOBHbIE XaPAKTePHUCTHKHN»
Lean: u3ydeHue CyIHOCTH KOH(IUKTA, MEXaHU3MOB €r0 BOSHUKHOBEHHS, OTIPE/ICIICHNE CTETICHN KOH-
(IUKTHOCTH JIMYHOCTH.
IIpuoGperaemble yMeHUs] 1 HABBIKM: IPUMEHATh TEXHUKH U IpUeMbl 3((HEKTUBHOIO OOIIEHHs B IIPO-
(beccnoHaNbHON eI TeNBHOCTH; NCIIOIB30BATh IPUEMBI CAMOPETYIISIIIUY MTOBEICHHS B IIPOIIECCE MEXIIN Y-
HOCTHOTO OOILEHUS.

CbopMa OTYCTHOCTH U KOHTPOJISA: BBINIOJIHCHUEC TECCTA

Teopus

Kondaukr — 310 mporecc, KOTOpblil BO3HUKAeT B TOM ciydae, KOIJa OJiHa CTOPOHAa HauWHaeT
OLIyLIaTh HETaTUBHOE BO3AECWCTBUE HA HEE JPYrol CTOPOHBI M JUIUTCSA IO TeX MOp, OKa OHO HE OyJeT
MIPEKPALLEHO.

KoHpaukT — cTonKkHOBEHHE MPOTUBOIOIOKHO HANPaBICHHBIX 1eJIel, MHTEPECOB, MO3UIINM, MHe-
HUH WM B3TJIS/I0B IBYX MITH HECKOJIBKHX JTFOJICH.

Kondnukrorensl — 370 BepOaibHble UM HEBepOaIbHbIE CPEACTBA OOIIECHUS, a TaKKe JNEHCTBUS
iy 6e3/1efCTBUS, IPUMEHEHHbIE OCO3HAHHO WJIM HEOCO3HAHHO OJHHUM U3 CYOBEKTOB COIMAILHOTO B3aH-
MOJEUCTBUS MO OTHOUIEHHUIO K JPYroMy, KOTOpPbI€ BBI3BIBAIOT Y IMOCJIEIHEr0 OTPHUIATEIbHbIE IMOIHO-
HaJIbHBIC TIEPE)KUBAHUS W TOATAIKHBAIOT €ro K arpeCCUBHBIM JICHCTBHSM IO OTHOUICHHIO K TIEPBOMY,
CrocoOCTBYSl BOSHUKHOBEHHUIO KOH(IMKTA MEXYy HUMH.

Kondmukr = KondnukrHas curyarus (HaKOMUBIIKECS MpOoTHBOpeuus) + MHIn-
JEHT (TIOBO/T)

MO3KHO BBIIECNIUTH HECKOJBKO OCHOBHBIX MPUYMH KOHGIMKTOB B opranuzanusx. OCHOBHBIMHU
MpUYMHAMU KOHQIMKTA SIBISIFOTCSI OTPaHUYEHHOCTh PECYPCOB, KOTOPhIE HYKHO JIE€NHUTh, B3aMMO3aBUCH-
MOCTb 33/IaHUM, Pa3IUYUs B LEAX, Pa3JINUMUs B IPEICTABICHUAX U IICHHOCTAX, Pa3JIMYUsl B MaHEpE MOBe-
JIeHUsI, B ypOBHE 00pa30oBaHUsl, a TAaKXkKe MII0XHUE KOMMYHUKAIIUU.

KondaukT B cBOEM CTaHOBJICHUHU U Pa3BUTHU MIPOXOUT MSTh OCHOBHBIX CTaIUM.

[lepBas cragusi XxapakTepus3yeTcs MOSBJICHUEM YCIOBHM, CO3AAIOMIUX BO3MOKHOCTHU JJIsi BO3HUK-
HOBeHHUSI KoHGuMKTa B OynymeM. CoBceM He 00sI3aTENIbHO, YTO BIOCJEICTBUU OHU MPHUBEAYT K KOH-
GbaukTy, olHAKO 0€3 HaTu4Ms XOTA Obl OJIHOTO U3 3THUX YCJIOBHMM OH HE CMOXKET MEPEUTH U3 COCTOSHUS
MOTEHIIMATIBHOTO B COCTOSIHUE PealbHOr0 KOH(MIUKTA.

Bropas cranus xapakrepu3yercs TaKUM Pa3BUTHEM COOBITHI, IPU KOTOPOM KOH(IUKT CTAHOBUT-
Csl OYEBUHBIM /ISl €r0 y4acTHUKOB. CBUIETENBCTBOM TOI'O MOJKET SIBIATHCA M3MEHEHHE B3aUMOOTHO-
IICHUH MeXAYy YYaCTHUKaMH KOH(IUKTA, CO3/aHUE HAMPSKEHHOW OOCTAaHOBKH, OIIYIIEHUE TICHXOJIOT -
4ecKoro auckomdopra.

Ha tpeTbeii cTanuu cTaHOBSTCS OYEBHUIHBIM HAMEPEHUS YUACTHUKOB KOH(IUKTA pa3pelnTh co3-
JAaBIIYIOCS KOH(IUKTHYIO cUTyanuto. [Ipu 3ToM B 3aBUCUMOCTH OT TOTO, KaK OHU COOMPAIOTCS MOBECTU
ce0si B 9TOM CUTyalluH, MOTYT OBITh BBIJICJIEHBI Pa3IMYHbIE OCHOBHBIE CTPATEIUU pa3pelieHnss KOH(QIUK-
ta. OJIMH U TOT k€ YYaCTHUK KOH(IMKTA B 3aBUCUMOCTHU OT CKJIa/IbIBAIOLIEICS CUTYAI[MM MOXKET MCIIOJIb-
30BaTh pasHble CTpATEerMM paspelieHus KoH(pIukra. Bmecte ¢ TeM yCTaHOBIEHO, YTO B OOJIBIIMHCTBE
CIIy4yaeB JIFOJH CIEIYIOT IPEUMYIIECTBEHHO OJTHOM, BBIOpaHHOM 3apaHee, CTpaTeruH.

YerBepras cTagus KOH(IMKTA HACTyHaeT, KOTJa HaMEpeHHUs ero y4aCTHHKOB BOIUIOLIAIOTCS B
KOHKpeTHbIe (opMbl noBesieHnss. HamepeHnust U GopMbl X OCYLIECTBICHHS, KaK MPaBUIIO, COBHAJIAIOT.
OnHako Ha MPAaKTUKE MOXKET CIIYYUTHCS M TakK, 4TO (JOpMBI MMOBEAECHUS B Mpoliecce KOH(IMKTa He OyayT
COBIIA/IaTh C HAMEPEHUSMHU €r0 YYaCTHUKOB OTHOCHTEIBHO NPUEMIIEMBIX MyTEH ero paspemenud. [Ipu
3TOM IMOBEACHUE YYACTHUKOB KOH(DIMKTa MOXKET MPUHUMATh KaK KOHTPOJUpPYEMbIe, TaK U HEKOHTPOJIH-
pyemblie popMbl (BOHHBI, BOOPYKEHHbIE CTOJKHOBEHUS PA3IMUHBIX IPYIITUPOBOK H T.1.).



[IsTast cramust KOHGIMKTA XapaKTepU3yeTcs TeM, Kakue MOCIeICTBHs (MO3UTUBHBIE U HETaTHB-
HBIE) HACTYMAIOT MOCJIE pa3pelieHus KOH(IINKTA.
Coaepixkanue padoThI M 0CJIe0BATEIbHOCTH BHINOJIHEHHUS ONlepanuii
3ananue 1: Tecm « Kongpruxkmuas au vl tu4HOCHb)?

WHcTpyKuus: OTBEThTE HA BOIPOCHI, BEIOMpAs JIUIIb OMH OTBET: «a», «0», «B». Eciu BBI BBI-
Ooupaete «a» - 3anumure cede 4 ouka, «0» — 2 ouka, eciu «B» — 0.

1 [IpencraBpTe, 4TO B OOIIECTBEHHOM TPAHCIIOPTE HAYUHAETCA cHop. YTo BbI mpennpumMuTe?

a) HE CTaHy BMELIMBATHCS B CCOPY;

0) BMEIIAI0Ch, BCTaB Ha CTOPOHY MOTEPIEBILEr0 WIK TOTO, KTO IIPaB;

B) BCEr/la BMEIIMBAIOCh U JI0 KOHIIA OTCTauBal0 CBOIO TOUKY 3PEHMUS

2 Kputukyere 11 Bbl 0ObIYHO Ha cOOpaHMM HAYaJIbCTBO 32 JOIYILLEHHbIE IPOMaxu?

a) HET;

0) 1a, HO B 3aBUCHMOCTH OT MOET'0 JINYHOTO OTHOIIEHHUS K medy;

B) BCEr/la KpUTHKYIO 3a OLUMOKHU

3 Bam HenocpeACTBEHHBIM HaYalbHUK M3JIaraeT IUlaH padoThl, KOTOPBIA MPEACTABISAETCS BaM
HepaluuoHaNbHbIM. [Ipeanokure a1 Bbl CBOM IUIaH, KOTOPBIA KaXKeTCsl BaM Jrydiie?

a) €cM Ipyrue MeHs MojAJepKaT, TO J1a;

0) pazymeercs, Oyay MOAIEpKUBATh CBOH TUIaH;

B) HET, BEJIb 32 KPUTUKY MEHSI MOTYT Yero-a1u0o JIMIIUTh

4 JIroOGuTe U BBl CIIOPUTH C KOJUIETaMU, C JPy3bsiMuU?

a) TOJIBKO C TEMH, KTO He 0OMKaeTcsl, ¥ KOT/1a CIIOPhI He IOPTAT OTHOIICHUH;

0) 11a, HO TOJIBKO IO MPUHIUIHAIBHBIM BOIIPOCaM

B) CIIOPIO CO BCEMH I10 JIIOOOMY ITOBOTY

5 Kto-TO B 0uepean HOPOBUT MPOJIE3Th Briepe Bac. Bamu aeicTBus?

a) CYUTasl, YTO BbI HE XYK€ HETO, MOMbITaeTECh 0OONUTH OUepe/Ib;

0) BO3MYTHUTECH, HO TIPO ceO0s1;

B) OTKPBITO BBIILETE CBOE HETOI0OBaHHE

6 IlpencraBpTe cebe, 4TO paccMaTpUBAETCs SKCIIEPUMEHTalbHAs padoTa Ballero KOJIJIETH, B
KOTOpOH €CTh CMeJNble MJIeH, HO €CTh U OIIMOKU. BbI 3HaeTe, 4To Balle MHEHHE OyIET pelIaroIliyM.
Kaxk BwI moctynure?

a) BBICKQ)XUTECh U O MOJI0XKUTENbHBIX, U OTPULIATENBHBIX CTOPOHAX 3TOW pabOTHI;

0) BBIIEJIUTE MOJIOKUTEJIbHBIE CTOPOHBI B €ro paboTe U MPEUIOKUTE NMPETOCTaBUTh BO3MOXK-
HOCTb IIPOJIOJIKUTE €€;

B) CTaHETe KPUTUKOBATh €€: HOBATOPY HEJb3s JOIYCKaTh OLIMOKU

7 IlpencraBbTe: CBEKPOBB (TEIlla, MYXK, XKEHA) IOCTOSHHO FOBOPUT BaM O HEOOXOJUMOCTH KO-
HOMHUHU M OEpexIIMBOCTH, a caMa TO U JIeJIO0 MOKyHaeT Joporue Bemu. UTo Bbl il ckaxere?

a) 4To 0J00psieTe MOKYIKY, €ClIM OHA J0CTaBUJIa €l YA0BOJIbCTBHE;

0) uTO 3Ta Belllb OE3BKYCHA;

B) IIOCCOPHUTECH C HEH U3-3a 3TOTr0

8 BbI BeTpeTniu nogpocTKOB, KoTopble KypsaT. Kak Bbl moctynure?

a) moaymaerte: «3aueM MOPTUTh ceOe HACTPOECHHUE U3-3a UYXKHUX IUNI0XO BOCIIUTAHHBIX JIETeH»? U
MPOUIETE MUMO;

0) caenaeTe UM 3aMeyYaHuE;

B) OTYHUTAETE UX, €CIU BCE ITO MPOUCXOAUT B OOILIECTBEHHOM MECTE

9 B pecropane Bbl BAPYT 3aMeyaeTe, 4To O(HUIIMAHT Bac 00cUMTal ...

a) BBl HE JIaeTe €My 4YaeBble, KOTOPbIE 3apaHee MPUTOTOBUIIM Ha CITy4aid, €clii Obl OH MOCTYIHII
YECTHO;

0) nompocure, 4TOOBI OH ellle pa3 IpU Bac MPOBEPUII CUET;

B) HOJICUMTAETE 3TO MOBOJIOM JUISl CKaHIaja

10 Bel B joMe oTapIXa. AAMMHHUCTPATOP 3aHMMAETCS IOCTOPOHHUMM J€JIaMU, — Pa3BIIEKAeTCs
BMECTO TOT'0, YTOOBI BBIIOJIHATH CBOM 00s13aHHOCTU. Bo3My1aer au Bac 310?

a) J1a, HO €CJIU 51 U BBICKaXKy €My CBOM MIPETEH3UH, TO 3TO BPSAJ JIM YTO-TO U3MEHHUT;

0) BBl HAXO/AUTE CHOCOO MOXKAIOBAThCS HAa HEr0, — MYCTh €ro HaKaKyT WIIU Ja)Ke YBOJIAT C pa-

OOTHI;
B) BBIMEIIIAETE HEJOBOJLCTBO Ha MJIA IIIEM TepcoHalie: O(pUIMaHTKax, yOOpIIHuIax 1 T. .
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11 B cmope co cBOMM peOSHKOM — MOJAPOCTKOM BbI BHE3AIHO YyOEKIaeTech, YTO MPaBOTa Ha
ero cropone. [Ipu3Haere 11 BbI CBOIO OIINOKY?

a) HET;

0) pazymeercsi, IpU3HAIO;

B) KaKOM e y MEHSI aBTOPHUTET, €CJIM IPU3HAI0, YTO ObLIT HE MpaB?

Pesynomamul

Om 30 0o 44 oukoeé Bl Taktnunbl. He m00nTe KOH(IIUKTOB, Ja)Ke €CIIU M MOXKETE MX Cria-
IIMTB; JIETKO n30eraere KpUTHIECKuX cuTyanuii. Koraa ke BaM mpuXoAuTCst BCTYNATh B CIOP, BBl Y4 H-
THIBa€TE, KaK 3TO OTPA3HUTCS HA BaIIeM CIY)KEOHOM ITOJIOKEHUH WM MPHUATEIbCKUX OTHOIICHHUSAX. BbI
CTPEMHTECH OBITh B PUATEILCKUX OTHOIICHUSX. BBI cTpeMuTeCh OBITH MPUATHBIM TSI OKPYXKAIOIIHX,
HO KOTJia UM TpeOyeTcsl MOMOIIb, HEe BCETAa pelraeTech ee oka3arb. He pymaere mu BbI, YTO TeM ca-
MBIM TepsieTe yBaXKeHHE K ce0e B TJ1a3ax JIpyrux?

Om 15 00 29 oukoe: O Bac TOBOPSAT, YTO BbI KOH(IIMKTHAS JIMYHOCTb. BBl HACTOHYMBO OTCTAM-
BaeTe CBOE MHEHHE, HEB3UPAas Ha TO, KaK 3TO TIOBJIMACT HA BAIIM CIY)KEOHBIC MIIN JINYHBIC OTHOILICHUS.
U Bac 3a 310 yBa)xKaror.

Om 10 0o 14 ouxoeé: Byl umiere MOBOJIOB /JIsl CIIOPOB, OOJIBIIMHCTBO M3 KOTOPBIX H3JHUIIIHE,
MeJovHbL. JIFoOuTe KPUTHKOBATh, HO TOJIBKO KOTJa 3TO BBHITOJHO BaM. BbI HaBs3bIBacTe CBOE MHEHHE,
Jla’ke eciii He npaBbl. Bbl He oOuauTech, ecinu Bac OyAyT cUMTaTh JiroOuTeneM nockanaanuts? Iloay-
MaiTe, 4TO CKPBIBACTCS 3a BAIIMM MOBEICHHEM ?

3ananme 2: «Peghrexcuur
OOpatHast CBsI3b.

IIpakTuyeckast padora Nel6.
«CTparerusi pa3pemieHusi KOH(PJIUKTOB»
Hean: mpuoOpeTreHrne YyMEHUH ONTUMATBHOTO pa3penieHnust KOH(GIMKTHBIX CUTYaIHi.
IIpuoGperaemble yMeHUsI 1 HABBIKM: NPUMEHATh TEXHUKH U MpueMbl 3((HEeKTUBHOTO OOIIEHUs B MPO-
(beccOHaTBHOM 1eATeNbHOCTH; UCTIOIB30BaTh IPUEMbI CAMOPETYJISLIUN TOBEACHUS B IIPOLIECCE MEXKITH Y-
HOCTHOT'O OOII[EHUS.
®opMa 0TYETHOCTH M KOHTPOJISI: PEUICHUE CUTYyaIui

Teopus
Obwue pexomenoayuu no peuleHuro KOHGIUKMHOU CUMYAYULL:

J [Ipu3Hath cymecTBoBaHHE KOH(IIMKTA, T.€. MPU3HATH HAJIMYKME POTUBOIOJIOKHBIX 1LI€JIei, METO-
JIOB y OIIIOHEHTOB, ONPEACIUTh CAMUX 3TUX Y4aCTHUKOB. [IpakTHuecku 3TH BOMPOCHI HE TaK MPOCTO pe-
IIUTh, OBIBAET IOCTATOYHO CJIOKHO CO3HATHCS M 3aABUTH BCIYX, YTO Thl HAXOJUIILCS B COCTOSHUU KOH-
(bnMKTa C COTPYIHUKOM [0 KAKOMY-TO BOIpocy. MHOrAa KOHQIUKT CYIIECTBYET yXKe JaBHO, JIFOJIU CTpa-
JIAI0T, a OTKPBITOTO MPHU3HAHUS €r0 HEeT, KaXK/Ibli BhIOUpaeT cBOIO (hopMy MOBEJCHHS U BO3JCHCTBHS Ha
JPYroro, 0JJHaKO COBMECTHOTO 0OCYK/ICHUS ¥ BBIXOJIa U3 CO3/IaBIICHCS CUTYallud HE TPOUCXOIHT.

. Onpenenutb BO3MOXHOCTB IeperoBopoB. [locie npuzHanus Hanuuus KOHMINKTA U HEBO3MOXKHO-
CTH €ro peuIuTh “C X0ay” IMenecoo0pa3HO JOTOBOPUTHCS O BO3MOXKHOCTH MPOBEACHUS MEPETOBOPOB U
YTOYHHUTb, KAKUX UMEHHO IEPErOBOPOB: C MOCPEIHUKOM HIIM 0€3 HETO U KTO MOXKET ObITh IOCPEAHUKOM,
pPaBHO yCTpauBaOUIUM 00€ CTOPOHBI.

L4 CoracoBaThb nmpoueaypy neperoBopoBs. OHpe,Z[eJ'II/ITL, TAC, KOraa U Kak HAa4YHYTCA IEPEroBOPLI, T.C.
OTOBOPHUTH CPOKHU, MECTO, IPOLUCAYPY BCACHHUA IIEPECTOBOPOB, BPEM: Havdalla COBMECTHOH JIeSITeIbHOCTH.
L4 BrisiBuTh Kpyr BOIIPOCOB, COCTABJIAIOMIUX ITPCAMET KOH(bHHKTa. OcHoBHas np06neMa COCTOHUT B

TOM, 4YTOOBI OTMIPEIETUTh B COBMECTHO HCIIOJIb3yEMbIX TEPMHUHAX, UTO SIBISIETCS MMPEAMETOM KOH(IHKTA, a
YTO HEeT. YK€ Ha 9TOM 3Tamne BhIpadaThIBalOTCS COBMECTHBIE TOIXOAbI K TpoOiieMe, BBISBISIOTCS MO3U-
MU CTOPOH, OMPEAETSIOTCS TOUYKU HAUOOJBIIETO Pa3HOTIACHS U TOYKH BO3MOXHOTO COJIMKEHUS MO3U-
HAH.

J PazpaboTtars BapuanTsl pemeHuil. CTOPOHBI IPU COBMECTHOM paboTe MpeaaraloT HECKOJIbKO Ba-
PHAHTOB PELIEHUI C pacyeTOM 3aTpaT M0 KaKJIOMY U3 HHUX, C YI€TOM BO3MOKHBIX IOCIIEACTBUM.
J [IpunaTs cornacoBanHoe pewenue. Ilociae paccMoTpeHus psia BO3MOXKHBIX BApHAHTOB, IIPU B3a-

UMHOM OOCYX/IEHHH U NP YCIOBUH, YTO CTOPOHBI MPUXOAT K COTJIAIIEHHIO, 11e7ecO00pa3Ho 3To ob1ee
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pelieHue npeacTaBUTh B MUCbMEHHOM BHUE: KOMMIOHUKE, PE30JIIOIMHU, JIOTOBOPE O COTPYAHUYECTBE U

T.1. B 0c000 CIOKHBIX UM OTBETCTBEHHBIX CIIY4asiX MUCbMEHHBIE TOKYMEHTBI COCTABIISIOTCS TOCTE Ka-

J0T0 JTara eperoBopoBs.

. PeanuzoBaTe npuHATOE pelICHHUE HA NMPAKTUKE. ECIM mpouecc COBMECTHBIX AECUCTBUN 3aKaHYMBa-

€TCsI TOJILKO MPUHSATUEM IMPOPAOOTAHHOTO U COTIIACOBAHHOTO PEIICHMSI, & JATBIIIE HUYETO HE MPOUCXOIUT

U HE MCHSICTCS, TO TAKOE MOJI0KCHHE MOXKET SIBUTHCS JACTOHATOPOM JPYTUX, 0OJiee CHIBHBIX U MPOJIOJI-

KUTEIbHBIX KOH(MIMKTOB. [IpUunHbI, BRI3BABIINE MMEPBHII KOH(IUKT, HE MCUE3H, & TOJBKO YCHIMIHCH

HEBBITIOJIHEHHBIMH OOemanusiMu. [IoBTOpHbIE MeperoBopbl MPOBOIUTEH OYAET HAMHOTO CJIOXKHEE.
Coaepixkanue padoThl M I10CJIeJ0BATEIbHOCTH BHINOJHEHHUS ONlepanuii

3aganue 1: Mooeruposarue KOHIUKMHBIX cumyayuil U NOUCK CNOCOO08 UX Pa3peuteHus

Cumyayus Ne 1

K aupexropy mikossl oOparuiach Mama JE€BATUKIACCHUKA C IPOCHKOOH MOMOYb YpEryjlinpoBaTh
KOH(MDIUKT MEX/Ty KIIACCHBIM PYKOBOJUTENIEM (OHA Ke YIUTEIhb HHOCTPAHHOTO SI3bIKA) U ¢ ChIHOM. Mama
paccka3zaia, 4To Iearor Beerja npuanpaiach K peOeHKy, Tak KaK ChIH yIJIyOJIE€HHO U3y4aeT ¢ 7 JIeT aHr-
JUUCKUH A3BIK, a B MIKOJIE 00y4eHHE MHOCTPAHHOMY SI3BIKY TTPOXOAMT 1O 00BIuHOM mporpamme. CoBceM
HEJAaBHO y4UTeNlb 00BABUIIA, YTO MOCIE YPOKOB OyAET MPOXOAUTh Oeceaa ¢ MHCIEKTOPOM LIEHTpa 3aHsi-
TOCTH, HO Y MaJIbUMKa B 3TO BpeMs ObUIM Ha3HAUYEHBI COpEBHOBaHUS 10 (yTO0Iy. OH 03BYUHII, YTO EMY
HY)XHO YUTH, Ha 4TO memaror otBetwna: «Hwudero, mpomyctunib!» JI€eBATUKIACCHUK BCTANT U MOKUHYI
KJIacC CO CJIOBaMM: «A s Bce paBHO yitny!» Ha cnemnyromuii 7eHb yUUTENb HE MMyCTUIa MaJIbuiKa Ha YPOK,
ckazaB: «Thl BUepa rnokasaijl CBO€ OTHOILIEHHE KO MHE, TEIEPh S TOKAXKY. ..»

1 TIpoananu3upyiTe KOHQIUKTHYIO CUTYAIUIO MO CIAEAYIOLIEMY aITOPUTMY:

- YYaCTHUKH KOH(IIUKTA,

- MHITUJCHT,

- c11ocoOBbI MOBEACHUSI B KOH(IIUKTE.

2 OnpenenuTe BOBMOKHBIE TICUXOJOTHYECKHAE TPUIMHBI KOHQIMKTHOM CHTYaIUH.

3 Onenute 3pPEeKTUBHOCTH MOBEACHUS YIaCTHUKOB KOH(IMKTA C TOYKUA 3PEHUSI KOHCTPYKTHUBHO-
ro paspemnieHus KOH(IUKTa.

4 OmnpenenuTe BO3MOXHbIE BapHAHThl KOHCTPYKTUBHOTO BbIXO/a U3 KOH(IUKTHON cUTyanuu (c
TTO3UIINH YIUTEJIs).

Cumyayus Ne 2.

VYyacTHukH: 3 neByIKH 0HOTO Bo3pacTta - Ceta, Ons u Bans; 6pat Ceetsl - Oser.

Cutyauus: B IpyIre NosBiISeTCsS HOBas JeBouYKa, 0ueHb kpacuBas (Oinst). OHa cXOAUTCS € AByMS
noapyramu, Ceeroii u Baneii. Bce BMecTe npyxat okoso roga. CBera cooOmiaer moapyram, 4To U3 ap-
MUU MpHIIEN ee OpaT, KOTOPOro OHA OYEHb kJ1aja, (OHMU ObLIN JTyXOBHO OJM3KH, MHOTO BPEMEHH MPOBO-
i ¢ OpatoMm BMecte). CBeTa BTaiiHe Hajessiach, 4YTO e€e Opar 3amHTepecyeTcs: Baieid, ¢ koTopol oHa
JpyKuja ele ¢ JeTckoro caaa. Ceera 3HakOMUT OpaTa u Baito, HO Te OCTaroTCsl paBHOAYIIHBIMU JIPYT K
npyry. bpat CBeTsl uHTEpecyeTcs Apyrou noapyrou - Ouneit, npocut CBeTy UX MO3HAKOMUTH, HO CBeTa
OTKa3bIBaeT emy (MoJ, oHa tebe He napa). Ho Omner Bce paBHO 3Hakomutcs ¢ Oneil, 1 y HUX 3aBs3bIBaCT-
cst pomas. [Jst CBeThI 3TO MoJIHAS HEOKUAAHHOCTh. OHa KaTeropuuecku «mpoTus». Ee oTHomeHue k One
M3MEHSIETCA: OHA ee HE 3aMeyaeT, He pa3roBapHuBaeT ¢ Hel, HACTPauBaeT MPOTHUB HEE CBOUX POIUTENCH U
OJIHOKJIACCHUKOB, pPacCKa3bIBaeT 0 Hel Besikue ragoctu Onery. Ons obwxkaercs. OHa MpoaoiKaeT BCTpe-
yatbcest ¢ OJerom, HO B MX OTHOIICHUSAX - TUCKOM(POPTHBIE HOTKH.

Cumyayus Ne3.

YyacTHUKM KOH(PIUKTA. MYX, )K€Ha, MaTh MY)Ka, MaTh U Opat >KEHbI.

Cutyanus: B ceMbe OTCYTCTBYET B3aMMOIIOHUMAHHUE MEXIY MaMaMHU MY)Ka U KEHbI, KaKaas U3
KOTOPBIX MBITAETCS YIPABIATh MOJIOJIOM CEMbEN M OJTHOBPEMEHHO BIIMATH Ha CO3HAHHME IPYroil Marepu.
[IpoxuBaroT Bce Ha pa3HbIX KUIIUIOMAASAX, HO B IIpeieiax OJHOro ropoaa. Myx HaXoQuTcs B MOJIOXKe-
HUH, KOTJa HY)KHO COXPAaHUTh CEMbIO U HE PACCOPUTh OKOHYATEJIBHO MaTh M Telly. JKeHa KaKIplil pa3
paccka3bIBaeT CBOEH MaTepu O ACWCTBUSX U MOCTYIKaX CBEKPOBH. Bce oueHb JIOOST ABYXJIETHETO pe-
O€HKa, MOATOMY HE MOTYT «YHTH B TCHbBY.

Cumyayus Ne4.

Curyanus: B ceMbe 1Be Aouepu. OHa YUUTCS B YHUBEPCUTETE, BTOpas yxke paboTaer. JKuByr Bce
BMecTe. Miajiias cecTpa yYuTCsl B IpyroM roOpoJie, U, CAaB CECCHIO JIOCPOYHO, MpUexalla Ha KaHUKYJIbI
Ha nojTopa Mecsia. Crapiias cecTpa CUMTaeT, YTO pa3 Miajlias 10Ma, TO MMEHHO OHa JI0JbKHA B3SITh Ha
cebs obs3anHOCTH IO oMy. (Bcee ke pabortaror). Miammiasi cuuraer, 4To OHAa U Tak JOCTATOYHO MOTPY-
JIAJIaCh, YTOOBI JOCPOYHO CAATh CECCHIO M ceiyac MMEET MOJIHOE MPaBo OTAbIXaTh. CecTphl B ccope.




Cumyayus No5.

Y4acTHUKH: MyX U KCHa.

Myx: X04eT Ha BBIXOJHBIX I10€XaTh C APY3bsIMHU IIOKATATHCS HA JIbDKAX.

JKena: xo4er MpoBECTH BCE BBIXOHBIE C MYKEM.

Myx cuutaet, yTo 3-4 yaca B BBIXOJHOM JI€Hb HAa IPUPOJAE — JIYULIUI OTIBIX, U €I1€ OCTaHETCA
Ky4a BPEMEHHU Ha CyIIpyTy.

Xena He TIOOUT CHET, XOJIOJ M CYUTAET, YTO TAKOW OTABIX OMACEH JJIs 30POBBS, J1a U APYT i He
oueHb HpaBHUTCsA. M BOOOIIE MY JOJKEH XOTs OBl OZMH JICHb B HEJIEINIO MOJTHOCTHIO TIOCBSATHTD €.
3ananue 2: «Peprexcusy
OOparHas CBs3b.

IIpakTnueckas padora Nel/.
«Oco0eHHOCTH IMOLIOHAILHOI0 PearnpoBaHusl B KOH(PIUKTAX»

Hean: pa3BuTHE KOMMYHUKATUBHBIX HaBBIKOB O€CKOH(IMKTHOTO OOIIECHUS.

IIpuoGperaemble yMeHUs] 1 HABBIKHM: NPUMEHATh TEXHUKHU U MpueMbl 3((HEeKTUBHOTO OOIIEHHs B MPO-
(beccOHaTBbHOM 1eATeNbHOCTH; UCTIOIB30BaTh IPUEMbI CAMOPETYJISLIMN OBEJIEHUS B IIPOLIECCe MEXKIINY-
HOCTHOT'O OOIIEHHUS.

®opMa 0TYETHOCTH M KOHTPOJISI: yIacTHE B TPEHUHIE

Teopus

Yacto koH(ppOHTAIUsI TPUBOJUT K arpecCUBHOMY NoBeAeHUIo (arpeccun). OHO sBiSeTCs BbIpa-
KEHHUEM BO3HHKILIETO COCTOSIHUS (ppycTpalyu, KOrja MOMaBIIie B KOH(DIUKTHYIO CUTYAIUIO JIIOJU HE
MOT'YT JOCTUTHYTh CBOEH LIEJIH.

Wcxons u3 BBIOpaHHOTO YEJIOBEKOM MPpU KOH(GPOHTAIMH crIoco0a MOBEACHUS], BHIACAIOT (pusnye-
CKYIO M BepOanbpHyI0 arpeccuto. 1 ta u apyras MokeT ObITh MpsAMON B KocBeHHOU. [Ipsmast pusmdeckas
arpeccusi BbIpaxkaeTcsi B (PM3MUECKOM BO3ACHCTBUM Ha JIPYroro yeioBeka (HaraJeHUH, MPEnsITCTBOBAHUU
OCYILIECTBJICHUIO Kakux-n1ubo neiictBuil). KocBeHHas ¢u3nueckas arpeccusi BbIpa)xxaeTcs B JIOMaHHUH
MPEeIMETOB, CTYYaHUU IO CTOJIy KyJaKOM, XJIOMAHbH JABEPbIO MpHU yxone u3 nmomeuieHusi. [Ipsmas Bep-
OanpHas arpeccusi — 3TO CJIOBECHOE OCKOPOJIEHUE YeIOBEKa, BHICKA3bIBAEMOE €My JIMYHO, & KOCBEHHas
BepOapHas arpeccusi — 3a €ro CIuHOU (B pa3roBope ¢ APYTMMU JIIOIbMH, HE YYaCTBOBABIIUMU B KOH-
¢dbmukre). [Ipsmas u kocBeHHas Gu3MUecKas arpeccus OOJIbIIIEe MPUCYIA JUIIAM MYKCKOTO T0J1a, a Bep-
OanmpHas arpeccus, 0COOCHHO KOCBEHHAas, JUIaM >KEHCKOro mojia. B 3aBHUCHMOCTH OT HampaBiIE€HHOCTH
arpecCUBHOTO TMOBEJCHHS Pa3MYalOT reTepoarpeccuio (HampaBiICHHOCTh Ha JIPYIMX) M ayTOAarpeccuro
(HampaBJIEHHOCTH Ha ce0s, CAMOOOBHHEHHE H CAMOHAKA3aHHUE).

Conep:xanue padoThl M NOCJI€I0BATEIbHOCTh BbINIOJTHEHHS ONepanuii

Tpenune «beckongauxmuoe oowerue»
3ananme 1: Vnpaowcnenue « Hukmo ne snaem...»

YopakHeHue JaeT y4acTHHKaM BO3MOXKHOCTh MaKCHMAaJbHO PACKpBIThCs Mepen rpymmoi. O0y-
Yaroluecs CUIAT B Kpyry. Bam HyxHo, Opocas npyr Apyry Msau (miepeaaBasi MsIrKyro UTPYIIKY), paccKa-
3aTh 0 cebe uTo-TO ellle, O YeM, He 3HAIOT WiIeHHI Tpynmbl. Haunnaiite npemioxkenue co cioB: «HUkTO He
3HAET, 4TO 5...»
3aganue 2: Vnpaoscuenue « Ymo markoe koHgauxm»

YyacTHUKaM Mpejsiaraercs HamucaTh Ha HEOOJbIIMX JMcTax ompenenenus koHdnukra ("Kon-
¢nukT — 3710..."). [locne 3TOro B MUMNPOBU3UPOBAHHYIO "KOP3UHY KOH(IMKTOB" (KOpoOKa, MEIIOK, 1Iar-
Ka) CKJIQJBIBAIOTCS JIUCTKU C OTBETAMH M NepeMeIInBatoTCs. Beaymuii moIxoauT Ho ouepeau K KaKAoOMY
YYaCTHUKY, ITpesaras B3sATb OJUH U3 JIICTKOB U MPOYNTATh HAIIMCAHHOE.
3apanme 3:  Vnpaoscnenue « Cuesrcunkuy (1a€T BO3MOXKHOCTh MOHATH, YTO MPU OJHOM, 33J]aHHOM ajro-
pUTMe ACHUCTBUI, pe3yabTaT MOJIy4aeTcsl pa3Hblil)

VYcroBus: 3aKpbITh IJ1a3a, HENb3s IEpeCTIpallluBaTh U YTOUHSTH JEHCTBUS.

1 Bo3pmuTe IUCTOK.

2 CnoXuTe €ro moroam.

3 OropBuTE NpaBblii BEPXHUH YTOJI.

4Cnoxwute ewé pa3 nomnojam.

5 Emé pa3 oropBuTe IIpaBblii BEpXHUHN YrOJI.



6 Ewmié pa3 cioxure nomnosam.

7 U ew€ pa3 OTOPBUTE BEPXHUH IIPABBIN YIOJI.

8 Pa3BepHUTE IMCTOK U MOKAKUTE CBOE «IIPOU3BEIACHUE UCKYCCTBAY.

OOparuTe BHUMaHHe, KaKue pa3Hble Y BacC MOJIYYUIHCh CHeXUHKHU! XOTs ObLI JaH 4ETKUI ajro-
PUTM JEHCTBHH.

[Tpu pemrennn KOH(IUKTa BaKHO NOMHHUTH, YTO OJMHAKOBBIX JIIOJICH HE ObIBaeT, KX/l 4eo-
BEK MMEET MPaBO AyMaTh, KAK OH CYMTAET HY)KHBIM, HO TIOMHHTb, YTO MBI BCE KUBEM B OOIIECTBE U HAM
MIPOCTO HEOOXOAMMO COOJIIOIATh €T0 3aKOHBI (MOPAJIbHBIEC U ITPABOBKIE).
3ananme 4:  Vnpaowcnenue « A — svickazviganus» (0TpabOTKa HABBIKOB «Sl — BRICKA3bIBAHUS», CIIOCOOCT-
BYIOIIMX PAa3pELICHUI0 KOH(IUKTOB).

[IcuxoTexHonorus «5 — BbICKa3bIBaHUS» IOMOTAET YMEHBIIUThH COIIPOTUBJIEHUE CO CTOPOHBI CO-
OecelHUKa U CO3/1aTh 0COObIE TOBEPUTEIbHBIE OTHOIICHHUS, TIOCKOJIBKY «S — BBICKa3bIBAHUS» JENIACTCS
HE B KpUTHUYECKOW, OOBUHUTENBbHON MaHepe. YenoBek nepenaeT MHGOPMALIMIO O CBOMX YyBCTBax W Ie-
PEXKUBAHUSAX, T. €. ONUCBHIBAET CBOM OIMBIT, a ITUM, KaK IOKA3bIBAET MPAKTUKA, TPYIHO CIENaTh BBI30B U
CIPOBOIMPOBATh 3ALUIUTHYIO PEAKIUIO OMIIOHEHTA — BEJIb PeUb UJET O COOCTBEHHOM, a HE O UY)KOM OIIbI-
Te.

[IpuHIMIBI, HA KOTOPBIX CTPOSTCS "5 - BBICKa3bIBaHUS'":

— 0€301I€HOYHOE OTMMCAHUE ICUCTBHM, YTO COBEPIIMII STOT YEJIOBEK (HE CTOUT: "ThI TIPUILIET TIO3]1-
, JKeJaTesbHO: "Thl npuien B 12 Houn");

— Balllld OXUAaHUS (HE CTOWT: "Thl HE BbIBEN COOaKy'", jKelaTeabHO: s HAACsUICs, YTO Thl BBIBE-
nenrb codaky");

— OTIMCAaHNE CBOUX YYBCTB (HE CTOUT: "ThI MEHS pa3/ipakaeiilb, KOT/Ia JIeiaellb 3TO", )KeJIaTeIbHO:
"KOor/a Thl JieJIaellb 3TO, s UCIBITHIBAIO pa3apaxeHue");

— ONMCAHUE JKETAeMOTO MOBEJCHUS (HE CTOUT: "Thl HUKOT/Ia HE 3BOHUIIIB", JKEJIaTeIbHO: ""MHE XO-
TENOCH OBbI, 9TOOBI ThI 3BOHUJI, KOT/IA 3aJICP>KUBACIIIHCS ).

Pa3bIrpeiBaeTcs crieHKa Ha MPOOJIEMHYIO TEMY: «IPYT OMO03/al Ha BCTPeUy U MOCIe MpPeabsBIICH-
HBIX NIPETEH3UI HE U3BUHUJIICA, A CTaJl HAMAlaTh CaM».

O6cyxnenue: [Toyemy, mo BareMy MHEHHIO, UCTIOJTHUTEIN POJIM Tak MOCTynuiau? YTo momeniano
UM CHOKOHHO BOocHpuHMMaTh MHpopmanuio? Kak u3aMeHunach cuTyanusi, KOrja UCIOJHUTENN CLEHKH
CTaJIi UCTHOJIB30BaTh COco0 «S1 - BhICKa3bIBaHUE)
3ananme S: Vnpaosicnenue "Monsa" (MpoBOIUTCS 711 TOHUMAHUS MPUPOIBI KOHPIHKTA, (GOPMUPOBAHUS
OTHOIIECHUS K KOH(IUKTaM KaK K HOBBIM BO3MOXXHOCTSIM CAMOCOBEPIIICHCTBOBAHUS).

AKTHBHBIMH UTPOKaMH B 3TOU UTpe SBISAIOTCS 6 ydacTHUKOB. OcTanbHbIe — HAOIOAATENH, dKC-
nepThl. YeTblpe ydyaCTHMKAa Ha HEKOTOPOE BPEMsl BBIXOJAT U3 NOMeEIIEeHHs. B 3T0 Bpems mepBblil yyacT-
HUK, KOTOPBII OCTaJCs, TOJDKEH MPOYUTATh BTOPOMY UTPOKY MPEASIOKEHHBIN BEIyIIMM HEOOIbILION pac-
cKa3. 3ajjaua BTOPOTo UTPOKa — BHUMATENIBHO CIYIIaTh, YTOOBI IOTOM IepeaTh MOJIy4eHHYI0 HH(popMa-
LUIO0 TPEThEMY YUACTHUKY, KOTOPBIN OJKEH OyJIeT BOWTH B KOMHATy Mo curHaiy. Tpetuit urpok, mpo-
CIIyIIaB pacckKa3 BTOPOIrO UIPOKa, JOJDKEH NIepecKas3aTh €ro Y4eTBEPTOMY U T. [I.

OO6cyxenue:

- C KakuMH TPYAHOCTSMHU BbI CTOJIKHYJIUCH MPU MOJTYYSHUU U nepenade? UTo mpoucXoauT ¢ 00-
IIEHUEM JIIOJIeH B cllyyae UCKakeHus nHdopmarmu’?

- C ueM MOKHO CpaBHUTH BapHAHTHI MepecKa3a croxkeTa? (CIUIETHH)

Zapanue 6: Ynpaxcuenue « Obsunenue u 3auyumay (GopMuUpOBaHHE YMEHHUS OTCTOSITH CBOC MHEHHE).

Jyis 3TO¥ Urpel HEOOXOAUMO BHIOpATh BOJSIIErO (aKTUBHOTO, cMenoro). OH CTaHOBUTCS 3alllH-
LIAIOLIMMCS U 3aHUMAET MECTO B LIEHTPE KpyTa.

3amada "o0OBUHUTENEH - BBIICTUTh HETATUBHYIO YePTYy OOBHHIEMOTO U ONMUCAaTh, KAK OHA MPOSB-
JIAETCA.

3ajaya 3alMIIAIONIETOCsS - HAaWTH MOJOXHUTEIbHOE OOBSICHEHUE ITOM 4epThbl, BbICKa3aTh CBOE
MHEHHE.

ITocne npoBeneHUs yIpaKHEHUs IpyIiia 00CYXJIaeT, yaaloch Ju "oOBUHsAEMOMY" OmNpaBIaThes,
HACKOJIbKO OH OBIJ yBepeH B ce0e M 4TO MOMOTalo eMy B 3TOM. B 3akitoueHue rpymnmna npejiaraeT CBou
BapHaHThl "ompapaaHus" "0OBUHSAEMOro", KOTOpbIE OH JIOJKEH M3JI0KUTHh MPU MOBTOPHOM IpeIbsBIIE-
HUM 00BHHEHUs. BaxxHO, 4TOOBI B posiu "0OBHHsAEMOro" moovepeu NoObIBAIN BCE YYACTHUKU I'PYIIIIHI.
3amanue 7: Ynpascnenue « A na meoém mecmey (popMupoBaHUE IMITATHH).

VYyacTHUKH yrpakHEHUsl AensaTcs Ha napbl. OAUH U3 Mapbl BCIIOMUHAET Clydaid M3 JKM3HU WIIH
JTUTEPATypHYIO UCTOPHIO (BBIIABas 32 CBOIO - UTPOBAsi CUTYAIsl), BTOPOM YUaCTHUK HaYMHAET Pa3roBOP

HO"



co cnoB "SI Ha TBOEM MecTe..." U MPOJOIIKAET, KaK Obl OH IMOCTYNMJ B JAHHOM cilyyae. B KoHIle ympaxk-
HEHHsI TPOXOAUT pediekcust (B 4eM BBl MCIBITAIM TPYAHOCTh MPHU BBINOJHEHHH yrnpaxHeHus? Kak
CIPaBJISITUCH?)

3ananue 8: Ilcuxomepanesmuueckoe ynpascnenue: « Bovina u mup» (IIpeacTaBuTh Ipolecc KoH(IUKTa B
MeTamopdudeckoit popMe U OTHIrpaTh CHOCOOBI BBHIXOJAA U3 KOH(JIUKTHOW CHUTYaIlMH; HAYYUTh CIPaB-
JSATHCA C TSDKEJIBIMHA YyBCTBAMH U YMEHHE HANTH CIOCO0 MPUMHUPEHHS).

Kax/ip1if ydacTHUK TOJTy4aeT YUCThIA Oenblid muct Oymaru. IlpeacraBpTe, 4TO 3TO HE JIUCT OyMma-
T'H, a KTO-TO, C KEM BBl HaXOJHUTECh B CCOpE, KOH(IUKTYETe, C KOTO Bbl HE MOXETE TEPIETh, HA KOTO
oueHb cuibHO o0mxkeHsl! [lpencraBunu? Tenepb y Bac MOSBUTCS BO3MOYKHOCTb B TEUEHHE TPEX CEKYHJ
paccuutaTthecs ¢ oouguukoM. CrenaiTe ¢ HUM Bce, 4TO OH 3aciyxkuBaer. Haunmnaem cuer: 1,2.... Kak
[IPaBUJIO, JIUCTHl HAYMHAIOT PBaTh, MATh, KOMKaTh U T.A. OOBIYHO MO CUETY TpU BCE AECUCTBUA IO YHH Y-
TOKEHUIO MMPOTHBHHUKA YK€ MCUEPIIaHBl, MOKET OBITh CaMble M300pETATENbHBIEC TIOMPOCST JIOTIOJHUTEN b-
Hoe Bpems. Bpemst ucrexo. [iryboko moapImuTe, pacciadbTech, YCIOKOWTECh SMOLIMOHAIBHO U (hruznye-
cku. Utak, «repou OUTBEDY, cHOpMyIHpPYyHTE T€ IMOLIUHU, KOTOPHIE BBl HCIIBITHIBAIN B TAHHBI MOMEHT.

Xopomo a1 Bam? Crnano iau HanpsbkeHue? Her nau olyieHus: ropedn, CThlia 3a YYMHEHHYIO pac-
npaBy? MoseT ObITh, Bac, HA000POT NEPETOHSAET YYBCTBO TOPAOCTH 32 MPOSIBIIEHHbIE FEPOU3M U MYKe-
cTBO? A €CTh JIM ONIYIIEHUE OCBOOOXKICHUS, OyATO OBl KAMEHB C JTYIIH yriajn?

Wrak, nmap BeImyIieH, Bo3me3aue coBepiinioch. Uto manpiie? Bl pusnuecku pacrnpaBUiCh ¢
BparoM, Mo4Tyv HE OCTABWJIM HAJEXJbl Ha BOCCTAHOBJIEHHWE €ro 0o0nuka, Ha npumupenue. Ho tak umu
VMHAa4ye BCEr/la HACTYIAET 3TOT CBETJIBIA M TPAarum4eCKUil J€Hb - EPBBIN JIEHb NIOCJIE OKOHYAaHMs BOWHBI 1
BBISICHSIETCSI, YTO HY)KHO IPOJOJIKATh XKHUTh, 3aJI€UNBATh PAHbI, HABOJAUTH MOCTBI, BCTYIIaTh B IIEPErOBO-
phl... BoT BaM HOBBIH McT Oymaru u ¢ioMacTepsbl.

VY Bac ecTb pOBHO 5 MHHYT, YTOObI IPUMHUPHUTCS CO BUEpaAIIHUM BparoM. GopMy IpUMHUPEHUS BbI
BBIOEPUTE CaMU: 3TO MOXET ObITh CTUXOTBOPEHHUE, PUCYHOK, KaKOW-TO MoJIapok. B cBoeil pabote BbI MO-
KETe UCIOIb30BaTh TO, YTO OCTAJIOCh Y Bac OT MEPBOTO JIMCTA, YTOOBI CUMBOJIM3UPOBATh HOBBIE OTHOIII -
HUS, KOTOPBIE CO3AI0TCS HA pyMHaX cTapbix 00ua. POBHO uepe3 5 MUHYT KaX/Iblil BBICTYIHUT C IPUMUP U-
TEJIBHOM peublo U NMpenogHeceT ObIBIIEMY HEIPUATEINIO CBOM 10AapPOK-CIOPIPH3.

OO6cyxenue.

Kakwue uyBCcTBa BBl HCIIBITHIBAETE ceitdac?

IlomyepkHeM, 4TO Ul «BOMHBD» BaM JOCTATOYHO OBIJIO BCErO TPEX CEKYHM, a Ul TOTO, YTOOBI
BBIMOCTHTB JOPOTY K MUPY — B COTHH pa3 00JIblIe BPEMEHHU.
3ananme 9: «Peghnexcusny
OOpatHast CBs3b.

IIpakTuyeckasi padora Ne 18.
«[IpaBusia noBeneHns1 B KOHPINKTAX»
Hean: dopMupoBaHre YMEHHS ONITHMAIBHOTO PEIICHUsT KOHPIUKTHBIX CUTYaIIHH.
IIpuoOperaemMble yMeHHUsI U HABBIKU: TIPUMEHATh TEXHUKH W MPUEMBI 3(PPEKTUBHOTO OOIICHHS B MPO-
(heccroHaIbHOM JAEATENBHOCTH, UCTIOIB30BaTh IPUEMbl CAMOPETYIISIIIUU MTOBEJICHUS B IIPOILIECCE MEXKITH Y-
HOCTHOT'O OOIICHHMS.

@®opMa 0TUETHOCTH M KOHTPOJISI: PEIICHUE CUTYallUi

Teopus

WNnnycckue ¢umnocodsl BBenU cieayromiee mpaBuiio cropa. Kaxaelii u3 coOeceHUKOB J0KEH
CHavaja M3JI0KUTb MBICIb CBOETO MPOTUBHUKA B CIIOPE, U TOJIBKO IOJYYHB IOATBEPXKACHUE, YTO Ipa-
BUJILHO BCE MOHSUI, MOXKET OnpoBepraTh ee. Ero codeceHUK JOMKEH MOBTOPUTH CYTh STUX BO3PaKEHUM
U, TIOJIyYUB MTOATBEPKICHUE, UTO OHU MIOHATHI IPABUIIBHO, MOYKET IPUBOJIUTH KOHTPBO3PAKEHUE.

B kOH(MUKTHOM cuTyaluy HAZO MPUIEPKUBATHCS HECKOIBKUX MPABHII, K KOTOPBIM OTHOCSTCS:

* OrpaHUYEHHE MPEAMETa CIOopa; HEOMPEAESNEHHOCTh U MEPEX0]l OT KOHKPETHOTO BOIMpoca K 00-
LIEMY 3aTPYIHSAIOT JOCTUKEHHUE COTJIACHUS;

* Y4ET YPOBHS 3HAHWM, KOMIETEHTHOCTH B JJaHHOM BOIIPOCE MPOTHUBOINOJIOKHON CTOPOHBI; MPU
OOJBIION pa3HHUIIE B YPOBHE KOMIIETEHTHOCTHU CIIOP WJIH JUCKYCCHsSl OyAyT MalONpPOAYKTUBHBIMU, a MPU
YIPSMCTBE MAJTOKOMIIETEHTHOTO CIIOPIIMKA OHU MOTYT TIEpepacTu B KOH(DIUKT;



* y4eT CTENEeHHU dMOLUOHAILHON BO30YAMMOCTH, BBIICP)KAHHOCTH MPOTHBOIMOIOKHON CTOPOHBI;
€CITM YYaCTHUKHU CIIOPa JIETKO AMOIIMOHAIBHO BO30YIUMBI, 00Ia1aI0T YIPSIMCTBOM, CIIOP HEM30EKHO Te-
pepacTeT B KOH(JIHKT;

* OCYIIECTBJICHHE KOHTPOJIS 32 TE€M, YTOOBI B MBUTY CIIOpa HE MEPEHTH Ha OLCHKY JIMYHOCTHBIX
KauyecTB ApYr Apyra.

Coaepixanue padoThl U MOCJIEI0BATEILHOCTH BHITIOJIHEHUS ONlepanuii
3aganue 1: M3yuume memoowt chsamus Hanpsiicenus, npeonodicenuvie [owc. I. Cxommom:

H306asnenue om eneéa c nomowwio «3azemienusy. B cBoeM BOOOpaKEHNUH BBI MIPEJICTABISETE, YTO
BMECTE C THEBOM M3 BaC YXOJWT ITy4OK OTPHLATEILHOW dHEPTruu. BeI mpencrapisieTe, Kak 3Ta OTpUIa-
TEJIbHO 3apsHKEHHAsl SHEPTUs OIYCKAeTCsl BHU3 BHYTPHU Bac M OECHPENSTCTBEHHO YXOIUT B 3€MIIIO.

3awuma om 2nesa ¢ NOMOWBIO «NPOSYUPOBAHUAY U YHUYMOI4CEHUS e20. Bbl 10JIKHBI pacciaOuTh-
csl M U300pa3uTh, YTO M3JIydyaeTe THEB U MPOCHUPYETE ero Ha BooOpakaemblil skpaH. Jlanee BooOpasute
JY4EBYIO MYIIKY U CTPEJISIUTE U3 HEE B SKPaH. ITO MOMOTACT U30ABUTHCS OT KEJTAHUS HACHIbCTBEHHBIX
JIEUCTBUU.

3awuma om mpyonocmeu 8 oowenuu ¢ 1r0dvmu. ECTh I1011, KOTOPHIE MMOCTOSHHO MPOSBIISIOT IO
OTHOIICHUIO K IpYTUM 37100y, BpaxaeOHOCTb, IPUUMHAS HEYA0O0CTBA B OOIIEHNN ¢ HUMU. PexoMeHyeT-
cs1 BOOOpa3UTh YTO-TO, HATIOMUHAIOLIEE NICUXOJIOTHUECKU Oapbep UM 3alluTy. Eciu HeT BO3MOXKHOCTH
MIpepBaTh C TAKUMHU JIIOJIbMU OOIIEHHE, TOT/1a PEKOMEH/IYeTCSl CO3/4aTh BOKpPYr ce0sl HEUTO, MOX0XKee Ha
SHEPTEeTUYECKYIO OTrpaxy, KOTOpas MpPemsTCTBOBaja Obl MPOHWKHOBEHHWIO OTPUIATEILHONH SHEPTUU.
Mo3kHO, KpOM€e TOTr0, BOOOPa3uTh CTEHY, OTAEISAIONIYIO BaC OT YEJIOBEKa C OTPUILIATEIbHBIM dHEpreTHY e-
CKUM 3aps0M.

Kax npexpamumo mpyounsie 63aumoomnowenus. Ecau moau He NpeACcTaBIIAIOT Uil BaC LIEHHOCTH
U MEWAIOT MPaBUJIbLHOMY OOILEHHI0, HEOOXOIMMO CO3JaTh OINpPENEICHHYIO TUCTAHIIMIO MEXAYy HUMHU U
BaMmu. Ha kakoe-To BpeMsi mpocTo cieAyeT NpeKpaTUTh C HUMHU OOIIeHHUE.

Kaxk ne esazvieamocs 6 kongauxkm. Takum criocoOoM SIBISIETCSI CAMOOTCTPAHEHHE OT KOH(DIUKT-
HOHW CHTYyalllH, TTOCKOJIbKY OTPHIATEIBHBIC SMOIMHA WM MPOBONMUPYIONIUE JCHCTBUS MOTYT OBITH Ha-
MIpaBJICHbI HE B Bally cTopoHy. [loaTOMy He crenyeT «BBA3BIBaThCS» B perienne uyxux npobdiem, Koraa
CBOUX XBaTaeT. BO3MOXHBIMU SABIAIOTCA U CIy4aliHbIE CTOJKHOBEHUS C UEJIOBEKOM, KOTOPOTO pa3apaxa-
€T CJIO’KUBILASICS BOKPYT CUTYalMsl, a Ballle TOSBJICHHE PUBOAUT K TOMY, UTO Bbl CTAHOBUTECH OOBEKTOM
VIS pa3psAIKU OTpHULIATEIbHBIX dMoLMid. Yallle Bcero B MOAOOHBIX CUTYAIUSAX JIIOJIM OTBEYAIOT arpeccuB-
HBIM HalaJeHUueM, 1 Bbl YK€ y4acTHUK KOHQuuKTa. Eciu HayduTech He OTBEYaTh pa3/ipakeHUEM Ha pas-
JIpaKEHHE, TO MOXHO OOOWTH CTOPOHOM KOH(IMKTHYIO CHUTyanwio. Jlenatb 3TO HEOOXOIUMO, XOTS U
TpynHO. YTOOBI CyMETh OOBEKTHUBHO OIICHUTH KOH(QIUKTHYIO CUTYAIUIO, HY)KHO YOeaUTh Ce0sl B TOM, YTO
K BaM OHa HE OTHOCHUTCS. DTa TaKTHUKA «JIeMePCOHATN3AIUN» JOCTaTOYHO 3G (EeKTUBHA, JaXKe €CIIU BaM B
OyaylieM npuaeTcs 00AaThCs C y4aCTHUKAMU 3TOr0 KOH(MIMKTA.

Kax oame eoobpascaemviii pesanw. Taxkoit METOJ MOIXOIUT HE JUIsl BceX jroaei. Ero mMoxHo
MPUMEHSTh C YYETOM JIMYHOCTHBIX OCOOCHHOCTEH. 3/1eCh peub HAET O peajbHOM peBaHIIe. DTOT METO]
MO>KHO HCIIOJIb30BaTh TOJIBKO C IIENIBIO pelaKcalliy, a He HaHECeHHsI OTBETHOTO yaapa. B ganHol cutya-
LMW Bbl HANPaBJISIETe CBOM SMOIUU B JAPYroe pycio, HE UMEIOIIee OTHOLICHHUS K KOH(IUKTYIOIIUM JIH-
am. JTa TaKTHKa MHUMOTO OTMIIEHHSI MOXET MOMOYb XOTS Obl HA HEKOTOPOE BpeMs OTOWTHU OT KOH-
(GIMKTHOM CUTYaIuH.

IIpeooonenue cmpaxa u HympenHe2o pazoopa 6 KoHgauxmuou cumyayuu. VICTILITbIBas BHYTPEH-
HUN KOHQIIHMKT, YEJIIOBEK YaCTO OCTEPEraeTCsl BXOUTh B KOH(DIUKTHYIO CUTYallHIO. Y4YacTHe B HE MOXKET
yCYT'YOUTb COCTOSIHME Pa3jiajia ¢ caMUM COOOM U MPUBECTH K 00OCTPEHUIO OTpUIIATENbHBIX SMoLui. OT
HUX BBl MOYKETe M30aBUTHCS JOCTYIHBIMH ISl BaC CPEACTBAMHM, HAlpUMeEp peliakcaluel U APyruMu Me-
TOJAaMH, KOTOPbIE MHOTOKPATHO OMUCAHBI B ICUXOJIOTHUECKOH TUTEpaType.

Buvinonnenue ovixamenvHoU SUMHACMUKY C YeNbl0 CHAMUS HANPSHCEHHOCU, PA30PaANCUMENbHO-
cmu u paccrabnenus. BoIoOXHUTe yepes3 HOC, HAIIPABIIsAS BO3AyX B HU3 KUBOTA, pa3/lyBas €ro, HO OCTaBIIss
0e3 IBIKEHUS TPYIHYIO KIETKY. BbIIOXHUTE Yepe3 poT, HOATATHBASI )KUBOT U MBIIIIKI sroaull. Caenaite
3TO yIpaKHEHHE HEeCKOJbKo pa3 (7-10).

W3BecTHBI 1 BaM Jpyrue CrocoObl CHATHS HANPsHKEHHOCTH?
3apanme 2:  Usyuume 9 npasun /letina Kapneeu «Kax ucnpasums yenosexa, ne ockopoiss e2o u He Ha-
HOCsL eMy 00UObLY:

IIpasuno nepgoe - HAUMHAWTE C MOXBAJIBI U UCKPEHHETO MPU3HAHUS JOCTOMHCTB COOECeTHHKA.

IIpasuno emopoe - yka3piBaiiTe Ha OMMOKU APYTUX HE MPSIMO, @ KOCBEHHO.



Ilpasuno mpemove - cHayalia IOTOBOPUTE O COOCTBEHHBIX OINMMOKAX, a 3aTeM YK€ KPUTHKYHUTE
CBOET0 COOECeaHUKA.

IIpasuno uemsepmoe - 3agaBaiiTe cCOOECETHNUKY BOIIPOCHI BMECTO TOTO, YTOOBI €My UYTO-TO IPUKa-
3bIBaTh.

IIpasuno namoe - naite 4eI0BEKY BO3MOXHOCTb CHACTH CBOE JIULIO.

Ilpasuno wecmoe - BbIpaxaite JIOIIM 0J00pPEHHE 110 MTOBOIY MAJICHIIICH UX yIaud U OTMEYaiTe
KaXJIbIM UX ycrnex. byapre 4ucTocepAedyHbl B CBOECH OLEHKE U IIEAPHI Ha IIOXBAILY.

IIpasuno cedvmoe - co3naiiTe NIOAIM XOPOLIYIO PEMyTaIMI0, KOTOPYIO OHU OyAyT cTaparbcs OIl-
paBIaTh.

Ilpasuno eocvmoe - ipuderaiite k nmoompernro. Co3aBaiiTe BlieYaTiIeHUE, YTO OIHUOKA, KOTOPYIO
BBl XOTEJIM BUJETh HUCIPABICHHOM, JIETKO MCIPABUMA; JEIalTe TakK, 4TOOBI TO, Ha YTO BBl MOOYXKIaeTe
JIIOJIEH, HE Ka3aJ0Ch UM TPYIHBIM.

IIpasuno oessimoe - nOOUBANTECH, YTOOBI JIIOAN OBUIH PaJIbl CIENATh TO, YTO BBI IPEJIaraeTe.
3aganue 3: Pewume cumyayuu, ucnonv3ys evluleykasanuvle npasuid.

1 dQupexTop mara3zuHa coBepiai 00xo/1 cekiuii. OH OBIT TOBOJICH TOPSAIKOMU OpraHU3aluen pa-
60Thl. Bece ObuIM 3aHATHI CBOMM JAenoM. Brpyr oH yBHzen Tpex MpoJaBLOB, O YEM-TO YBJIEYEHHO Oece-
JTYIOIIMX U HE TOPOIAIIUXCS Ha CBOM padoune MecTa. JMPeKTop OKIMKHYI UX U CIIPOCHII, TOYEMY OHHU
He 3aHuMaroTcs ejaoM. [IpoaaBIel cTamy 4T0-TO HEBHSATHO TOBOPHUTH, HO JUPEKTOP...

Ymo npeonpumnsn oupekmop?

2 Bam nouMHEHHBIN MOCTOSTHHO OTa3/IbIBaeT Ha padoTy. M kakapIil pas, Korja BbI JIeJacTe eMy
3aMeYaHue, HaXOIUT OMpaBIaHMs, KOTOPhIE Ka)KyTCs BIOJIHE OOBEKTHMBHBIMH. BBI cumTaeTe, 4TO Tak
JTANTBIIIE TTPOI0DKATHCS HE MOJKET.

B uem 6yoem cocmosams yenv sawetl Kpumuxu?

Kaxyro makxmuxy kpumuku vl usbepeme?

3 Bam HenmocCpeICTBEHHBIM HauaIbHUK MOCTOSIHHO HEJOBOJICH Bamiei padoToid. UTo OBl BBI HHU Jie-
nanu, oH Bce OpakyeT. Bbl He pa3 MbITANKCh MOACTPAaUBATHCS TI0JI HETO, HO JIENI0 HE M3MEHWIIOCh. Toraa
BBl PEIINJIN BBICKA3aTh €My KPUTHUYECKHE 3aMEUaHUs.

Kax 6v1 661 nocmynunu na camom dene?

Ymo naoo coenamnv, ymodvl COXpAHUMDb 0en08ble OMHOULEHUSA?

4 PykoBouTeNlb OOBACHAET MOJIOJOMY PaOOTHHUKY, UTO HAI0 HMPUIEPKUBATHCS YCTAHOBIECHHBIX
MIpaBUJI, a HE MOCTYNATh 10 CBOEMY YCMOTPEHHUIO. MOJI01I0M YeoBEK pa3ApakeHHO oTBedaeT: «Bwl npu-
3BIBAETE K TBOPUECTBY, 4 CAMH IIPECEKAETE BCAKYIO UHULIUATUBYY.

Kax npooonscums becedy, umobv pazeo80p noayuuics UCKpeHHUM U He

06UOHbIM?
3ananme 4: «Peghrexcusny
OOparHas CBs3b.

IIpakTnyeckas padora Ne 19.
Cnoco0bl yperyiupoBaHusi KOHQIUKTHBIX CUTyaluMi B cepe Npon3BOJACTBEHHOM JAesITe/Ib-
HOCTH

HGJ'ILZ Pa3BUTUC KOMMYHUKATHBHBIX YMCHI/Iﬁ W HABBIKOB, Pa3BUTUC HABBIKOB aHAJIM3a U Pa3pcCIlc-
HHA KOH(I)JII/IKTHBIX CI/ITyaLIPlﬁ.

[ToaroroBka K 3aHATHIO:

1. TloAroTOBUTH OTBETHI HA CIEAYIONIUE BOIPOCHL:
- CnocoObl yperynupoBaHusi KOH(DIUKTHBIX CUTYyaluil B cepe NMpOU3BOJCTBEHHON JesITeb-
HOCTH.
- Cioco6b! TPOPHUIAKTUKU KOH(IUKTOB.

X0/ 3aHATHS:
1.Dkcnpecc-onpoc N0 OCHOBHBIM MOHSITHSAM Kypca.
2. OGcyxaeHne BOMpocoB, 0000IIeHNe 3HAHUH 110 TeMe.
3. OtpaboTKa MpaKTUYECKUX HABBIKOB aHAIM3A U pa3pelieHus] KOHPIUKTHBIX CUTYaIIUH.
- Urpa «IloBenenue B KOH(PIUKTE)»
enu urpel: pacumpeHne IpeCTaBIeHNu O BHIaX MOBEACHUS B KOH(IUKTE;



MOKa3aTh OCHOBHBIE IICUXOJIOTHYECKHE (DAKTOPHI, OMPEAEIAIONINe KOH(PIUKT; YUUTHCS BHIOUPATh
aJIeKBaTHBIEC CTHJIN MOBEJICHUS B KOH(IIUKTE B IIOBEICHUYECKON CHUCTEME MEXIMYHOCTHOTO B3aUMOJICHCT-
BUSL.

Benymuii nenut Bcex y4aCTHUKOB Ha ISATH TPYII, B KAKJI0W BBIOMpPAETCS €€ MPeICTaBUTENb, KO-
TOPOMY BEIYLIUH aeT OJHY U3 IIATH KapTOUYEK C HAa3BAaHUEM OIIPEACIICHHOIO CTHUIJISA IIOBEIECHHUS B KOH-
(IIMKTE C COOTBETCTBYIOIIUM JEBU30M:

Cruip «KonkypeHius»: «4ToObI s OOeIuII, THI TOJDKEH ITPOUTPATHY.

Cruns «IIpucnocobnenue»: «4ToObl Thl BHIUTPAL, 5 TOJKEH IIPOUTPATH.

Crunb «Komnpomucey»: «4To0bl KayKablii U3 HAC YTO-TO BBIMIPaJl, KaXIbIi U3 HAC JOJDKEH YTO-TO
IIPOUTPATHY.

Crunb «CoTpyaHuuectBo»: «UTOOBI BEIMTPAI 51, Thl TOXKE JODKEH BBIUTPAThH.

Crunp «36eranue»: «MHe Bce paBHO, BRIUTPACHIb Thl HIIM MIPOUTPACIIb, HO S 3HAIO, YTO B 3TOM
ydacTusi He IPUHUMAIO».

Kaxxnas rpynna oOCyxaaeT U TOTOBUT CLIEHKY, B KOTOPOW AEMOHCTPUPYETCS NMPEAJIOKEHHbIN e
BU/I IOBE/IEHUS B KOH(IIMKTE.

O6cyxnenue: mpoBoAUTCs B hOpMe OTBETOB Ha BOTIPOCHI:

Kak nanHbIil Bua noBeneHusl B KOHGIMKTE MOBIMUI Ha SMOLIMOHAIBHOE COCTOSIHME, HAa YyBCTBA
€ro y4acTHUKOB?

Mornu nu apyrue BUAbI IOBEIEHUS B 3TOM CUTyallH ObITh 00Jiee MOJIE3HBIMHU I YYaCTHUKOB?

Uro 3acTaBisieT J0ei BBIOMpaTh TOT WM UHOM CTUJIb TIOBECHUS B KOHIIUKTE?

Kaxo¥# ctunb camblii KOHCTPYKTUBHBIN JUIsl B3ANMOOTHOILIEHUN JIFOIEM ?.

- MopenupoBanue KOHPJIMKTHBIX CHTYalMi M IOMCK CIIOCO00B UX pa3pelleHus.

Bo3Mo:kHbIE cCUTYaluM U1 AaHAJIU3A U MOIeJTUPOBAHUS

Curyauus 1

Bam HemocpecTBEHHBIN HaYaIbHUK, MUHYS Bac, 1a€T CPOUYHOE 3a/IaHUE BAIIEeMy MO TYMHECHHOMY,
KOTOPBIA YK€ 3aHSAT BBITIOJHEHUEM JPYroro OTBETCTBEHHOTO 3ajaHus. BBl M Ball HA4aJbHUK CUHTACTE
CBOMY 3aJaHHS HEOTJIOKHBIMH.

Curyanus 2

Mexay nByMs BalllUMU IO TIMHEHHBIMH BO3HUK KOH(IIUKT, KOTOPBII MEIIAaeT UM YCIEIIHO pado-
TaTh. KaXXp1il M3 HUX B OTACTBLHOCTH 0OpaIajcs K BaM ¢ MPOCK00#, 4TOOBI BBl pa3o0paivch U MOIEP-
JKaJIM €ro MO3HIUIO.

Curyanus 3

B cambIii HanpsoKEHHBINA TIEPHO/T 3aBEPIICHUS IIPOU3BOJICTBEHHOTO 3aJlaHus B Opuraje CoBepIIcH
HeOJIaroBUIHBIN MOCTYIIOK, HApYIIIeHa TPYAOBas JTUCIUILIMHA, B pe3yJIbTaTe Yero AOomylieH Opak. bpura-
TPy HEU3BECTEH BUHOBHHK, OJIHAKO BBISBUTH M HAKA3aTh €0 HAJIO.

Curyanus 4

[ToqurHEHHBIM BTOPOM pa3 HE BBIOJIHKII BAIllero 3a/JIaHusl B CPOK, XOTsS OO€IIal U JaBajl CJIOBO,
YTO MOJOOHOTO ciydas 0oJible He TOBTOpUTCs. Kak Obl BbI MOCTYNHIIN?

Curyanus 5

[TogunHeHHBIH UTHOPUPYET BAIllM COBETHI M yKa3aHUs, JENAeT BCe MO-CBOEMY, He oOpailias BHU-
MaHUs Ha 3aMEYaHUs, HE UCTIPABJISsA TOTO, HA YTO Bbl €My YKa3bIBaeTe.

Curyanus 6

B TpynoBoii KOIEKTUB, T/Ie UMeeTCsS KOHMIMKT MKy ABYMS I'PYIHIHUPOBKAMU IO MOBOJY BHE-
JPEHUs] HOBIIECTB, MPHILIET HOBBII PYKOBOJIUTENb, MPUIIAIEHHBIA cO cTopoHbl. Kakum oOpazom, mo
BallleMy MHEHUIO, eMY JIydllle AeWCTBOBATh, YTOOBI HOPMATU30BaTh MICUXOJIOTUYECKUI KITUMAT B KOJIJIEK-
TUBE?

Curyanmus 7

VY Bac co3fanuch HaTSHYThIE OTHOIICHHSI C KOJIIETroi. JIomycTiM, 4To MPUYKHBI 3TOTO BaM HE CO-
BCEM SICHBI, HO HOPMAaJIU30BaTh OTHOIIEHUSI HE0OX0MMO, YTOOBI HEe cTpajaaia padborTa.

Uto Obl BB IPEANIPUHSIIM B TIEPBYIO oUepeib?

Curyanus 8

Bac HemaBHO BBIOpaiM pyKOBOAMTENIEM TPYIOBOTO KOJUIEKTHBA, B KOTOPOM BBl HECKOIBKO JIET
paboTtanu psiioBEIM coTpynHUKOM. Ha 8 wacoB 15 MUHYT BbI BRI3BaJIM K ceOe B KaOMHET MOAYUHEHHOTO
JUIS BBISICHEHUS PUYHMH €r0 YacThIX OMO3JaHuil Ha paboTy, HO caMH HEOXKUJAHHO OMOo3Janu Ha 15 Mu-
HyT. [ToqunHEHHBIH ke MpHILIe] BOBPEMS H JKIET Bac.



Kak BeI HauHeTe Oeceny mpu BcTpeye?

Curyanus 9

Brb1 pabortaete OpuraaupoM yxxe BTopoit roa. Momooii pabounii oOpaimaeTcst K BaM ¢ pocbOoi
OTITYCTHTb €r0 ¢ pabOThI HAa YETHIPE JTHS 3a CBOI CUET B CBSI3U C OpPAKOCOUYECTAHHEM.

— Ilouemy xe Ha yeTbIpe? — CHpPAIINBAETE BHI.

— A koryja xeHwics MBaHOB, BBl eMy pa3pellnif Ha YeTbIpe, — HEBO3MYTHMO OTBedYaeT pabdo-
YMii U TOAAET 3asBJIeHUE. Bbl moAnuceIBaeTe Ha TPH JHS, COTJIACHO JICHCTBYIOUIEMY ITOJI0KEHHUIO.

OpHaKo MOAYMHEHHBINA BBIXOIUT HA paboTy cIrycTs 4eTbipe aHsA. Kak BeI noctynure?

Curyanus 10

Bb1 pykoBOIMTENH TPOU3BOACTBEHHOTO KOJUIEKTHBA. B TIeproa HOYHOTO JIEXKypCTBa OJMH U3 Ba-
MUX pabOYMX B COCTOSIHUM AJKOTOJBHOTO OINBSHEHHS UCIOPTUI Joporocrosiiee obopynoBanue. Jpy-
T'OH, MBITAsICh €0 OTPEMOHTHPOBATH, TOJTYIWIT TPaBMy. BUHOBHHMK 3BOHUT BaM JIOMOi1 1o TeneoHy ¢
TPEBOTOH CIIPAIIUBAET, YTO KE UM TETEPh JeTaTh?

Kak Bbl 0TBETHTE Ha 3BOHOK?

Curyanus 11

B Bamem koJutekTHBE UMeeTcs pabOTHUK, KOTOPBIA CKOpee YHCIuTCs, YeM paboTaer. Ero 3To mo-
JIOKEHHUE YCTPAaUBAET, a BaC HET.

Kak BbI moCcTynuTe B JaHHOM ciydae?

Curyauus 12

[Ipu pacnpenenenun ko3ddunnenta tpyaosoro yuactus (KTY) HexkoTtopble unensl Opuraisl mo-
CUMTAIM, YTO UX HE3aCIyKEHHO 0OOIILIH, 9TO SBUIIOCH MTOBOJIOM HX K00 HAYaIhbHUKY IIeXa.

Kak Obl BB OTpearnpoBaii Ha 3TH KaJloObl Ha €ro mecte?

Curyauus 13

Br1 HefaBHO Havanu paboTaTh pyKOBOAMTEIEM COBPEMEHHOTO I1eXa Ha KPYITHOM IPOMBIIIUICH HOM
MPEIMPUSATHH, TIPHUISL HA 3TY JIOJDKHOCTH C IPYTroro 3aBoja. Vst o Kopumopy, Bbl BUIUTE TPEX pabodnx
BaIIIeTO 11eXa, KOTOPhIE O YeM-TO OKMBJICHHO OeceIyIoT U He oOpalaroT Ha Bac BHUMaHUs. Bo3Bparasce
yepe3 20 MUHYT, BBl BUUTE Ty K€ KapTUHY.

Kaxk BuI ce0d nosenere?



